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Alternate  Software  Sources  Prove  Boon 


By  Brad  Schultz 
CW  Staff 

With  increasing  frequency  over  the  past 
several  years,  mainframe  users  have  been 
discovering  they  need  not  feel  locked  into 
using  an  operating  system  developed  by  the 
maker  of  their  hardware. 

For  example,  the  Dartmouth  Time-Sharing 
System  (DTSS)  offered  by  DTSS,  Inc.  has 
proved  a  big  success  with  Computer  Time- 
Sharing  Service  (CTSS)  of  New  York  and 
with  the  Hughes  Aircraft  Corp.  —  a  large- 
and  a  small-volume  user,  respectively,  of 
Honeywell  Information  Systems,  Inc.  main- 


Originally  developed  at  Dartmouth  Col¬ 
lege  by  the  inventors  of  Basic,  DTSS  was 
written  specifically  for  time-sharing  and 
presently  offers  general-purpose  computing 


CW  Special  Report  on  Systems  and 
Utility  Software  follows  Page  42. 


to  more  than  500  simultaneous  users,  accor¬ 
ding  to  the  New  Hampshire  vendor. 

The  system  software  supports  HIS  Series 
6000  and  Series  60  Level  66  CPUs  and  also 
employs  an  HIS  716  minicomputer  as  a 
communications  processor. 


The  CTSS  installation  features  dual  HP 
66/17  processors,  each  with  384,000  word? 
of  core,  according  to  CTSS  president  Jerrol 
Alkema.  The  facility  also  uses  two  front-end 
716  minis  for  communications  processing 
and  has  a  standard  high-speed  printer,  card 
reader/punch  and  a  magnetic  tape  unit. 

CTSS  generally  has  about  120  simultane¬ 
ous  DTSS  users,  Alkema  said,  and  a  total 
user  (customer)  population  of  several  thou¬ 
sand.  On  a  typical  day,  this  facility  executes 
15,000  to  20,000  jobs,  he  estimated,  not 
counting  nonrevenue  tasks  such  as  system 
maintenance. 

(Continued  on  Page  6) 


GOMPUTERWORLD 

THE  NEWSWEEKLY  FOR  THE  COMPUTER  COMMUNITY 

Weekly  Newspaper  Second-class  postage  paid  at  Boston,  Mass.,  and  additional  mailing  offices  ©1978  by  CW  Communications/Inc. 


75t  a  copy;$18/ycar 


SBS  Says  It  Supports 
Communications  Bill 


A  Nested  Procedure 


The  brains  at  the  University  of  Michigan  are  not  all  inside  its  Data  Systems  Cen¬ 
ter,  as  this  photo  sent  to  Computerworld  by  Dave  Kowal  shows.  Using  first- 
generation  architecture,  a  robin  hatched  the  idea  of  using  the  discarded  edges  of 
printout  paper  to  pad  its  nest. 


By  Ronald  A.  Frank 

CW  Staff 

WASHINGTON,  D.C.  -  Satellite 
Business  Systems  (SBS)  supports  the 
Communications  Act  of  1978,  espe¬ 
cially  if  it  means  that  monopoly  car¬ 
riers  such  as  AT&T  "will  not  have  the 
same  ability  they  do  today  to  dominate 
the  interstate  telecommunications  mar¬ 
ket  through  anticompetitive  practices," 
SBS  President  Philip  N.  Whittaker  told 
a  congressional  subcommittee  last 
week. 

Speaking  at  hearings  held  by  the 
House  Subcommittee  on  Communica¬ 
tions  on  House  Bill  13015  —  the  re¬ 
write  of  the  Communications  Act  of 
1934  -  Whittaker  said  the  proposed 
Communications  Regulatory  Commis- 


French  Pondering  Offer  to  LDCs 


By  Rex  Malik 

Special  to  CW 

ROME  —  France  is  currently  work¬ 
ing  on  a  plan  to  counter  the  expected 
U.S.  offer  of  a  global  telecommunica¬ 
tions  network  and  free  terminal  facili- 


m DEPTH 

IN  DEPTH 
IN  DEPTH 

New  t^ecommunications  of¬ 
ferings  —  electronic  message 
systems  (EMS)  among  them  — 
are  taking  too  long  to  reach  the 
user.  Philip  S.  Nyborg  offers  a 
solution  to  this  bottleneck  in 
"EMS:  Why  the  Delay?"  begin¬ 
ning  on  Page  14. 


ties  to  allow  less  developed  countries 
(LDC)  access  to  U.S.  data  bases,  ac¬ 
cording  to  sources  here. 

The  sources,  within  the  Intergovern¬ 
mental  Bureau  for  Informatics  (IBI), 
indicated  the  French  counterproposal 
may  be  made  at  the  Intergovernmental 
Conference  on  Strategies  and  Policies 
in  Informatics  (Spin),  particularly  if 
the  U.S.  proposal  [CW,  June  26]  sur¬ 
faces  there.  That  conference  will  be 
held  in  Torremolinos,  Spain,  Aug. 
28-Sept.  6. 

IBI  is  an  interriational  organization 
now  numbering  26  member  nations.  It 
was  established  to  develop  interna¬ 
tional  information  policy  and  assist 
member  countries  in  setting  informa¬ 
tion  policy  within  their  own  bounda- 

No  firm  details  of  the  French  coun¬ 
terproposal  are  available,  the  IBI 
sources  said,  since  the  subject  is  still 
under  intense  discussion  by  the  French 
Ministry  of  Industry  in  Paris. 

While  French  official  circles  were  ini¬ 


tially  split  on  the  commitment  behind 
the  U.S.  offer  -  with  some  feeling  it 
was  just  a  "bluff"  —  the  French  now 
(Continued  on  Page  6) 


sion  (CRC)  should  have  broad  powers 
during  an  interim  startup  period  "to 
suspend,  summarily  reject  and  pre¬ 
scribe  new  intercity  rates  to  the  extent 
they  are  cross-subsidized"  by  existing 

In  this  way,  replacement  for  the  Fed¬ 
eral  Communications  Commission 
(FCC)  will  be  able  to  deal  effectively 
with  the  ability  "and  historic  practice" 
of  a  telecommunications  carrier  such 
as  AT&T  "to  misallocate  costs  and  rev¬ 
enue  requirements  among  its  services." 

SBS  supports  the  twin  policies  of 
competition  and  deregulation  pro¬ 
posed  in  the  bill  as  being  in  the  best  in¬ 
terests  of  the  industry  and  the  public, 
the  SBS  chief  told  Rep.  Lionel  Van 
Deerlin  (D. -Calif.),  the  principal  au¬ 
thor  of  the  act  and  chairman  of  the 
subcommittee. 

But  not  all  witnesses  testifying  on  the 
first  day  of  hearings  favored  the  legis¬ 
lation.  Theodore  F.  Brophy,  chairman 
and  chief  executive  officer  of  General 
Telephone  &  Electronics  Corp.,  said 
the  bill  contains  significant  and  perva- 
(Continued  on  Page  8J 


Utility  Working  to  Control 
Residential  Water  Heaters 


By  Marguerite  Zientara 

CW  Staff 

MILWAUKEE  -  The  Wisconsin 
Electric  Power  Co.  hopes  to  have  a  sys¬ 
tem  within  three  years  that  will  auto¬ 
matically  shut  off  the  water  heaters  of 
154,000  residential  customers  during 
the  hours  when  use  of  electricity 
peaks. 

If  everything  goes  as  planned,  re¬ 
mote-controlled  air  conditioning  may 
be  the  utility's  next  project. 

The  system  will  be  the  country's  first 
large-scale,  two-way  commuriications 
path  between  an  electric  utility  and  its 


customers  that  controls  the  use  of  elec¬ 
tricity,  according  to  American  Science 
and  Engineering,  Inc.  (AS&E),  the 
Cambridge,  Mass.,  research  and  devel¬ 
opment  firm  awarded  the  contract  for 
the  job,  which  it  estimated  will  total 
$20  million  when  completed. 

A  test  program  has  been  operating 
for  the  past  two  years  involving  450 
residential  customers  served  by  two 
power  distribution  substations  in  Wis¬ 
consin.  "The  water  heater  experiment 
has  been  sufficiently  successful  that 
about  a  year  ago  Wisconsin  Electric  be- 
(Continued  on  Page. 4) 
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By  Edith  Holmes 
CW  Washington  Bureau 
WASHINGTON,  D.C.  -  Congress 
must  know  more  about  the  quality  of 
criminal  history  records  shared  among 
federal  and  state  law  enforcement 
agencies  and  the  harm  caused  to  indi¬ 
viduals  by  their  use  before  it  can  fash¬ 
ion  policies  to  govern  what  some  have 
contended  could  become  a  national 
data  bank  on  citizens. 

This  concern  headed  the  list  of  issues 
drawn  up  by  the  congressional  Office 
of  Technology  Assessment  (OTA)  here 
in  its  just  released  preliminary  assess¬ 
ment  of  the  Federal  Bureau  of 
Investigation's  National  Crime  Infor¬ 
mation  Center  (NCIC). 

Other  issues  on  the  list  included  the 
following: 

•  Will  the  FBI  contribute  to  the 
growth  of  federal  social  control  or  be¬ 
come  an  instrument  for  subversion  of 
the  democratic  process? 

•  Is  there  a  conflict  between  main¬ 
taining  national  privacy  and  civil  liber¬ 
ties  trends  and  decentralizing  respon¬ 
sibility  for  the  NCIC's  Computerized 
Criminal  History  (CCH)  system? 

•  How  will  the  CCH  system  cause  or 
contribute  to  changes  in  the  operation 
and  organization  of  criminal  justice? 

All  of  these  questions  must  be  ad¬ 
dressed  and  addressed  soon,  OTA  said. 

Message-Switch  Controversy 
Requested  by  the  judiciary  commit¬ 
tees  of  both*Ttr^House  and  Senate,  the 
assessment  of  NCIC  and  particularly 
of  its  CCH  file  will  become  a  part  of  a 
broader  OTA  study  on  the  societal  im- 
;  pacts  of  national  computer  systems,  a 
source  close  to  OTA  said. 

The  NCIC  -  bepn  by  the  FBI  in 
1967  to  provide  criminal  justice  agen¬ 
cies  throughout  the  country  with  ac¬ 
cess  to  information  on  crimes  and 
criminals  —  has  become  the  focus  of  a 
controversy  centered  on  whether  the 
FBI  should  be  permitted  to  operate  a 
message-switching  service  to  route  in¬ 
quiries  and  responses  about  criminal 
history  files  among  the  states.  This 
question  rests  on  broader  issues,  how¬ 


ever,  including  the  system's  potential 
impact  on  citizens'  constitutional 
rights  and  on  the  relationships  be¬ 
tween  the  federal  and  state  govern¬ 
ments  in  the  administration  of  criminal 
justice,  a  draft  of  the  preliminary  re¬ 
port  said, 

"Criminal  justice  practitioner|S  are 
virtually  unanimous  in  their  view  that 
interstate  exchange  of  criminal  history 
information  is  necessary  for  the  effi¬ 
cient  and  effective  administration  of 
justice,"  OTA  stated.  For  example,  the 
draft  report  noted  that  as  many  as  30% 
of  the  individuals  with  criminal  his¬ 
tory  records  in  the  U.S.  show  arrests  in 
more  than  one  state,  and  as  many  as 
17,000  criminal  justice  agencies  have  a 
need  for  immediate  access  to  criminal 
histories. 

At  the  same  time,  the  value  of  oul-of- 
statc  criminal  history  information  to  a 
law  enforcement  effort  might  be  lost  if 
a  transmitted  record  is  not  complete,' 
accurate  and  current,  OTA  found. 
While  bringing  the  activities  of  "ca¬ 
reer  criminals"  to  an  end  is  certainly  in 
the  public  interest,  many  have  con¬ 
tended  that  of  equal  public  concern  is 
the  protection  of  individual  privacy 
and  the  right  tp  due  process  under  the 
law,  OTA  stated. 

But  policymakers  have  little  "hard 
evidence  "  about  the  origins,  frequency 
and  consequences  of  erroneous  or  in¬ 
complete  CCH  records  in  the  NCIC 
system,  the  preliminary  assessment 

CCH  information  is  also  used  for  the 
evaluation  of  applicants  for  employ¬ 
ment  or  licenses  by  the  federal  govern¬ 
ment  and  some  states.  The  harm  that 
can  be  done  to  an  individual's  chances 
for  employment  by  incomplete,  inac¬ 
curate  or  improperly  disclosed  records 
is  recognized,  "but  information  on  the 
extent  of  the  problem  is  not  available," 
OTA  stated. 


Because  the  U.S.  criminal  justice  sys¬ 
tem  is  decentralized  and  most  of  the 
criminal  history  information  available 
is  generated  by  state  and  local  law  en¬ 


forcement  agencies,  OTA  believes  its 
further  assessment  of  NCIC  should 
examine  the  role  the  slates  should  have 
in  creating  standards  and  procedures 
for  CCH  information.  Balanced 
against  this  need  is  the  requirement  for 
minimum  national  standards  if  an  in¬ 
terstate  CCH  system  is  ultimately  ap¬ 
proved,  the  draft  assessment  added. 

The  states  and  local  criminal  justice 
agencies  will  also  have  to  incur  the 
lion's  share  of  the  anticipated  expense 
and  operating  cost  of  a  national  crimi¬ 
nal  justice  system,  OTA  noted.  How  a 
system  xhal  is  estimated  to  cost  several 
hundred  millions  of  dollars  over  the 
next  10  years  is  to  be  funded  must  be 
addressed  now. 

Such  a  study  should  include  an  un¬ 
derstanding  of  which  slates  will  bene¬ 
fit  most  from  the  system  and  when  lo¬ 
cal  efforts  to  use  the  network  should 
be  subsidized  with  federal  and  state 
funds,  the  draft  study  recommended. 

"Both  the  FBI  and  state  criminal  his¬ 
tory  repositories  have  tended  to  view 
themselves  as  conduits  for  records 
provided  tp  them  by  others,"  OTA 
said.  As  a  result,  management  respon¬ 
sibility  for  CCH  records  in  the  NCIC 
system  is  "weak  and  ambiguous." 

OTA  also  flagged  as  issues  whether 
the  FBI  is  the  appropriate  agency  to 
manage  the  CCH"  system  and  whether 
the  Justice  Department's  current  effort 
to  come  up  with  a  "blueprint"  for 
CCH  shouldn't  include  special  interest 
groups  and  the  public  at  large  in  the 
planning  process. 

"The  message-switching  concept  has 
raised  a  furor,  in  part  because  of  con¬ 
cern  that  the  resulting  CCH  system 
would  be  equivalent  to  a  national  data 
bank,  even  though  the  files  are  physi¬ 
cally  decentralized  and  [because  of 
concern]  that  control  of  the  message 
switch  would  give  the  FBI  excessive 
control  over  the  user  agencies,"  OTA 
said. 

From  a  technical  viewpoint,  alterna¬ 
tive  approaches  to  managing  message 
traffic  are  available  to  the  FBI  and 
should  be  explored,  the  draft  assess¬ 
ment  stated. 


On  the  Inside  This  Week 


CW  COMMLNICATK)NS/INt. 
Board  C  hairman/ 


POSTMABTIR;  Send  Form  3579  (ChanRe  ul 
Address)  to  Compulerworld  Circulation  l)epl., 
797  WashiRRlon  St.,  Newton.  MA.  OZIOO.  ac  I 


U.S.  VS.  IBM  Recesses  With  91  Witnesses  to  Go  . . 

Boeing  Sued  for  ‘Professional  Negligence' . 

Spin  Conference  Taking  on  Strong  Political  Tone 
IBM  Backs  Deregulation  of  Common  Carriers. . . 
Middle  Management  Hit  for  Interior’s  DP  Ills  .... 
Hoagland  Takes  Over  Afips  President's  Gavel. . . 
Anaheim  Sharing  DP  Resources  With  1 1  Cities . . 
System  Shows  Police  Where  to  Deploy  Patrols  .  . 
In  Depth:  EMS:  Why  the  Delay? . 1 


Editorial:  Human  Rights  in  the  USSR . 

Women  Need  More  Than  DP  Expertise . 

Human  Connection:  Sale  Halt  Not  Appropriate  . 
Taylor  Report:  The  Arbitration  Clause . 


SOFTWARE  &  SERVICES 

Package  Fuels  Diesel  Distributor's  Profits . 

Module  Added  to  ‘Erisa/3'  For  Social  Security - 

TAC  Has  Business  Basic  for  AOS  Environments  . . 


Japan  Packet  Net  to  Woo  World  Users . 3S 

PDP-11  Gets  X.25  Link  to  Telenet . 36 

U.S.  Robotics  Adds  Coupler,  Two  Data  Sets . 38 

SYSTEMS  &  PERIPHERALS 

System  Matches  Customers,  Checkouts . 39 

Parallel  Interface  Links  Diablo  Model  2300  . 41 

Axiom  Adds  Nonimpact  Line  Printer  Options . 42 

MINIWORLO 

Plessey  Machines  Emulate  DEC  320s . 43 

Micro-Based  Business  Unit  Integrates  CRT . 44 

System  Warns  Early  of  'Post-Op'  Problems . 48 

MICROCOMPUTING 

'Machine  la  Mechanic'  at  Tune-Up  Shop . 49 

Tech  Ex  '79  Set  for  Atlanta . 50 

COMPUTER  INDUSTRY 

IBM  Lags  In  Earnings,  Revenues  Races . 51 

Antitrust  Commission  Agrees  to  Hear  AT&T . 51 

Interest  In  DEC  Software  Standards  Strong . 52 

Paradyne  Slock  Goes  Public . 53 


As  IBM  s  sorting 
expert  went  down 
in  flames,  he 
gave  SyncSort 
a  last  salute! 

Call  (201)  568-9700. 

It’s  the 

Flying  Circus 
of  sorting. 


Who  said  chivalry  is  dead? 

Some  of  SyncSort's  finest  testimonials  come  from  IBM 
software  engineers.  Gallant  men  and  women  who  go  up  to 
meet  SyncSort  in  lonely  duels  in  the  sun,  generally  flying 
sorts  heid. together  by  spit  and  baling  wire! 

Here's  a  recent  example:  A  certain  large  MVS  user  —  in 
pursuit  of  the  very  best  OS  sort  avaiiable  —  sponsored  a 
“showdown"  benchmark  between  SyncSort  and  IBM’s 
5740-SM1 ,  Release  3.  Let  the  best  sort  win! 

Apparently  IBM  took  the  test  seriously,  because  they  flew  it 
one  of  their  top  "sorting  aces”  to  critique  the  resuits.  A 
hardware  monitor  would  be  used  to  pick  the  winner.  It  was 
said  to  be  of  "awesome  accuracy." 

As  the  two  sorts  took  off  and  the  benchmark  began,  this 
eagle-eyed  device  began  to  shoot  some  gaping  hoies  in 
ICEMAN  3’s  performance  —  or  lack  of  it. 

ICEMAN  not  only  used  a  lot  more  computer  resources  than 
SyncSort  —  it  also  suffered  from  a  near  terminal  case  of 
"locked  up”  SRB  Time.  This  is,  of  course,  that  portion  of 
True  CPU  Time  when  no  messages  get  through  to  the  CPU. 
Very  dangerous  to  non-sorting  jobs  in  the  mix!  Like  going 
down  through  an  overcast  with  no  radio  or  instruments. 
The  final  results  of  our  duel  in  the  sunlooked  like  this: 


OVERSEAS  REPRESENTATIVES  — 

Brussels:  CAP/GEMINI  Belgium 
Dusseldorf:  CAP/GEMINI  GmbH 
Gdheva:  CAP/GEMINI  Switzerland 
Hague:  CAP-GEMINI/PANDATA 
Johannesburg:  Computing  Benefits  Ltd. 
London:  GEMINI  Ltd. 

Melbourne:  Shell  Oil  Co.  of  Australia 
Milan:  SYNTTAX 
Paris:  CAP/SOGETI  PRODUCTS 
Stockholm:  BRA  , 

Tel  Aviv:  ADVANCED  TECHNOLOGY,  Ltd 
Vienna:  CAP/GEMINI  GmbH 


How  did  IBM’s  ace  react  to  being  shot  down?  Like  a 
gentleman  and  a  scientist.  With  a  stiff  upper  lip,  he 
admitted:  (1)  that  SyncSort  was  a  good  deai  better  than 
ICEMAN;  and  (2)  that  there  wasn’t  much  he  could  do 
about  that. 

Then  he  packed  his  bags  and  flew  off  westward  into 
the  sunset. 
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U.S.  vs.  IBM  Takes  Recess 
91  VS^tnesses  to  Hear 


estimate  based  on  the  average  length  of 
testimony  of  the  witnesses  heard  from 
already.  If  Ernest  Hughes,  who  testi¬ 
fied  for  two  days  in  December  1976,  is 
counted,  that  average  would  be  12 
days  per  witness. 

The  court  sits  approximately  200 
days  per  year,  so  it  could  conceivably 
take  five  years  for  IBM  to  present  its 
case  if  it  stays  with  its  present  wimess 
list. 


Bomb  Hits  IBM  Center 


TURIN,  Italy  —  A  terrorist  group 
bombed  an  IBM  data  and  technical 
assistance  center  here  Ust  week, 
causing  minor  damage  to  the  out¬ 
side  of  the  building. 

The  home-made  bomb,  which  ex¬ 
ploded  against  the  doorway  of  the 
data  center  in  the  early  morning 
hours  of  Monday,  July  24,  shattered 
windows  but  caused  no  injuries  to 
people  or  equipment. 

One  of  the  members  of  the  group, 
which  called  itself  a  revolutionary 


Utility  to  Control  Heaters  Remotely 


By  Catherine  Arnst 
CW  Staff 

NEW  YORK  —  The  participants  in 
the  U.S.  vs.  IBM  antitrust  trial  decided 
the  living  should  be  a  little  easier  in  the 
summertime  and  recessed  last  week 
until  Sept.  11. 

The  recess  was  declared  Wednesday 
morning  after  Richard  Case;  IBM's  di¬ 
rector  of  advanced  systems  develop¬ 
ment  for  the  DP  Division,  left  the 
stand  after  28  days  of  testimony. 

Since  April  26 the  day  IBM  started 
its  defense  presentation  in  the  three- 
year-old  trial  —  four  witnesses  have 

taken  the  stand.  In  addition  to  Case,  (Continued  from  Page  1) 

they  included  James  Welch,  vice-  gan  planning  how  to  proceed  into  the 
president  of  the  Information  Services  future,"  Ralph  Abbott,  AS&E's  vice- 
Group  at  Chemical  Bank,  James  president  of  utility  systems  marketing, 

O'Neill,  vice-president  of  management  said. 

information  for  American  Airlines,  The  system's  major  goal  is  to  reduce 
and  Douglas  McGrew,  director  of  the  construction  of  new  plants.  This 
computing  and  telecommunications  should  result  in  customer  savings  of 
services  at  Union-Carbide  Corp.  about  $40  million  over  a  28-year  pe- 

These  three  were  on  IBM's  list  of  12  riod,  according  to  Wisconsin  Electric 
customer  witnesses,  and  each  spent  President  Charles  S.  McNeer. 

Two-Stage  Implementation 

Lead  IBM  attorney  Thomas  Barr  said  " 

in  court  he  may  drop  some  of  the  re-  The  system  will  be  implemented  in 
maining  customer  witnesses,  although  two  phases,  Abbott  said.  The  first  Shown  above  is  the  transponder  in- 
no  definite  plans  have  yet  been  made,  phase,  which  has  been  approved  by  stallation  through  which  Wisconsin 
IBM  now  has  91  witnesses  left  on  its  Wisconsin's  Public  Service  Commis-  Electric  can  turn  on  and  off  residential 
witness  list,  and  Barr  said  he  has  "no  sion,  will  be  a  load  management  sys-  water  heaters." 
idea"  how  long  it  would  take  to  Com-  tern  that  automaKcally  reads  the  me- 

plete  his  side  of  the  case.  It  took  the  ters  of  1,600  commercial  power  users.  pose  of  billing  on  a  time-of-day  rate 
government  almost  three  years  to  That  phase  does  not  involve  shutting  structure.  Under  such  a  rate  structure, 
present  50  witnesses.  off  any  power,  but  only  monitoring  power  costs  more  at  peak  use  ' 

Barr  did  suggest  one  could  make  an  electricity  consumption  for  the  pur-  _ 


group,  placed  a  call  to  Ansa,  the 
Italian  news  agency,  later  that  day 
and  claimed  responsibility  for  the 
blast.  The  caller  said  the  attack  was 
made  against  the  "multinational 
IBM  for  political  reasons." 

The  same  IBM  building  sustained 
bombing  attack  nearly  three  months 
ago,  on  April  26.  At  that  time,  more 
extensive  damage  .  occurred  and 
some  of  the  computer  equipment  in 
the  building  was  damaged.  Both 
bombings  are  under  investigation. 


Converting 

to 

MVS? 


Learn  about  our  recent  experiences  with 

MVS-SE,  3033, 

Shared  dasd,  TSO,  UTAM,  MSS,  IMS,  CICS,  SRM, 
during  our  free  OMEGAMON  Orientation  Week  — 
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would  be  willing  to  allow  installation  . 
of  the  devices  in  return  for  an 
$18/year  rebate. 

The  utility’s  System  Control  Center, 
located  in  Pewaukee,  Wis.,  is  loaded 
with  computer  equipment.  There  are 
four  Control  Data  Corp.  Model  1774 
CPUs,  each  with  32K  bytes  of  16-bit 
words,  and  two  CDC  Cyber  73-16 
large-scale  CPUs,  each  with  64K  of 
60-bit  words,  according  to  Tom  Var¬ 
ney,  project  leader  for  the  proposed 
system's  software. 

In  addition,  there  are  four  Data  Gen¬ 
eral  Corp.  Nova  210  minicomputers, 
one  with  24K  of  16'-bit  words  and 
three  with  16K  of  16-bit  words,  Var¬ 
ney  said.  The  center  also  has  eight  re¬ 
mote  8K-byte  Nova  210s. 

The  Pewaukee  equipment  communi-' 
cates  with  equipment  in  a  smaller  con- 

_ _ ^ _  trol  center  in  Appleton,  Wis.  Thafcen- 

The  second  phase  will  entail  shutting  ter  has  two  32K-byte  CDC  1774s  and 
off  154,000  residential  electric  water  two  24K-byte  Nova  210s. 
heaters  during  those  peak  use  times.  The  Appleton  equipment  drives  yet 
The  commission  has  not  yet  approved  another  remote  center  at  Iron  Moun- 
this  plan,  although  it  authoriz^  pur-  tain,  Mich.,  that  has  two  Nova  210s, 
chase  of  the  necessary  equipment  in  Varney  said. 

late  June.  ^  CRTs  Provide  Interface 

For'  the  meter  reading  and  water 

heater  control  programs,  transponders  The  System  Control  Center  now  has 
will  be  mounted  on  residential  electric  '20  CDC  CS-19  CRTs  used  as  "man- 
Tneters.  •IThr  transponders  can  turn  off  machine  interfaces  for  controlling  and 
the  hot  water  heaters,  read  the  electric  monitoring  our  transmission  and  gen- 
meters  and  determine  how  much  eration  system."  Varney  said.  The 


power  is  consumed  during  specific  pe¬ 
riods  for  calculating  time-of-day 


CRTs  are  curreivtly  used  to  determine 
such  thingsj'"^  the  status  of  line 
breakers  —  whether  they're 


"If  a  utility  shuts  off  a  water  heater  closed  -  how  much  power  is  flowing 
-  •  '  '  ■'  iver  each  line  and  the  status  of  genera- 

If  an  operator  desires  to  open  or  close 
a  breaker,  he  can  do  it  from  the  con- 
utility  will  be  sole,  Varney  noted, 
genei-jte  enough  Under  the  proposed  system,  these  20 
very  expensive  CRTs  will  be  able  to  "drop  all  the  wa¬ 
ter  heaters  they  want  to  or  institute  a 
schedule  of  dropping  water  heaters," 


for  30  minutes  out  of  every  hour,  the 
customer  still  has  all  the  hot  water  he 
needs  and  is  never  aware  it  is  being 
done,"  Abbott  said. 

"On  a  very  hot  day, 

'flat  out'  trying 
power.  Hot  days 

because  the  company  is  cranking  up 
its  old  junky  units,  combustion  tur¬ 
bines  and  diesel  peaking  plants  that  Varney  said. 

coal  or  nuclear  power,  but  Four  DG  Eclipse  S230  minicom- 


on  expensive  refined  oil," 
nued.  "It  is  very  much  in  the  utility's 
interest  to  reduce  the  peak  load." 

Air  conditioning  can  be  "cycled,"  Ab¬ 
bott  said,  which  can  remove  "quite 


puters  with  2S6iC  bytes  of  c< 
ory  will  run  the  entire  two-phase  pro¬ 
gram,  according  to  Abbott.  Two  of  the 
Eclipses  will  be  located  in  the  same 
:  the  CDC  equipment  at  the 


bit  of  the  load  with  a  barely  perceptible  System  Control  Center  in  Pewaukee, 


difference  in  customer  comfort. 
When  an  air  conditioner  is  cycling,  it 
can  still  keep  the  humidity  down,  even 
if  it  is  shut  off  for  seven  minutes  out  of 
every  half  hour,  Abbott  said. 


I  will  be  located  in  Appleton. 

The  Eclipses  will  work  independentlv 
of  the  CDC  equipment  and  there  will 
be  a  communications  link  between  the 
two  locations.  They  will  be  indirectly 


The  utility  gives  customers  under  the  linked  to  the  CDC  equipment,  Varney 
system  a  bill  reduction  of  "a  couple  of  said,  explaining  that  multiprocessor 


month,"  Abbott  said,  communications  adapters  will  join  one 
t  for  ev-  Nova  210  to  the  Eclipse  equipment  "so 
Brother,  it  will  be  possible  for  the  CDC  equip- 

- «  -c  jQ  (jIIj  (q  Eclipse  equipment." 

The  DG  central  computers  will  com- 
A  survey  has  indicated  about  150,000  municate  with  the  distribution  substa- 
'  the  utilitys  200,000  customers  tions  over  telephone  lines. 


"There  is  truly  something  in  it 
eryone.  It’s  not  a  case  of  Big  E 
1984,  with  the  arbitrary  shutting  off  of 
certain  appliances." 
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Colleges  Say  Mini-Based  Net  a  Bust 


Boeing  Sued  for  'Professional  Negligence' 


By  Edith  Holmes 

CW  suff 

CHICAGO  —  The  City  Colleges  here 
recently  filed  a  $2.5  million  lawsuit  in 
federal  court  against  Boeing  Computer 
Services  Co.  for  "professional  negli¬ 
gence"  in  its  failure  to  provide  the 
schools  with  a  student  administration 
system. 

The  suit  charges  Boeing  with  failing 
"to  exercise  due  care  and  diligence  in 
the  performance  of  its  professional 
services."  Because  the  firm  "so  negli¬ 
gently,  carelessly  and  unskillfully"  de¬ 
veloped  and  implemented  the  Student 
Program  Administration  System 
(Spas),  the  colleges  contended,  Boeing 
did  not  design  a  computer  configura¬ 
tion  that  could  meet  the  system's  func¬ 
tional  requirements. 

Filed  in  the  U.S.  District  Court  for 
the  Northern  District  of  Illinois,  East¬ 
ern  Division,  the  colleges'  claim  also 
maintained  that  the  Varian  V76  mini¬ 
computer  procured  by  Boeing  on  an 
OEM  basis  could  not  support  62  .ter¬ 
minals  on-line  with  a  three-second  re¬ 
sponse  time.  Boeing,  and  not  Varian  as 
the  CPU  manufacturer,  is  being  held 
liable  for  the  inability  of  the  equip¬ 
ment  to  meet  the  system  design  specir 
fications. 

Boeing  would  not  comment  on  the 
charges  because  "the  matter  is  in  the 
courts,"  according  to  Bill  Sparks,  dis-' 
trict  sales  manager  for  the  firm's  Cen¬ 
tral  District. 

Ready  to  Fight 

The  City  Colleges  of  Chicago  lodged 
their  complaint  against  the  service'  firm 
in  answer  to  a  suit  brought  by  Boeing. 
Boeing  had  sued  the  universities  for 
the  money  it  spent  developing  the  sys¬ 
tem  after  the  schools  terminated  their 
contract  with  the  compai^.  The  con¬ 
tract  was  terminated  after  the  project 
had  slipped  a  year,  according  to  the 
schools'  complaint. 

One  of  the  first  negligence  cases  in 
this  industry  to  arrive  in  the  federal 
court  system,  the  suit  emphasizes 
Boeing's  role  as  "a  firm  of  computer 
analysts,  programmers  and  specialists 
holding  itself  out  to  the  public  as 
possessing  the  professional  skill,  com¬ 
petence  and  care  required  for  the  per¬ 
formance  of  the  professional  duties 
and  responsibilities  of  computer  ana¬ 
lysts,  programmers  and  specialists." 

Licensed  or  not,  certified  or  not,  pro¬ 
grammers  and  systems  analysts  are 
"professionals"  subject  to  charges  of 
negligence,  the  colleges  indicated.  The 
schools'  chancellor,  Oscar  Shabat, 
plans  to  take  the  case  all  the  way 
through  the  federal  court  system  if  he 
has  to  in  order  to  prove  this  point;  a 
spokesman  said.  i 

The  City  Colleges  of  Chicago  began 
discussing  their  desire  to  upgrade  their 
batch  student  accounting  system  with 
Boeing  in  December  1975.  The  com¬ 
pany  won  three  successive  contracts  to 
develop  the  application  software,  pro¬ 
cure  the  computer  hardware  and  ac¬ 
quire  the  necessary  terminals  to  sup-  . 
port  an  on-line,  interactive  system  that 
would  serve  110,000  students  at  nine 
campuses. 

The  system  was  to  be  able  to  register 
a  student  for  all  the  classes  needed  to 
complete  a  degree  or  other  educational 
objective,  monitor  the  student's 
progress  toward  that  goal  and  support 


more  precise  planning  of  course  offer¬ 
ings  and  faculty  staffing,  the  colleges' 
complaint  said. 

The  critical  design  feature  of  the  sys¬ 
tem,  the  schools  stated,  was  a  capabil¬ 
ity  for  handling  Student  registration  on 
all  the  campuses  within  a  two-day  pe¬ 
riod.  Boeing  itself  wrote  this  func¬ 
tional  requirement  into  an  invitation  to 
firms  to  bid  on  the  computer  hard- 

The  system  had  to  be  able  to  manage 
"62  concurrent,  synchronous,  4,800 
bit/sec  terminals,"  Boeing's  work 
statement  to  the  colleges  stated.  "Ef¬ 
fective  processing  is  defined  as  provid¬ 
ing  an  average  response  time  of  three 
seconds  or  less  for  48  concurrent  in¬ 


teractive  users  performing  on-line  stu¬ 
dent  registration." 

During  a  pilot  test  of  the'  registration 
system  at  one  of  the  colleges,  the  Var¬ 
ian  mini  suffered  repeat^  malfunc¬ 
tions  and  the  terminal  response  time 
extended  well  beyond  three  seconds. 
By  then,  the  system  had  only  regis¬ 
tered  400  students  in  a  full  week. 

Boeing  failed  to  co'mplete  what  be¬ 
came  a  complicated  system  after  set¬ 
ting  five  finish  dates  over  a  six-month 
periods,  and  the  City  Colleges  of  Chi¬ 
cago  declared  the  firm  in  breach  of  its 
software,  computer  and  terminal  con- 

In  their  complaint,  the  colleges  have 
asked  that  the  $424,355  paid  on  these 


contracts  be  returned.  They  have  also 
asked  for  compensation  for  their  em¬ 
ployees'  time,  furnished  for  the 
system's  design  and  implementation. 

The  colleges  have  further  maintained 
that  they  are  owed  incidental  expendi¬ 
tures  for  equipment,  site  preparation 
and  transmission  lines  and  that  they 
should  be  reimbursed  for  the  cost  of 
designing  and  implementing  a  replace¬ 
ment  system.  These  damages  were  es¬ 
timated  to  exceed  $1.5  million.. 

Finally,  the  City  Colleges  of  Chicago 
hope  to  recover  the  cost  of  perform¬ 
ance  bonds  —  $582,900  —  written  by 
the  Aetna  Casualty  and  Surety  Co.  to 
cover  their  computer  hardware  and 
.  terminal  contracts  with  Boeing. 


Computer  Associates’  tried  and  true  software 
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French  May  Counter  U.S.  Net  Offer  to  LDCs 


(Continued  from  Page  1) 
believe  the  U.S.  offer  is  serious  and,  if 
it  is  not  officially  made  at  Spin,  will 
surface  in  the  next  12  to  18  months. 

The  French  problem  in  arriving  at  a 
counterstrategy  is  considerable.  Both 
IBI  and  official  French  thinking  seems 
to  be  that  the  key  to  the  U.S.  plans  lies 
in  the  agricultural  data  available  from 
satellite  surveillance,  and  this  seems  to 
have  been  the  reaction  to  discussions 
of  the  proposals  with  some  LDC  gov¬ 
ernments. 

This  would  certainly  be  the  data  and 
information  which  would  have  the 
most  immediate  econontic  impact  and 
usefulness  to  LDCs  —  and,  it  is  pre¬ 
cisely  in  this  area  that  France  and  Eu¬ 
rope  in  general  have  the  least  to  offer. 


Although  there  have  been  confer¬ 
ences  in  the  past  to  discuss  this  issue,  it 
has  never  been  satisfactorily  resolved  _ 
and  is  very  much  alive,  ^rnasconi 


the  sc 


Initial  reports  on  the  U.S.  plan  have 
placed  the  U.S.  government  in  a  di¬ 
lemma,  IBI  sources  said.  There  is  hot 
debate  within  the  LDCs  on  whether 
the  U.S.  has  a  right  to  collect  agricul¬ 
tural  data  by  remote  sensing  satellites) 
they  noted.  If  the  U.S.  offers  the  LDCs 
access  to  such  data,  it  could  lead  to  po¬ 
litically  damaging  —  at  least  in  the 
short  term  —  arguments  over  this  is- 


The  issue,  according  to  Firmin  A. 
Bernasconi,  IBI's  director  general,  had 
been  discussed  by  IBI  members  before 
the  proposals  were  made  public.  The 
discussions  centered  on  the  limits  of 
sovereignty,  a  problem  which  some 
LDCs  are  considering  legally  an¬ 
swering  by  extending  their  boundaries 
upward  to  cover  all  their  air  space. 


U.S.  Role  in  Spin 

Bernasconi  also  indicated  the  IBI  has 
had  discussions  with  the  U.S.  State 
Department  about  U.S.  participation 
in  Spin.  He  does  not  expect  the  U.S.  to 
join  the  IBl,  however,  since  the  State 
Department  had  said  in  March  the 
U.S.  was  not  interested  in  member- 

He  considered,  worriedly;  that  were 
that  position  to  change,  it  would  un¬ 
balance  the  situation  in  IBL  However, 
discussions  within  IBI  have  made  it 
clear  that  any  such  proposal  would 
bring  in  the  Russians  as  well  as  the 
Chinese,  with  whom  the  IBI  also  has 
been  having  talks. 

However,  in  his  discussions  with  the 
State  Department,  it  was  evident  the 
U.S.  is  interested  in  cooperating  with 
the  IBI,  Bernasconi  said.  This  contrasts 
with  ihe  situation  which  existed  until 
fairly  recently. 

In  the  first  half  of  1976,  '  then- 
Secretary  of  State  Henry  Kissinger 
signed  a  memo  stating  the  U.S.  should 
not  cooperate  with  the  IBI;  IBI  in¬ 
quiries  failed  to  find  out  the  reason  for 
that  memo,  Bernasconi  said.  The  Car¬ 
ter  Administration's  position,  how¬ 
ever,  is  different,  he  said,  noting  Carter 
is  taking  a  fresh  look  and  has  given  in¬ 
structions  to  cooperate  fully  with  the 


Spin  will  have  many  industrial  ob¬ 
servers,  not  the  least  of  whom  will 
come  from  IBM.  An  IBM  vice- 
president  has  already  offered  his  coop¬ 
eration  to  Sydney  Passman  of  Unesco 
in  Paris,  who  is  secretary  general  of  the 
conference. 


The  IBM  line  on  IBI  has  evidently 
changed;  prior  to  this  meeting,  IBM 
staff  members  had  told  Bernasconi 
they  had  to  be  against  IBI  and,  he  said, 
indicated  IBM  opposed  IBI  attempts  to 
help  countries  formulate  policies  for 
Informatics. 


Two-Level  Conference 


The  Spin  conference  will  operate  at 
two  levels;  technical  and  political. 
Some  subjects  will  involve  both,  such 
as  transborder  data  flow,  privacy  and 


the  need  to  build  up  national  indus¬ 
tries  within  the  LDCs. 

The  first  two,  Bernasconi  stated,  are 
primarily  of  concern  to  the  developed 
countries,  the  third  is  of  immediate 
concern  to  some  LDCs. 

Does  the  IBI  have  any  influence  in 
the  policies  the  LDCs  adopt?  It  is  be-^ 
ginning  to,  Bernasconi  said.  -M 

For  example,  when  IBM  left  Nigeria, 
Nigerja  consulted  the  IBI  on  th^  effects 
that  such  a  move  would  have. 

.  Bernasconi  does  not  think  IBM's  in¬ 
terest  in  Spin  is  to  protect  its  markets 
or  influence  procurement,  at  least  di¬ 
rectly.  He  said  the  indications  he  has 
received  show  IBM  is  much  more  in¬ 
terested  in  telecommunications. 

The  sort  of  IBM  people  he  expects  to 
see  at  Spin  will  be  similar  to  those  he 
expects  to  see  from  ITT,  he  said. 


Users  Opt  for  Alternatives 


(Continued  from  Page 
DTSS  works  a  21 -hour  day,  365 
day/year,  Alkema  noted,  adding  that 
the  system's  reliability  has  so  far  ex¬ 
ceeded  99%. 

Alkema  said  his  firm  decided  to  ac¬ 
quire  DTSS  for  two  primary  reasons: 
its  similarity  to  the  time-sharing  offer¬ 
ings  of  General  Electric  Co.  and  "its 
ability  to  handle  a  large  quantity  of 
jobs  in  an  efficient  and  reliable  man- 
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The  similarity  to  the  system  softvyare 
of  the  World's  largest  time-sharing 
service  was  an  important  consider¬ 
ation,  since  many  ex-GE  personnel 
were  working  at  CTSS,  he  explained, 
adding  "we  were  familiar'with  . .  .  and 
liked  the  GE  concept." 

CTSS  declined  the  offerings  of  Bur¬ 
roughs  Corp.,  Control  Data  Corp.,  Di¬ 
gital  Equipment  Corp.,  HIS  and  IBM 
because  the  "volume  throughput  char¬ 
acteristics  of  [these  systems]  plus  the 
overall  reliability  of  the  cost  of  hard¬ 
ware  .  .  .  was  not  in  the  same  category 
[as]  DTSS. " 

For  example.  HIS's  Geos  "didn't  even 
hold  a  candle  to  DTSS,"  Alkema  said. 

A  major  benefit  of  DTSS  is  its  ease  of 
use,  he  said,  explaining  "most  of  the 
commands  are  very  simple,  straight¬ 
forward  [and]  intended  for  people  who 
are  not  computer  people  —  although 
there  are  spme  very  powerful  com¬ 
mands  at  the  other  end,  if  one  does 
want  to  get  sophisticated." 


Few  Negative  Aspects 
On  the  negative  side,  Alkema  has 
found  support,  maintenance  and  doc¬ 
umentation  for  DTSS  to  be  "only  fait." 
CTSS  performs  much  of  its  own  main¬ 
tenance  —  to  the  extent  of  25%  of  the 
jobs  run  on  the  system.  In-house 
maintenance  is  "not  something  to  be 
entered  into  lightly,"  Alkema  noted. 

In  addition,  he  said  the  DTSS  docu¬ 
mentation  could  be  more  extensive  and 
accurate.  He  indicated  Its  wording  is 
too  bound  to  the  Dartmouth  College 
environment,  which  in  many  ways  dif¬ 
fers  from  the  typical  commercial  situa- 


However,  this  New  York  service  bu¬ 
reau  is  in  general  quite  pleased  with 
DTSS  and  plans  to  enhance  the  system 
with  new  packages  as  they  become 
available  from  DTSS,  Inc. 

Carl  Reynolds,  Hughes  Aircraft's  di¬ 
rector  of  computing  and  DP,  had  one 
word  to  sum  up  his  firm's  experience 


with  DTSS:  "outstanding." 

In  terms  of  volume,  Hughes  is  a 
much  smaller  user  of  the  system  than 
CTSS,  with  20  to  30  persons  simul¬ 
taneously  accessing  under  normal'con- 
ditions. 

The  southern  California  installation 
features  an  HIS  66/06  single-processor 
machine  with  192K  words  of  core  and 
60OM  bytes  of  disk  storage.  It  is  con¬ 
nected  to  "several  hundred"  terminals 
—  mostly  DEC  Deewriters. 

The  Hughes  facility  is  up  24  hours  a 
day,  seven  days  a  week,  except  for  tvvo 
hours  of  preventive  maintenance  ev¬ 
ery  Saturday  morning,  Reynolds  said. 
While  the  CTSS  installation  offers 
Basic,  Cobol  and  Fortran,  the  Hughes 
system  provides  just  Basic  and  Fortran 
76,  which^is  allocated  about  "half  and 
half,"'  another  Hughes  source  said. 

In  deciding  whether  to  buy  DTSS, 

■■  the  problem  was  that  we  were  spend¬ 
ing  several  million  dollars  a  year  in 
outside  time-sharing  services,  and  we 
asked  ourselves  how  we  could  best 
save  that  money,"  Reynolds  recalled. 

"Well,  it  turns  out  that  about  a  mil¬ 
lion  dollars  a  year  of  that  money  was 
on  GE  Time-iSharing,  which  is  very 
.  closely  contpatible  ,  .  .  With  Dart¬ 
mouth,"  he  continued. 

,  "So,  we  looked  at  DEC  and  IBM  and 
DTSS  and  came  to  the  conclusion  that 
the  only  service  that  would  attract  that 
outside  work  at  a  cost  we  could  afford 
was  DTSS.' 

DTSS  has  paid  for  itself  every  18 
months  since  its  implementation,  Rey¬ 
nolds  said. 

Despite  CTSS'  misgivings  about 
support,  maintenance  and  documenta¬ 
tion,  Hughes  has  found  these  factors 
to  be  "superb,"  so  the  problem  may  be 
more  prevalent  with  larger-scale  im¬ 
plementations. 

In  addition  to  ah  "advanced,  flexible, 
efficient  and  secure  user  monitor, 
DTSS  provides  a  software  subsystem 
for  concurrent  batch,  14  programming 
languages,  the  three  data  base  modules 
and  interfaces  to  IBM  360/370  systems 
and  other  mainframes,"  DTSS,  Inc. 
spokesman  Michael  R.  Vitale  said. 

The  system  will  also  support  a  Te¬ 
lenet  Communications  Corp.  host  in¬ 
terface  protocol  for  network  commu¬ 
nications,  he  added. 

"Frequently  used  languages  which 
come  with  debugging  aids  include 
Basic,  Fortran,  Algol,  Cobol,  Piyi,  Pi¬ 
lot  and  the  Gmap  assembler. 
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'Multinational  Interests  at  Stake' 


spin  Meeting  Taking  on  Strong  Political  Tone 


Special  to  CW 

TORREMOLINOS,  Spain  -  "For  a 
conference  that  was  going  to  be  a  tech¬ 
nical  discussion,  a  lot  of  multinational 
interests  are  now  at  stake,"  an  Ameri¬ 
can  businessman  remarked  after  see¬ 
ing  a  detailed  program  of  the  In¬ 
tergovernmental  Conference  on  Stra¬ 
tegies  and  Policies  in  Informatics 
(Spin)'  to  be  held  here  from  Aug.  27 
through  Sept.6  [CW,  June  26]. 

The  event,  expected  to  involve  more 
than  500  government  officials  from 
100  countries,  will  be  sponsored  by  the 
United  Nations  Educational,  Scientific 
and  Cultural  Organization  and  the  In¬ 
tergovernmental  Bureau  of  Infor¬ 
matics  (IBI)  and  will  be  opened  by 
King  Juan  Carlos  I. 

Interest  in  the  conference  has  been 
building  as  a  result  of  several  develop- 

First,  reaction  to  speculation  that  the 
U.S.  will  announce  a  major  initiative  to 
subsidize  less  developed  countries' 
(LDC)  access  to  U.S.  data  banks  has 
sparked  a  flurry  of  discussions,  espe¬ 
cially  in  France,  where  there  is  concern 
"the  U.S.  might  consider  trying  to  wire 
up  the  world ^to  its  data  bases." 

In  addition,  the  reelection  of  IBI 
Director-General  Firmin  A.  Bernasconi 
means  IBI  will  have  a  more  forceful 
role  in  the  future. 

Further,  confirmation  that  many  del¬ 
egations  to  Spin  will  be  headed  by 
ministers  and  be  larger  than  originally 
expected  has  given  the  meeting  more 
of  a  political  than  te<;hnical  tone. 

Unesco  Assistant  Director-General. 
Abdul  Kaddoura  has  circulated  the 
provisional  agenda  for  the  event.  It 
calls  for  debate  on  regulation  of 
multinational  suppliers  of  computers, 
communication  and  irtformation  re¬ 
source  equipment  and  services. 

Finally,  IBI,  which  now  has  26  mem¬ 
ber  countries  soon  to  increase  to  28,. 
will  probably  grow  more  with  a  num¬ 
ber  of  sign-ups  expected  after  Spin. 

Based  in  Rome,  the  IBI  gets  its  finan¬ 
cial  support  from  the  26  member  states 
including  France,  Spain,  Italy,  Brazil, 
Iran  and  Algeria.  A  larger  membership 
will  tnean  an  increased  program  of  ac¬ 
tivities  and  clout  with  governments 
and  international  organizations.  It's 
work  already  has  the  informal  blessing 
of  the  Group  of  77  States  of  the  United 
Nations  (the  nonaligned  bloc). 

The  U.S.  delegation  may  find  itself 
under  a  spotlight  because  LDCs  want 
to  learn  more  about  the  prospective 
global  data  network  services  [CW, 
June  26]  and  what  strings  will  be  at¬ 
tached.  The  Europeans  and  Japanese, 
meanwhile,  want  to  know  whether  it  is 
a  ploy  to  corner  the  market  on  techni¬ 
cal  information  services  and  the  equip¬ 
ment  these  networks  would  need  to 
back  them  up. 

Some  Europeans  who  harbor  hopes 
that  Euronet  data  bases  could  fill 
something  of  a  world  role  feel  the  U.S. 
"will  be  dealing  Europe  a  cruel  blow"  if 
the  plan  materializes. 

The  French  would  be  disturbed  if  the 
U.S.  should  eventually  decide  to  join 
IBI  as  this  would  counter  their  pre¬ 
dominance  in  Third  World  activities. 

Agenda  Items 

Preliminary  documents  Unesco  and 
IBI  have  prepared,  suggest  business  in¬ 
terests  can  anticipate  caustic  debates 


and  harmful  resolutions.  The  confer¬ 
ence  will  have  plenary  sessions  and 
form  two  working  commissions  for 
more  informal  discussions.  The  main 
agenda  items  are  to  elaborate  on  na¬ 
tional  informatics  strategies  and  poli¬ 
cies,  indicate  basic  informatics  prereq¬ 
uisites,  review  applications  and  discuss 
the  need  for  regional  and  international 
cooperation. 

The  annotated  agenda  calls  for  the 
conference  "to  determine  the  appropri¬ 
ateness  of  informatics  technology, 
software  and  hardware  offered  by  na¬ 
tional  and  foreign  manufacturers  .  .  . 
to  develop  an  appropriate  industrial 
infrastructure  for  informatics  to  en¬ 
sure  partial  or  total  technological  inde¬ 


pendence  in  key  sectors  of  national 

The  conference  will  consider  legisla¬ 
tion  "to  regulate  the  business  of 
multinational  manufacturers."  Several 
sectoral  policies  will  be  encouraged 
such  as  industrial  production,  acquisi¬ 
tion  and  tele-informatics. 

Issue  for  Delegates 
Delegates  will  be  asked  to  discuss 
"the  extent  to  which  the  acquisition  of 
informatics  technology  in' some  coun¬ 
tries  is  hampered  by  the  asyntmetry 
between  the  high-powered  sales  ef¬ 
forts  of  the  multinationals,  on  the  one 
hand,  and,  the  inadequate  decision¬ 
making  machinery,  which  sometimes 


lacks  the  background  knowledge  and 
experience  in  informatics;  and  the  ab¬ 
sence  of  national  manufacturing, 
training  or  technical  support  programs 
by  multinationals  in  those  countries." 

The  ramifications  of  transborder  data 
flow  will  be  treated  in  terms  of : 

•  Whether  there  are  significant  eco¬ 
nomic  questions  .  involved,  such  as 
maintaining  high  employment  in 
technology-related  activities,  which 
justify  regulation  of  data  flows. 

•  Whether  the  absence  of  legal  bind¬ 
ers,  such  as  international  agreements 
regulating  transborder  data  flow,  hin¬ 
ders  compliance  with  standards  of  pro¬ 
tection  and  prompt  return  of  data  re¬ 
siding  abroad. 


4TUNE: 

Now  swu  can  make 
MVS  earn  its  keep. 


Data  Processing  Manage¬ 
ment  is  becoming  aware  of 
a  problem  that  systems  pro¬ 
grammers  have  long  known 
existed  -the  trials  of  MVS. 

MVS  typically  consumes  as 
much  as  50%  of  you  r  pro¬ 
cessing  power.  It  is  the  single 
largest  consumer  of  key 
system  resources.  It  is  not  self¬ 
tuning.  And,  unfortunately, 
it  is, also  tight-lipped.  MVS  can 
and  will  hide  problems  that 
have  serious  impact  when  they 
surface. 

Resolves  MVS  PMUcm. 

The  only  way  to  guai 
MVS  efficiency  is  to  aive 
systems  program 


the  ability  to  effectively  fine-tune 
MVS  performance.  The  newest 
addition  to  the  CAPEX  family 
of  System  Management 
Products,  4TUNE,  does  just  that. 

'  Specifically  designed  to 
identify  and  eliminate  perfor¬ 
mance  problems,  4TUNE 
provides  concise  information 
via  reports,  distribution  dia¬ 
grams  and  time  plots  at  four 
levels:  system,  address  space; 
control  section ,  and  even 
instructions  within  control 
.  sections. 

Systems  programmers 
have  a 

ning  aid  that  is  cap- 
of  resolving  their 
complex  MVS 
s  problems,  and 
as  a  result. 


improve  the  performance  of 
the  MVS  system.  That 
capability  successfullyclimin- 
'  ates  the  costly  guesswork  in 
systems  tuning. 

Thc411)NESolBtMa. 

If  you're  concerned  with 
-eliminating  guesswork  and 
maximizing  MVS  performance; 
and  if  the  trials.of  MVS  have 
prevented  effective  system 
management,  start  making 
MVS  earn  its  keep.  Look  into 
the  4TUNE  solution.  Mall  the 
coupon  or  phone 
[602]  264-7241, 


da. 


^t^capex 
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IBM  Backs  Deregulation  of  Common  Carriers 


By  Konald  A.  Frank 
'  CW  Staff 

WASHINGTON,  D.C.  -  IBM 
"firmly  believes"  a  common  carrier 
should  be  free  to  offer  on  an  unregula¬ 
ted  basis  any  service  or  product,  in¬ 
cluding  DP  services  and  products,  ac¬ 
cording  to  Wallace  C.  Doud,  vice- 
president  of  commercial  and  industry 
relations. 

Testifying  before  the  House  Subcom¬ 
mittee  on  Communications  last  week, 
Doud  said  IBM  is  impressed  by  the  ef¬ 
fort  arid  thought  that  have  been  put 
into  H.R.  13015,  the  rewrite  of  the 
1934  Communications  Act  now  being 
considered  by  Congress. 


Services  that  go  beyond  "pure  trans¬ 
mission,"  including  value-added  or 
compound  data  services,  should  be  ex¬ 
cluded  from  regulation  because  "a  re¬ 
seller  does  not  perform  the  actual 
transmission  of  information.  There  is 
no  policy  reason  why  resale  should  be 
regulated  inasmuch  as  the  underlying 
common  carrier  service  is  subject  to 
regulation,"  Doud  said. 

In  order  to  allow  a  common  carrier  to 
offer  DP  and  other  nonregulated  serv¬ 
ices,  H.R.  13015  should  iiVclude  a  pro¬ 
vision  that  "a  carrier  may  not  allocate 
any  costs  or  revenues  from  noncom¬ 
petitive  services  to  competitive  serv¬ 
ices,"  IBM  suggested. 


Turning  to  the  restrictions  placed  on 
AT&T  by  the  Consent  Decree  it  signed 
with  the  Justice  Department  in  1956, 
Doud  said  IBM  endorses  the  intent  of 
the  proposed  legislation  that  the  decree 
be  relaxed. 

As  long  as  a  carrier's  noncompetitive 
services  do  not  benefit  from  cross¬ 
subsidies  from  other  services,  it  is  un¬ 
necessary  ta  require  the  carrier  to  set 
up  a  separate  subsidiary,  he  suggested. 

Speaking  for  AT&T,  Vice-Chairman 
William  M.  Ellinghouse  said  he  did  not 
want  to  disappoint  thbse  anticipating  9 
great  clash  betwwn  the  telecommuni¬ 
cations  and  DP  industries. 

"Granted  that  computers  and  com¬ 
munications  are  converging  and 
granted  that  there  may  be  areas  of 
overlap  between  the  interests  of  others 
and  our  own  ...  we  in  the  Bell  System 
feel  sufficiently  challenged  by  the  tre¬ 
mendous  opportunities  that  lie  ahead 
in  telecommunications,"  he  said. 

AT&T's  intent  in  offering  its  recently 
announced  Advanc^  Communica¬ 
tions  Service  (ACS)  "is  not  to  compete 
in  data  processing,"  Ellinghouse  said. 
Instead,  the  service  was  designed  to  al¬ 
low  large  and  small  users  to  make  the 
fullest  possible  use  of  DP  technology. 

On  the  aspects  of  the  proposed  bill 
which  allow  others  to  compete  with 
AT&T,  Ellinghouse  said  the  indiscrim¬ 
inate  commingling  of  specialized  car¬ 
riers  with  the  public  switched  network 
will  seriously  affect  the  effective  de¬ 
sign  and  operation  a  single  integrated 
network  makes  possible. 

Echoing  those  sentiments,  Richard  R. 
Hough,  executive,  vice-president  of 

IBM  Says  Yes 

(Continued  front  Page  I) 
sive  failings. 

The  range  of'  CRC  discretionary 
powers  "far  exceeds"  broad  discretion 
exercised  by  the  FCC  under  the  1934 
act,  Brophy  said. 

I  Further,  the  ECC  has  a  wide  body  of 
I  court  decisions  to  guide  its  actions,  but 


AT&T,  described  in  detail  the  benefits 
of  the  Bell  network  as  it  now  operates. 
"Authorizing  competitors  to  selec¬ 
tively  provide  segments  of  public 
switched  network  services  will  have 
major  adverse  effects  .  .  ,  for  all  the  us¬ 
ing  public,"  Hougl)  warned. 

In  a  question  pAiod  after  prepared 
testimony  had  been  presented, ^ep.  W. 
Henson  Moore  (R-La.)  asked  the 
AT&T  officials  whether  there  was  a 
technical  reason  why  Bell  had  favored 
the  primary  instrument  concept.  This 
would  have  required  that  the  first 
phone  at  customer  sites  be  only  a  tele¬ 
phone  company-provided  phone. 
Ellinghouse  responded  that  the  pri-. 
mary  instrument  concept  would  assure 
the  maintenance  of  end-to-end  service. 
Moore  than  asked  if,  it  were  really 
any'  business  of  the  government  what 
type  of  telephone  a  user  wishes  to  in¬ 
stall.  None  of  the  witnesses  responded. 

Staff  counsel  Harry  (Chip)  Shooshan 
asked  Hough  to  describe  the  opera¬ 
tions  of  limited  service  suppliers  such 
as  the  specialized  carriers  and  Satellite 
Business  Systems.  Hough  said  these 
offer  a  direct  substitution  for  Bell  serv- 

Shooshan  then  asked  whether  ACS 
was  a  response  to  the  service  offered 
by  Telenet,  and  Hough  Said  no,  stating 
ACS  goes  well  beyond  any  service 
available  today. 

In  response  to  another  question 
about  the  desirability  gf  having  com- 
petitition  for  network  services.  Hough 
said  "an  uncontrolled  competitive 
mishmash  makes  it  impossible  to  man¬ 
age  the  network." 

to  Rewrite 

the  proposed  bill  uses  new  words  and 
phrases  that  could  eliminate  the  legal 
determinations  built  up  over  the  years, 
he  warned. 

As  an  example  of  the  broad  CRC 
powers,  Brophy  pointed  out  the  bill 
gives  the  power  to  decide  which  com¬ 
mon  carrier  services  are  competitive 
and  which  are  noncompetitive,  and 
this  determination  is  left  to  the  CRC 
without  any  clear  delineation. 

The  proposed  legislation  should  be 
approached  with  great  care  to  make 
sure  that  it  solves  the  problems  it  is  in¬ 
tended  to  solve  and  adequately  pro¬ 
tects  the  public  interest,  he  said. 

Confidence  in  Marketplace 
C.  Gus  Grant,  president  of  Southern 
Pacific  Communications,  said  he  is 
confident  marketplace  forces  rather 
than  regulation  can  be  relied  upon  to 
ensure  that  the  people  of  the  U.S.  will 
have  affordable  telecommunications 

Although  the  federal  government 
should  not  set  local  telephone  rates,  it 
should  set  standards  for  interconnec¬ 
tion  and  accounting  procedures  so  the 
Universal  Service  Compensation  Fund 
proposed  under  the  act  can  determine 
the  proper  costs  of  all  services  used  in 
common  and  connected  to  the  intercity 
networks  of  the  telephone  system. 

The  fund,  which  would  apply 
equally  to  all  carriers,  would  eliminate 
the  present  so-called  settlements  sys¬ 
tem  in  which  some  carriers  individu¬ 
ally  negotiate  their  costs  with  others 
while  the  specialized  carriers  such  as 
South  Pacific  Communications  are  ex¬ 
cluded. 


Looking  for  a  Job? 
Top  Post  at  Fedsim  Open 


WASHINGTON,  D.C.  -  The 
search  is  on  for  a  new  technical  di¬ 
rector  for  the  Federal  Computer 
Performance  Evaluation  and  Simu¬ 
lation  Center  (Fedsim). 

Philip  J.  Kiviat,  who  has  held  that 
post  for  .  six  years,  is  retiring  from 
government  service  to  join  SEI 
Computer  Services  here.  The  gov¬ 
ernment  wants  to  find  "the  best 
possible"  replacement  for  the  posi¬ 
tion,  which  offers  a  negotiated  sal¬ 
ary  of  up  to  $'47,500. 

Kiviat  has  "enjoyed  working  with 
the  government  immensely"  and 
has  "learned  a  lot"  in  the  position, 
he  said,  but  feels  it  is  time  to  "move 
on"  to  new  challenges. 

The  position  is  a  powerful  one 
V  ithin  the  government  DP  circles. 
Fedsim;  which  is  operated  by  the 
.Air  Force  for  the  entire  government, 
consults  with  many  federal  agencies 
’lid  branches  on  their  computer  re¬ 
quirements. 

The  person  for  the  position  needs 
a  strong  technical  background  with' 
a  great  deal  of  experience  in  com¬ 


puter  performance  evaluation,  in¬ 
cluding  hardware  and  software 
monitoring,  modeling,  communica- 
i  analysis  and  management  au¬ 


dits. 


Management  experience, 
necessary,  and  candidates  for  the 
position  must  have  a  proven  ability 
to  manage  projects  and  people  who 
perform  consulting  work. 

The  job  involves  directing  Fed¬ 
sim  s  technical  program,  which  is 
about  one-third  measurement  and 
DP  installation  review,  one-third 
detailed  simulation  models  of  oper¬ 
ating  systems  and  special-purpose 
real-time  software  and  one-third 
projects  dealing  with  procurement, 
such  as  workload  analysis,  bench¬ 
marks  and  load  balancir^. 

The  government  is  undertaking 
the  widest  possible  search  for  the 
director,  Kiviat  said,  suggesting  in¬ 
terested  parties  send  resumes  to  Col. 
David  D.  Igelman,  Fedsim,  Wash¬ 
ington,  D.C.  20330.  Igelman  can  be 
reached  by  telephone  at  (202) 
274-8067. 


ATTENTION 

BURROUGHS  USERS 

ZETA  Corporation  has  Tally  Printors  from  120cps  to  500  Ipm  plug  compatible 
with  any  Burroughs  Data  Communication  Systems. 

ZETA  Corporation  also  supplies  communications  printers  which  are  compatible  with  IBM,  Univac, 
and  Honeywell  equipment. 

Rental  or  Purchase  plans  can  be  tailored  to  suit  your  requirements. 


Nationwide  service  is  available. 


1  West  Deer  Park 
Gaithersburg,  Md.  20760 
(301)840-1070 
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Thwarted  Plans  to  Centralize 


Middle  Management  Hit  for  Interior's  DP  Ills 


By  Brad  Schultz 
CW  Staff 

WASHINGTON,  D.C.  -  Top  DP 
management  at  the  U.S.  Department 
of  the  Interior  had  a. plan  to  eliminate 
the  "underuse  arid  duplication"  of 
computer  resources  of  which  a  recent 
General  Accounting  Office  report 
complained  [CW,  July  10],  but  it  was 
thwarted  by  the  department's  middle 
management,  according  to  Interior's 
highest  ranking  DP  official. 

A  plan  to  replace  a  number  of  the  DP 
facilities  serving  Interior's  component 
agencies  in  the  Denver  and  Washing¬ 
ton,  D.C.,  areas  with  one  large-scale 
DP  complex  in  each  area  was  adopted 
by  top  officials  as  early  as  1975,  Harris 
G.  Reiche  said.  But  the  managers  of 
certain  computer  installations  that 
would  have  been  eliminated  by  the 
consolidation  resisted  the  effort  by  re¬ 
fusing  to  provide  the  necessary  "oper¬ 
ational",  planning,  the  director  of  the 
Office  of  Automated  Data  Processing 
and  Telecommunications  Management 
claimed. 

The  GAO  study  found  that  in  Den¬ 
ver  alone,  $20  million  to  $25  million 
was  lost  over  a  period  of  five  years  by 
underuse  and  duplication  of  computer 
resources,  which  it  attributed  to  a  lack 
of  careful  planning  and  the  acquisition 
and  use  of  those  resources. 

Other  informed  sources  have  corro¬ 
borated  the  study's  conclusions.  One 
observer  spoke  of  personal  "fiefdoms" 
functioning  With  considerable  waste 
under'  the  DP  chiefs  of  the  several 
Denver  bureaus. 

Major  Obstacle 

The'major  obstacle  to  a  rehabilitation 
of  Interior  ,DP  has  been  refusal  of  DP 
line- management  to  provide  the  neces¬ 
sary  plans  for  centralization  and  their 
continued  activity  in  the  opposite  di¬ 
rection  —  towards  specialization  — 
through  acquisitions  and  systems  de¬ 
velopment,  Reiche  asserted. 

The  necessary  "strategic"  planning  — 
from  Interior's  "corporate"  level  —  has 
been  under  way  since  guidelines  for 
DP  centralization  were  set  by  the 
departmerit's  Executive  DP  Review 
Board  in  1975,  Reiche  said. 

The  review  board,  for  which  Reiche 
served  as  technical  advisor,  projected 
at  that  time  that  by  1980  there  would 
be  seven  Interior  DP  centers  in  the  vi¬ 
cinity  of  Denver  and  four  near  Wash¬ 
ington,  D.C.  It  decided  to  consolidate 
computer  resources  into  two  large- 
scale,  compatible  DP  complexes,  one 
in  Denver  and  the  other  in  the  Capitol. 

"Naturally  there  was  considerable  re¬ 
sistance  at  the  bureau  level  to  that  idea 
because  it  was  'stepping  on  turf'  — 
taking  away  autonomous  computer 
centers  from  the  department,"  Reiche 
recalled. 

So  bureau  management  refused  to 
cooperate,  he  said,  prompting  Reiche 
to  tell  the  board  in  1976  that  its  strat¬ 
egy  was  not  working. 

Top  Post  Vacant 

The  review  board  was  chaired  by  the 
Assistant  Secretary  for  Management 
(now  Policy,  Budget  and  Administra¬ 
tion)  and  entirely  comprised  of  assis¬ 
tant  secretaries  representing  the  vari¬ 
ous  needs  of  Interior  DP  users. 

Soon  after  Reiche's  statement  to  the 
board,  the  Assistant  Secretary  for 


to  industry  and  two  other  board  mem¬ 
bers  circulated  letters  repudiating  their 
earlier  support  of  the  effort.  The  board 
never  met  again. 

The  top  management  post  was  vacant 
for  three  months  and  then  filled  by  the 
manager  of  President  Ford's  1976  cam¬ 
paign  for  five  western  states,  Reiche 
said.  However,  he  added,  the  Ford  ap¬ 
pointee  was  preoccupied  with  national 
politics  and  showed  little  interest  in 
Interior's  DP  problems  throughout  his 

President  Carter's  nomination  for  the 
job  was  withdrawn  because  the  nomi¬ 
nee  faced  civil  action  in  California  that 


made  Senate  approval  doubtful, 
other  Interior  spokesman  said.  Carter 
has  made  another  choice,  which  will  be 
officially  announced  soon. 

Office  Function  'Diluted' 

The  GAO  report  concluded  that  "top 
[Interior]  management  was  not  suffi¬ 
ciently  involved  or  committed  to  .  .  . 
control  of  these  vital  [DP]  resources." 

Reiche  expressed  agreement  with  this 
point  and  also  with  another  GAO  con¬ 
clusion:  that  Reiche's  office  "had  in¬ 
sufficient  resources  and  authority"  to 
address  Interior's  DP  woes. 

Reiche  explained  that  the  office  he 
was  hired  in.  1974  to  set  up  as  the' 
department's,  first  central  DP  manage- 


has  been  whittled  down  in 
size  and  "diluted"  in  function  because 
of  neglect  or  poor  judgment  at  the 
department's  assistant  secretary  level. 

(Driginally  intending  to  learn  how  to 
best  evaluate  a  federal  agency's  DP 
planning  practices,  the  GAO  began  to 
study  Interior's  planning  process  as  a 
model  among  the  agencies,  according 
to  GAO  Assistant  Director  George  So¬ 
tos. 

Spokesmen  for  the  DP  operations  of  ' 
two.  Denver  Interior  bureaus  claimed 
their  houses  are  in  order  and  denied 
there  was  resistance  to  centralization 
policy  among  their  ranks.  Officials 
with  the  other  Denver  bureaus  de¬ 
clined  to  Comment. 


RVTS  can  Clean  up 
your  tape  library  and 
determine  the  quality 
ofyourtapes. 

FATS  wHI  eliminate  costly  error  recovery  and 
wasted  computer  time  due  to  poor  quality  tapes. 
FATS  will  give  you  the  infonnation  you  need  to 
know;  Location  of  the  error,  length  of  all  errors 
and  total  number  of  retries  for  each  tape. 

FATS  will  give  you  a  detailed  report  showing 
which  tapes  should  be  cleaned,  discarded  or 


Available  for  IBM  DOS.  OS,  VS  and  MVS. 
Phone  or  write  for_your  free  30  day  trial  now 
you  can  compare  FATS  to  your  OFFLINE 
HARI - - - 
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Hoagland  Takes  Over  Afips  President's  Gavel 


MONTVALE,  N.J.  -  The 
American  Federation  of  Infor¬ 
mation  Processing  Societies 
(AfipsTTias  inaugurated  Dr. 
Albert  S.  Hoagland  as  presi¬ 
dent,  J.  Ralph  Leatherman  as 
vice-president,  Dr.  Sylvia 
Charp  as  secretary  and  Walter 
A.  Johnson  as  treasurer. 

These  officers  now- serve  on 
the  Afips  board  of  directors 
and  on  the  organization's  Ex¬ 
ecutive  Committee. 

Hoagland  has  served  as 
Afips  vice-president  and  as  a 
chairman  of  the  -  National 
Computer  Conference  board. 
.With  IBM  since  1956,  the 
manager  of  advanced  record¬ 


ing  media  at  the  San  Jose  Re¬ 
search  Laboratory  is  also  a 
past  president  of  the  Institute 
of  Electrical  and  Electronics 
Engineers/Computer  Society. 

Leatheijnan,  a  member  of  the 
Afips  Washington  Activities 
Committee  and  chairman  of 
the  Afips  Admissions  Com¬ 
mittee,  has  held  high  offices  — 
including  the.  interirational 
presidency  —  in  the  Data  Bro- 
ceWng  Management  Associa- 

He  is  currently  manager  of 
information  services  for 
Hughes  Tool  Co.  in  Houston. 

Charp  is  a  member  of  the 
Afips  Education  Committee 
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and  chairs  the  federation's 
New  Activities  ;  Committee. 
Johnson  is  a  member  of  the 
Afips  Finance  Committee  and 

Societies/ 
User  Groups 

treasurer  of  the  NCC  board. 

In  other  Afips  news,  the  fed¬ 
eration  has  issued  a  call  for 
participation  in  the  1979 
NCC,  set  for  New  York  City. 


All  individuals  concerned 
with  DP  and  computer  science 
are  invited  to  "write  a  paper, 
propose  a  technical  panel  or 
session,  volunteer  to  be  a  pan¬ 
elist,  send  ideas  for  topics  or 
suggest  special  activities,  dem¬ 
onstrations  or  conference  fea¬ 
tures,"  Afips  said. 

As  for  the  1978  show  in 
Anaheim,  Calif.,  Afips  re¬ 
ported  final  attendance  figures 
showed  57,240  persons  at¬ 
tended  that  event  —  up  fom 


the  1977  NCC  attendance  of 
35,601.  Records  were  set  at 
Anaheim  for  the  number  of 
participating  organizations  — 
350  —  and  the  number  of  ex¬ 
hibit  booths  —  more  than 
1,400,  according  to  Afips. 

NCC  '79  will  be  held  June  4- 
7.  Information  on  program 
guidelines  and  requirements 
for  presented  papers  can  be 
obtained  from  Afips  heacJ- 
quarters,  210  Sumiiut  Ave., 
Mbntvale,  N.J.  07645. 


September  in  Boston 

Focus  on  DDF  Management  Set 


BOSTON  —  A  two-day  con¬ 
ference  focusing  on  manage¬ 
ment  problems  and  solutions 
associated  with  the  develop¬ 
ment  of  distributed  data  pro¬ 
cessing  (DDP)  systems  will  be 
held  here  on  Aug.  24-25  and 
'in  Washington,  D.C.,  on  Sept. 
25-26. 

The  seminar,  jointly  spon¬ 
sored  by  the  American  Insti¬ 
tute  of  Aeronautics  and  Astro¬ 


nautics  (AIAA)  and  the  Data 
Processiitg  Management  As¬ 
sociation  (DPMA),  will  ad¬ 
dress  such  issues  as  data  parti¬ 
tioning  and  allocation,  design 
tools  and  techniques  and  veri¬ 
fication  and  validation. 

The  session  will  also  discuss 
fault  isolation,  system  reliabil¬ 
ity  and  the  impact  of  micro¬ 
technology. 

The  conference  is  designed 


Registration  fees  are  $325 
for  AIAA  and  DPMA  mem¬ 
bers,  $345  for  nohmembers 
and  $245  for  government  per- 

Registration  information  is 
available  from  P.O.  Box 
91295, .  Los  Angeles,  Calif. 
90009. 


Privacy  Laws  Compiled  in  Book 


WASHINGTON,  D.C.  - 
More  than  400  state  and  fed¬ 
eral  laws  that  regulate  record¬ 
keeping  about  individuals  are 
described  in  a  book  published 
by  the  Privaq/  Journal,  an  in¬ 
dependent  monthly  magazine 
focusing  ori  computers  and 

The  166-page  volume,  upda¬ 
ted  annually,  lists  more  than 
30  laws  enacted  during  the 
past  12  months  that  protect 
the  confidentiality  of  personal 
information,  a  spokesman  ex¬ 
plained.  •'6 

The  book  centers  its  atten¬ 


tion  on  topics  concerning  graphing  are  also  discussed  ir 
criminal  information,  finan-  the  book,  the  spokesman  sta- 
ciat  and  tax  records,  school  ted. 

records,  government  .  data  The  publication  is  available 
banks.  Social  Security  num-  for  $14.50  from  Privacy  Jour- 
bers  and  medical  files.  nal,  P.O.  Box  8844,  Washing- 

Wiretapping  and  poly-  ton,  D.C.  20003. 

Call  for  Papers 


DEC  lAISO’s  -  $1,695 

with/EIA  or  20ma  Uterfoce 

Effective  August  1st  -  Five  (5)  Popular  LA180  Models  will  have  a 
Standard  Price  of  $1,695  -  AB  Units  New 


A  Few  LA180 
Standard  Features 

'  180  Characters  per  second 


'  128  ASCII  upper/lower  character  s< 


*  Paper  out/ top  of  form 


Other  NEW  -  WRITE  or  aU 

DEC  Terminals  Gordon  at  (614)  889-0810 

s,,6,5.  Sehew’*  lainl 

LA78-PA  (for  VT78)  1,695. 

LA8A-PA(forPDP8A)  1,695.  Computor  Mart 

VT52  (EIA  or  20ma)  1 ,375.  4j  75  Carnation  Drive 


*  256  character  buffer  (serial  modules)  VTIOO-AA  (September)  1,375. 

*  Full  ninety  (90)  day  Factory  Warranty  LA36-DE  (20ma)  1,325. 


(*Price  includes  serial  interface  installed  in  units  and  pre-set  to  buyer's  request  baud  rates) 
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Anaheim  Sharing  DP  Resources  With  11  Cities 


By  Ann  Dooley 
CW  Staff 

ANAHEIM,  Calif.  -  To  cut 
costs,  the  city  DP  department 
here  is  practicing  a  "unique 
computer  resource-sharing 
system"  with  11  other  south¬ 
ern  California'cities. 

The  number  of  cities  in  the 
sharing  program  may  double 


over  the  next  three  years, 
partly  because  of  the  need  to 
cut  costs  sparked  by  the  recent 
passage  of  California's  Propo¬ 
sition  13. 

There  has  always  been  an  in¬ 
terest  in  the  shared  system,  ac¬ 
cording  to  Tug  Tamaru, 
Anaheim's  DP  director,  but  . 
Proposition  13's  passage  in- 
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creased  the  number  of  calls 
asking  for  information  about 
the  system.  People  are  very 
concerned  now  about  the  best 
ways  to  save  money,  he  added. 

The  Anaheim  DP  center 
services  almost  all  of  Ana¬ 
heim's  city  departments  by 
providing  a  utility  billing  sys¬ 
tem  and  an  on-line  integrated 
business  package  that  includes 


the  usual  applications  —  gen¬ 
eral  ledger,  accounts  receiv¬ 
able  and  accounts  payable,  for 

The  department  also  pro¬ 
vides  a  payroll/personnel  sys¬ 
tem;  an  on-line  library  circu¬ 
lation  system;  a  fire  system 
whi,ch  includes  a  fire  preven¬ 
tion  and  reporting  system  as 
well  as  a  comprehensive  fire 
station  locating  system;  and, 
finally,  a  complete  police  sta¬ 
tistic  system  (see  Page  13). 

Two -years  ago,  the  depart¬ 
ment  began  serving  the  needs 
of  surrounding  towns  and 
counties  with  no  DP  facilities 
of  their  own.  Although  not  yet 
as  comprehensive  as  the  Ana¬ 
heim  system,  the  standard 
package  for  the  other  cities  in 
the  sharing  program  includes 
Correction 


payroll/ personnel  system, 
complete  Rnancial  system,  a 
business/license  tax  system 
and  a  utilities  system. 

A  data  center  is  being  de¬ 
signed  to  handle  the  expand¬ 
ing  needs  of  the  system,  and 
hardware  upgrades  and  new 
applications  are  also  being 
planned.  Cities  currently  in 
the  program  are  located  in  the 
counties  of  Los  Angeles,  San 
Bemadino,  and  Orange,  but 
cities  as  far  north  as  Santa 
Barbara  have  expressed  inter¬ 
est,  Tamaru  said. 

Sixty  people  are  currently  on 
the  DP  staff,  although  that, 
too,  will  undoubtedly  increase 
as  the  sharing  program  grows, 
Tamaru  said.  All  the  members 
of  the  staff  are  experienced 
■  with  city  systems,  which  is  the 
key  to  supporting  customers, 
he  added. 

Anaheim's  system  includes  a 
iM-byte  IBM  370/145,  12 
IBM  3330-2  disks,  six  mag¬ 
netic  tapes,  two  high-speed 
Documation,  Inc.  printers  and 
60  terminals  at’sites  through¬ 
out  the  state.  Thirty  terminals 
are  IBM  3270s  and  30  are 


Trendata,  Inc.  Model  2741s. 
The  Trendata  typewriter-type 
terminals  will  eventually  be 
^placed  by  CRTs,  Tamaru 


The  whole  program  is  heav¬ 
ily  oriented  to  on-line  and  ter¬ 
minal  systems,  and  that  will 
continue  to  be  the  trend  in  the 
future,  he  added. 

The  various  departments  in¬ 
put  their  data  or  update  their 
files  via  terminal  and  can  ex¬ 
pect  overnight  turnaround 
time  for  such  applications  as 
the  personnel  payroll  system, 
Tamaru  said. 

The  shared  program  is  oper¬ 
ating  at  a  total  cost  of  $1.8 
million,  well  below  the  na¬ 
tional  average  for  city  DP 
budgets,  according  to  Tamaru. 
The  city  DP  department  is  re¬ 
covering  42%  of  that  money 
by  charging  a  unit  cost  for  re¬ 
source  allocation  of  software 
to'  the  participating  cities. 

Tamaru  attributed  the 
program's  success  largely  to 
the  support  received  from  city 
officials,  which  he  said  is  so 
important  to  getting  any  pro¬ 
gram  off  the  ground. 


In  "Five-Minute  Tapes  Of¬ 
fered  by  Microsette"  [CW, 
July  17],  an  error  was  made  in 
the  price  quotation.  The  50-ft 
C-10  tapes  cost  $7.50  for  10 
packs  from  Microsette  Co., 
777  Palomar  Avenue,  Sun¬ 
nyvale,  Calif.  94086. 


Work  for 
yourself 
in  the : 
computer : 


CompuServe,  the  nationwide 
computer  services  organization  head¬ 
quartered  in  Columbus,  Ohio,  has  dis¬ 
tributorships  available  in  the  following 


services 


Baltimore  •  New  Orleans 

Boston  •  Oklahoma  City 

•  Denver  /TUIsa 

Kansas  City  •  Philadelphia 

Miami  •  Phoenix 

Minneapolis 


industry 


CompuServe  provides  remote  comput¬ 
ing  services  to  some  of  the  nation's 
largest  businesses  and  government 
agencies,  including  more  than  100  of 
the  Fortune  500. 

CompuServe  offers  value-added, 
problem-solving  programs  specially  de¬ 
signed  to  cover  a  wide  range  of  com¬ 
mon  business  management  concerns. 

If  you  are  interested  in  the  challenge  of 
being  in  business  for  yourself  and  in 
the  profitability  of  the  ever-expanding 
cctmputer  services  field,  call  or  write; 


Charles  W.  McCall 


Vice  President,  Sales 


■  CompuServe 


5000  Arlington  Centre  Blvd. 
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I  Now  you  can  get  factory  I 
ref urbislieci  equipment  I 
I  for  the  same  price  as  used,  s 


If  you've  been  looking  for  a  bargain,  we've 
got  the  bargains  you've  been  kxiking  for: 

•  Complete  systems 

•  Processors 

•  Peripherals 

•  Accessories 

All  Digital  equipment.  All  with  complete 
documentation.  All  quality  tested  and  warran- 
teed  by  the  people  who  made  them. 

To  find  out  how  much  you  can  save,  call 
toll-free*  ariy  time  between  9:00  a.m.  and 
5:00  p.m.  EST  800-258-1728.  ’(New  Hampshire 
residents  call  603-884-5736.)  Or  dip  the  coupon 
and  send  it  to  Digital  Equipment  Corporation, 
Traditional  Products  Group,  125  Northeastern 
Boulevard,  Nashua,  New  Hampshire  03060. 


Digital  Equipment  Corporation, 
Traditional  Products, 

125  Northeastern  Boulevard, 

Nashua,  New  Hampshire  03060. 

□  Please  send  me  more  information. 

□  Please  call.  I'm  spedfically  interested  ir 


g  CW7318  [S 

11/35, 11/45,  VT50,  VT52,  VT61/t,  VT71,  RP04,  RP05, 
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Provides  Reports  and  Maps 

System  Shows  Police  Where 


to  Deploy  Patrols 


By  Ann  Dooley 
CW  Staff 

ANAHEIM,  Calif.  -  City 
police  here  haye  reported 
more  arrests  since  the  police 
department  '  implemented  a 
computerized  crime  statistics 
system  in  order  to  deploy  po¬ 
lice  officers  into  high  crime 

The  police  department's  on¬ 
line  system,  based  on  the  city's 
IBM  370/145,  provides  crime 
statistics  and  patterns  on  all 
recent  Part  I  crimes  —  homi¬ 
cide,  rape,  robbery,  assault, 
burglary,  larceny  and  motor 
vehicle  theft. 

On-line  IBM  3l70  terminals 
at  police  headquarters  are  used 
for  entering  statistics  on  the 
kind  .of  crime  that  occurred, 
the  time  of  day  and  the  loca¬ 
tion.  The  terminals  are  also 
used  to  update  files  and  dis¬ 
play  crime  records  as  addi¬ 
tional  data  is  obtained. 

The  mainframe  generates  the 
accumulated  crime  statistics 
on  a  weekly,  basis  and  also 
provides  maps  that  show 
where  certain  kinds  of  crimes 
were  committed  or  where  few¬ 
er  crimes  took  place. 

Past,  Present  Crimes 
The  management  informa¬ 
tion  system  records  both  past 
arid  present  crimes  and  is  used 
to  make  more  efficient  use  of 
the  police  patrols,  according  to 
Tug  Tamaru,  DP  director  for 
the  City  of  Anaheim. 

In  addition  to  the  reports  on 
crime  statistics,  the  system 
provides  the  monthly  reports 
required  by  state  and  federal 

Batch  processing  is  used  to 
produce  the  required  Bureau 
of  Criminal  Statistics  reports, 
as  well  as  management  reports 
that  analyze  different  aspects 
of  criminal  activity.  Two  co¬ 
pies  of  the  crime  statistics  re¬ 
ports  are  sent  to  the  bureau 
for  the  State  of  California  and 
one  copy  is  forwarded  to  the 
Federal  Bureau  of  Inyestiga- 

The  Model  -145  is  pro¬ 
grammed  to  use  a  city  identifi¬ 
cation  code  along  with  the  de¬ 
partmental  report  number  so 
the  system  can  be  adapted  for 
use  by.  different  cities. 

Three  Reports 

Three  types  of  reports  are 
produced:  Return  A,  which 
contains  statistical  data  per¬ 
taining  to  the  Part  I  crimes;  a 
property  stolen  classification, 
which  contains  the  dollar 
values  of  property  associated 
with  the  crime;  and  a  supple¬ 
ment  to  Return  A,  which  con¬ 
tains  the  dollar  values  of  sto¬ 
len  and  recovered  property. 

Other  management  reports 
are  compiled  to  provide  spe¬ 
cific  sets  of  information,  and 
when  they  are  analyzed  they 
present  a  comprehensive  anal¬ 
ysis  of  criminal  activity,  both 


past  and  present,  according  to 

The  reports  produced  in¬ 
clude  a  Crime  and  Clearance 
Analysis  —  a  two-part  report 
that  provides  the  number  of 
reported  offenses  by  category 
of  crime  —  which  is  used  to  re¬ 
port  month',  year  to  date,  pre¬ 
vious  year  to  date  and  percent 
of  change,  Tamaru  said.  This 
report  includes  total  offenses 


as  well  as  juvenile  offenses. 

Another  report  includes  a 
time-of-day  and  day-of-week 
analysis  by  type  of  crime  and 
location.  An  additional  report¬ 
ing  program  allows  for  the  ex¬ 
act  placement  of  crimes  by 
type. 

Unsolved  crimes  are .  in¬ 
cluded  in  a  fourth  manage¬ 
ment  report,  which  lists  by 
type  any  outstanding  depart¬ 


mental  reports,  Tamaru  said. 
A-  final  report  covers  robbery, 
burglary  and  larceny  compari¬ 
sons  by  premise  type  and 
crime  category,  both  on  a 
year-to-date  and  previous 
year-to-date  listing. 

Any  of  the  reports  can  be 
produced  within  any  time 
frame  in  addition  to  the  regu¬ 
lar  monthly  calendar  listings. 

Besides  the  crime  rate  analy¬ 


sis,  the  systent^will  identify 
the  location  of  reported  crimes 
by  census  tract  and  exact  ad¬ 
dress.  Computer-drawn  maps 
are  produced  on  one  of  the 
city's  high-speed  Documation, 
Inc.  printers  to.  show  the  exact 
or  general  location  of  crimes. 

The  maps  can  be  generated 
in  either  the  shaded  census 
tract  or  according  to  the  type 
of  crime,  date  or  time  span. 
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EMS:  Why 
The  Delay? 

By  Philip  S.  Nyborg 


A  Public  Policy  Proposal  for  EMS 


Fir$t,  the  monopoly  granted  to  the  Postal  Service  in  the 
Private  Express  Statutes  should  not  be  extended  to  en¬ 
compass  the  transmission  of  electronic  messages.  All 
Generation  III  electronic  message  services  and  the  elec¬ 
tronic  link  in  Generation  I  and  II  electronic  message 
services  would  be  open  to  competition. 

This  would  be  the  case  whether  or  not  such  services 
might  shift  demand,  as  did  long  distance  voice  tele¬ 
phone,  from  the  Postal  Service. 

Second,  the  Postal  Service  should  not  be  an  underlying 
vendor  or  developer  of  EMS  terminal  equipment. 


switching  devices,  transmission  services  or  entire  EMS. 
The  term  "underlying"  is  used  here  in  the  same  sense  in 
which  it  is  used  in  the  commoii  carrier  industry  with  re¬ 
spect  to  transmission  services:  to  distinguish  firms  which 
actually  produce  the  service  or  product  from  those 
which  mjay  purchase  and  resell  the  service  dr  product. 

Third,  and  very  important,  whether  a  given  electronic 
system,  service  dr  piece  of  hardware  is  subject  to  regula¬ 
tion  should  be  solely  determined  by  the  Federal  Commu¬ 
nications  Commmission  (FCC).  This  contemplates  con¬ 
tinuation  of  existing  procompetitive  FCC  policies. 


DEPTH 

m DEPTH 


INDBPTH 


The  world  of  digital  commu- 
rtica  lions  holds  much 
promise  for  the  user,  but 
the  innovations  coming  out 
of  its  laboratories  are  taking  a  long 
time  to  get  to  those  they  are  meant  to 
.  benefit.  What's  holding  them  up? 

New  service  offerings  in  digital  com¬ 
munications  are  mired  in  a  highly 
complex  and  inconsistent  set  of  federal 
regulations.  The  present  overlap  of 
regulatory  jurisdictions  concerned 
with  electronic  message  systems 
(EMS)  illustrates  the  seriousness  of 
this  problem  in  an  important  new 
service  area. 

The  term  "digital  communications"  is 
•  used  here  for  two  reasons  —  first,  to 
broadly  encompass  not  only 
computer-to-computer  or  terminal-to- 
computer  communications,  but  also 
communications  between  persons  uti¬ 
lizing  a  digital  pathway.  This  defini¬ 
tion  does  not  distinguish  whether  such 
digital  information  represents  char¬ 
acter-encoded  data,  facsimile  or  even 


very  real  fact  that  it  is  our  technology, 
computer  technology,  which  is  the 
driving  force  in  communications  inno- 

There  are  essentially  three  federal 
regulatory  domains  which  affect  digi¬ 
tal  communications  generally  and 
EMS  specifically.  Each  has  been 
created  by  a  separate  statutory  frame¬ 
work  which,  for  the  most  part,  pre¬ 
dates  the  invention'  of  the  first  com¬ 
puter. 

The  first  domain  is  the  Federal  Com¬ 
munications  Cotnmission  (FCC)  and 
the  underlying  Communications  Act 
of  1934.  The  FCC  was  initially  created 
to  deal  with  voice  telephone  and  tele¬ 
graph  in  one  bureau  and  radio  in  an¬ 
other. 

The  second  is  the  U.S.  Postal  Service 
.  and  the  underlying  Private  Express 
Statutes.  Pursuant  to  the  government's 
constitutional  power  to  establish  a 
postal  system,  these  laws  were  enacted 
to  give  the  Postal  Service  a  monopoly 
in  the  carriage  of  Tetters,  periodicals 
ahd  parcels. 

The  third  domain  is  the  federally  re¬ 


gulated  banking  domain,  whidr  is  it¬ 
self  a  complex  tripartite  structure  in 
which  national  banks  are  regulated  by 
the  Comptroller  of  the  Currency,  Fed¬ 
eral  Reserve  Banks  by  the  Federal  Re¬ 
serve  Board  an,d  savings  &  loans  insti¬ 
tutions  by  the  Federal  Home  Loan 
Bank  Board. 

The  services  contemplated  by  the  un¬ 
derlying  statutes  in  each  of  these  three 
domains  originally  were  easily  distin¬ 
guishable.  Voice  telephone,  telegraph, 
radio,  the  conveyance  of  letters  and  the 
movement  of  banking  paper  were  sen¬ 
sible  distinctions. 

Fourth  Domain 

The  foregoing,  however,  describes 
only  federally  regulated  industries. 
The  private  competitive  sector  pro¬ 
vides  a  fourth  domain,  which  is  not  re¬ 
gulated.  The  definitional  problems 
here  are  exemplified  by  the  FCC's  cur¬ 
rent  Computer  Inquiry,  its  second  ef¬ 
fort  to  draw  a  distinction  between  re¬ 
gulated  communications  and  unregu¬ 
lated  data  processing. 

This  docket,  however,  is  certainly  not 


the  only  area  in  which  an  important, 
indeed  critical,  dichotomy  is  being 
made  between  competitive  and  regula¬ 
ted  monopoly  markets. 

The  distinction  between  DP  and 
communications,  like  the  boundaries 
between  the  three  regulatory  jurisdic¬ 
tions,  was  reasonably  clear  in  the  con¬ 
text  of  earlier  technology.  Current 
technology,  however,  has  driven  simi¬ 
larities  to  the  point  where  the  ultimate 
distinction  must  be  made  on  public 
policy  rather  than  technical  grounds. 

Beyond  blurring  the  boundaries  be¬ 
tween  traditionally  distinct  services, 
digital  technology  has  also  provided 
significant  new  electronic  alternatives 
to  paper-based  systems.  It  has  allowed 
an  unprecedented  degree  of  substitu¬ 
tion  of  one  service  for  another  and  per¬ 
mitted  demand  shifts  not  only  from  . 
market  to  market,  but  from  regulatory 
jurisdiction  to  jurisdiction. 

Multiple  regulatory  agencies  have 
become  interested  in  particular  elec¬ 
tronic  services,  either  on  grounds  of 
jurisdiction  (for  example,  electronic 
banking  communications)  or  based  on 
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the  fact  that  one  service  substitutes  for 
another. 

Economic  Concentration 

Before  examining  the  specific  service 
overlaps  between  these  regulatory  ju¬ 
risdictions,  it  is  important  to  point  out 
the  sheer  economic  magnitude  of  the 
larger  companies  involved  in  this 
arena  and  the  associated  phenomenon 
of  economic  concentration.  The  Forbes 
Sales  500,  which  lists  both  industrials 
and  utilities,  mentions  each  of  the  fol¬ 
lowing  players  among  the  12  largest 
corporations  in  the  U.S. : 

•  No.  2  at  $54  billion,  Exxon  (which 
offers  Qwip  and  Qyx  through  its  sub¬ 
sidiary  Exxon  Enterprises). 

•  No.  4,  AT&T  at  $36  billion. 

•  No.  9,  IBM  (a  player  both  directly 
in  data  processing  and  in  communica¬ 
tions  through  its  joint  venture  subsidi¬ 
ary,  Satellite  Business  Systems  [SBS]) 
at  $18  billion. 

•  No.  12  (although  not  listed  by 
Forbes),  the  U.S.  Postal  Service  with  a 
current  budget  of  $17  billion. 

It  is  significant  that  two  of  the  four  — 


AT&T  and  IBM  —  are  defendants  in 
two  major  antitrust  suits  brought  by 
the  federal  government  which  are  cur¬ 
rently  pending  and  that  the  Postal 
Service,  like  AT&T,  is  a  government- 
regulated  monopoly. 

Now,  to  be  specific.  Taken  one  pair  at 
a  time,  there  are  three  significant  sets 
of  overlap  in  regulatory  jurisdiction 
between  the  three  federal  domains 
which  have  been  described. 

FCC  and  the  Postal  Service 

First,  there  are  services  of  regulatory 
concern  to  both  the  FCC  and  the  Postal 
Service.  One  of  the  earlier  examples  of 
this  was  long  distance  voice  telephone 
competing  for  markets  traditionally 
served_by  mail.  In  that  case,  while 
there.was  clearly  a  substitution  effect, 
the  Postal  Service  obviously  could 
make  no  claim  that  the  replacement 
telephone  conversation  was  a  form  of 
mail. 

The  report  of  the  Commission  on 
Postal  Service  documented  shifts  in 
demand  from  postal  service  to  tele¬ 
phone.  In  1945,  the  post  office  trans¬ 


mitted  35%  and  the  telephone  industry 
65%  of  all  messages,  in  1973,  the  post 
office  handled  20%  and  the  telephone 
industry  80%. 

Telegraph  service  has  also  been  a 
matter  of  interest  to  both  the  FCC  and 
the  Postal  Service.  As  late  as  1923, 
congressmen  were  proposing  that, 
through  the  Post  Office,  the  govern¬ 
ment  assert  monopoly  powers  over  all 
forms  of  electrical  communications. 

In  1941,  the  Domestic  Telegraph 
Merger  Act  granted  Western  Union  a 
de  facto  monopoly  over  the  domestic 
telegraph  business.  Postal  regulations 
as  well  as  postal  legislation  which  has 
recently  been  approved  by  the  House 
of  Representativ«s~8pecify  that  a  tele¬ 
gram  does  not  constitute  a  letter  or 

There  is  also  Western  Union's  Mail- 
gram  service,  which  is  a  joint  effort  be¬ 
tween  Western  Union  (as  a  record  car¬ 
rier)  and  the  Postal  Service.  Mailgram 
revenues  are  now  about  $60  million, 
and  Western  Union  has  formed  a  sub¬ 
sidiary,  Western  Union  Electronic 
Mail,  which  provides  additional  serv¬ 


ices  for  Mailgram  customers.  The  lat¬ 
ter  is  not  part  of  the  tariffed  offering  of 
the  parent. 

Joint  Venture 

Another  example  in  this  area  is  the 
million-dollaf  Postal  Service  experi¬ 
ment  which  will  test  an  electronic  mes¬ 
sage  service  in  a  joint  effort  with  Com¬ 
munications  Satellite  Corp.  (Comsat). 
The  service  is  to  transmit  messages  be¬ 
tween  the  U.S.  (probably  New  York  or 
Washington,  D.C.)  and  five  or  six 
other  countries^,TJTBT>roject  calls  for  a 
one-month  demonstration  next  Febru¬ 
ary  1979,  followed  by  a  one-year  field 
trial  to  determine  market  potential. 

Postmaster  General  William  Bolger 
has  stated  that  the  Postal  Service  is 
currently  considering  how  it  might 
usefully  become  involved  in  electronic 
transmission  systems  within  the 
United  States.  Comsat,  of  course,  is  an 
international  carrier  regulated  by  the 
FCC. 

The  issue  of  regulatory  jurisdiction 
regarding  the  Postal  Service's  initial 
(Continued  on  Page  16) 
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nonsimultaneous  communifations  — 
that  is,  electronic  message  services  — 
for  the  large  majority  of  intra-  and' in¬ 
tercorporate  messages  not  absolutely 
time  critical. 

In  1976,  the  interstate  telecommuni¬ 
cations  market  totaled  HI  billion. 
Private-line  services  accounted  for 
only  $1.4  billioii  of  this  —  the  market 
in  which  MCI  Communications  Corp. 
and  Southerri  Pacific  corhpete.  Busi¬ 
ness  MTS  and  Wats  service,  on  the 
other  hand,  accounted  for  $5.6  billion 
and  are  considerably  more  profitable 
to  AT 4cT  than  private:line  services,  in¬ 
cluding  Telpac.  Thus  EMS  represent  a 
threat  to  a  larger  AT&T  market  than 
private-line  services. 

Three  EMS  Classes 
Finally,  there  are  significant  regula¬ 
tory  tensions  between  the  Postal  Serv¬ 
ice  itself  and  FCC  regulation.  In  1975, 
the  Postal  Service  requested  the  Na¬ 
tional  Research  Council  to  undertake  a 
study  of  EMS  with  the  objective  of  re¬ 
commending  "appropriate  research, 
development  and  applications  of  this 
new  technology  for  the  nation's  mail 

The  report  distinguished  between 
three  classes  of  electronic  message  sys- 

•  Generation  I,  in  which  all  mail  will . 
be  handled  physically  except  for  selec¬ 
ted  electronic  links  between  major 
postal  installations. 

•  Generation  11,  in  which  mail  would 
be  converted  to  electronic  messages  at 
postal  installations  near  the  originator 
and  be  converted  into  hard  copy  at  a 
postal  installation  near  the  recipient. 
This  is  essentially  the  Mailgram  type 
of  service. 

•  Generation  III,  Which  would  be  a 
completely  electronic  transmission  in' 
which  hard  copy  may  or  may  not  be 
produced;  the  information  flows  from 
originator  to  recipient  only  in  elec¬ 
tronic  form.  Generation  III  mail,  ac¬ 
cording  to  the  report,  could  involve  ex¬ 
isting  distribution  networks  or  the  de¬ 
velopment  of  a  new  distribution  net- 

The  report  recognized  it  is  not  neces¬ 
sary  and  may  not  be  desirable  for  the 
Postal  Service  to  own  and  operate  a 
complete  message  system.  While  tak¬ 
ing  the  position  that  regulatory  issues 
related  to  generations  I  and  II  could  be 
dealt  with  under  existing  regulatory 
procedures,  the  report  also  recognized 
that  "Generation  III  will  undoubtedly 
raise  difficult  and  complex  national 
policy  issues  concerning  competition 
and  regulation." 

Accordingly,  the  report  concluded 
that  the  Congress  should  at  the  earliest 
opportunity  address  the  adoption  of  a 
policy  on  electronic  messages  services 
that  best  serves  the  nation,  the  alterna¬ 
tive  being  a  test  in  court. 

Incredibly,  despite  this  early  recogni¬ 
tion  and  clear  recommendation,  the 
Postal  Service  is  now  developing  its 
own  EMS,  without  such  national  pol¬ 


icy  issues  having  been  determined  by 
either  the  Congress  or  the  courts. 

The  second  area  of  important  regula¬ 
tory  tension  is  between  the  Postal 
Service  •  and '  banking  regulatory  agen- 

The  recent  report  of  the  Postal  Com¬ 
mission  cited  an  Arthur  D.  Little,  Inc. 
estimate  that  23%  of  all  first-class  mail 
will  have  be^n  diverted  by  1983  to 
electronic  communications  and  noted 
that  financial  transactions  are  the  most 
vulnerable  to  such  diversion.  These  di¬ 
versions  occur  not  only  with  respect  to 
checks,  but  also  with  mail  associated 
with  checks,  such  as  bills,  invoices  and 

•  The  report  estimated  total  first  class 
mail  diversion  resulting  from  elec¬ 
tronic  funds  transfer  (EFT)  systems  to 
be  1,9  billion  pieces  by  1980  and  6.5 
billion  pieces  by  1985. 

Although  a  high-level  Postal  Service 
official  testified  before  the  National 
Commission  on  Electronic  Fund 
Transfers  that  EFT  development 
"would. divert  valuable  mail  and  reve¬ 
nues  from  a  postal  system  already  be¬ 
set  by  financial  problems,"  there  is  no 
significant  discussion  of  this  issue  in 
the  commission's  final  report,  issued 
Ocf.  28,  1977.  One  is  left  to  question 
the  outcome,  should  the  Postal  Service 
press  the  claim  that  most  EFT  is  within 
the  Private  Express  Statutes  and  there¬ 
fore  Subject  to  Postal  Service  regula- 

Banking  Agencies  and  the  FCC 

The  final  report  of  the  National 
Commission  on  EFT,  however,  did  de¬ 
vote  considerable  attention  to  the  third 
regulatory  overlap  —  the  one  between 
electro'nic  banking  and  the  FCC.  In 
Chapter  10  of  its  report,  the  EFT  com¬ 
mission  noted  technological  advances 
in  computer  and  communications 
technology,  which  it  described  as  the 
infrastructure  of  EFT  systems,  and  de¬ 
clared  "it  is  no  longer  certain  which 
services  should  be  regulat^  as  com¬ 
munications  services  .  .  .  [njowhere  is 
the  problem  more  evident  than  in  ex¬ 
isting  and  emerging  EFT  systems. 

The  Commission  observed  that  "EFT 
is  developing  in  a  market  environment 
in  which  unregulated  data  processing 
companies  compete,  to  a  degree,  with 
regulated  communications  carriers. 
Thus  it  is  virtually  impossible  to  deter¬ 
mine  a  priori  whether  an  EFT  network 
or  service  will  be  subject  to  both  finan¬ 
cial  and  communications  regulation." 

The  EFT  commission's  primary  rec¬ 
ommendations  in  this  area  were  that; 

•  All  interested  parties  should  be  al¬ 
lowed  to  compete  in  the  EFT  terminal 
and  system  marketplace. 

•  Only  the  underlying  communica¬ 
tions  transmission  and  distribution 
(transparent)  facilities  used  with  EFT 
systems  should  continue  to  be  regula¬ 
te  (and  then  only  as  long  as  such 
regulation  is  considered  necessary  by 
appropriate  state  and  federal  agencies). 

In  essence,  the  commission  recom¬ 


mended  that  EFT  systems  not  be  regu¬ 
lated  as  communications  carriers,  al¬ 
though  they  should  be  perirutted  to 
utilize  communications  carrier  services 
where  necessary.  The  comnussion  was 
not  entirely  consistent  in  this  position, 
it  should  be  noted,  since  it  did  recom¬ 
mend  the  government  continue  to  op¬ 
erate  electronic  switching  facilities  be¬ 
tween  depository  institutions. 

Accordingly,  the  Federal  Reserve 
Board  recently  issued  final  .approval 
for  a  nationwide  interconnection  of 
automated  clearinghouses. 

Another  major  factor  in  the  EFT/- 


FCC  overlap  is  AT&T's  offering  of  the 
Transaction  Network  Service  (TNS) 
and  associated  terminal  devices. 

As  of  1977,  AT&T  had  tariffed  EFT 
termirial  devices  in  48  states.  As  noted 
by  John  Eger  in  an  article  in  the  May, 
1977  issue  of  Datamation,  AT&T  has 
circumvented  FCC  regulation  in  estab¬ 
lishing  TNS  by  tariffing  it  on  an  intra¬ 
state  basis,  on  the  grounds  that  bank¬ 
ing  is  an  intrastate  business.  This,  de¬ 
spite  the  recognition  in  the  EFT 
commission's  Working  Document  No. 
44  that  EFT  "is  not' inherently  intra- 
(ContinuedonPage  18) 
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(Continued  from  Page  17) 
state  in  nature."  The  document  recom¬ 
mended  federal  legislation  which 
would  preempt  the  role  of  the  states  in 
tariffing  EFT  terminals. 

Now  that  we  have  looked  at  the  is¬ 
sues  around  regulatory  jurisdiction, 
it's  important  to  focus  on  an  even  mpre 
crucial  question  —  namely,  whether  a 


particular  service  should  be  subject  to  the  FCC  has  recognized  public  irtterest 
regulation  at  all.  can  be  well  served  by.  competition  in 

Communications  monopolies,  regu-  the  provision  of  certain  communica- 
lated  by  the  FCC  or  the  Postal  Service,  tions  services;  the  courts  have  re- 
have  traditionally  been  predicated  peatedly  affirmed  the  FCC  in  this  rec- 
heavily  upon  the  need  for  universal  ognition. 

service  as  well  as  upon  the  economic  .  This  public  interest  policy  rests  fun- 
characteristics  of  the  industry  in-  damentally  upon  the  premise  that 
volved.  In  the  communications  field,  competition  leads  to  greater  consumer 
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choice,  as  well  as  lower  prices  from  the 
efficiencies  inherent  in  a  competitive 
marketplace.  The  policy  also  recog¬ 
nizes  the  great  cost  of  government 
regulation  not  only  in  the  budgets  of 
regulatory  agencies,  but  also  in  the 
enormous  resources  which  regulated, 
potentially  regulated  and  nonregulated 
firms  must  apply  to  regulatory  and  ad- 
_  ministrative  proceedings. 

The  competitive  question  should  be 
the  first  issue,  the  threshold  question, 
addressed  by  federal  regulatory  agen¬ 
cies.  The  multijurisdictional  problems, 
obviously,  become  significant  only 
where  an  initial  determination  has 
been  made  that  monopoly  in  lieu  of 
competition  is  desirable  in  the  public 

Sen.  Edward  Kennedy  (D-Mass,)  re¬ 
cently  affirmed  an  extraordinarily  im¬ 
portant  principle  in  reintroducing  his 
Competition  Improvements  Act  (S. 
2626)  in  the  present  session  of  Con¬ 
gress.  As  described  by  Kennedy  at  a 
recent  meeting  of  the  Computer  & 
Communications  Industry  Associa¬ 
tion,  the  bill  was  drafted  to  discourage 
unjustified  and  unnecessary  anticom¬ 
petitive  regulation. 

The  bill  would  complement  various 
reform  efforts  related  to  particular  re¬ 
gulated  industries,  identifying  areas 
where  regulation  is  no  longer  appro¬ 
priate.  While  recognizing  that  some 
areas  within  the  economy  legitimately 
require  regulation,  the  bill  would  make 
it  mandatory  that  an  agency  contem¬ 
plating  an  action  which  would  sub¬ 
stantially  affect  competition  must  first 
make  a  finding  that: 

•  Such  action  is  necessary  to  accom¬ 
plish  an  overriding  statutory  purpose 
of  the  agency. 

•  The  anticompetitive,  effects  of  such 
action  are  clearly  outweighed  by  the 
significant  and  demonstrable  benefits 
to  the  general  public. 

•  The  overriding  statutory  purpose 
cannot  be  accomplished  in  substantial 
part  by  alternative  means  having  lesser 
anticompetitive  effects. 

The  senator  noted  that  "the  computer 
and  communications  industries  pre¬ 
sent  the  most  critical  challenges  today 
for  the  viability  of  national  competi¬ 
tion  policy  and  antitrust  enforcement. 
They  also  provide  fertile  proving 
grounds  for  innovation  and  imagina¬ 
tion  on  the  part  of  the  government  and 
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In  the  context  of  current  Postal  Serv¬ 
ice  legislation,  it  is  useful  to  examine 
how  EMS  might  be  appropriately 
treated  in  the  complex  regulatory  envi¬ 
ronment  which  has  been  described. 
The  following  analysis  assumes,  alter¬ 
natively,  the  passage  or  absence  of 
Kennedy's  legislation. 

A  bill,  H.R.  7700,  has  recently  been 
passed  by  the  House  of  Representa¬ 
tives  (and  similar  legislation  is  under 
consideration  by  the  Senate)  that 
would  have  required  the  Postal  Service 
to  devote  2%  of  its  total  budget,  $360  . 
million  annually,  to  research  on  EMS. 
This-  was  done  without  a  threshold 
public  policy  determination  in  any  fo¬ 
rum  (Congress,  court  or  agency)  that  a 
postal  monopoly,  rather  than  competi¬ 
tion,  serves  the  public  interest  with  re¬ 
spect  to  EMS. 

It  has  never  even  been  determined 
that  the  public  interest  justifies  the 
postal  monopoly  in  competing  in 
EMS,  much  less  justifies  having  a  total 
monopoly  on  some  segment  of  the 
EMS  marketplace. 

Rep.  Lionel  Van  Deerlin,  chairman  of 
the  House  Communications  Subcom¬ 
mittee,  persuaded  co-sponsors  of  the 
bill  to  delete  the  section  earmarking 
specific  funding  for  Postal  Service  re¬ 
search  on  EMS.  However,  because  the 
bill  does  not  affirmatively  prohibit 
Postal  Service  research  on  EMS,  the 
governmental  monopoly  will  continue 
to  develop  its  prototype  EMS  in  its  re¬ 
search  facility  in  Rockville,  Md;  it  is 
expected  to  be  ready  for  testing  in 
1981. 

Let  us  apply  the  analysis  required  in 
Kennedy's  bill  to  the  Postal  Service  de^ 
bate.  Is  such  action  necessary  to  ac¬ 
complish  an  overriding  statutory  pur¬ 
pose  of  the  agency?  It  is  argued  below 
that  the  electronic  movement  of  infor¬ 
mation  is  not  within  the  Postal 
Service's  present  statutory  mandate. 
However,  even  if  the  Congress  were  to 
grant  the  Postal  Service  a  statutory 
mandate  which  encompassed  elec¬ 
tronic  message  services,  are  the  anti¬ 
competitive  effects  of  such  action  out¬ 
weighed  by  the  public  interest? 

There  is,  of  course,  a  public  interest 
in  the  efficient  universal  distribution 
of  mail  although,  as  will  be  discussed, 
the  Postal  Service  need  not  develop  its 
own  EMS  facilities  in  order  to  achieve 
this  objective. 

Finally,  can  the  objectives  of  the 
Postal  Service  be  achieved  by  alternate 
means  having  fewer  anticompetitive 
effects?  Here  the  Kennedy  legislation 
introduces  an  extremely  important 
principle:  Even  recognizing  the  finan¬ 
cial  difficulties  of  the  Postal  Service,  it 
is  not  justifiable  to  sacrifice  a  competi¬ 
tive  market  (EMS)  solely  to  keep  the 
Postal  Service  financially  viable. 

Slated  alternatively,  there  is  no  justi¬ 
fication  for  placing  the  burden  of  a 
service  —  the  physical  distribution  of 
mail  which  benefits  the  nation  at  large 
—  upon  a  particular  competitive  mar¬ 
ketplace,  such  as  that  for  EMS. 


However,  lacking  additional  legisla¬ 
tion  such  as  the  Competition  fmprove- 
ments  Act,  what-  is  the  appropriate 
treatment  of  EMS  within  the  complex 
regulatory  environment? 

The  first  step  in  the  analysis  must  be 
whether  the  electronic  movement  of 
information  is  within  the  Postal 
Service's  statutory  mandate.  "The  Pri¬ 


vate  Express  Statutes  grant  the  Postal 
Service  a  monopoly  in  the  carriage  of 
mail  by  making  it  a  criminal  offense  to 
establish  a  private  express  for  the 
"conveyance  of  letters." 

A  "letter"  in  current  Postal  Service 
regulations  is  defined  as  "a  message 
directed  to  a  specific  person  or  address 
and  recorded  in  or  on  a  tangible  ob¬ 


ject."  As  noted  earlier,  however,  a  tele¬ 
gram  is  not  a  letter  within  the  current 
regulations,  and  H.R.  7700  would 
strengthen  the  exclusion  for  telegrams 
by  incorporating  the  present  regula¬ 
tion  into  the  statute. 

With  respect  to  the  transmission  of 
messages  by  telephone  or  electronic 
(Continued  qn  Page  20) 
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TWO  . . .  Erograimnable  for  your  application 


ONE  . . .  Sure,  FlexiFile  21  has  all  the  usual  mini-disk  system 
features:  random-access,  microprocessor-controlled,  TextEdit 
software  with  insertion,  deletion  and  search  capability.  Naturally. 
FlexiFile  21  is  RS232  compatible,  and  it  reduces  line  charges, 
CPU  access  time  arid  data^ntry  errors.  Of  course,  jt  performs 
off-line  data  preparation,  on-line  data  collection  and  rnakes 
your  dumb  terminal  smart. 

TWO  . . .  But  why  order  an  ordinary  mini-disk  system  when 
.  FlexiFile  21  has  all  the  usual  features  and  more?  It’s  program¬ 
mable  for  your  application.  Perhaps  your  present  system 
doesn't  require  more  capability.  Then  again.,  maybe  you  haven’t 
considered  how  FlexiFile  2 1  complements  data  communications 
applications  such  as  store-and-forward,  and  stand-alone  appli¬ 
cations  including  secondary  data  storage  and  simple  word 
processing.  Our  customers’  applications  engineers  are  working 
with  us  to  enhance  their  systems’  performance  with  FlexiFile  2 1 . 

THINK  2  IN  1  . ;  .  Why  buy  an  ordinary  disk  system  when 
FlexiFile  2)  is  “2  in  1”?  Write  for  our  Applications  Note  or 
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(Continued  from  Page  19) 
communication  links,  an  assistant  gen¬ 
eral  counsel  of  the  Postal  Service  has 
issued  a  ruling  as  follows; 

"A  letter  is  a  message  directed  to  a 
specific  person  or  address  and  re¬ 
corded  in  or  on  a  tangible  object ...  A 
message,  while  being  sent  by  tele¬ 
phone  or  electronic  communications 


links,  is  not  regarded  as  recorded  in  or 
on  a  tangible  object.  Therefore,  while 
being  so  transmitted,  the  message  is 
not  considered  a  letter  within  the 
meaning  of  the  statutes  and  regula¬ 
tions  and  the  Private  Express  Statutes 
and  regulations  do  not  apply. 

"If  a  message  transmitted  by  tele¬ 
phone  or  electronic  communication 


links  is  at  some  time  reduced  to  a 
'hard'  copy,  [the]  . , .  copy  could,  de¬ 
pending  upon  the  nature  of  the  mes¬ 
sage  and  the  method  of  carriage,  be¬ 
come  subject  to  the  Private  Express 
Statutes  and  regulations  if  it  is  pri¬ 
vately  carried  over  post  routes." 

One  can  conclude  on  the  basis  of 
these  definitions  that  an  end-to-end 
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Our  offline  TSO  Editor  Is  available  nowl 
It  works  with  360  or  370  DOS  or  OS. 

How  i>  this  possible? 

The  Braegen  B40  Intelligent  Controller  attaches  directly 
to  your  360/370  channel.  No  reprogramming  is 
required  and  no  3270  support  software  is  required.  The 
Interface  for  transferring  files  between  your  360/370 
and  the  B40  is  standard  2501  card  reader  compatible. 
Your  programmers  use  Braegen's  B3  CRT/Keyboard 
terminals  and  a  full-function  interactive  editor  to 
update  programs  on  the  B40  Disk  Data  Base. 

And  thS  B40  does  this  Independently,  so  your  360/370 
Is  more  available.  Batch  jobs  are  submitted  from  CRT's 
for  compile  or  execution.  Meanwhile,  other  jobs  can 
also  be  submitted  from  your  other  card  reader. 


Really? 

Yes. 

The  result  is  you  sjet  the  benefits  of  TSO  without 
360/370  overhead.  And  the  same  B40  can  also  include 
2501 -compatible  card  readers,  and  1403-compatible  . 
line  printers,  to  ease  your  unit-record  load.  Locate 
these  (and  the  terminals)  In  the  programmers'  area,  up 
to  7500’  from  the  computer  center  via  coax  cable. 


There’S  More? 


Yes. 

The  B40  works  with  existing  library  or  data  files. 
Programs,  data,  and  JCL  decks  can  be  easily 
transferred  between  the  B40  Disk  Data  Base  and  your 
360/370  files. 

If  you  have  3270  support  now,  the  same  B40  can 
concurrently  run  as  a  3272,  along  with  our  unique 
features  such  as  Address  Switching,  Multiple 
Interfaces,  Multiple  drops/coax,  and  7500'  coax  length. 

Get  On-Line  Now 

DOS  users  can  do  all  this  using  any  model  from  360/25 
through  370/168.  DOS/360or  DOS/VS.  You  don’t  need 
a  370x,  a  megabyte  of  memory,  or  any  software 
changesi  Works  groat  with  POWER  or  other  spooling 
packages. 

OS  users  also  get  benefits.  Since  your  360/370  isn’t 
swamped  with  TSO  overhead 'you  got  immediate  CRT 
response  time. 

We  Lease,  Sell  and  Service.  Braegen’s  products  are 
supported  24  hours  a  day,  7  days  a  week.  In  all  major 
metropolitan  areas. 


The  Braegen  Corporation,  20740  Valley  Green  Drive,  Cupertino,  California.  95014.  Telephone  (408)  255-4200. 
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(that  is.  Generation  111)  electronic  mes¬ 
sage  service  is  not  within  the  scope  of 
the  Private  .Express  Statutes.  One  can 
further  conclude,  however,  that  the 
electronic  link  in  Generation  I  and  II 
services  is  similarly  not  within  the 
scope  of  the  Private  Express  Statutes. 
This  has  two  important  ramifica- 

(1)  The  electronic  link  in  a  Genera¬ 
tion  I  and  II  service  and  all  Generation 
111  services  with  respect  to  the  Private 
Express  Statutes  is  open  to  competi- 

(2)  While  the  Postal  Service  does 
have  a  monopoly  in  the  physical 
movement  of  letters,  it  has  no  explicit 
statutory  authority  to  transmit  (con¬ 
vey)  electronic  messages.  This  conclu-  . 
Sion  applies  to  both  the  end-to-end 
electronic  transmission  in  a  Generation 
III  service  as  well  as  the  electronic  link 
in  a  Generation  1  or  II  service.  ’ 

There'  are  those,  including  within 
Congress  and  the  executive  branch, 
who  would  disagree  with  these  conclu¬ 
sions.  The  point  is  that  these  issues 
have  never  been  authoritatively  de¬ 
cided  (although  positions  have  been 
taken  by  various  executive  branch 
groups,  including  the  Postal  Service) 
by  either  the  courts  or  by  Congress 
through  more  definitive  legislation. 

A  public  policy  determination  needs 
to  be  made,  and  hopefully  it  will  in¬ 
volve  the  innovation  and  imagination 
urged  upon  us  by  Kennedy. 

A  Public  Policy  Proposal 
1  would  offer  here  a  proposal  with  re¬ 
spect  to  this  very  important  public 
policy  determination.  It  essentially 
breaks  down  into  three  parts: 

First,  the  monopoly  granted  to  the 
Postal  Service  in  the  Private  Express 
Statutes  should  not  be  extended  to  en¬ 
compass  the  transmission  of  electronic 
messages.  All  Generation  III  electronic 
message  services  and  the  electronic 
link  in  Generation  I  and  II  electronic 
message  services  would  be  open  to 
competition. 

This  would  be  the  case  whether  or 
not  such  services  might  shift  demand, 
as  did  Tong  distance  voice  telephone, 
from  the  Postal  Service. 

Second,  the  Postal  Service  should  not 
be  an  underlying  vendor  or  developer 
of  EMS  terminal  equipment,  switching 
devices,  transmission  services  or  entire 
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when  we  promise  you  impeccable  reliability  in  our  Infoton  400  Data  Display 
Terminal,  we  assume  you  want  our  promise  cast  in  stone. 

No  problem.  After  all,  the  Infoton  400  is  Z-80  microprocessor  based, 
with  editing  and  formating  capabilities.  And  at  $1,095  in  quantities  of  100  or 
more,  it  has  more  flexibility  for  the  price  than  any  other  terminal  in  the  business. 

As  for  options,  we  include  two  additional  pages  of  memory,  a  directly 
addressable  printer  interface,  as  well  as  polling  capabilities. 


For  more  hard  information  about  reliability,  versatility  and  pricing 
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EMS.  The  term  "underlying"  is  used 
here  in  the  same  sense  in  which  it  is 
used  in  the  common  carrier  industry 
with  respect  to  transmission  services: 
to  distinguish  firms  which  actually 
produce  the  service  or  product  from 
those  which  may  purchase  and  resell 
the  service  or  product. 


While  1  do  not  intend  to  propose 
whether  the  Postal  Service  be  allowed 
to  purchase  and  resell  such  equipment, 
services  or  systems,  1  do  intend  to  raise 
the  resale  issue. 

Third,  and  very  important,  whether  a 
given ,  electronic  system,  service  or 
piece  .of  hardware  is  subject  to  regula¬ 
tion  should  be  solely  determined  by 


the  Federal  Communications  Commis- 
Sion.  This  proposal  contemplates  con¬ 
tinuation  of  existing  procompetitive 
FCC  policies,  and  it  should  be  stressed 
that  this  is  not  a  call  for  additional 
FCC  regulation. 

Rather,  it  is  a  suggestion  that  if  a  reg¬ 
ulatory  issue  must  be  resolved  with  re¬ 
spect  to  electronic  services  or  equip¬ 


ment,  only  the  FCC  should  have  juris¬ 
diction,  not  the  Postal  Service  or  any. 
other  federal  agency. 

The  merits  of  this  proposal  have  es¬ 
sentially  already  been  embraced  wi^ 
respect  to  banking  systems  by  the  Na¬ 
tional  Commission  on  EFT,  which  rec¬ 
ommended  that  banking  regulatory  in¬ 
stitutions  should  not  have  jurisdiction 
over  communications  services;  that 
only  underlying  transmission  services 
should  continue  to  be  regulated  by  the  { 
FCC  and  then  only  where  necessary 
and  appropriate;  that  EFT  systems 
should  not  be  classified  as  communica¬ 
tions  common  carriers;  and. that  termi¬ 
nal  equipment  should  be  totally  dere¬ 
gulated  except  for  compliance  with  the 
FCC  registration  program. 

It  is  noteworthy  that  this  approach 
does  more  than  sblve  a  regulatory  ju¬ 
risdictional  problem.  Regulatory  un¬ 
certainty  has  a  substantial  "chilling" 
effect  on  high  technology  firms  which 
might  enter  a  new  marketplace  such  as 
electronic  message  services.  There  is 
no  practical  way  to  ineasure  the  num¬ 
ber  of  firms  which  have  been  inhibited 
from  entering  the  electronic  message 
service  marketplace  by  such  regula¬ 
tory  uncertainty  or  the  number  of 
banks  that  have  refused  to  loan  ven¬ 
ture  capital  for  the  same  reason. 

While  such  uncertainty  is  a  serious 
problem  even  with  a  single  agency, 
such  as  the  FCC,  it  is  vastly  greater  in 
effect  in  the  present  regulatory  envi¬ 
ronment,  in  which  electronic  message 
services  are  impacted  by  virtually  all  of 
the  regulatory  jurisdictions  which 
have  been  discussed  here. 

The  immediate  ramifications  of  limit¬ 
ing  regulatory  jurisdiction  to  the  FCC 
are  the  following.  Intracorporate 
leased-line  EMS  networks  which  were 
not  offered  to  the  public  would  hot  be 
subject  to  regulation,  although  the 
providers  of  underlying  transmission 
services  would  continue  to  be  regula¬ 
ted. 

Through  a  logical  extension  of  the 
commission's  rules  relating  to  commu¬ 
nications  common  carriers,  if  the 
Postal  Service  were  similarly  treated  as 
a  monopoly  carrier  (which,  of  course, 
it  is  with  respect  to  the  cbnveyance  of 
letters),  then  any  DP  services  it  offered 
would  be  necessarily  provided  through 
an  arms-length  subsidiary  to  inhibit 
the  flow  of  subsidy  from  monopoly 
services  to  competitive  services.  Termi¬ 
nal  equipment  would  continue  to  be  a 
Competitive  marketplace  for  both  DP 
and  communications  terminals. 

Perhaps  most  important,  if  this  pro¬ 
posal  as  well  as  those  of  the  EFT  com¬ 
mission  are  adopted,  providers  of  elec¬ 
tronic  message  services  would  have 
one  —  not  three  to  five  —  regulatory 
agencies  with  which  to  deal.  And  a 
continuing  trend  in  the  FCC's  current 
policies  would  work  very  strongly  in 
the  direction  of  promoting  competition 

I  where  possible. 

Even  if  the  Postal  Service  is  not  p'er- 
(Continued  on  Page  24) 
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IS  YOUR  TAPE  SYSTEM 
OUT  OF  CONTROL? 

TFAST  control  has  been  used  by  over  250  DOS  users  for  over  3  years. 

The  TFAST  Tape  Management  System  is  designed  to  assist  in  managing  the  magnetic  tape  iibrary  of  any  data 
processing  instaiiation  running  under  controi  of  DOS,  DOS/VS,  EDOS  or  DOS/MVT.  This  operationaiiy  oriented 
system  is  sutficientiy  liexibie  to  permit  use  in  instaiiations  which  previousiy  employed  linie  or  no  stdi 
their  handling  of  magnetic  tape  reels,  yet  insures  against  accidental  destruction  of  any  active  data  III 
managed  by  the  system. 


PROTECTION  The  tape  management  system  pro- 

itects  the  tape  reels  being  managed  by  the  system 
against  accidental  destruction  of  active  date.  This 
protection  is  provided  even  when  the  system  is 
operating  in  an  inactive'  status. 

AUTOMATIC  VOLUME  RECOGNITION  (AVR)  Physical 
unit  assignment  of  tape  drives  is  resolved  automa¬ 
tically  by  the  system,  eliminating  the  need  for  speci¬ 
fic  job  control  assignments.  For  input  files  the  proper 
volume  serial  number  is  obtained  from  the  DSN  File 
for  the  version  of  generation  specified  and  the  as¬ 
signment  made  to  the  drive  upon  which  it  was  found. 
For  output  files  the  assignment  is  made  to  the  drive 
upon  which  a  scratch  tape  being  managed  by  the 
system  is  found. 

AUTOSTOP  If  the  required  I/P  or  0/P  tape  is  not 
■  mounted,  the  TFAST  system  will  automatically  put 
the  partition  in  the  stop  state,  thus  freeing  the  con¬ 
sole  &  the  transient  area.  The  TFAST  system  will 
re-scan  the  drives  and  de-activate  the  partition  at 
periodic  intervals  before  requiring^perator  interven¬ 
tion.  Especially  valuable  if  an  on-line  system  is 
running  in  another  partition.  Number  and  length  of 
intervals  determined  by  user. 

EASE  OF  OPERATION  In  a  multiprogramming  en¬ 
vironment  it  is  often  difficult  to  know  which  tapes 
should  be  ptemounted  for  use  with  AVR.  Wheii  AVR 
'  is  unable  to  locale  a  pre-mounted  tape,  the  operator 
is  given  complete  mounting  instructions  (except  for 
the  physical  drive  to  be  used,  since  mounting  on 
any  drive  is  accepted).  Upon  selection  of  each 
output  tape  the  operator  is  given  torttplete  labeling 
information  for  the  preparation  of  external  labels. 


ktower* 


3901  MacArthur  Boulevard 
Newport  Beach,  CA  92660 
~WX;  910-595-2780 
.  714/752-8263 


EARLY  DEVICE  RELEASE  In  many  programs  tapes 
are  used  only  during  the  initial  portion  of  prograni 
execution.  This  feature  of  the  TFAST  system  per¬ 
mits  the  release  of  a  tape  drive  upon  the  completion 
of  the  close  sequence  thus  permitting  another  parti¬ 
tion  to  use  the  resource. 

IMPROVED  RESOURCE  UTILIZATION  With  the  auto¬ 
matic  volume  recognition  and  early  device  release 
features,  most  user  installations  will  be  able  to  con¬ 
centrate  their  tape  usage  since  tape  drives  are  no 
longer  'reserved'  for  each  partition. 

ON-LINE  INQUIRY  AND  UPDATE  CICS  Real-time 
access  to  DSN  provided  at  no  extra  cost. 

COMPATIBILITY  The  TFAST  system  is  compatible 
in  all  respects  with  DOS,  DOS/VS,  EDOS,  or  DOS/ 
MVT.  It  is  transparent  to  all  programs  and  requires 
no  user  storage.  Transient  and  SVA  versions  avail¬ 
able. 

REPORTING/DSN  ACCESS  METHOD  The  TFAST 
system  provides  a  comprehensive  report  of  tape 
activity.  A  DSN  access  method  is  also  provided  so 
the  user  may  customize  reports  that  may  be  unique 
to  his  installation. 

SYSTEM  AUDIT  TRAIL  REPORTING  Provides  ability 
to  reconstruct  DSN  File  in  the  event  of  hardware 
malfunction.  Reports  all  activity  regarding  data-sets. 


TFAST  may  be  puixhased  dr  leased  at  a  sur¬ 
prisingly  low  price.  Tower  Systems,  Inc.  also  otters 
OFAST — an  extremely  efficient  disc  management 
system. 


Dallas  Sales  Office;  The  Registry 
Suite  One,  6350  LBJ  Freeway 
Dallas,  TX  75240 
214/387-3534 


IM  HAS  A  LOCK  ON 

DOS 

DFAST  IS  THE  KEY 


Five  years  ago,  Tower  Systems,  Inc.  pioneered  the 
concept  of  a  disk  management  system  for  DOS  users. 
Today,  DFAST  is  the  most  extensively  used  disk 
management  system  in  the  world.  And  for  good  reason. 
DFAST  provides  more  features,  offers  greater  versatility 
and  is  supported  better  than  any  other  similar  system. 
Dver  400  DFAST  users  world-wide  can  attest  to  that. 


DYNAMIC  FILE  ALLOCATION  .  .  . 

□FAST  allocates  file  space  from  sveilable  area  on  a  dis 
pack.  The  user  Is  only  required  to  spwify  the  number  o 
tracks  for  a  file,  not  the  starting  relative  track  number. 


•ALLOCATION  BY  LOGICAL  RECORDS 
Disk  allocation  may  be  requested  by  number  of  anticipated 
logical  records.  The  system  will  calculate  the  correct 
allocation  based  upon  the  available  OASD  device  types. 

AUTOMATIC  VOLUME  RECOGNITION  CAVRJ .  .  . 
The  AVR  feature  of  DFAST  allows  the  system  to  auto¬ 
matically  make  logical  unit  assignments  by  the  serial  number 
in  the  EXTENT  card.  DFAST  will  make  these  assignments 
If  the  logical  unit  Is  unassIgned  or  assigned  to  the  wrong 


DEVICE  INDEPENDENCE  ... 

Programs  may  be  run  on  any  DASD  device  type  \ 
^^jwompiling. 

•GENERIC  DEVICE  INDEPENDENCE  .  .  . 
□FAST  allows  the  generic  device  type  to  be  char 
execute  time.  Disk  files  may  be  changed  to  tape 
versa  without  re-complling  the  problem  program. 


•PRIORITY  FILE  DISTRIBUTION  .  .  . 

User  may  define  the  search  priority  for  allocation.  Avoids 
stacking  all  files  on  Same  drive.  Provides  up  to  three-fold 
increase  in  thruput. 

FILE  CONCATENATION  .  .  . 

□FAST  allocates  files  as  close  together  as  possible,  th 
eliminating  unwanted  seek  time  between  files  on  the  sat 
pack. 

FILE  PROTECTION  .  .  . 

□FAST  allocates  area  from  any  available  space  on  the  dit 
thereby  making  it  unnecessary  for  operations  to  dele 
unexpired  files. 

•ALLOCATION  ON  TRACK  BOUNDARY  ... 
Allocation  of  files  is  by  trsck  boundary  resulting  in  me  _ 
efficient  DASD  utilization. 

FILE  DELETION  ... 

The  DFAST  system  supplies  a  support  program  that  will 
expire  files  by  file  name.  This  program  may  be  included  in 
production  job  streams  to  delete  files  when  they  are  no 
longer  needed  by  the  eystem. 

PARTITION  INDEPENDENT  .  .  . 

□FAST  provides  a  facility  for  maintaining  file  uniqueness 
between  partitions.  This  allows  the  same  file  name  to  be 
used  by  more  than  one  partition -at  the  same  time  on  the 
seme  disk  pack. 

TRANSPARENT  TO  OOS  .  .  . 

□FAST  requires  no  modifications  to  the  DOS  Supervisor. 
JCL  Language,  or  user  Programs..  DFAST  is  DOS  and 
□OS/VS  RELEASE  INDEPENDENT  and  is  compatible  with 
all  other  software  packages. 

HARDWARE  SOFTWARE  COMPATIBILITY  .  .  . 
□FAST  runs  on  any  model  360  or  370  using  the  DOS. 
EDDS.  DDS/MVT.  or  DDS/VS  operating  system  and 
supports  all  disk  drives  (2311.  2314.  3330.  and  3340. 
3344,  3350,  3330  MoD  11). 


JCL  SIMPLIFIED  .  .  . 

DFAST  does  not  .require  axpiicit  fixed  addresses  for  files, 
thus  relieving  the  necessity  of  manually  mapping  the  disk. 

EASE  OF  IMPLEMENTATION  .  .  . 

□FAST  is  cataloged  in  the  users  core  image  library  and 
starts  working  immsdistely.  No  changes  are  required  to 
existing  programs  or  operational  procedures. 

RELEASE  UNUSED  FILE  SPACE  (SO  FILES).  .  . 
When  a  saquential  disk  file  is  closed,  only  the  amount  of 
area  used  by  the  program  is  protected  in  the  VTOC.  The 
unused  area  is  then  available  for  use  by  other  files.  This  . 
featqre  allows  the  user  to  make  more  efficient  use  of  his 
disk  resources. 


•REBLOCK  FEATURE  .  . 

Allows  user  to  modify  block  size  at  execution  tir 
re-compiling  program. 

•PASSWORD  PROTECTION  .  .  . 

Files  may  be  password-protected  to  prevent  un 


Find  out  how  economically 
you  can  unlock  your  DOS. 

DFAST  may  be  purchased  or  leased 
at  a  surprisingJy  low  price. 

And  for  tape  users.  Towers  Systems,  Inc. 
offers  TFAST  —  an  extremely  efficient 
tape  management  system. 

Simply  return  the  coupon  below 
for  additional  information. 


itsm* 


□  I  want  to  unlock  my  DOS. 

Please  send  more  information  on  DFAST. 

□  I  am  interested  in  a  magnetic  tape  management  system. 
Please  send  information  on  TFAST. 


Company  _ 
Address  _ 


3901  MacArthur  Boulevard 
Newport  Beach,  CA  92660 
TWX:  910-595-2780 
—  714/752-8263 


Dallas  Sales  Office:  The  Registry 
Suite  One,  6350  LBJ  Freeway 
Dallas,  TX  75240 
214/387-3534 


EMS:  WHY  THE  DELAY? 
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(Continued  from  Page  22)  tive-in  the  sense  that  the  utilization  of  eration  ill  Uself.  When  the  system  be- 

mitted  to  be  a  producer  or  developer  of  such  technology  could  help  the  effi-  comes  an  end-to-end  electronic  trans- 
EMS,  there  remains  a  very  difficult  set  ciency  and,  therefore,  the  financial  sit-  'mission,  do  we  then  operate  two  paral- 
of  questions  regarding  the  service's  uation  of  the  Postal  Service.  lei  systems,  one  for  electronic  mes- 

role  as  an  operator,  i.e.,  a  reseller,  of  But  since  Generation  II  electronic  sages  and  another  network  (which 
electronic  message  services.  Allowing  message  systems  are  recognized  as  a  may  be  all-digital  by  that  time)  for 
the  Postal  Service  to  procure  electronic  logical  step  toward  Generation  III  end-  voice  and  data?  Do.  we  continue  in 
message  systems,  subsystems  or  com-  to-end  service,  we  must  examine  the  such  circumstances  to  have  two  regu- 
ponents  from  outside  sources  is  attrac-  desired  objective  with  respect  to  Gen-  latory  forums  to  decide  questions  of 


StCOB 

PARIS 

281,687  visitors  from  112  different  countries 
studied  Data  Processing  and  Office  Equipment 
exhibited  by  1,755  firms  from  3l  countries 
at-Sicob  1977. 

What  about  you? 

You  will  be  going  to  the  29th 

Sicob' 


held  from  September  20th  to  29th,  1978 
and  to  the  Convention  Informatique 
(Data  Processing  Convention) 
from  September  18th  to  22nd,1978 

I  In  1977,  2500  people  attended  149  conferences  and  Round  TablesI 


For  further  information 
and  entrance  cords : 

INTERNATIONAL 

TRADE  SHOWS  IN  FRANCE  .  S 

French  Chamber  of  Commerce  g 

in  The  United  States  Inc.  ^  s 

1350  Avenue  of  The  Americas  2 

NEW  YORK  N.Y.  10019 
Tel.  =  12121  582-4960 


competition  vs.  regulation?  Particu¬ 
larly  where  the  issues  regarding  local 
distribution,  long  haul  transmission, 
terminal  equipment  and  DP  vs.  com¬ 
munications  will  be  virtually  identical? 

To  allow  the  Postal  Service  to  become 
an  operator  of  EMS  is  tantamount  to 
inviting  these  results. 

We  are  in  the  midst  of  a  highly  im¬ 
portant  era  in  regulation  affecting  the 
computer  industry,  an  era  in  which  the 
government  is  seriously  asking  itself 
whether  new  and  innovative  electronic 
services  need  be  regulated.  This  ques¬ 
tion  should  be  addressed  in  a  single, 
forum  and  with  a  coherent  policy. 

It  is  not  necessary  to  have  regulatory 
conflicts  in  this  dynamic  area,  as  has 
been  recognized  by  the  EFT  commis¬ 
sion;  this  approach  makes  sense, 'and  it 
makes  sense  for  the  Postal  Service  as 
well  as  EFT.  We  are  at  a  time  when 
minimizing  government  regulatory  in¬ 
tervention  and  making  necessary  regu¬ 
lation  coherent  and  straightforward  is 
critical  to  the  future  of  computer  comi 
munications  technology  in  our  coun¬ 
try. 


Philip  S.  Nyborg  is  vice-president 
and  general  counsel  of  the  Washing¬ 
ton,  D.C.-based  Computer  b  Com¬ 
munications  Industry  Association 
(CCIA),  where  he  is  principally  re¬ 
sponsible  for  industry  regulatory  mat- 

Prior  to  joining  X^CI A  this  year,  Ny¬ 
borg  served  for  three  years  as  director 
of  the  Washington,  D.C.,  office  of  the 
American  Federation  of  Information 
Processing  Societies  (Afips)  as  well  as 
Afips'  special  counsel. 

Nyborg  received  his  Juris  Doctor  de¬ 
gree  from  the  University  of  Michigan 
Law  School.  He  is  a  member  of  the 
Commercial  Arbitration  Panel  of  the 
American  Arbitration  Association. 

He  has  also  authored  several  articles 
on  information  policy. 


Each  test  takes  us  closer  to 
absolute  precision  in  magnetic  media 


A  close  look  at  a  section  of  disk  through  a  scan¬ 
ning  electron  microscope  taken  at  SOX,  500X 
and  5000X  shows  the  magnetic  oxide  coating  of 
the  surface.  The  quality  of  the  surface  is  of 
the  utmost  concern,  because  of  the  increasing 
requirement  for  higher  densities. 

Control  Data  has  been  responsible  for  many  of 
the  quantum  jumps  in  Information  density.  The 
higher  densities  and  increased  storage  require¬ 
ments  of  magnetic  media  demand  absolute 
precision  and  unyielding  quality  control  stan¬ 
dards  in  their  manufacture. 

We  supply  disk  packs  and  cartridges  tested  to 
tighter  specs  than  industry  standards ...  to  help 
you  prevent  data  loss.  We  even  support  each 
pack  and  cartridge  with  a  unique  warranty 
program. 

We’d  like  to  tell  you  more  about  our  complete 
line  of  magnetic  media.  Call  your  local  Control 
Data  Sales  Office.  Or  send  us  the  coupon.  We’ll 
send  you  information  on  some  of  the  improve¬ 


ments  we’ve  made.  And  how  you  can  benefit 
from  them. 


Mr.  W.  B.  Rodemann,  Vice  President 

Business  Products  MarkMing 

Control  Data  Corporation 

P.O.  Box  1980,  Twin  Cities  Airport,  MN  55111 

□  Send  me  information  on  recent  improvements  in  magnetic  media. 

Tell  me  more  about:  ^ 

□  Data  Modules  □  Your  Disk  Packs  for  my _ _ _ drive 

□  Flexible  Disks  □  Magnetic  Tapes  □  Cartridge  Disk 

Name _ _ _ Title _ ^ _ 


/p  CV  CONTROL  DATA 
VS  EJ  COKPORATION 


More  than  a  computer  company 
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i 

Editorial 


Human  Rights  in  the  USSR 


President  Carter's  action  in  cutting  ogy,  and  while  denying  that  country 
off  the  sale  of  a  computer  system  to  access  to  such  technology  obviously 
the  Soviet  Union  after  the  trial  of  won't  bring  it  to  a  standstill,  it  can 
Soviet  dissident  Anatole  Sharansky  hurt  it  economically. 

I W  July  24|  was  a  welcome  move  computer  sales  to  the  So- 

The  Sharansky  trial  was  an  absurd  pinion  should  be  bapned  until 
farce  and  a  calculated  blow  apinst  3,3^, 3  ,1^5  ,^6 

human  rights  in  the  Soviet  Union,  provisions  of  the  Helsinki  Declara- 
which  claims  adherence  to  the- hu-  j  ,3  jn3 

man  rights  guarantees  m  he  and  other  technologies  should  also 
Helsinki  Declaration.  Halting  the  bg  stopped 
sale  of  a  computer  system  was  par- 

ticularly  fitting  in  this  case  since  Diplomatic  relations  should,  of 
Sharansky  is  a  computer  scieptisOcourse.  continue,  but  all  possible 
who  specializes  in  computer  chess,  economic  pressure  should  be  ex- 
But  the  Administration  hopefully  erted  on  the  Soviets  until  not  only  is 
will  not  stop  with  a  ban  on  just  this  Anatole  Sharansky  freed,  but  also 
one  sale.  until  other  Soviet  dissidents  are  al- 

The  Soviet  Union  lags  badly  be-  lowed  to  speak  freely  and  emigrate 
hind  the  U.S.  in  computer  technol-  as  they  choose; 

Human  Rights  Elsewhere 


While  President  Carter's  move  to 
cut  computer  trade  with  the  Soviet 
Union  because  of  its  human  rights 
violations  is  welcome,  the  Admin¬ 
istration's  record  elsewhere  is  not 
so  good. 

For  example.  U.S.  computer  man¬ 
ufacturers  trade  with  impunity  with  ' 
the  discriminating  South  African 
regime,  with  repressive  Chile,  wiith 
Eastern  European  dictatorships  not 
known  for  granting  human  rights 
guarantees  to  their  citizens  and 
with  black  Marxist  regimes  in 
Africa  which  systematically  su- 
press  certain  oiit-of-favor  rninori-  ■ 
ties  or  tribal  groups. 

That's  the  problem  with  the 
Administration's  human  rights  cam¬ 
paign  —  it  is  selective. 

The  Soviet  Union  makes  an  inter¬ 
esting  target  because  the  forces  of 
the  U.S.  politic^  left,  right  and  cen¬ 
ter  are  outraged  .over  its  flagrant 
disregard  for  the  Helsinki  Declara¬ 
tion  on  Human  Rights.  There  are 
therefore,  few  internal  political’  re¬ 
percussions  in  slowing  trade  in  re¬ 


action  to  those  abuses. 

With  the  other  countries,  however, 
there  are  defenders.  The  U.S.  right 
—  always  myopic  —  would  react  in 
horror  if  we  stopped  all  trade  with 
South  Africa.  eVen  though  it  is  cer¬ 
tainly  as  repressive,  if  not  more  so, 
than  the  Soviet  Union. 

The  U.S.  left  would  not  stand  still 
for  cutting  trade  with  repressive 
leftist  regimes  in  Africa  —  always 
finding  some  tenuous  justification 
for  repression  of  the  right  while 
reacting  against  the  same  repres¬ 
sion  on  the  left. 

The  great  center  really  doesn't 

Carter  can  therefore  press  his  hu¬ 
man  rights  campaigns  only  in  those 
cases  where  the  U.S.  can  internally 
coalesce  on  an  issue.  The  human 
rights  campaign  should,  however, 
apply.equally  to  all  if  we  as  a  nation 
are  truly  going  to  pursue  it.  A  good 
place  to  start  would  be  in  the  slow¬ 
ing  of  computer  technology  exports 
to  the  most  flagrant  human  rights 
violators  around  the  world. 


Data  Past 


Five  Years  Ago 
Aug.  1, 1973 

WASHINGTON,  D.C.  -  A  secret 
yVhite  House  data  bank  on  more 
than  '5,000  individuals  was  uncov¬ 
ered  in  a  survey  of  governmental 
data  banks  conducted  by  Sen.  Sam 
J.  Ervin’s  (D-N.C.)  Subcommittee  on 
Constitutional  Rights. 

The  file  was  maintained  and  up¬ 
dated  on  a  Univac  1108  computer 
system  at  an  undisclosed  Depart¬ 
ment  of  Defense  installation  and 
was  programmed  in  Fortran  V,  ac¬ 
cording  to  the  Department  of  Emer¬ 
gency  Preparedness. 

FORT  WAYNE,  Ind.  -  A  19-year- 
old  girl  faced  felony  charges  after 
she  allegedly  attempted  to  sell  a 
service  bureau's  application  soft¬ 
ware  to  a  client. 

Police  charged  Cynthia  Crooks 


with  obtaining  copies  of  programs 
developed  for  a  brokerage  firm 
from  her  boyfriend,  who  worked  as 
a  computer  operator  in  the  service 
bureau.  She  then  called  the  broker¬ 
age  house,  told  its  president  she 
had  copies  of  the  program  and  of¬ 
fered  to  sell  them  to  him  for  $2,000 
in  unmarked  $5,  $10  and  $20  bills, 
police  said. 

Eight  Years  Ago 
Aug.  5, 1970 

LOS  ANGELES  —  California  cam¬ 
pus  computer  centers  came  under 
unfamiliar  controls  as  concern 
grew  that  the  centers  were  becom¬ 
ing  a  symbol  of  the  "establishment" 
to  militant  groups.  This  included 
such  measures  as  moving  centers 
off-campus  with  a  24-hour  gu^d 
system  and  replacing  windows  with 
nonbreakable  glass. 


Los  Angeles  Voting  System 
Not  for  Press’  Beneflt 

Al  and  Ed  Caras'  allegation  that 
taxpayers  of  the  County  of  Los 
Angeles  paid  more  than  $1  million 
to  speed  up  election  return’s  to  the 
press  |CW,  July  10]  was  simply  not 
true. 

During  the  June.  6  primary  elec¬ 
tion,  the  county  DP  department 
merely  made  available  to  the  media 
a  deck  of  punched  cards  exactly 
similar  to  those  it  was  required  to 
produce  to  transmit  returns  to  the 
Secretary  of  State  in  Sacramento. 
The  major  Los  Angeles  mornitig 
newspaper  utilized  this  service  by 
installing  a  terminal,  at  its  expense, 
at  the  county  computer  center  to 
send  the  cards  to  its  computer  for 
processing  the  results. 

The  total  cost  to  county  taxpayers 
was  a  few  dollars  for  the  card  stock, 
while  citizens  benefited  by  having 
available  the  complete  returns  in 
the  morning  newspaper  on  an  elec¬ 
tion  of  extreme  significance  to  Cali¬ 
fornians. 

While  a  new  election  system  was 
designed  for  that  primary,  that  was 
done  to  accommodate  a  312-position 
ballot  to  replace  the  228-position 
ballot  because  of  the  large  increase 
of  candidates  and  propositions;  it 
had  absolutely  nothing  to  do  with 
speeding  up  the  results  to  the  me¬ 
dia. 

Robert  A.  Best 
Former  Director 
DP  Department 
County  of  Los  Angeles 
Los  Angeles.  Calif. 

Disservice  to  Readers? 

“Series/l  Gets  Cobol"  on  the  July  3 
issue's  front  page  started  off  by  say¬ 
ing  that  "Cobol  land  other  prod¬ 
ucts]  are  now  available  to  Series/1 
users  following  an  IBM  announce¬ 
ment  of  12  hardware  and  software 
enhancements  to  that  system.” 

At  the  end  of  the  story,  however,  it 
was  stated  that  the  CobOl  package 
will  not  be  available  until  May. 


IVeating  IBM  product  announce¬ 
ments  in  this  manner  is  a  disservice 
to  your  readers,  and  it  is  not  up  to 
the  standards  that  many  of  us  have 
come  to  expect  from  Compu- 
terworld. 

Robert  Lichterman 

New  York,  N.Y. 

IBM  announces  products  well  In 
advance  of  their  delivery  dates.  It  is 
no  disservice  to  let  readers  know 
that  IBM  has  announced  a  product 
and  that  the  firm  is  taking  orders 
for  it.  Only  by  signing  up  early  can 
a  user  be  assured  of  getting  an  early 
delivery  of  a  product.  Ed. 

IWo  Points  on  Women 
Concerning  the  National  Com¬ 
puter  Conference  panel  on  women 
]CW.  June  19]  and  the  resulting  let¬ 
ters.  two  points  need  to  be  made. 

First,  1  did  not  say  not  to  be  femi¬ 
nine;  those  were  Compulerworld's 
words.  I  said  not  to  dress  or  act  in  a 
sexy  manner  and  not  to  dress  or  act 
like  a  secretary,  schoolgirl  or 
housewife;  I  said  to  dress  and  act 
appropriately  for  the  job  sought. 

Secondly.  I  did  not  say  that  women 
must  emulate  men  or  must  always 
have  a  male  superior.  1  said  that 
women  do  not  have  many  role 
models  and,  if  lacking  one.  should 
key  their  dress,  behavior  and  job  at¬ 
titude  from  the  men  in  positions 
above  them. 

Lost  somewhere  along  the  way 
was  the  fact  that  I  was  addressing 
women  engineers  and  not  program¬ 
mers,  salespersons,  consultants  or 
any  other  DP  job  classification. 
Women  engineers  face  a  different 
set  of  problems,  too  many  to  list, 
Women  may  wish  the  rules  differ¬ 
ent,  but  they  should  remember  it  is 
much  easier  to  change  attitudes  and 
company  policies  from  the  execu¬ 
tive  suite.  My  talk  stressed  how  to 
get  there  with  proper  attire  as  only 
one  aspect  of  my  advice,  and  I 
spoke  from  a  position  of  experi¬ 
ence. 

Dohnamaie  E.  White 
Sunnyvale.  Calif. 
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Reader  Commentary 

Women  Need  More  Than  DP  Expertise 


The  following  is  an  excerpt  from  a 
speech  given  at  the  National  Com¬ 
puter  Conference. 

By  Donnamaie  E.  While 
Special  to  CW 

For  the  woman  DPer  who  has  de¬ 
cided  upon  management  as  her  ob¬ 
jective.  upward  mobility  into  the 
executive  suite  requires  much  more 
than  just  technical  competence.  In 
fact,  it  rarely  if  ever  depends  solely 
upon  technical  skills. 

.  It  does  require  that  she  develop  a 
behavior  pattern  that  may  be  dra¬ 
matically  different  from  the  one 
which  she  has  been  displaying. 

The  attitude  such  a  womOn  needs 
to  develop  is  one  in  which  she  ex¬ 
presses  herself  as  a  confident, 
positive-thinking,  aggressive  yet  not 
loo  predatory,  success-oriented  in¬ 
dividual.  The  behavior  pattern 
should  be  an  emulation  of  those 
jiersons  already  in  the  position  to 
which  she  aspires. 

Even  belter,  she  should  emulate 
the  persons  in  positions  higher  than 
the  one  she  currently  seeks. 

The  behavior  pattern  includes 
how  she  reacts  to  situations  of 
stress,  how  she  functions  in  a  vari¬ 
ety  of  business  situations,  including 
the  awkward  ones,  and  even  how 
she  dresses. 

This  advice  appears  to  be  rather 
straightforward  and«easy  enough  to 
follow.'  However,  for  the  aspiring 
executive  woman,  it  is  definitely 


not  that  easy. 

While  the  attention  and  the  reac¬ 
tion  to  the  liberation  movement  has 
made  access  to  education  and  the 
right  to  compete  for  any  job  a  real¬ 
ity  for  women,  it  has  made  no  guar¬ 
antee  that  a  skilled,  competent 
woman  will  achieve  success.  It  does 
not  guarantee  she  will  achieve  the 
management  position  for  which' she 
strives  or  that  she  will  be  successful 
once  she  attains  her  goals. 

The  attitudes  and  the  discrimina¬ 
tory  practices  of  those  already  in 
charge  place  formidable  barriers  in 
front  of  any  woman  attempting  the 
upward  climb.  This  situation  is  not 
likely  to  change  for  some  time  to 
conve. 

Few  Role  Models 

One  of  the  biggest  problems  for 
women  DPers  is  the  lack  of  role 
models.  This  affects  both  the 
women  attempting  the  upward 
move  into  the  executive  suite  and 
the  ones  just  selecting  a  career. 

Men  have  their  supervisors  and 
executives  to  use  as  a  reference. 
Since  these  are  usually  men,  very 
few  role  models  are  available  for 
women. 

Within  the  computer  industry  it¬ 
self.  although  women  have  been  in¬ 
volved  since  the  very  beginning, 
very  few  women  have  made  it  past 
middle  management.  A  novice  ex¬ 
ecutive  woman  often  finds  herself 


in  the  difficult  role  of  trailblazer. 

There  is  help  available  as  a  result 
of  the  rhetoric  of  the  liberation 
movement.  There  are  a  number  of 
“advice  books"  which  have  been 
written  by  successful  women  and 
by  special  consultants  who  have 
studied  women  executives  and  who 
address  the  problems  specific  to 
them. 

What  is  important  is  that  they  are 
accurate  and.  when  properly 
applied, the  methods  work. 

The  books  I  refer  to  here  should 
be  on  the  required  reading  list  of 
any  woman  who  works,  whether  or 
not  she  has  consciously  made  man¬ 
agement  her  goal.  1  also  recom¬ 
mend  them  to  men  who  wish  to  un¬ 
derstand  the  problems  women  face. 

Three  Books 

The  first  book  is  The  New  Execu¬ 
tive  Woman  by  Marcille  Williams. 
This  book  approaches  the  total 
problem  in  general  terms,  dealing 
with  the  rules  of  office  etiquette,  re¬ 
lationships,  office  politics  and  mat¬ 
ters  of  dress.  It  covers  a  wide  range 
of  topics  and  does  an  excellent  job 
of  introducing  the  subject  areas  of 
concern. 

The  second  is  The  Woman's  Dress 
for  Success  Book,  written  by  a  John 
T.  Malloy,  who  has  been  paid  to  ad¬ 
vise  men  and  corporations  in  this 
matter  for  years.  It  came  about  as  a 
result  of  the  need  for  certain  com¬ 


panies  to  have  women  in  positions 
of  management  and  the  recognition 
by  those  firms  that  something  the 
women  were  doing  was  preventing 
them  from  being  properly  per¬ 
ceived  as  managers,  executives  or 
simply  as  authority  figures. 

A  third  book  is  Gomes  Mother 
Never  Ihught  Vou  by  Betty  L.  Har- 
I'agan.  This  book  discusses  execu¬ 
tive  gaming  and  the  subtleties  in  the 
unwritten  rules  necessary  to  know 
for  survival. 

Stress  on  Dress 

All  of  these  books  emphasize  the 
importance -of  dress  and  stress  the 
following  basic  rules: 

•  Wear  skirted  suits.  The  jacket 
should  be  of  the  blazer  type,  not 
form-fitting,  with  the  skirt  coming 
just  below  the  knee  in  length.  Do 
not  follow  the  rising  and  falling 
hemlines  of  current  fashion. 

•  The  fabric  should  be  wool  or 
wool-like  or  a  fabric  with  the  same 
qualities.  It  should  be  as  expensive 
as  the  woman  can  afford.  The  color 
should  be  conservative. 

•  Wear  tailored  blouses.  A  man- 
tailored  front-button  blouse  ac¬ 
cented  with  a  scarf  is  hest.  Stay 
away  from'  frills  and  lace.  Until  a 
woman,  has  worked  up  a  personal 
color  scheme,  white  is  the  best 
choice. 

•  Avoid  carrying  the  masculine 

IContinued  on  Page  28j 


The  Taylor  Report 

The  Arbitration  Clause: 
Whom  Does  It  Benefit? 


The  Human  Connection 

Halt  of  DP  Sale  to  USSR 
Not  Appropriate  Move 


By  Alan  Taylor 

Special  to  CW 

One  of  the  growing  fashions  in 
computer  contracts  is  the  inclu¬ 
sion  of  an  arbitration  clause.  In 
its  “universal  agreement,"  for  ex¬ 
ample.  NCR  Corp.  includes  an 
especially  stringent  clause  that 
says: 

"Any  controversy  or  claim,  in¬ 
cluding  any  claim  of  misrepre¬ 
sentation,  arising  out  of  or  re¬ 
lated  to  this  Agreement  and/or 
any  contract  hereafter  entered 
into  between  NCR  and  Cus¬ 
tomer,  or  the  breach  thereof,  or 
the  furnishing  of  any  equipment 
or  service  by  NCR'  to  Customer, 
shall  be  settled  by  arbitration. 

"The  arbitration  shall  be  con¬ 
ducted  by  a  single  arbitrator  un¬ 
der  the  then  current  rules  of  the 
American  Arbitration  Associa¬ 
tion.  provided  that  the  arbiter- 
shall  be  chosen  from  a  panel  of 
persons  knowledgeable  in  busi¬ 
ness  information  and  data  pro¬ 
cessing  systems.  The  decision 
and  award  of  the  arbiter  shall  be 
final  and  binding  and  the  award 
so  rendered  may  he  entered  in 
any  court  having  jurisdiction 
thereof. 

"The  arbitration  shall  be  held 
and  the  award  shall  be  deemed 
to  be  made  in  the  city  where  the 
NCR  district  office  procuring  the 


order  is  located." 

Such  clauses  are  subject  for  re¬ 
view  by  both  management  and 
DP  auditors.  The  first  thing  an 
auditor  should  do  (see  "Audits 
Often  Neglect  Contracts.  Test 
Decks"  |CW,  July  lOj)  is  find  out 
whether  his  corporation  even  al¬ 
lows  arbitration  clauses. 

DP  equipment  is  now  available 
from  enough  sources  that  some 
firms  don't  see  why  their  normal 
corporate  policy  of  preserving 
contractual  rights  should  be  sa¬ 
crificed  for  one  particular  brand 
of  equipment. 

The  DP  auditor  should  there¬ 
fore  make  sure  not  only  that  the 
corporation  lawyer  has  reviewed 
the  contract  and  that  the  files 
contain  the  review,  but  that  the 
lawyer  has  specifically  ad¬ 
dressed  the  arbitration  clause. 

But  arbitration  is  such  a  unique 
animal  that  legal  approval  of  the 
general  contract  terms  is  not 
enough.  This  is  particularly  true 
when  users  are  faced  with  a  con¬ 
tract,  like  the  NCR  one.  that  is 
split  in  half  —  one  part  the  uni¬ 
versal  agreement,  the  second 
dealing  with  the  equipment  or 
software  on  order. 

In  this  case,  it  must  be  assured 
that  arbitration  has  been  ac¬ 
cepted  for  each  grouping  of 
(Continued  on  Page  2B) 


By  Jack  Stone 

Special  to  CW  . 

The  following  is  a  quotation 
from  the  July  19  The  Washington 
Post  lead  article  entitled  "Carter 
Orders  TVade  Reprisal  Against 
Soviets": 

"President  Carter  has  decided 
to  impose  new  controls  on  sales 
of  American  . . .  Technology  to 
the  Soviet  Union  and  cancel  the 
controversial  Sperry  Univac 
computer  sale  to  Thss,  the  Soviet 
news  agency  . . . 

"The  economic  decisions  are  in 
reprisal  for  last  week's  political 
trials  in  the  Soviet  Union,  result¬ 
ing  in  prison  terms  for  dissidents 
Anatoly  Scharansky  and  Alexan¬ 
der  Ginsburg ... 

"There  was  no  hint  yesterday  of 
how  much  further  the  Adminis¬ 
tration  intends  to  go  in  economic 
retaliation  for  the  Soviet  trials." 

After  I  read  the  first  sentence,  I 
felt  I  knew  the  driving  force  be¬ 
hind  this  penultimate  punish¬ 
ment.  There  is  only  one  person 
alive  today  who  can  conceive  of 
such  exquisite  deviltry  as  depriv¬ 
ing  an  entire  nation  of  its  divine 
right  to  own  a  Univac  main¬ 
frame.  —  my  friend  N.  Randall 
Arnesson,  the  last  remaining 
member  of  the  now-defunct 
White  House  Office  of  Telecom¬ 
munications  Policy  (OTP). 


Arnesson  has  had  quite  ah  in¬ 
teresting,  if  not  bizarre,  back¬ 
ground  in  the  information  sys¬ 
tems  business.  He  seems  to  have 
a  penchant  for  being  around 
when  orders  for  the  big  ma¬ 
chines  are  being  canceled  or  de¬ 
ferred. 

Arnesson  grew  up  with  IBM, 
where  he  was  a  subluminary  on 
the  Stretch  and  Sage  projects, 
moved  to  General  Electric  and 
played  a  role  in  the  demise  of  its 
computer  business,  had  short 
tours  with  Singer  and  RCA  (you 
know  what  happened  there)  and 
wound  up  with  OTP  upon  the  ad¬ 
vice  of  a  headhunter  whose  his¬ 
tory  of  White  House  staffing 
forced  him  out  of  business. 

Arnesson  was  radiant,  sitting 
across  from  me  during  our  lun¬ 
cheon  at  Clyde's.  He  hunkered 
forward  and  crowed,  “Well, 
Slone,  it's  been  a  long  lime  com¬ 
ing.  I  have  reached  the  pinnacle 
of  my  career.  For  years  I've 
saved  society  from  the  ravages  of 
the  computer,  and  were  it  not  for 
a  chance  encounter  with  Hamil¬ 
ton  Jordan  at  Lucky  Pierre's,  my 
idea  about  canceling  the  Sperry 
Rand  order  would  never  have 
come  to  light  and  the  Carter  Ad¬ 
ministration  would  still  be  with¬ 
out  its  first  foreign  policy  suc- 
(Continued  on  Page  28) 


EBCOMPiiTEnroiiD 


July 


Technical  Skills  Not  Enough  for  Women 


(Continued  from  Page  Z7) 
theme  too  far  —  never  wear 
a  tie.  even  a  “pretty"  one. 
Vests  may  or  may  not  be 
suitable;  if  chosen,  they 
must  not  fit  snugly. 

•  Avoid  carrying  a  purse. 
Use  a  dark  brown  leather 
attache  case  instead.  Keep 
the  junk  cleaned  out  of  it. 

•  Avoid  jewelry.  Earrings, 
dangling  bracelets  and 
other  districting  items  do 
not  belong  in  an  office.  The 


exception  is  to  always  wear 
a  wedding  ring,  even  if  a 
woman  is  single. 

•  Keep,  makeup  subdued 
—  no  false  eyelashes,  no 
glittering  eyeshadow,  no 
"evening"-style  heavy 
makeup. 

Older  women,  however, 
should  use  makeup  to  dis¬ 
guise  their  age,  especially 
in  terms  of  hair  color.  Old 
age  discrimination  affects 
women  harder  than  .it  af¬ 


fects  men. 

Women  should  wear  soft, 
medium-length  hair  styles. 
It  should  not  be  below 
shoulder  length,  nor  be  too 
short.  It  should  be  service¬ 
able  and  not  sexy. 

The  reason  why  I  empha¬ 
size  the  importance  of  dress 
is  that  men.  technical  men 
such  as  those  found  in  the 
hardware  side  of  the  com¬ 
puter  industry,  do  not  tend 
to  take  women  seriously. 


This  is  especially  true  when 
the  woman  dresses  like  a 
schoolgirl,  a  housewife  or  a 
secretary. 

Matters  of  Attitude 
In  matters  of  attitude,  how 
to  react,  what  a  woman  can 
expect  as  she  moves  up  the 
corporate  ladder,  these 
books  can  give  some  valu¬ 
able  insights.  Most  impor¬ 
tant.  they  can  help  her  un¬ 
derstand  she  is  not  alone 


Halt  of  DP  Sale  Not  Appropriate 


(Continued  from  Pqe  27) 
cess." 

"But  Arnie,  I  can't  quite 
follow  the  connection  be¬ 
tween  the  issue  of  human 
rights  in  the  Soviet  Union 
and  several  thousand 
pounds  worth  of  computing 
machinery.  The  Soviet  dis¬ 
sidents  were  involved  in 
free  expression  of  political 
beliefs.  What  has  that  got  to 
do  with  a  Sperry  Rand  in¬ 
stallation  in  Moscow?" 

■'Everything.  my  .  dear 
friend,  everything!  As  I  ad- 
■  vised  the  President,  the 
computer  is  ultimately  lo  be 
used  to  publish  govern¬ 
ment-sponsored  news  re¬ 
leases  in  a  more  timely  and 
accurate  Way  than  hereto¬ 
fore  possible  so  Tass  re¬ 
porters  can  get  the  edge 


over  the  news  releases  of 
the  dissenting  citizens. 

"Of  course,  its  first  five- 
year  plan  is  expectedly 
modest;  its  goal  during  this 
period  is  to  automate  the 
name  and  address  file.  Now 
then,  don't  you  see?  By  can¬ 
celing  the  shipment,  we 
have  won  a  major  battle  for 
free  Soviet  speech! 

"But  wouldn't  it  have  been 
a  lot  more  effective,"  I 
asked,  “for  Congress  and 
the  President  to  first  send  a 
strongly  worded  joint  mes¬ 
sage  to  the  Soviet  govern¬ 
ment  and,  if  the  response 
were  not  adequate,  then  ap¬ 
ply  sanctions  in  areas  of  co¬ 
operation  that  are  more  rel¬ 
evant  to  human  relations, 
such  as  political,  educa¬ 
tional  or  cultural  projects?" 


"That's  precisely  the  re-  where  it  hurls! 
sponse  I'd  expect  from  a  "Now  that  the  Russkies  are 

typical  American  who  is  reeling  from  the  loss  of  the 
trying  to  second  guess  ex-  Univac,  we  still  stop  the  ex¬ 
perts  like  us.  Can't  you  un-  ports  of  the  game  cassettes 
derstand  the  U.S.  is  not  re-  for  their  home  computers. 

•  spected  for  its  morality  by  "If  they  will  don’t  come  to 
other  nations?  terms,  we  won’t  sell’em  bat- 

We’ve  got  to  strike  from  teries  for  their  micro-driven 
our  strength  and  hit  'em  abacuses!" 


when  she  encounters  dis¬ 
crimination. 

When  a  woman  is  put 
down  or  loses  the  job  she 
loves  and  worked  so  hard  to 
obtain,  she  should  take  it  in 
stride,  viewing  every  ex¬ 
perience  —  good  or  bad  — 
as  an  educational  one.  She 
should  never  be  seen  in 
tears  —  if  she  must  cry.  she 
should  do  what  Eleanor 
Roosevelt  did;  go  in  the 
vvashroom.  Righteous  anger 
is  a  good  defense  if  a 
woman  is  trapped;  get  an¬ 
gry,  but  do  not  cry. 

When  she  does  make  it, 
she  should  remember  to 
help  other  women  and  men. 
Most  of  all.  she  should  set  a 
good  example  —  after  all, 
she  will  .  have  become 
someone’s  role  model. 

While  is  manager  of  the 
Educational  Department 
Systems  Applications,  for 
Advanced  Micro  Devices  in 
Sunnyvale,  .Cali/. 


Who  Gains  From  Arbitration? 


WHILE  YOU’RE  WAITING 
FOR  YOUR  303X... 

Counting  Down  to  conversion? 

Why  not  do  the  whole  job  this  time?  Retire 
those  1400-series  programs  once  and  for 
ail  without  losing  their  capabilities. 


lose  is  your  maintenance  problem.) 

es 

C*S  Computer  Systems  Inc. 


(Continued  from  Page  27] 
equipment. 

From  the  auditor's  point  of 
view,  there  is  another  very 
important  question  to  ad¬ 
dress:  Have  the  users. been 
told  of  the  arbitration 
cla«&e  and  its  implications? 
This  is  crucial  because  arbi¬ 
tration  is  quick  and  arbitra¬ 
tion  is  expensive  —  two  fac¬ 
tors  that  argue  against  its  in¬ 
clusion  in  computer  con¬ 
tracts. 

The  speed  of  the  arbitra¬ 
tion  process  is  often  so 
quick  (less  than  a  month  or 
two)  that  the  user  really  has 
little  time  to  explore  his  op¬ 
tions  —  such  as  a  counter¬ 
claim  against  the  vendor.  In 
1968,  for  example,  NCR 
brought  out  the  Century  sys¬ 
tem,  claiming  it  was  the 
most  tested  system  yet. 

In  1970.  however,  users  be¬ 
gan  to  complain  of  major 
problems  with  head 
crashes,  and  this  was  re¬ 
ported  in  Compulerworid. 

Had  NCR  contracts  in¬ 
cluded  an  arbitration  clause 
at  that  time,  the  arbitration 
process  would  have  been  so 
speedy  tl\pt  publicity  about 
the  problem  might  not  have 
arisen,  leaving  users  unable 
to  effectively  exercise  their 
contractual  rights  of  coun¬ 
terclaims. 

It  is  generally  argued  that 
arbitration  is  a  cheaper  way 
to  settle  arguments  than 
court  cases.  From  my  ex¬ 
perience  in  complex  cases. 


Tolley  of  America,  Inc. 
provided  the  DP  malprac¬ 
tice  insurance  policies 
described  in  the  June  26 
Taylor  Report.  Tolley  can  be 
reached  at  3901  N.  Meridian 
St.,  Indianapolis,  Ind.  46208. 


however,  there  is  consider¬ 
able  doubt  about  whether 
•this  is  really  true  for.  the 

In  arbitration,  there  is  nor¬ 
mally  only  one  hearing.  In 
this  one-shot  deal,  the  user 
must  present  everything;  he 
has  no  hint  about  which 
questions  are  going  to  be  re¬ 
garded  as  important. 

By  contrast,  in  litigation, 
much  can  be  handled  ahead 
of  time  with  such  devices  as 
motions  and  hearings.  So 
arbitration  can  be  more  ex¬ 
pensive  because  of  the  need 
to  be  totally  prepared  at  one 


for  DP  auditors  to  consider 
about  arbitration  clauses: 
contingency  plans. 

Under  some  clauses,  the 
equipment  has  to  be  totally 
accepted  or  totally  rejected 
within  two  to  three  weeks. 

This  is  generally  impracti¬ 
cal.  so  the  auditor  must  re¬ 
view  whether  it  is  possible 
to  gel  new  equipment  on 
short  notice  if  the  condi¬ 
tions  of  the  clause  cannot  be 


If  you  have  a  alngle  DOS /VS  ayatem,  add 
another,  entailer  ayatem  linked  with 
Q*SHARE...and  yon  wUI  achieve  TRIPLE 
THRUPUT  with  TOTAL  FLEXIBILITY. 

Q'SHARE  make#  It  unnecessary  other  benefits  of  0‘SHARE: 
for  multiple  CPU  Installations  to 

have  dedicated  unit  record  .Much  greater  flexibility  In 
devices  •  reader,  punch,  printer,  scheduling  -  shared  spooling 
etc.  -  lor  each  memory  resident  capabilities  create  an 
copy  of  POWER/VS.  The  same  "automatic  switching"  system. 
CPU  can  control  all  unit  record  •  Greatly  Improved  thruput 
Input  and  output  devlcos.  performance  aa  a  result  of  the 


srent  "parent  CPU." 

Sand  for  complata  Inloraiatlon  on  Q 'SHARE 
SHARING  OF  POWER/VS  QUEUES  BETWEEN  CPITS 

labyrinth 

f  bybtbmb,  ltd. 

1  'Vi.  17  Bantow  Road 

QtaatNatk.N.Y.  11022 
a -  (S10)  407-7766 
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For  On-Line  Order  Entry 

Package  Fuels  Diesel  Distributor's  Profits 


SpKial  to  CW 

KANSAS  CITY,  Mo.  -  When  a  local  dis¬ 
tributor  of  diesel  engines,  parts  and  accesso¬ 
ries  found  corporate  expansions  and  reloca¬ 
tions  were  causing  its  overhead  to  rise,  it  de¬ 
cided  to  fuel  several  cost  savings  by  estab¬ 
lishing  its  own  in-house  computer  center 
and  implementing  a  specialized  on-line  or¬ 
der  entry  package. , 

Cummins  Mid-America,  Inc.  selected  ah 
NCR  Corp.  Century  151  mainframe  to  inde¬ 
pendently  handle  such  chores  as  payroll,  in¬ 
ventory,  accounts  payable  and  receivable 
and  to  produce  the  general  ledger.  The  com¬ 
pany  also  obtained  NCR's  Sales  Processing 
Interactive  Real-Time  Inventory  Technique 
(Spirit)  software  system  to  aid  in  the  flow  of 
transactions  and  increase  customer  services. 

Before  .installing  both  the  hardware  and 
software  packages,  Cummi^  had  con¬ 
tracted  with  four  separate  sen/ice  bureaus  to 
satisfy  its  administrativejteras.  It  opted  for, 
establishing  its  own  coffl^ter  center  and  in¬ 
corporating  the  software,  however,  when  it 


Inventory  availability  is  displayed  on  CRT  terminal  at  Cummins  Mid-America,  Inc.'s 
.main  distributorship.  The  terminal  is  linked  to  a  CPU  controlled  by  specialized  software. 


learned  that  as  the  number  of.  transactions 
increased,  so  did  the  service  bureau's 
monthly  charges. 

"We  wanted  to  control  those  costs  through 
the  economies  of  scale  which  an  in-house 


computer  would  permit,"  according  to  Philip 
Heath,  Cummins'  DP  director.  Now,  with 
the  present  system,  "an  increase  in  the  num¬ 
ber  of  order  entries  processed  doe?  not,  for 
example;  necessarily  mean  any  increase  in 


computer  center  costs. 

"Already,  because  we've  implemented  in¬ 
teractive  processing,  we're  accomplishing 
more  with  each  data  entry  input  than  the 
service  bureaus  did.  In  addition,  we  now 


Programmers  Not  Around  Long? 
Here's  How  to  Figure  Out  Why 


By  L.E.  Towner 
Special  to  CW 

Retaining  DP  professionals  is  an  essential 
requirement  of  any  successful  DP  organiza- . 
tion.  It  is  important  that  management  pur¬ 
sue  policies'  which  optimize  the  retention  of 
skilled  personnel. 

Programming  personnel  have  a  history  of 
changing  jobs  to  improve  their  status,  salary 
or  experience.  This  turnover  occurs  on  the 
average  of  every  one  and  a  half  to  two  years. 
The  cost  to  the  organization  is  very  high, 
both  in  actual  dollars  expended  and  in  the 
loss  of  project  continuity. 

Numerous  studies  have  been  performed  to 
determine  the  reason  for  programmer  tran¬ 
sience.  Few  have  yielded  satisfactory  results 
because  conditions  vary  from  organization 
to  organization. 


vary  with  the  experience  and  expertise  of 
the  individual  programmer. 

For  example,  programmers  with  less  than 
three  years  of  experience  change  jobs  more 
frequently  because  of  better  salary  opportu¬ 
nity,  poor  working  conditions,  lack  of  train¬ 
ing  and  lack  of  state-of-the-art  hardware 
than  for  other  reasons.  Programmers  with 
three  to  six  years'  experience  are  more  con¬ 
cerned  with  lack  of  growth  potential,  poor 
working  conditions,  personality  conflicts 
and  just  plain  boredom  with  current  assign- 

Programmers  with  more  than  six  years'  ex¬ 
perience  become  interested  in  stability, 
change  jobs  with  more  reluctance  and  are  in¬ 
fluenced  primarily  by  poor  conditions  and 
personality  conflicts.  In  almost  all  cases, 
however,  the  subjective  view  of  the 


have  an  open-item  accounts  receivable  sys¬ 
tem,"  he  noted. 

The  Spirit  software  package  was  modified 
slightly  to  accommodate  Cummin's  four- 
level  pricing  system.  The  "off-the-shelf" 
system  now  takes  into  consideration  fleet, 
wholesale,  dealer  and  interbranch  or  at-cost 
transfer  prices.  This  change  and 'others, 
however,  required  relatively  little  effort. 
Heath  claimed. 

Cummins  Mid-America  stocks  about  8,000 
parts  valued  at  $3:6  niillion.  In  a  normal 
work  day,  the  company  prints  more  than 
150  invoices,  a  total  of  3,5^  a  month.  Those 
for  parts  sold  across  the  counter  average 
three  line  items,  while  those  for  repairs  run 
eight, 

The  last  is  an  important  portion  of  the 
company's  business.  Heath  noted,  since  die¬ 
sel  engines  customarily  last  for  20  years  or 
more.  This  means  they  have  to  be  repaired 
periodically  and  even  rebuilt.  Such  work  can 
involve  a  truck  engine  that  may  sell  new  for 
$3,500  or  a  generating  set  which  runs  to 
$80,000,  excluding  accessories. 

The  information  is  entered  into  the 


One  or  more  reasons  may  result  in  the  loss  programmer's  situation  is  more  influential  computer's  disk  memory  files' from  one  of 
of  a  programmer,  and  the  key  factor  tends  to  (Continued  on  Page  31)  (Continued  on  Page  32) 
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In  addition  to  its  proven  reliability,  sensible 
features,  and  $895  price  tag,  the  Dumb 
Terminal™  has  yet  another  admirable  quality. 

Availability. 

Whether  you  buy  a  Dumb  Terminal  directly 
from  us  at  LSI,  or  through  our  worldwide 
distributor  network,  you  won't  have  to  wait 
for  it.  We'll  ship  it  out  to  you  pronto.  Just 
like  we  ship  one  out  to  someone  else  about 
every  five  and  a  half  minutes  these  days. 

The  reason  we  ship  so  many 
Dumb  Terminals  is  simple.  Each 


one  has  a  12-ihch  diagonal  screen.  Full  or 
half  duplex  operation  at  11  selectable  data 
rates.  1920  easy-to-read  characters  in  24 
rows  of  80  letters.  A  typewriter-style  key¬ 
board  with  59  entry  keys.  RS232C  interface 
extension  port.  Direct  cursor  addressing. 
Plus  options  galo^fe. 

So  when  you  want  to  order  a  Dumb 
'lerminal,  don't  let  worries  about  prompt 
delivery  stop  you. 

We  may  be  Dumb,  but  we're 
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Programmer  Retention  Rate  Can  Be  Calculated 


(Continued  from  Page  29) 
than  the  reality. 

The  whole  process  of  retaining  pro¬ 
gramming  personnel  is  frustrating  and 
confusing  to  the  DP  manager.  It  is 
even  tivare  frustrating  to  non-pP  inan- 
agemeht  and  personnel  depaftn];ent 
staff  who  look  upon  a  high  turnover 
rate  as  a  failure  of  the  DP  manager. 

The  incentive  to  the  DP  manager  to 
establish  and  maintain  personnel  sta¬ 
bility  is  increased  in  no  small  measure 
by  the  knowledge  that  his  job  may  de¬ 
pend  on  personnel  retention. 

The  DP  manager  with  long  experi¬ 
ence  can  rely  on  past  knowledge  to  de¬ 
termine  what  programs  and  policies  to 
implement  to  achieve  personnel  stabil¬ 
ity.  The  recently  promoted  manager, 
however,  may  find  out  his  errors  only 
when  people  begin  to  leave.  How  do 
we  avoid  this  type  of  disaster?  By  de¬ 
termining  the  optimum  retention  plan 
for  the  individual  installation. 

Predicting  how  long  a  programmer 
will  remain  on  the  payroll  can  be  an 
educated  guess  or  the  result  of  care-' 
fully  computed  probabilities.  For  some 
the  guess  may  be  adequate,  but  the 
odds  can  be  improved  by  defining  the 
probabilities  of  retention  based  on  spe¬ 
cific  criteria.' 

From  these  probabilities  the  manager 
can  determine,  for  his  individual  in¬ 
stallation,  the  optimum  retention  poli- 

A  definition  is  in  order  here.  When 
the  probability  of  retention  is  dis¬ 
cussed,  it  means  the  probability  that 
the  programmer  will  remain  for  an  ad¬ 
ditional  12  months. 

Site  and  Salary 

The  first  criterion  for  consideration  is 
the  location  of  the  installation.  If  it  is 
located  in  a  large  metropolitan  area 
(500,000-plus  population)  with  signi¬ 
ficant  DP  installations  (more  than 
100),  the  probability  of  continued  pro¬ 
grammer  retention  is  lower  than  for  a 
smaller  area.  Figure  1  illustrates  proba¬ 
bilities  of  programmer  retention  in 
metropolitan  areas  of  varying  size. 

Salary  levels  have  a  marked  impact 
on  personnel  retention.  It  is  important 
that  the  installation  salary  levels  reflect 
the  average  of  the  metropolitan  area.  If 
the  installation  is  within  ISO  miles  of  a 


larger  metropolitan  area,  the  salary 
levels  of  that  area  must  also  be  consid- 

Basically  the  probabilities  of  reten¬ 
tion  defined  in  Figure  1  are  affected 
across^he  board  by  salary  level  com- 
ifarabllity.  Figure  2  illustrates  the  net 
probability  change  based  on  salary 

As  can  be  seen,  a  lower  salary  level 
can  have  disastrous  effects  ori  reten¬ 
tion,  whilni  significantly  higher  level 
does  not  have  corresponding  positive 
effects.  This  reflects  the  effect  on  lon¬ 
gevity  of  other  factors  which  become 
more  important  than  income  after  a 
certain  level  is  reached. 

Growth  Potential 

Growth  potential  affects  retention  to 
an  extent  only  slightly  less  than  salary 
level.  The  programmer  who  feels  that 
there  is  no  room  for  growth  will  de- 

The  determination  of  growth  poten¬ 
tial  is  a  bit  more  difficult.  However,  the 
frequency  of  salary  and  performance 
reviews  is  viewed  as  a  good  barometer 
of  the  opportunities  for  upward  move- 


Review  Period 

Change  in 
Retention 
Probability 

0-6  months 

+  .25 

6-12  months 

+  .05 

12-18  months 

-.10 

More  That)  18  months 

-.25 

Add  .05  for  availabtlity  of  out-of- 

cycle  reviews 

Figure  3.  Effect  of  Salary  Performance 
Review  on  Retention  of  Personnel 


ment.  The  availability  of  out-of-cycle 
reviews  is  an  added  plus. 

Figure  3  identifies  the  effect  on  the 
retention  probabilities  of  Figure  1 
caused  by  different  review  policies. 

The  remaining  conditions  affecting 
retention  of  personnel  are  largely  sub¬ 
jective  and  dependent  upon  the  tastes 
of  individual  staff  members.  The  only 
exception  is  working  conditions.  The 


Module  Added  to  'Erisa/3' 
For  Social  Security  Uses 


FRAMINGHAM,  Mass.  -  Alpha 
Systems,  Inc.  has  introduced  a  soft¬ 
ware  module  written  in  RPG-II  to  pro¬ 
vide  the  user  with  a  method  of  calcu¬ 
lating  Social  Security  benefits  in  com¬ 
pliance  with  legislation  enacted  by 
Congress  last  year. 

SSBENS  interfaces  with  the  frm's 
Erisa/3  software  but  may,  with  some 
modification,  be  utilized  with  different 
data  structures,  a  spokesman  said. 

The  module  incorporates  the  indexed 
earnings  system  of  calculations  to 
process  Social  Security  figures  accord¬ 
ing  to  national  average  earnings.  It  can 
also  compile  those  figures  in  the  con¬ 
ventional  tubular  fashion,  the  spokes¬ 
man  stated. 

Both  methods  of  computations  will 
be  required  at  least  until  1982.  when 
the  indexed  version  will  replace-  the 
older  table  method,  he  noted. 


Printed  output  from  the  module  con¬ 
sists  of  an  employee  earnings  work¬ 
sheet  which  displays  45  years  of  earn¬ 
ings  history  in  both  modes  and  also 
shows  all  the  intermediate  calculations 
leading  to  either  final  benefits  determi¬ 
nation  or  projected  benefits. 

The  SSBENS  module  also  provides 
projections  which  can  be  used  by  or¬ 
ganizations  to  compute  and  apply  a 
Social  Security  offset  to  an  employee's 
accrued  pension  benefit:  provide  the 
employee  with  an  "easy  to  under¬ 
stand"  description  of  expected  bene¬ 
fits;  and  give  the  employee  a  statement 
containing  both  Social  Security  and 
employer-sponsored  benefits.  Alpha 

The  fee  to  Erisa/3  licensees  for  the 
module  is  $750,  the  company  said 
from  1329  Old  Worcester  Road, 
Framingham,  Mass.  01701. 


Years  of 
Experience 

Probability 

Probability  of  Retention  in  Area 

With  Population: 

Less  Than  100.000-  500,000-  More  Than 

100,000  500,000  1,000,000  1,000,000 

0-1 

.8 

.90 

,8 

.75 

1-2 

.6 

.8 

.65 

.5 

.45 

2-4 

.4 

.75 

.5 

.4 

.35 

4-6 

.55 

.8 

.6 

.45 

.5 

6-10 

.7 

.85 

-.75 

.6 

.6 

10-up 

.85 

.9 

.8 

.65 

.65 

Figure  1.  Probability  of  Programmer  Retention  According  to  Experience  apd 
Metropolitan  Area  Size 


Percentage 

Change  in 
Rentention 

Percentage 

Change  in 
Retention 

Difference 

Probability 

Difference 

Probability 

-t-  20% 

+  .15 

-  20% 

-  .35 

-1-  15% 

+  .15 

-  15% 

-.30 

-1-  10% 

-1-  .10 

-  10% 

-.25 

-l■.5% 

-1-  .10 

-5% 

-.20 

Figure  2.  Effect  of  Salary  Levels  on  Personnel  Retention 


quality  and  appearance  of  the  working 
environment  will  add  or  subtract  up  to 
.10  probability  to  the  Figure  1  levels. 

Given  all  the  positive  factors,  it  is 
possible  to  exceed  a  probability  of  1.  In 
practice  the  perfect  probability  is  sel¬ 
dom,  if  ever,  achieved.  The  maximum 
probability  which  any  manager  should 
expect  is  about  .95. 

The  installation  achieving  above  this 
level  is  plagued  by  only  one  problem: 
hov  to  select  from  the  volume  of  ap¬ 


plicants  who  want  to  work  there. 

^  word  of  caution:  The  probabilities 
discussed  here  provide  a  basis  for  pro¬ 
grammer  retention  policies.  They  are 
not  intended  to  define  all  of  the  param¬ 
eters  which  affect  retention, 
Personalities  will,  in  many  cases, 
make  the  final  determination  of  how 
long  programmers  stay.  The  ability  to 
achieve  and  maintain  a  homogeneous 
group  of  people  must  provide  the  basis 
for  using  probability  as  a  policy  basis. 


CARTERFONE  LA36  DATA  TERMINAL  WITH  NEW 

16K  ELECTRONIC  SEND  AND  RECEIVE  BUFFER  IS 

AVAILABLE  NOW. 

•  Gain  local  storage  of  data  for  batch  transmission  up  to  300  baud. 

•  AAinimize  communication  line  charges  through  easy-to-use 
editing  capability. 

•  Available  with  1 03 data  set  for  unattended  operation  and 
TWX/DDD  applications. 

•  3  buffer  modes  and  enhanced  editing. 

•  4, 6,  arxl  I2K  buffer  sizes  available  to  suit  customer  application. 

•  Fully  supported  by  Carterforte's  nationwide  service  organization. 

•  All  other  LA36  options  available. 

•  $  1 4 1 .00  per  month,  including  maintenance  for  complete 
system  (LA36DK,  16K  word  send-receive  buffer  and 
enhanced  editing  package). 

FOR  FURTHER  INFORMATION  CONTACT  DE/^DRA  DIERS. 

1 1 1 1  W.  Mockingbird  Lane.  Suite  1400,  Dallas.  TX  75247 

214/630-9700,  fWX  910^1-4039 
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Package  Fuels  Savings  for  Diesel  Distributor 


(Continued  from  Page  29) 
the  three  CRTs  in  the  ac¬ 
counting  department.  Two  of 
the  other  CRTs  are  located  in 
a  room  where  telephone  or¬ 
ders  are  taken,  so  inventory 
status  inquiries  can  be  made, 
while  a  third  is  located  at  the 
parts  counter  for  the  same 
function. 

When  the  accounting  de¬ 
partment  clerks  index  (heir 
CRTs,  the  computer  extends 
prices  and  stores  the  data  for 
the  later  printing  of  invoices, 
which  is  done  at  least  once  and 
sometimes  twice  a  day.  Updat¬ 
ed  in  an  interactive  fashion  are 
the  master  accounts  receivable 
records.  For  the  main  Kansas 
City  warehouse,  inventory 
records  are  also  depleted. 

"Overall,  the  company  has 
250  employees,  of  which  190 
or  so  are  mechanics,"  Heath 
said.  "Right  now,  the  repair 
department  holds  work  tickets 
until  they  are  completed,  then 
turns  them  in  for  the  creation 
of  invoices. 

"We  plan,  however,  to  imple¬ 
ment  a  work  order  subsystem 
which  will  call  for  a  CRT  data 
entry  input  each  time  a  part  is 
requisitioned.  That  way,  thei 
inventory  records  will  al^.be 
depleted  in  a  real-time  context. 
This  will  eliminate  the  'selling' 
of  a  part  of  which  we're  tem¬ 
porarily  out." 

The  96K-byte  system  has 
three  fixed  and  three  remov¬ 
able  magnetic  disk  packs  that 
put  a  total  of  20  million  char, 
on-line  with  multiprogram¬ 


ming.  The  company  also  has  a 
300  line/min  printer  and  six 
CRT  terminals  with  a  seventh 
on  order. 

Minis  a  PossibiUty 
Cuiiunins  Mid-America  has 
branches  in  Joplin,  Springfield 
and  Nevada,  Mo.,  as  well  as 
one  in  Olathe,  Kan.  Business 
is  so  good  at  the  Joplin  and 
Springfield  centers.  Heath 
said,  that  the  firm  is  thinking 
of  installing  NCR  minicom¬ 


puters  at  each  of  those  loca- 

They  would  then  maintain 
their  own  inventory  records 
and  perhaps  even  print  out  in¬ 
voices,  then  transmit  summa¬ 
ries  of  the  activities  to  the 
main  computer  center  for  sub¬ 
sequent  creation  of  sales  anal¬ 
ysis  and  other  management 
information  reports.' 

Processing  for  the  Nevada 
and  Olathe  branches  might 
then  be  divided  between  the 


branch  minicomputers  and  the 
computer  located  at  the  main 
center,  depending  on  the  costs 
for  leased  telephone  lines  and 
other  equipment. 

"We  are  far  from  having  a 
total  system,"  Heath  said,  "but 
the  company  considers  the 
progress  which  has  been  made 
to  date  quite  significant  in 
terms  of  cost  control.  Ac¬ 
counts  payable  and  general 
ledger  have  been  imple- 


'  Next  on  oiir  agenda  is  the 
shop-order  subsystem.  We're 
taking  things  a  step  at  a  time, 
but  we're  confident  that  our 
basic  approach  —  and  the 
computer  system  —  is  right 
The  important  factor  is  the 
interactive  processing  capabil¬ 
ity  provided  by  our  hardware 
and  software  —  that,  plus  the 
fact  that  we  have  the  upward 
mobility  for  any  type  of  . 
growth  which  may  occur  in 
the  future,"  he  said. 
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Announcing  a  fabulous 
Full  langu^ie  ANSI  77. 


To  have  a  nonstop  FORTRAN,  you 
must  have  a  non-stop  system.  And  only 
Tandem  has  it.  A  unique  multiple 
processor  on-line  system  which  en¬ 
sures  protection  of  the  data  base,  and 
that  no  transaction  is  lost  or  dupli¬ 
cated,  even  iferpracessor,  I/Ochaimel, 
di%  controller  or  disc  should  fail, 'The 


those  failures  occurs. 

Multiple  Processor 
FORTRAN.R»L 

Tandem  FOR'TRAN  runs  on  the 
Tandem  NonStop™  System,  the  only 
multi-processor  system  desigiied  from 
scratch  for  NonStop,  transaction- 
oriented,  data  base  applications.  And 
because  'Thndem  FORTRAN  runs 
under  bur  Guardian  Multiple  Proces¬ 
sor  Operating  System,  no  custom  soft¬ 
ware  is  required.  Our  FOR'TRAN 
utilizes  all  of  our  Guardian  Operating 
System  features  including  NonStop 
operation,  re-entrant  code,  inte^ 
processor  communications,  virtual 
memory,  and  ENSCRIBE  data  base 
record  management  facilities  for 
keyed,  relative  and  sequential  access, 
multi-key  data  paths,  and  concurrent 
record  access.  Our  benchmarks  show 
our  FOR'TRAN  to  be  exceptionally 
fast,  and  fully  capable  of  rurming  in  a 
multi-language  environment  without 
penalty. 

Tandem  NonStop  FOR'TRAN 
conforms  to  full  language  specifica¬ 
tions  of  ANSI  FOR'TRAN,  5g.9-1977. 
'There’s  no  necessity  to  deal  with  sub¬ 
set  language  specifications.  Extended 
features  include  RECORD  Structures 
for  data  base  compatibility  as  well  as 
complete  facilities  for  Interprocess 
Communications.  FiiTnware  support 
cd  both  extended  and  standard  Hoat- 
ing  Point  is  provided  in  addition  to  a 


Stop  operation.  Six  data  types  ai 
supported,  including  LOGICAL  and 
CHARACTER.  Operators  can  be 
arithmetic,  character,  relational  or 
logical.  And  Specification  Statements 
include  IMPUCIT,  PARAMETER, 
INTRINSIC  and  SAVE  as  weU  as  all 
the  usual  facilities  in  each  of  these 

f.  It? ' 


The  Tandem  NonStop  System  is  composed  of  up  to  16  multiple,  inde¬ 
pendent  processors  with  dual  communications  paths  between  all  system  . 
modules.  The  result  is  not  only  continuous  operation,  but  throughput 
unmatched  by  any  other  system  of  comparable  cost. 


With  STARTBACKUP  and 
CHECKPOINT  These  functions  allow 
our.FORTRAN  to  utilize  the  NonStop 
capabilities  of  our  Guardian  Operatiiig 
System,  STARTBACKUP  is  called 
once  at  the  beginning  of  a  prc«ram  to 
establish  the  NonStop  mode.  There¬ 
after,  CHECKPOINT  is  Used  to  pass 
critical  information  to  the  backup 
process.  Checkpoints  will.auto- 
matically  occur  upon  any  OPEN  or 
CLOSE  after  the  backup  has  been 
created.  With  STARTBACKUP  and 
CHECKPOINT,  Tandem's  Nonstop 
FORTRAN  is  freed  from  the  down¬ 
time,  restart  and  revalidation  which 


IRTRAN. 

Stmctuns  for  Record  Deffadtioii.  The 
constructs  RECORD  and  END 
RECORD  are  used  to  define  record 
structures  in  'Thndem  FORTRAN. 
And  Dat%  Definition  Langiuage  may 


Extensions  have  been  made  to  the 
Tandem  FORTRAN  READ  and 
WRITE  statements  to  permit  the  full 
use  of  our  ENSCRIBE  Data  Base 
Record  Maruigement  facilities. 'This 
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Allows  32  Concurrent  Users 

TAG  Has  Business  Basic  for  AOS  Environments 


ATLANTA  -  Technical 
Analysis  Corp.  (TAC)  is  offer¬ 
ing  users  of  Data  General 
Corp.'s  Advanced  Operating 
System  (AOS)  a  business- 
oriented  language  that  report¬ 
edly  provides  an  on-line  com¬ 
munications  path  to  DG  sys¬ 
tems  for  up  .to  32  concurrent 

Business  Basic/ AOS  runs  on 
any  mapped  or  unmapped  DG 


system  with  at  least  64K  bytes 
of  core  and  the  firm's  stanMrd 
multiplexers,  a  TAC  spokes¬ 
man  said.  The  software  allows 
the  user  to  simultaneously 
program,  test,  debug  and  exe¬ 
cute  completely  independent 
programs  interactively  with¬ 
out  concern  about  the  activi¬ 
ties  of  other  users,  he  claimed. 

Statements  entered  through 
the  system  are  analyzed  for 


syntactical  errors  by  the  soft¬ 
ware  and  can  be  changed,  re¬ 
tried  and  later  stored  on  disk 
or  magnetic  tape,  the  spokes¬ 
man  continued. 

The  system  incorporates  file 
structures  to  facilitate  data  ac¬ 
cess  capabilities  and  minimize 
disk  space.  An  indexed  se¬ 
quential  technique  also  allows 
access  to  more  Aan  15  million 
records  with  only  four  disk 


seeks,  TAC  said. 

This  particular  facility  per¬ 
mits  multiple  indexes  to  the 
same  data  file  as  well  as  in¬ 
dexes  independent  of  a  data 
file. 

The  system  also  features 
double-integer  (32-bit)  arith- 
'metic  variables  to  ensure  com¬ 
mercial  accuracy;  file  mainte¬ 
nance,  sorting  and  utility  [iro- 
grams;  and  text  editing  and 


ftst  in  FORTRAN. 
And  ifc  Non-Stop! 


makes  it  possible  to  access  key- 
sequenc^  relative  and  entry 
sequenced  files  by  primary  or  up  to 
255  alternate  keys.  Provisions  have 
been  made  to  allow  exact,  approxi  - 
mate  or  generic  positioning  mto  an 
ENSCRIBE  file  structure  using 
FOR'TRAN.  Concurrent  data  base 
access  with  other  programs  and  lan¬ 
guages  is  support^  with  LOCK 
mechanisms  at  either  the  record  or 


Interprocess  O 

FORTR^prc 


cate  with  one  another  or  with  processes 
written  in  other  languages  through 
standard  FOR'TRAN  READ  and 
WRITE  statements.  Communication 
to  other  processes  is  implemented 
using  the  interprocess  communication 
facilities  of  the  Guardian  Operating 
System. 

Four  BILUON  bytes  p»  ffle.  With  no 
limit  to  the  total  data  base  size.  And 
Tandem  offers  optional  mirror  copy  by 
disc  volume.  With  our  alternatives  in 
file  structure  and  255  keys  per  file, 
it's  tremendous  flexibility  and  amazing 
storage  for  a  mini-based  system.  And 
of  course,  it’s  non-stop. 

The  name  of  the  game  is  control. 
Feature  by  feature,  and  with  special 
emphasis  on  its  NonStop  capabilities, 
the  Tandem  NonStop  System  with  full 
language  FORTRAN  77  is  just  what 
control  systems  people  have  been 
wanting  for  years.  For  those  system 
development  jobs  where  continuous 
control  is  the  critical  function  and  a 
NonStop  computer  would  offer  obvi¬ 
ous  advantages,  this  is  FORTRAN  at 
its  finest.  And  control  with  un¬ 
precedented  protection. 

Thereb  only  one  NonStop  System  on 
the  market  today.  Itls  expandable 
without  penalty  Without  reprogram-  - 
ming.  Without  one  cent  of  loss  on  the 
original  investment. 

For  further  information,  contact 
Tandem  Computers,  Inc.,  19333 
Vallco  Rnkway,  Cupertino,  California 
95014;  Frankfurt,  Wfest  Germany; 
Uxbridge,  England;  Toronto,  Canada. 
TOLL  FREE  800-538-9360  or 
(408)  996-6000  in  California. 


justification  routines  which 
may  be  used  with  upper/lower 
case  terminals  for  document 
preparation. 

A  user  system  call  function 
allows  programmers  to  per¬ 
form  functions  normally  re¬ 
quiring  Assembly  language 
subroutines,  the  spokesman 
added. 

Business  Basic/ AOS  sells  for 
$4)000,  including  a  orie-week 
programmer's  training  class, 
from  TAC  at  120  W.  Wieuca 
Road  N.E.,  Atlanta,  Ga. 
30342. 

Abacus  Puts 
Data  Off-Site 

CLEVELAND,  Wis.  -  The 
Abacus  Research  &.  Design 
Group  will  provide  off-site 
storage  for  source  programs, 
proprietary  data  bases  or  any 
other  type  .  of  machine- 
readable  data  requiring  spe¬ 
cialized  storage  protection. 

The  firm's  data  repository 
service  stores  a  user's  informa¬ 
tion  at  one  of  three  different 
sites,  providing  a  backup  al¬ 
ternative  in  case  of  documen¬ 
tation  loss,  a  spokesman  said. 

The .  service  can  also  be  uti¬ 
lized  to  protect  software  docu¬ 
mentation  a  user  might  need 
in  case  of  vendor  support  fail- 

Fees  for  the  service  are  based 
on  the  size  of  the  file,  duration 
of  storage  and  ffaquency  of 
retrievair''SpeC!al  rates  are 
charged  for  file  modifications 
and  for  long-term  storage  of 
seldom  referenced  files. 

Files  can  be  shipped  within 
four  hours  of  a  user's  request 
and  in  the  user's  hands  within 
six  to  24  hours,  depending  on 
distance  and  airport  connec¬ 
tions,  the  firm  claimed. 

Users  are  charged  an  initial 
fee  of  $25  to  cover  setup  and 
an  additional  monthly  fee  of 
10  cents  per  100  bytes  of  data. 
A  modification  of  files  costs 
$25;  fees  for  file  retrieval 
range  from  $25  to  $100. 

Abacus  is  located  at  P.O.  Box 
247,  944  E.  Washington  Ave., 
Cleveland,  Wis.  53015. 
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All  PDP-11S  $1500 


Intalsch  State  of  the  Art  Confatonos 
Qiaaiww>od  Thaatra  London  EhgiaiMl 
11-13  Soptambar  197B 


Program 

ConfarMiMChalnnan:  Herb  Grosch,  President  of  the  ACM  (USA) 

Monday  11  Soptambar 

1  Market  factors  and  tachnbloglcal  change  Ulric  Weil,  Morgan  Stanley  (USA) 


IBM  is  the  most  important  single  factor  in  computing.  Whe¬ 
ther  or  not  you  are  an  IBM  user,  IBM's  future  plans  will  have 
a  direct  and  probably  over-riding  influencS  on  the  DP  plah- 
ning  of  your  organisation.  The  purpose  of  this  Conference  is 
to  examine  in  detail  the  types  of  product  IBM  will  announce, 
what  its  marketing  strategy  will  be,  and  what  the  implica¬ 
tions  are  for  the  computing  industry. 


2  Syete^370  end  beyond  Bill  O'Connell,  Amdahl  Corp  (USA) 


3  Future  IBM  peripheral  systems  Dan  O’Brien,  Memorex  (USA) 


4  IBM’s  globel  strategy  Howard  Anderson,  The  Yankee  Group  (USA) 


"I  think  your  program  is  a  winner, 

I  don't  know  of  any  IBM  customers 
who  can  afford  not  to  attend." 


Tuesday  12  September 

5  System  software  -  IBM's  plans  Dick  Bayles,  National  CSS  (USA)^ 


I  database  plans  Stephen  Robinson,  Consultant  (USA) 


7  IBM  and  the  plug-compatible  supplier 

Bill  Easterbrook.  Kidder  Peabody  &  Co  (USA) 


Registration 


fens  t64a 


Set  to  Start  This  Year 


Japan  Packet  Net  to  Woo  World  Users 


By  Ronald  A.  Frank 
CW  Suff 

NEWTON,  Mass.  -  One  of  the  most  com¬ 
prehensive  international  packet  networks 
will  begin  operating  in  Japan  later  this  year. 
The  network  is  called  Venus,  which  stands 
for  Valuable  and  Efficient  Network  Utility 
Service,  according  to  Kokusai  Denshin 
Denwa  (KDD),  the  Japanese  international 

Venus  was  designed  to  provide  the  primary 
link  for  Japanese  data  communications  users 
who  want  to  access  international  packet 
nets.  It  will  also  allow  foreign  users  to  access 
Japanese  services. 

>^nus  will  interface  directly  with  the  Digi¬ 
tal  Data  Exchange  (DDX),  the  public  data 
network  of  Nippon  Telephone  and  Tele¬ 
graph. 

According  to  specifications  drawn  up  by 
KDD's  data  communications  department, 
Venus  will  offer  five  classes  of  service,  al¬ 
though  only  one  —  Class  T  —  will  be  offered 
initially.  Class  T  will  accommodate  time¬ 
sharing  and  data  base  customers;  it  will  util¬ 
ize  an  Isis  network  node  provided  by  Tym¬ 


net,  Inc.,  the  U.S.  packet  network  carrier. 

Class  T  will  begin  this  year  with  an  "in¬ 
terim  system"  providing  speeds  for  start/ 
stop  terminals  at  300-  and  1,200  bit/sec. 
This  will  be  supplemented  "after  1980"  with 
a  full  system  that  will  add  synchronous  ter¬ 
minal  support  at  transmission  speeds  of 
2,400-,  4,800-  and  9,600  bit/sec.  Access  will 
be  vi^i  public  dial-up  or  subscriber  tie  lines, 
according  to  KDD  specifications. 

Other  Offerings 

The  Venus  timetable  calls  for  a  second  of¬ 
fering,  Class  R,  to  be  introduced  in  early 
1979  for  "real-time  traffic"  to  serve  data  and 
facsimile  users.  CIsss  R  service  will  provide 
an  interface  with  DDX  and  also  provide  ac-. 
cess  via  subscriber  tie  lines. 

The  service  will  provide  abbreviated  ad¬ 
dress,  reverse  charging  and  direct  call  capa¬ 
bilities  at  synchronous  speeds  of  2,400-, 
4,800-  and  9,600  bit/sec,'  Support  for  48K 
bit/sec  is  under  considera.tion,  according  to 
the  KDD  documents. 

In  January  1980,  plans  call  for  the  addition 
of  Class  M,  a  message-switching  service  that 


Independence  Up  Front  —  Part  1 

IBM  User  Prepares  for  Big  Net 
By  Picking  Non-IBM  Front  End 


SAN  FRANCISCO  -  An  independent 
front-end  communications  processor  is 
helping  Levi  Strauss  &  Co.  upgrade  its  cor¬ 
porate  communications  network. 

■  The  apparel  maker's.DP  center  here,  which 
uses  an  IBM  370/158  and  370/168,  forms 
the  hub  of  a  network  that  provides  links 
with  four  major  distribution  centers  —  in 
Florence.  Ky.,  Little  Rock,  Ark.,  Amarillo, 
Texas,  and  Henderson,  Nev.  Eachrtjf  these 
centers  has  an  IBM  370/145. 

In  addition  to  these  sites,  the  firm's  corpo¬ 
rate  network  eventually  will  connect  70  do¬ 
mestic  locations  and  40  foreign  plants. 

Production  and  distribution  are  key  fac¬ 
tors  in  dur  industry.  We  need  to  have  the  lat¬ 
est  fashions  on  retailers'  shelves  to  meet 
consumer  demands.  To  accomplish  this,  we 
decided  upon  a  centralized  system  that 
would  help  shorten  the  time  between  order¬ 
ing-  and  delivery, '  according  to  Jbseph 
Reuss,  Levi's  corporate  director  of  telecom- 


mote  telecommunications.  Tha 
ed  last  year  with  a  Computei 
itions.  Inc.  (CCI)  CC-80  com 
5  processor  with  network  com 


munications  system  (NCS)  software. 

"Our  first  system  was  adequate  for  our 
needs  at  the’  time.  However,  it  was  not  user- 

A  largi  IBM  user  that  decided  it  needed 
a  front-end  communications  processor 
describes  the  selection  criteria  it  decided 
upon  after  a  year-long  study.  Next  week, 
in  the  second  half  of  this  series,  the  user 
describes  how  the  processor  operates  in 
an  extensive  network. 

interactive,  it  did  not  provide  us  with  rtet- 
work  control  and  it  did  not  have  the  capabil¬ 
ity  of  centralized  diagnostics  and  control," 
Reuss  recalled.  "Also,  it  would  not  enable  us 
to  use  future  data  communications  media, 
such  as  satellite  transmission. " 

Before  evaluating  and  selecting  a  system, 
Levi's  Telecommunications  Croup  spent  a 
year  defining  the  type  of  system  that  would 
be  required. 

'We  not  only  wanted  a  more  efficient  sys¬ 
tem  to  handle  our  current  needs,"  Reuss  ex¬ 
plained,  '-'we  also  ‘  wanted  a  system  that 
would  carry  us  into  the  1980s.  We  saw  the 
need  for  expanded  communications  when 
our  European  distribution  centers  opened  in 
the  early  1970s.  And  we  recognized  that  a 
(Continued  on  Page  36) 


will  include  store-and-forward  capabilities. 
This  will  include  start/stop  support  at  1,200 
bit/sec  and  synchronous  support  at  2,400-, 
4,800-  and  9,600  bit/sec. 

Class  M  will  allow  the  use  of  mnemonic 
addresses,  multiaddressing,  priority  mes¬ 
sages,  message  retrieval  and  "redirection" 
and  code  conversion.  Access  for  Class  M 
customers  will  be  via  subscriber  tie  lines. 

Two  additional  service  levels  will  be  of¬ 
fered  after  1980,  probably  by  1982.  Class  F 
will  provide  facsimile  with  store-and- 
forward  and  code  conversion  capabilities  at 
synchronous  4,800;  and  9,600  bit/sec 
spWs;  48K  bit/sec  is  also  under  consider- 
ation4er' this  offering.  A  direct-call  feature 
may  also  be  added  to  the  service. 

The  fifth  service.  Class  D,  will  serve  spe¬ 
cial  customer  groups  such  as  airlines.  The 
functions  available  under  Class  D  will  be 
both  start/stop  and  synchronous  capabilities 
as  requested  by  users,  the  KDD  documents 

Compatible  With  X.23 
The  Venus  packet  terminal  interface  will  be 
compatible  with  the  CCITT  X.25  standard 
and  include  up  to  255  logical  channels.  The 
interface  will  offer  complete,  bit  trans¬ 
parency  and  the  length  of  the  maximum 
data  field  will  be  128  octets,  according  to 
KDD. 

Permanent  virtual  call  and  .closed  user 
group  capabilities  are  being  considered  for 
Venus,  but  will  not  be  offered  initially.  It  is 
expected  that  the  service  will  implement  the 
X.121  international  numbering  scheme  re¬ 
cently  adoptedby  the  CCITT.  . 

Although  not  yet  complete,  it' is  expected 
that  Venus  will  interconnect  with  Telenet, 
Datapac,  Transpac,  the  Japanese  DDX  net 
scheduled  for  1979  introduction  and 
AT&T's  recently  announced  Advanced 
Communications  Service  (ACS). 

American  international  record  carriers  are  . 
currently  negotiating  with  KDD  to  offer  the 
Venus  service  in  the  U.S.  It  is  probable  that 
either  ITT  or  RCA  will  offer  the  service  to 
users  in  this  country,  observers  believe. 

ACS  Under  Study 

NEW  YORK  -  The  impact  of  AT&Ts 
recently  announced  Advanced  Commu¬ 
nications  Service  (ACS)  will  be  discussed 

I  during  a  two-day  symposium  here  Aug. 
15-16. 

Sponsored  by  The  Yankee  Group,  the 
meeting  will  be  held  at  the  Harvard  Club. 

I  Registration  for  the  symposium  is  $550. 
Details  are  available  from  The  Yankee 
Croup,  Box  43,  Cambridge,  Mass.  02138. 
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status  device  for  Shuttle  flights,  but  abb  os  alaie 
emulatina  system  that  performs  non-mission  re¬ 
lated  services— for  example,  developing  programs, 
that  are  typical  of  on-line  Interactive  terminal 
applications. 


sMda  But  most  of  0(1  Ifpiovk^ltsmany 
usersAvith  a  cost-effective  solution  to  the 
TT>o5t  compleK  data  handling  and  com- 
munlcatlohs  problems.  If  you  oreomuttlple 
cornputor-user  who  Is  tired  of  uslrig  scores 
of  dlrorent  termlnats,  let  us  show  yo  ' — 


of  dfftei^  termlnats,  let  us  show  you  how 
Af  ONE  MTS  con  rejsioce  a  host  of  ter- 
i  mlhols,  simplify  your  operations,  reduce 
1^ —  - 1  maintenance  complexity,  orSd  save  you 

unsTamMsenoUMdirtDMeeya^TwtKAxM  monoytobootl 

Call  or  write  TOOAYto  find  out  more  about  the 700/tNn*S|  our  entire  family  of  Series 
700  appUcotions-oriented  programmable  terminals,  and  our  exterrsive  soft¬ 
ware  afooblltfles. 


PDP-11  Gets  X.25  Link  to  Telenet 


WASHINGTON,  D.C.  -  Telenet 
Communications  Corp.  has  an¬ 
nounced  an  X.2S  standard  interface 
linking  Digital  Equipment  Corp. 
PDP-11  minicomputer  systems  run¬ 
ning  RSX-llM  software  to  the  Te¬ 
lenet  packet  network. 

The  X.2S  software  package  will  be 
provided  by  Telenet  under  a  licens¬ 
ing  arangement  with. its  developer, 
Computer  Corp.  of  America.  It  will 
,  be  available  next  month,  according 
to  the  firm. 

The  X.25  interface  is  said  to  offer 
users  of  Telenet's  packet  network 
the  advantages  of  faster  response 
time  and  lower  communications 
costs.  No  modifications  to  the  user's 
operating  system  software  or  appli¬ 


cation  software  are  necessary,  ac¬ 
cording  to  a  spokesman. 

The  PDP-11  interface  supports 
asynchronous  terminals  at  speeds 
up  to  1,200  bit/sec.  It  can  also  be 
configured  to  permit  computer-to- 
computer  communications  at 
speeds  up  to  9,600  bit/sec. 

The  RSX-11M/X.2S  package  al¬ 
lows  the  PDP-11  host  to  initiate  re¬ 
mote  connections.  In  cotijunction . 
with  read-all  and  -  write-all  func- 
’tions,  the  package  can  be  confi¬ 
gured  to  allow  host-to-host  commu¬ 
nications. 

The  software  allows  the  use  of 
X.2S  in  a  remote  conceritrator  envi¬ 
ronment.  Multiple  physical  lines  are 
supported  to  ensure  that  redun¬ 


dancy  is  available  on  the  communi¬ 
cations  link.  Telenet  said. 

The  software  operates  as  a  loada¬ 
ble  driver  under  RSX-llM  Version 
3.  Dynamic  memory  allocation  is 
used  to  buffer. 

The  minimum  system  required  to 
run  the  software  is  a  PDP-11  with 
4K  words  utilizing  the  X.25  proto¬ 
col  with  character  framing  and  Ascii 
control  characters. 

The  PDP-11  package  will  be  of¬ 
fered  by  Telenet  for  a  orw-time  irt- 
Stallation  ^nd  licensing  fee  of 
$1,500  and  a’  monthly  charge  of 
$500,  which  includes  software 
maintenance  and  program  updates. 

Telenet  is  at  8330  Old  Courthouse 
Road,  Vienna,  Va.  22180. 


IBM  User  Takes 
A  Year  to  Study 
Front-End  Need 

(Continued  from  Page  35) 
worldwide  data  acquisition  and  pro¬ 
cessing  network  would  be  needed  to 
meet  the  company's  long-range 
growth  objectives.". 

Eight  Criteria 

The  criteria  that  Levi's  developed  for 
its  data  communications  system  in¬ 
cluded' 

•  Universal  terminal  compatibility. 
The  system  had  to  interact  with  any 

.  type  of  terminal  such  as  CRT,  printer 
or  teletypewriter  or  another  CPU.  This 
would  allow  Levi  to  select  terminals 
based  on  performance,  not  compati¬ 
bility.  Also,  the  system  had  to  commu¬ 
nicate  with  any  CPU  added  to  the  sys- 
n,  IBM  or  not. 

High  throughput  rate  to  mainframe 
channels.  An  intelligent  front-end  pro¬ 
cessor  was  required  that  would  keep 
pace  with  any  mainframe  in  terms  of 
cycle  and  operating  times. 

•  Software  control  for  multiple  com¬ 
munications  applications.  Since  each 
CPU  at  Levi  has  its  own  telecommuni¬ 
cations  protocol,  routing  and  control 
had  to  be  dynamically  handled  by  the 
processor  without  the  need  for  a  com¬ 
plex  system  of  subchannel  addresses. 

•  Real-time  diagnostics.  This  was  an 
important  point  with  Levi.  The  firm 
wanted  centralized  control.  If  a  termi¬ 
nal  malfunctioned,  it  wanted  to  be  able 
to  take  it  .off-line  to  free  the  channel 
and  to  diagnose  the  cause  of  the  fail¬ 
ure.  Also  desifed  was  a  record  for 
long-term  network  analysis. 

•  Network  link  independent  control. 
A  network  in  which  each  node  is  inde¬ 
pendently  controlled  would  give  the 
user  a  more  efficient  system. 

•  Routing  capability.  Tbe  front-end 
processor  had  to  be  capable  of  taking  a 
specific  data  base  and  routing  it  to  a 
specific  point  within  the  network 
without  using  valuable  mainframe 

•  Multiple  communications  media. 
The  system  would  need  to  be  able  to 
operate  with  pewer  media,  including 
satellite  transmission. 

•  Integrated  communications.  Levi's 
goal  was  a  system  that  could  handle  all 
its  communications,  including  word 
processing,  remote  job  entry,  voice 
communications  and  message  switch¬ 
ing. 

The  system  Levi  selected  is  now  han¬ 
dling  all  data  transmission  and  data 
collection  between  Levi's  headquarters 
and  its  four  distribution  centers.  One 
CC-80  is  installed  in  San  Francisco  and 
provides  network  control;  a 'second 
CC-80  is  installed  in  Amarillo. 

Eventually  all  the  distribution  centers 
will  have  CC-80s.  This  will  result  in  a 
totally  interactive  network,  Reuss  said. 


AUERBACH 


Watch  this 
Kodak  laser  printer  print 
a  150-page  report. 


u«muiibiruL 

Wont  to  see 
that  again? 


The  Kodak  laser  printer  prints  at  the  rate  of 
more  than  2)^  computer  pages  per  second. 

So  it  can  zap  out  a  150-page  report 
in  a  shade  under  one  minute.  Or  a  1000- 
page  report  in  about  6  minutes. 

Because  it  prints  on  microfilm— 
not  paper— the  Kodak  printer  condenses  up 
to  270  bulky  computer  pages  on  a  single 
106  X  148-mm  fiche.  And  it  does  it  in  under 
2  minutes. 

That  means  a  Kodak  printer  can 
print  a  1000-page  report  at  a  reduction 
ratio  of  48:1  on  just  4  microfiche.  And  each 
fiche  is  produced,  titled,  and  indexed, 
ready  for  fast  retrieval. 

How  does  paper  stack  up  against 
fiche?  Using  current  prices,*  1000  pages  of 
computer  paper  would  cost  $3.50,  while 
4  fiche  would  cost  just  540.  So  compared 
with  paper,  not  only  is  printing  on  film 
demonstrably  faster,  if  s  also  thousands 
of  dollars  a  month  cheaper. 

Why  not  call  your 
Kodak  representative  today  for 
a  demonstration  of  the  Kodak 
Komstar  100, 200,  or  300 
microimage  processor.  But  hurry. 

Every  day  you  waif  costs  you  money. 
Eastman  Kodak  Company, 

Business  Systems  Markets  Division, 

Dept.  DP8662,  Rochester,  N.Y.  14650. 


Ko(kik  Komstar  mlci^^ 

The  prinlere  ttKrt  prim  iirithout  paper. 


•prices  vaiv  with  geographic  location  and  grade  of  paper  purchased. 
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Modems  Have  FCC  Approval 

U.S.  Robotics  Adds  Coupler,  Two  Data  Sets 


CHICAGO  —  An  originate- 
only  acoustic  coupler  and  two 
modems  certified  by  the  Fed¬ 
eral  Communications  Com- 
naission  (FCC)  have  joined 
U.S.  Robotics,  Inc.'s  USR-300 
series  of  asynchronous  half- 
and  full-duplex  products. 

The  USR-310  acoustic- cou^ 
pier  permits  access  to  remote, 
on-line  computer  installations 
via  any  standard  telephone. 


The  stand-alone  unit  can  re¬ 
portedly  be  linked  to  a  host 
CPU  by  insertion  of  the  tele¬ 
phone  handset  into  rubber 
cups  on  top  of  the  unit  after 
the  CPU's  telephone  number 
is  dialed  and  an  answer  tone  is 
received. 

FCC-certified  versions  of  the 
USR-320  and  USR-330  mo¬ 
dems  —  previously  available 
for  use  with  phone  company- 


provided  Data  Access  Ar¬ 
rangements  (DAA)  —  are  now 
available  for  direct  connection 
to  the  telephone  network. 

The  phone  line  connection  is 
via  the  standard  jack  used  on 
most  current  telephones,  U.S. 
Robotics  said,  noting  no  spe¬ 
cial  data  equipment  need  be 
leased  from  the  phone  coin- 
pany. 

The  USR-32d  auto-answer 


modem  can  automatically 
handle  incoming  calls,  placing 
off-site  users  in  contact  with 
the  host  CPU,  the  firm  said. 
Teritunals,  printers  and  any 
other  data  transmission  equip¬ 
ment  conformittg  to  EIA  stan¬ 
dard  RS-232C  or  20mA 
current-loop  interfaces  can 
also  be  connected  to  phone 
lines  via  the  USR-330. 

The  USR-330  features  front- 


Building 

Blocks 


Looking  for  a  solid  but  low-cost  foundation  for  your  custorh  and  limited-run  systems? 
A  versatile  microcomputer  system  for  standardized  development?  System  88  offers 
a  complete  and  compatible  product  line. .  capatjle  of  expanding  to  meet  your  clients' 
growing  needs.  The  881 0,  with  one  mini-floppy  C90kb),  serves  as  a  “solution  box”  or  as 
an  inexpensive  component  in  a  satellite  system.  The  8813  is  a  development  tool, 
a  print-out  and  copy  station  for  fleet  or  “stand  alone”  use.  With  two  88/MS  units,  total 
storage  capacity  exceeds  5  Mb.  A  variety  of  systems,  all  under  $10,000. 
HARDWARE  Memory-mapped  video  with  graphics  I  upper  and  lower  casd  keyboard 
with  cursor  keys  I  vectored  interrupt  and  real-time-clock  I  5“  mini-floppies  or  8“  dual¬ 
sided,  double-density  floppies  I  integral  serial  port  I  wood  cabinet  or  rack-mountable. 
SOFTWARE  Full-feature  DOS  I  extended  BASIC  with  multi-dimensioned  string  and 
numeric  arrays,  8  or  1 4  digit  precision,  MAT  statement,  array  functions  like  SUM,  MAX, 
MEAN,  output  formatting,  numerous  scientific  functions,  CHAINing  of  programs, 
cross-reference  or  dumps  of  variables  I  text  editor  with  block  rnoves  and  deletes, 
cursor  control,  file  merging  I  disk-tp-disk  macro-assembler. 

Contact  us  at  460  Ward  Drive,  Santa  Barbara,  CA  931 1 1  (805)  967-0468 
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panel  switching  between 
manual-originate  and  auto¬ 
answer  operation. 

The  coupler  and  modems 
transmit  data  at  speeds  up  to 
300  bit/sec.  The  USR-310, 
FCC-certified  USR-320  and 
USR-330  cost  $139,  $299  and 
$324,  respectively,  the  firm 
said  from  P.O.  Box  5502,  Chi¬ 
cago,  til.  60680. 

WorldCom 
To  Cut  Rates 

NEW  YORK  -  nr  World 
Communications,  Inc.  (ITT 
WorldCom)  has  filed  proposed 
rate  reductions  of  up  to  25% 
for  Telex  and  private-line 
services  with  the  Federal 
Communications  Commission 
(FCC). 

The  proposed  tariff  reduc¬ 
tions  represent  "flowthrough" 
of  satellite  .  rate  reductions 
which  ITT  WorldCom  will  re¬ 
ceive  as  the  result  of  the  settle¬ 
ment  of  an  FCC  investigation. 

Under  the  tariff,  all  current 
rates  for  Telex  calls  from  the 
U.S.  and  Hawaii  of  $4/min 
will  be  reduced  to  $3/ipin.  The 
present  $3/min  rates  in  opera¬ 
tion  for  Europe,  Africa, 
Middle-Eastern  countries. 
South  America  and  Central 
America  will  be  reduced  to 
$2.75/min. 

From  Puerto  Rico  and  the 
Virgin  Islands,  Telex  rates  cur¬ 
rently  at  $5/mm  will  be  re¬ 
duced  to  $4  and  current 
$4  rates  will  be  reduced  to  $3. 

Voice-grade  private-line 
rates  'from  East  Coast  gateway 
cities  of  the  U.S.  to  Europe, 
presently  $4,545/mo,  will  be 
reduced  to  $4,225/mo. 

Rates  for  voice-grade  pri¬ 
vate-line  channels  to  South 
and  Central  America,  which 
are  currently  charged  at  vary¬ 
ing  monthly  rates  according  to 
the  country,  will  be  reduced  to 
$4,460/mo,  the  company  said. 

From  the  gateway  city  of  San 
Francisco  to  countries  in  the 
Far  East,  voice-grade  private¬ 
line  channel  rates  will  be  re¬ 
duced  from  $7,900/mo  to 
$6,000. 

From  Hawaii  to  Australia, 
the  monthly  rate  will  drop 
from  $5,100  to  $3,975 
monthly. 

ITT  WorldCom  is  at  67  Broad 
St.,  New  York^  N.Y.  10004. 
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Quick  Lanes  Mean  More  Profits 

System  Matches  Customers,  Checkouts 


By  Michael  D.  McGcc 
Special  to  CW 

WAUWATOSA,  Wis.  -  An  article  of  faith 
in  the  supermarket  industry  is  that  fast 
checkout  service  keeps  shoppers  coming 
back  and  influences  store  profitability. 
However,  if  the  number  of  customers  wait¬ 
ing  and  the  number  of  lanes  open  are  mis¬ 
matched,  productivity  declines  and  labor 
costs  escalate. 

Pick  N'  Save  Warehouse  stores,  a  chain  of 
warehouse-type  supermarkM  owned-  by 
Roundy's,  Inc.,  has  met  the  s^eduling  chal¬ 
lenge  with  the  help  of  a  supermarket  scan¬ 
ning  system.  The  scanners,  which  are  con¬ 
nected  to  our  IBM  370/135  at  Roundy's 
headquarters  here,  have  improved  our 
front-end  operations  significantly  since  we 
installed  the  system  two  years  ago. 

Among  the  benefits  we  have  realized  are 
the  following; 

•  Sales  per  man-hour  for  front-end  person¬ 
nel  have  increased  an  average  of  23%  for  the 
five  stores  on  the  system. 

•  The  average  number  of  customers  wait¬ 
ing  to  check  out  has  been  reduced. 

•  Checker  productivity,  measured  in  terms 
of  checkout  item  counts  per  hour,  is  up  by 
17%. 

•  The  time  required  for  scheduling  front- 
end  personnel  has  been  reduced  by  at  least 
two-thirds,  and  scheduling  is  now  done  by 
chief  cashiers,  not  store  managers. 

Advantages  for  Everyone 

The  use  of  the  system  —  which  reads  the 
Universal  Product  Code  printed  on  each 
item,  looks  up  the  price  and  description  of 
the  item  and  displays  these  to  the  customer 
while  printing  them  on  a  tape  —  has  been 
advantageous  both  to  us  and  oiir  customers. 

For  our  customers,  the  advantages  are  ob¬ 
vious:  faster  checkout,  fewer  wrong  rings 
and  a  detailed  register  receipt  that  gives  a 
clear  record  of  purchases.  In  addition,  the 
system,  an  IBM  3660,  speeds'  customer 
check  authorization  and  simplifies  food 
stamp  item  identification. 

To  our  advantage,  the  system,  captures 
sales  by  item  and  by  department.  Secondly, 
the  system  gives  us  a  record  of  the  number 
of  regular  and  express  checkout  lanes  dur¬ 
ing  each  IS-minute  period  and  also  records 
checker'productivity  within  these  periods. 

The  information  captured  by  the  system  is 
available  to  store  management  via  a  termirul 
and  is  retrieved  from  ^'e  on-site  controller 
(where  it  is  batched  during  the  day)  for  fur¬ 
ther  analysis  at  headquarters  after  the  stores 

The  checkout  and  scaiming  advantages  of 
the  system  alone  more  than  justify  its  instal¬ 
lation.  However,  the  benefits  have  multi¬ 
plied  since  we  implemented  a  secoiul  ele¬ 


ment  of  the  IBM  supermarket  system,  the 
Cashier  Assignment  System  (CAS). 

This  CAS,  available  as  a  field-developed 
program  from  IBM,  enables  us  to  pul  the  in¬ 
formation  captured  by  the  scanners  to  its 
best  possible  use  in  balancing  customer 
service  and  store  labor  costs. 

Productivity  Up  17% 

CAS  was  incorporated  into  the  system  at 
the  five  stores  late  last  year,  and  the  payout 
—  in  terms  of  customer  service,  sales  per 
man-hour  and  checker  productivity  —  was. 
big  and  immediate.  For  example,  within 
weeks  after  we  began  posting  CAS  checker 
performance  charts  at  the  store,  average 
checker  productivity  rose  by  8%. 

As  store  personnel  learned  how  to  use  CAS 
checkout  requirement  forecasts  as  a  basis  for 
front-end  scheduling,  average  checker  pro¬ 
ductivity  rose  another  9%. 

Virtually  all  the  data  required  by  CAS 
comes  from  the  checkout  scarming  routine. 


The  only  data  not  captured  automatically  by 
the  system  is  the  customer  queue  count;  this 
is  entered  into  the  terminal  by  the  checker, 
who  counts  the  number  of  customers  in  line 
after  every  checkout  is  completed  —  an  op¬ 
eration  requiring  about  one  second. 

The  data  read  from  the  on-site  controllers 
is  used  to  produce  a  set  of  weekly  reports 
that  we  find  exceptionally  helpful.  The  first 
of  these  is  the  "Store  Activity  Profile," 
which  details  the  activity  by  store  for  each 
IS-minute  segment  of  the  day. 

This  tells  us  the  number  of  lanes  open  dur¬ 
ing  each  segment  (regular  and  express),  the 
number  of  office  terminals  manned,  the  av¬ 
erage  queue  length  and  the  maximum  queue 
length  per  lane  per  time  segment. 

Using  the  data  from  this  report,  we  can 
pinpoint  service  bottlenecks  by  day  and  by 
time  of  day;  conversely,  we  can  pinpoint  ex¬ 
cessive  numbers  of  open  checkout  lanes 
when  the  number  is  not  warranted  by  the 
(Continued  on  Page  42) 


FM  an  Easy  Bill  to  Swallow: 
Hospital  Saves  Annual  $30,000 


By  Howard  A.  Karten 
CW  Staff 

NEWTON,  Mass  -  Replacing  a  shared 
computing  service  with  an  in-house  facility 
owned  and  operated  by  a  facilities  manage-, 
ment  (FM)  firm  proved  to  be  just  what  the 
doctor  ordered  for  a  hospital  here. 

Not  only  did  the  move  cure  many  of  the 
growing  pains  the  hospital  was  experienc¬ 
ing,  but  it  is  saving  an  estimated 
$30,000/year  in  the  process. 

One  year  ago,  Newton-Wellesley  Hospital 
began  to  consider  alternatives  to  the  DP 
service  it  was  then  sharing  with  other  hospi¬ 
tals.  Although  that  service  had  been  satis¬ 
factory,  the  growing  load  of  outpatient  serv¬ 
ices  was  straining  the  hospital's  billiitg  pro- 

"With  the  service  bureau,  for  example,  our 
inpatient/outpatient  trial  balance  could  only 
reflect  the  last  five  transactions  per  patient 
But  now  we  have  a  complete  history  on  all 
patient  transactions,  which  is  vital  in 
answering  questions  regardirtg  billirtg,"  ac¬ 
cording  to  Kevin  McManus,  the  hospital's 
director  of  fiscal  services. 

The  nonprofit  teaching  hospital,  which  is 
affiliated  with  Tufts-New  En^and  Medical 
Center,  considered  several  alternatives^ 
other  shared  services,  its  own  DP  operation, 
facilities  management  (FM).  It  decided  upon 
'  using  the  Keamed  Division  of  Keane  Asso¬ 
ciates,  Inc.  to  provide  the  entire  service. 

"What  we  were  looking  for  was  a  product 


coming  out  the  door;  how  that  product  is 
manufactured  doesn't  concern  me.  I  want 
experts  making  the  decision  of  which  equip¬ 
ment  is  the  best  to  manufacture  the  product 
1  want,"  McManus  said. 

To  provide  that  service,  Keamed  installed 
an  IBM  System/3  Model  15  at  the  hospital 
and  stitffed  the  installation  with  its  own  op¬ 
erators  and  programmers.  The  64K  system 
is  complemented  by  an  IBM  3410  and  an 
IBM  3411  tape  drive,  a  Model  3340  disk  and 
a  printer  and  reader/punch. 

^ftware  for  the  system  was  also  supplied 
by  Keamed.  Written  in  RPG-Il,  it  is  us^  by 
"about  20"  other  hospital  installations  also 
managed  by  the  Boston-based  consulting 
company. 

Advantages  of  RPG 

The  advantages  of  having  an  RPG  system 
are  twofold,  according  to  Bob  Cohen, 
Keamed  manager.  First,  all  major  computer 
manufacturers  support  the  language,  so 
Keamed  is  not  limit^  to  any  one  vendor  for 
hardware. 

Secondly,  the  basic  system  sold  by  Keamed 
contains  general  features  and  information; 
the  information  and  formatting  needed  by 
specific  users  cati  be  easily  and  quickly 
tailored  ,  he  said. 

"Each  of  our  users  has  a  different  personal¬ 
ity,  and  we  can  tailor  the  operation  to  fit  that 
personality,"  he  observed. 

(Continued  on  Page  41) 
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Data  General’s  new  180  q)s,  logic-seeking  bidirectional  printer.  It’s  more 
competitive  so  it  makes  you  more  competitive.  Packed  with  a  lot  of  standard 
features  that  cost  you  extra  on  other  printers.  Like  forms  control,  vertical  and 
horizontal  tabbing,  variable  character  sizes,  a  7  x  9  matrix,  plotting  under  soft¬ 
ware  control  and  international  fonts.  Now,  no  matter  what  goes  into  your 
computer  system,  it  can  come  out  economically  on  a  Data  General  Dasher 
LP2.  Call  for  additional  information.  Or  send  for  our  brochure. 

IpDataGeneral 

We  make  computers  that  make  sense. 


July  31, 


Page 


From  OCR  to  Coolers 

Literature  Available  to  Users 


•  The  "OCR-A  Fad  Pack"  is 
available  free  from  Monarch 
Marking  Systems,  Inc.  The 
Fact  Pack  contains  informa¬ 
tion  and  specifications  related 
to  Monarch's  marking  sys¬ 
tems  and  supplies;  it  includes 
a  pamphlet  on  selecting  an 
OCR-A  marking  system  and- 
supplier.  The  Fact  Pack  is 
available  from  Monarch  at 
Department  OCR,  P.O.  Box 
608,  Dayton,  Ohio  45401. 

•  Electronics  Dictionary, 
Fourth  Edition,  from 
McGraw-Hill  Co.,  contains 
more  than  17,000  definitions 
of  electronics  words  and 
terms,  according  to  the  pub¬ 
lisher,  including  3,400  entries 
for  new  terms  just  beginning 
to  appear  in  the  literature. 

A  new  section  of  the  work, 
the  "Electronics  Style  Man¬ 
ual,"  is  said  to  be  useful  for  re¬ 
solving  questions  of  style  in 
usage  and  for  spotlighting 
troublesome  spellings  and 
writing  problems  encountered 
by  electronics  engineers. 

The  reference  work  was 
written  by  John  Markus,  who 


has  authored  or  edited  numer¬ 
ous  books  in  the  electronics 
field;  it  costs  $24.50  from  Mc- 
Graw  Hill  at  1221  Sixth  Ave., 
New  York,  N.Y.  10020. 

•  The  current  issue  of  the 
Auerbach  "Reporter,"  pub¬ 
lished  monthly  by  Auerbach 
Publishers,  Inc.,  contains  an 
article  on  "Evolution  of  Sys¬ 
tem  Architecture." 

The  publication,  which  is 
available  free  to  subscribers  of 
any  of  the  Auerbach  Com¬ 
puter  Technology  Reports,  ex¬ 
amines  trends  in  the  system 
architecture  of  the  major 
classifications  of  computer 
hardware,  according  to  the 
company,  with  particular  em¬ 
phasis  on  the  role  of  large- 
scale  integration  (LSI). 

The  article  traces  the  path 
that  has  been  taken  in  hard- 
vyare  design  since  the  1940s 
and  concludes  with  a  discus¬ 
sion  of  evolution  in  computer 
design. 

'The  predominant  trend  in 
design,  the  article  concludes, 
will  be  toward  making  even 
the  most  revolutionary  hard¬ 
ware  changes  appear  evolu¬ 
tionary  to  the  user.  Auerbach 
is  located  at  6560  N.  Park 


INTERACTIVE  REPORT 
WRITER 
PLUS- 

INTERACTIVE  AND 
GENERALIZED 
DATA  BASE 

MAINTENANCE  SYSTEMS 

Both  systems  are  available  "off  the  shelf"  for  Data  General 
AOS'  and  BOOS'  systems.  Additional  Interactive  software 
systems  available  "off  the  shelf"  include: 

•  Accounting  for  the  multi-division,  multi-department  firm 

•  Manufacturing  inventory  control  including  inventory 
requirements  and  bill  of  materials 

•  Distribution  bookkeeping  and  accounting 

•  Construction  cost  accounting  &  union  payroll 

•  Professional  time  accounting 

•  CPA  write-up 

•  Project  budgeting  mtd  cost  accounting 

•  Freight  billing  and  accounting 

The  AutomsUed  Quill,  Inc. 

3501  S,  Corona  St. 

Englewood,  Co.  80110 
303  7612722 


•  Diablo  Systems,  Inc.,  a 
supplier  of  disks  and  matrix 
printers,  is  offering  a  booklet 
entitled  "Twenty-Five  Ways  to 
Improve  Print  ^ality." 

The  booklet,  which  is  aimed 
at  users  of  daisy  wheel 
printers,  suggests  that  the  use 
of  the  right  ribbon,  the  correct 
print  wheel  and  the  correct 
type  of  paper  will  improve  the 
print  quality  of  w^k  pro¬ 
duced  with  the  device. 
''Suggestions  are  also  offered 
on  the  care  of  printer  compo¬ 
nents  and  other  factors  of 
equipment  and  materials  that 
affect  print  quality. 

The  booklet  is  available  free 
from  the  company  at  Depart¬ 
ment  B-101,  24500  Industrial 
Blvd.,  Hayward,  Calif.  94545. 

FM  Easy  Bill 
To  Swallow 

(Continued  from  Page  39) 

Two  other  advantages  of  us¬ 
ing  an  FM  approach  are  flexi¬ 
bility  and  responsiveness,  ac¬ 
cording  to  McManus.  "The 
ability  to  get  an  individualized 
product  was  the  chief  reason 
for  going  to  Keamed,"  he 
noted,  adding  that  the  shared 
service  previously  used  was 
unable  to  provide  customized 
processing,  since  the  same 
program  was  shared  by  all  the 
hospitals. 

Now,  however,  the.  hospital 
is  not  charged  for  customiziitg 
or  for  special  programs  or  re- 

"To  date,  we've  been  able  to 
give  the  hospital  back  what¬ 
ever  it's  asked  for  and  meet  all 
its  demands,  almost  within  a  . 
day  or  two,"  Cohen  said.  This 
service  is  provided  without 
additional  costjo  the  hospital, 
he  explained,  since  the  costs  of 
providing  the  service  can  be 
amortized  over  all  Keamed's 
customers. 

Reason  for  Response 

Part  of  the  reason  for  this 
ability  to  resp->nd  rapidly  to 
the  hospital's  requests  lies  in 
the  fact  that  the  equipment  is 
on-site;  this,  too,  was  one  of 
the  reasons  for  choosing  this 
option.  "Because  Keamed 
would  maintain  both  equip¬ 
ment  and  staff  on  the  prem¬ 
ises,  it  would  always  be  availa¬ 
ble  for  interaction  with  hospi¬ 
tal  managernent,"  McManus 

"The  activities  are  all  there 
now  for  the  hospital  to  see, 
and  there's  no  problem  in  re¬ 
sponsiveness,"  Cohen  added. 
"The  hospital  can  now  say, 
'We  want  this  Monday,’  and' it 
gets  it  on  Monday.  It  deter¬ 
mines  its  own  schedule;  with  a 
shared  environment,  you 
could  always  find  a  reason  not 
to  change  a  program. 


Parallel  Interface 
Links  Diablo  Model  2300 


bunered  parallel  interface  for  use  with  its  Model  2300  ma¬ 
trix  printer  or  any  host  system  that  has  a  parallel  interface. 

The  interface  permits  data  to  be  transferred  to  the  Model 
2300  matrix  printer  at  speeds  up  to  500,000  byte/sec  in  a 
parallel  mode  —  up  to  25  times  faster  than  previously  pos-; 
sible,  a  spokesman  claimed. 

The  interface  includes  a  256-byte  buffer  designed  to  in¬ 
crease  the  print  storage  capabilities  of  the  Model  2300, 
thereby  lowering  the  nuihlwr  of  printer  control  transac¬ 
tions  required  by  the  host  system,  the  spokesman  ex- 

The  Model  304025-01  buffered  parallel  interface  is  a 
follow-on  to  three  previous  interfaces  offered  by  Diablo, 
including  the  company's  standard  2300  interface,  an 
RS-232  interface  and  a  current-loop  interface  that  allows 
use  of  the  2300  matrix  printer  in  remote  print  station  ap¬ 
plications. 

The  buffered  parallel  interface  can  be  inserted  in  the  card 
cage  of  any  installed  Model  2300  matrix  printer.  It  can  also 
be  ordered  with  new  purchases,  the  spokesman  noted. 

The  interface  costs  $105.  Dii^blo  is  at  24500  Industrial 
Blvd..,  Hayward,  Calif.  94545. 


AUthe 
king’s  horses 
and  all  the 
king’s  men 
couldn’t  put 
Humpty’s  dump 
togedier. 


iniercepl  all  abends,  analyze  the  contents  of  computer 
storage  and  prini  out  an  English  languaw  explanation  de¬ 
scribing  the  problem.  Additional  infbnrtaion  may  be  provider 
including  control  blocks,  formatted  WORKING-STORAGE  for 
.  COBOL  programs  and  current  records.-Abend  -  AID  will 
find  the  cause  of  the  problem  85-90  percent  of  the  time  anc 
aulomatically  suppress  the  dump.  Programmers  can  now 
spend  their  valuable  lime  fixing  the  problem-not  trying 


o  can  use  Abend-AID  to  solve  your  abend  problems. 

ving  you  time,  rrxxiey  and  frustration 

lend-AID  REPLACES  DUMPS  WITH  INFORMATION 
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Axiom  Adds  Nonimpact  Line  Printer  Options 


GLENDALE,  Calif.  -  Axiom  Corp. 
has  added  three  versions  of  its  EX-801 
intelligent  electrosensitive  line  printer, 
introduced  earlier  this  year. 

The  three  nonimpact  printers,  desig¬ 
nated  the  EX-801S,  the  EX-801P  and 
the  EX-801HS  operate  at  160  char./- 
sec,  according  to  the  company,  and 
print  80,  40  or  20  columns  on  S- 
wide  electrosensitive  (aluminized)  pa- 


n  the  interfaces,  which  are  parallel 
Ascii,  serial  input  to  1,200  bit/sec  (RS- 
232/20mA  interface)  and  serial  input 
to  9,600  bit/sec,  respectively. 

Designed  around  the  Intel  Corp. 
8048  microprocessor,  the  EX-801 
printers  feature  a  256-character,  multi- 


synchronous  input  buffer  t 
pandable  to  2,000  characters; 


The  prices  for  the  printers  are  $395  counts  are  available. 

_  _  for  the  EX-801P,  $495  for  the  EX-801S  Axiom  is  at  5932  San  Fernando  Road, 

96-character  Ascii  set  expandable  to  and  $549  for  the  EX-801HS.  OEM  dis-  Glendale,  Calif.  91201. 

256  characters  with  user-program¬ 
mable  fonts;  and  an  optional  2K  bytes 
of  user-programmable  read-only  mem¬ 
ory  (ROM)  that  can  convert  the 
EX-801  into  an  intelligent  printer. 

program  in  the  ROM 


System  Cuts  Checker  Time 


(Continued  from  Page  39) 
traffic.  In  short,  we  can  get  a 


call  on  subroutine  blocks  in  the  basic  how  well  or  how  poorly  we  are  balanc- 


per  with  a  Aoice  of  three  character  software  package  stored  in  the  8048  so  ing  customer  service  against  personnel 


The  difference  between  the  printers,  matted  to  user  specifications,  a  spokes- 


Supplementing  this  report  is  a 
veekly  summary  of  sales  and  hours, 


weekly  summary 

a  complete  which  details  by  store,  the  sales  in 

stand-alone  unit  that  includes  case,  units  and  dollars  of  regular  and  tx- 

power  supply,  interface,  character  press  lanes.' Also  included  in  this,  re¬ 
generator,  .low  paper  detector,  bell,  port  are  the  number  of  customers 

built-in 
holder. 


Your  Entire  Data  Center  Workflow 
Can  Now  Be  Totally  Automated 


THE  OPERATK3NS  DATA  BASE  iS 
AUTOMATCAaV  UPDATED  WITH 
'  NEW  JOB  PROFILES 


RESOURCE  SCHEDaES  ARE 
CREATED  TO  DRIVE  THE 
PRODUCTION  PROCESS 


PRODUCTION  ja  IS 
AUTOMATCALLY  RETRIEVED  & 
TEMPORARY  CHANGES  MADE 
ON-LINE  IF  REQUIRED 


VALUE  COMPUTING 
CAN  PROVIDE  YOU  TOTAL 
DATA  CENTER  CONTROL 
NEVER  AVAILABLE  BffORE. 


. . URE  INFORMATION  ABOUT  TOTAL  DATA  CENTER  CONTROL 

>  CALL  800-257-8242  OR  FORWARD  THIS  COUPON 


Value 

Computing 

Inc. 

1 


I  CITY- 
STATE, _ 

L  _  _ 


o:  VALUE  COMPUTING  INC. 

300  va  BuikJno.  W.  Motion  Pke 
.  ChenvHm.  New  Jeiaay  08002 


Other  CAS  reports,  equally  valuable, 
provide  a  clear  picture  of  performance 
by  individual  store  cashier.  Essentially 
cashier  productivity  reports,  these  are 
produced  in  three  separate  versions;  a 
performance  profile  showing  the  aver¬ 
age  number  of  itetiVhoUr  diroughput 
per  cashier  within  five  order  size 
groups;  a  cashier  selection  summary, 
ranking  each  checker  in  descending 
order  with  store  counterparts  in  terms 
of  throughput;  and’  a  graph  showing 
each  checker's  ranking  by  productivity 
percentage  within  each  of  five  order 
size  groupings.  . 

The  graphs  are  posed  each  week  by 
the  stor?  manager  to  try  to  motivate 
productivity  by  the  cashiers. 

CAS'  final  output  fs  the  "Checkout 
Requirements"  report.  Using  informa¬ 
tion  on  the  store's  past  history,  weekly 
sales  volume  and  special  consider¬ 
ations,  such  as  planned  store  promo¬ 
tions,  the  system  predicts  customer 
counts  and  item  volumes  by  time  seg- 

This  information  is  used  to  forecast 
the  number  of  checkers  that  will  be  re¬ 
quired  at  different  tiines;  thus,  the 
weekly  personnel  schedule  can  be  set 
up  in  a  much  shorter  time,  stay  more 
stable  and  be  more  responsive  to  actual 
customer  traffic  and  item  purchase 
patterns. 

■  McGee  is  manager  of  retail  opera¬ 
tions  for  Roundi/'s,  Inc. 

Calcomp  Plotter 
Work  in  T/S 

ANAHEIM,  Calif.  -  California 
Computer  Products,  Inc.  has  unveiled 
a  high-speed,  microprocesSor-based 
plotter  designed  for  remote  or  time¬ 
sharing  applications. 

Capable  of  operating  at  speeds  up  to 
lb  irt./sec,  the  Calcomp  Model  1012 
drum  plotter  is  a  desktop  unit  with  a 
I  resolution  of  .OSmm  that  uses  11-in.- 
I  wide  Z-fold  paper,  according  to  a 
I  spokesman.  It  is  equipped  with  an  in- 
I  tegral  RS-232C  controller  that  allows 
I  direct  connection  to  host  computers 
I  and  includes  a  256-byte  input  buffet 
I  as  standard  equipment,  he  added. 

I  Other  features  of  the  system  include 
four  pens,  switch-selectable  transmis- 
i  Sion  rates  from  110-  to  9,600  bit/sec,  a 
96-character  print  set  and  a  Y-axis 
limit  switch. 

The  Model  1012  costs  $6,500, 
Calcomp  said  from  2411  W.  La  Palma 
Ave.,  Anaheim,  Calif.  92801. 


System  available 
for  short 
term  sublease. 

C©mDI/CO 

312-698-3000 
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For  File  Update,  Retrieval 

Data  Management  Systems  Simplify  Coding 


is  easily  adaptable  t 
quirements. 

DMS  should  be 


his  specific  n 


and  retrieval  of  data  from,  already  ex¬ 
isting  files  (usually  for  a  single  appli- 
-efully  distin-  cation).  Although  a  data  management 


guished  from  data  base  management  system  may  provide  the  capability  to 
sustems  (DBMS).  The  unfortunate  reduce  data  redundancy  and  centralize 


The  author  sees  Data  Management  data  from  user  files,  the  manipulation 
Systems  (DMS)  as  "software  tools  de-  and  formatting  of  this  information  and 
signed  to  facilitate  file  maintenance,  the  production  of  reports  or  subfiles 
information  retrieval  and/or  report  from  the  accumulated  data. 
generation  functions."  In  the  following  Although  the  specific  applications  systems  (DBMS).  The  unfortunate  reduce  data  redundancy  ant 
discussion,  he  distinguishes  between  differ  widely  from  comparty  to  com-  *  " ^ 

DMS  and  Data  Base  Management  pany,  the  above-mentioned  tasks  are. 

Systems,  suggests  what  is  desirable  in  for  the  most  part,  performed  in  basi- 
DMS  and  indicates  how  to  define  user  cally  the  same  manner.  In  response  to 
DMS  needs.  the  resulting  market  opportunity,  soft- 

By  Herbert  Gepner  ware  vendors  have  developed  a  class  of 

Special  to  CW  software  commonly  calle4^"data  man- 

The  most  common  DP  tasks  deal  agement  systems"  (DMS)/^  similarity  in  terminology  tends  to 

with  the  maintenance  and  retrieval  of  The  main  purpose  of  such  software  is  mask  significant  differences  m  the 

file  information'  within  the  applica-  to  free  the  user  from  the  need  to  de-  functions  and  purposes  of  these  two 
lions  processing  environment.  These  velop  detailed  programs  to  handle  important  types  of  software  systems, 
functions  include  the  creation,  updat-  these  common  tasks  and,  at  the  Same  A  DMS  can  be  defined  as  a  system 
ing  and  retrieval  of  spKific  types  of  time,  to  offer  the  user  a  product  which  intended  primarily  to  permit  access  to. 


This  article  is  excerpted  from  "A 
Buyer's  Guide  to  Data  Management 
Systems,"  a  Dittapro  Research 
Corp.  special  report. 


At  Data  Centers  Worldwide 

Manufacturer  Fends  Off  Performance  Woes 

Special  to  CW  timizer  (CUE/DSO),  Total  System  dear-cut  requirements  for  improy^ 

BUCHANAN,  Mich.  -  Performance  Analyzer  (TSA)  and  Computer  Per- 


problems  don't  suddenly  sneak  up 
you  —  they  build  up  until  they've 
backed  data  center  management  up 
against  the  wall.  When  that  happens, 
it  generally  results  in  a  rush  to  pur¬ 
chase  bigger  or  additional  hardware. 


formance  Analysis  (CPA)  products. 

Leisher  admitted  that  the  task  of  de¬ 
veloping  a  computer  performance  pro¬ 
gram  for  all  Clark  Equipment  data 
centers  will  be  difficult  because  of  the 
wide  variety  of  systems  in  use.  "Some 


Data  center  management  at  Clark  Clark  sites  have  systems  operating  un- 
Equipment  Co.'s  headquarters  here  der  VSl  while  others  operate  under 
knows  the  feeling  and  doesn't  want  to  DOS/VS  or  DOS.  In  addition,  there  is 
be  put  into  the  position  again.  At  least,  some  Honeywell  Information  Systems, 
not  if  it  can  do  anything  about  it.  To  Inc.  equipment  being  used,"  he  said, 
ensure  it  won't  happen  again,  manage-  While  it  is  a.  challenge  to  establish 
ment  has  taken  steps  to  establish  a  per-  guidelines  and  procedures  for  the 
formance  management  program  that  other  sites  to  use,  the  group  feels  it  will 


the  storage  of  data,  the  principal  intent 
of  the  system  is  to  perform  such  func¬ 
tions  as  information  retrieval,  report 
generation  and  inquiry  processing  for 
individual  applications. 

A  DBMS,  on  the  other  hand,  cah  be 
defined  as  a  software  system  intended 
to  manage  and  maintain  data  in  a  non- 
redundant  structure  for  the  purpose' of 
being  processed  by  multiple  applica¬ 
tions.  A  DBMS  organizes  data  ele¬ 
ments  in  some  predefined  structure 
and  retains  relationships  between  dif¬ 
ferent  data  elements  within  the  data 

For  years,  programmers  have  been 
using  such  programming  languages  as 
Cobol,  Fortran,  PL/l  and  the  various 
assembly  languages  to  tell  the  com¬ 
puter  exactly  what  to  do  and  how  to  do 
efficiency  and  better  management  con-  it.  With  a  DMS,  the  user  seeks  to  mini- 
trol  of  the  system.  At  the  same  time,  mize  the  need  to  perform  detailed  pro- 
there's  a  continuing  need  for  improved  gramming  functions, 
service.  The  system  does  this  by  asking  only 

(Continued  on  Page  S/12)  (Continued  on  Page  S/6) 

'Music'  Provides  Control 
To  Keep  Ill.  Bell  Humming 

By  NorbcrttV.  Szpajer  installation  of  Music  is  extremely 

Special  to  CW  easy.  The  system  is  installed  in  an 

CHICAGO  — The  McGill  University  IPO-type  procedure  requiring  only  a 


be  used  at  all  of  the  fTrm's  data  be  possible  to  produce  parameters  and  System  for  Interactive  Computing  limited  amount  of  knowledge  in  order 
center  sites  around  the  world.  generalized  guidelines  that  will  keep  (Music)  is  a  system  control  program  to  have  an  operational  system  within 

More  than  a  year  ago,  this  company's  the  other  sites  from  getting  into  the  sit-  which  offers  interactive  computing,  two  to  three  hours.  Most  iinportant. 


corporate  data  center  was  operating  an  nation  the  headquarters  data  center 
IBM  370/145  under  OS/VSl.  During  had  faced.  In  addition,  it  feels  that  if 
the  day  shifts,  it  was  processing  IBM's  '  .  .  i  i. 

CICS  and  batch,  and  on  the  second 
and  third  shifts  it  was  processing  batch 
only.  CICS  response  time  had  dete¬ 
riorated  to  an  Average  of  17  seconds.  It 
was  apparent  that  improved  service 
was  needed  and  that  action  had  to  be 
taken  immediately. 


_ processing  and  batch  support. 

Music  has  proved  to  be  very  reliable, 
the  parameters  and  guidelines  are  easy  to  install  and  maintain  and  suit- 
used,  site  management  will  have  com-  able  for  use  by  a  wide  range  of  users, 
plete  control  over  the  DP  environment  Current  installations  vary  from  educa- 
a'nd  can  select  tools  to  help  manage  the  tional  institutions  to  manufacturing 
complex  and  constantly  changing  en-  <  and  time-sharing  service  organiza- 
vironment.  tions.  ,  ... 

At  Buchanan  neadquarters,  data  cen-  Music  has  been  in  use  at  Illinois  Bell  most  of  which  we 
personnel  are  using  the  Boole  &  Telephone  since  1973.  The  system  was  ances  as  opposed 


We  knew  that  our  poor  throughput  Babbage  products  to  develop  tech-  first  installed  i 


performance 


s  the  result  of 


niques  and  performance  patterns  for  360/40  and 


the  installation  procedure  has  been 
thoroughly  tested  and  is  reliable. 

Illinois  Bell  has  found  Music  to  be  a 
very  reliable  control  program.  Soft¬ 
ware  problems  are  virtually  nonexis¬ 
tent.  In  its  two  years  of  operating  the 
current  release  of  Music,  Illinois  Bell 
has  applied  approximately  10  fixes, 
'  '  ■  •  for  minor  annoy- 

serious  problems. 
Illiriois  Bell  on  an  IBM  Music  can  run  on  any  370  models 
dedicated  115  through  168,  3031, '3032  or  3033, 


ber  of  problems  such  as  excessive  pag-  forecasting  changes  and  anticipating  370/155  with  IBM  3350  disk.  With  with  or  without  VM/370  Currently, 
ing,  poor  channel  utilization  and  simi-  problems  before  they  occur.  this  configuration,  Illinois  Bell  sup-  approximately  half  of  the  Music  iii- 


ing,  poor  channel  utilization  and 
lar  system  problems,"  according  to  Joe 
Leisher,  technical  services  manager. 
"We  also  knew  that  because  of  increas¬ 
ing  requirements  we  would  need  a 
larger  CPU." 

Because  of  this,  the  group  carried  out 
a  justification  program  for  an  IBM 
370/148.  Fortunately,  one  was  availa¬ 
ble  and  was  quickly  installed  at  the 
data  center. 

Precautionary  Measures 

Once  the  crash  project  was  comple¬ 
ted,  data  center  management  wanted  to 
ensure  that  the  organization  would 
never  again  be  put  in  a  similar  situa¬ 
tion.  Company  officials  visited  a  num¬ 
ber  of  similar-sized  data  centers  to  see 
how  they  monitored  and  measured 
their  system  performance  and 
managed  their  constantly  changing  en¬ 
vironments.  — 

As  a  result  of  the  research,  the  com¬ 
pany  established  an  extensive  com¬ 
puter  performance  measurement  pro¬ 
gram  which,  included  the  purchase  of 
Bwle  &  Babbage,  Inc.'s  Configuration 
Utilization  Evaluator/Data  ^t  Op- 


problems  before  they  occur.  this  configuration,  I . .  —  ,, 

Leisher  explained  that  users  and  cor-  ports  65  concurrent  users  with  re-  stallations  run  under  VM/370  and  half 
porate  management  have  established  sponse  limes  of  fiye  seconds  or  less.  (Continued  on  Page  S/12) 
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Packages  Support  CICS  Users'  On-Line  Tests 


By  Howard  A.  Karlen  havior  of  the  CICS  transaction  cur- 

And  Don  Leavitt  rently  under  test.  One  of  the  major 

CW  Staff  goals  of  any  good  support  system 

Program  creation,  testing  and  debug-  would  be  to  help  the  user  curb  the  mis- 
ging  in  an  on-line  environment  are  be-  behavior  as  soon  as  possible, 
coming  more  and  more  common  but,  Perhaps  typical  of  proprietary  pack- 
as  many  users  have  discovered,  the  ages  that  provide  such  protection  and 


n  problems  a! 


w  life  style  has 
well  as  benefits. 

Happily  there 
from  various  vendors  — '  all  aimed 
supporting  the  users  of  IBM's  Cus¬ 
tomer  Information  Control  System 
(CICS)  as  they  wend  their  way 


allow  such  immediate  actiop  to  solve 
the  problem  are  the  Advanced  Debug- 
products—  ging  System  (ADS)  from  Gary 
Bergman  Associates,  Inc,  and  Intertest 
from  On-Line  Software  International 
(OSI). 

Intertest  user  Mike  Cervine,.manager 


through  the  program  development  cy-  of  technical  support  at  Panasonic  Co. 


cle.  Some  are  helpful  in  the  analysis  of 
memory  dumps  after  a  problem  has 


Secaucus,  N.J.,  said  he  has  had  the 
package  about  a  year  and  a  half  and 


occurred,  while  others  work  right  that  right  from  the  beginning  it  proved 
along  with  the  user.  — \jits  worth  through  the  storage  prolec- 

Clearly  one  of  the  biggest  problems  tion  it  provided, 
faced  by  a  programmer  working  in  an  The  company  had  only  one  CPU  then 
on-line  situation  is  protecting  other  and  as  systems  got  bigger  and  bigger, 
transactions,  other  programs  and  the  the  special  region  set  aside  for  CICS 
complete  system  from  the  errant  be-  testing  had  to  be  dropped.  Testing  was 


conducted  right  along  with  live  pro¬ 
duction  work  and  storage  violations 
"would  have  been  disastrous,"  Cervine 
said,  "but  they  didn't  happen." 

The  manager  is  generally  very 
pleased  with  Intertest  —  "It's  a  marvel¬ 
ous,  marvelous  tool"  —  but  he  is  still 
looking  for  support  for  DL/1  files,  - 
which  Panasonic  uses,  extensively. 
"OSI  is  aware  of  that  and  I  think  it  will 
be  developing  it  shortly,"  he  added, 
perhaps  as  a  prod. 

While  Intertest  helps  out  in  the  test 
environment,  and  the  Lib/OL  source 
program  system  from  Applied  Data 
Research,  Inc.  manages  the- on-line  li¬ 
braries,  Cervine  is  still  searching  for 
what  he  feels  is  the  company's  third 
need:  a  CICS  program  generator,  and 
one  that  doesn't  provide  essentially  a 
"Cobolese"  approach. 

'Fascinating'  Software 

One  pf  the  ADS  users  was  equally 


Company  Solves  Testing  Dilemma 


,  Various  techniques  for  evaluating 
software  packages  are  discussed  in  the 
following  article,  which  also  describes 
one  company's  method  for  selecting  a 
test  data  generator. 

By  Linda  Martin 
Special  to  CW 

In  many  DP  installations,  as  much  as 
40%  of  the  DP  dollar  is  spent  on  some 
form  of  testing  activity.  Still,  applica¬ 
tions  are  often  improperly  or  inade¬ 
quately  tested.  • 

These  poorly  tested  applications  are 
damaging  to  an  installation  because 
they  cause  development  costs  to  ex¬ 
ceed  budget  and  often  result  in  an  un¬ 
reliable  system.  The  bottom  line  is  an 
increase  in  DP  costs  and  a  correspond¬ 
ing  decrease  in  confidence  in  the  DP 
department. 

Some  of  the  reasons  for  testing  prob¬ 
lems  become  apparent  when  current 
testing  techniques  are  examined.  The 
inability  to  obtain  test  data  in  a  timely 
manner  and  difficulty  in  quickly  ver¬ 
ifying  the  completeness  and  correct¬ 
ness  of  test  results  are  two  of  the  most 

basic  problems.  . _ _ 

Some  current  popular  testing  tech¬ 
niques  are  discussed  below. 

The  Domino  Technique.  With  this 
approach,  the  output  of  program  (or 
module)  A  is  used  to  test  program  (or 
module)  B.  This  method  has  a  serious 
drawback  in  that  a  delay  at  any  point 
cascades  throughout  the  system,  caus¬ 
ing  havoc  with  the  implementation  ef¬ 
fort.  Further,  it  does  not  allow  for  pro¬ 
grams  to  be  tested  independently. 

The  Special  Program  Techanique. 
Often,  special  "one-shot"  programs 
are  developed  to  obtain  data  or  verify 
output.  When  this  technqiue  is  used, 
the  program  must  be  defined,  flovy- 
charted,  coded,  keypunched,  com¬ 
piled,  cleaned  up,  tested  and  executed. 
Every  time  there  is  a  need  to  change 
test  data  —  and  there  often  is  —  most  of 
the  above  steps  must  be  repeated.  De¬ 
lays  and  lost  computer  time  result,  and 
development  people  end  up  spending  a 
lot  of  time  trying  to  get  test  data  rather 
than  actually  testing  the  system. 

The  Live  Data  Technique.  When  pro¬ 
duction  files  are  used  for  testing,  relia¬ 
bility  becomes  a  gamble.  There  is  no 
guarantee  that  all  conditions  will  be 
tested,  even  if  a  high  volume  of  data  is 


processed.  In' addition,  the  task  of  ana¬ 
lyzing  test  results  is  complicated,  since 
the  exact  content  of  the  data  is  not 
known  and  the  test  data  cannot  be  ex¬ 
panded  during  the  implementation  ef¬ 
fort. 

The  Brute  Force  Technique.  In  the 
most  basic  approach,  the  analyst  or 
programmer  codes  test  data  himself, 
field  by  field,  record  by  record.  Even  if 
test  data  is  prepared  by  someone  else, 
this  is  a  boring,  time-consuming, 
error-prone  and  costly  procedure. 

The  Old  Red-Eye  Technique.  This 
approach  requires  the  programmer  to 
review  output  manually,  a  time- 
consuming,  boring  job  that  no  one 
likes.  It  results  in  wasted  time  and 
missed  errors.  An  alternative  method 
compares  test  output  to  the  last  "good" 
production  output,  but  often  the  pre¬ 
vious  production  data  does  not  exist  or 
does  not  reflect  the  very  changes  that 
must  be  tested,  and  additional  pro¬ 


gramming  effort  is’required. 

Search  for  Solution 

To  resolve  this  testing  dilemma. 
Brown  &  Root  created  a  project  to  de¬ 
fine  the  requirements  for  a  test  data 
generator,  evaluate  several  Software 
packages  and  select  the  best  package 
for  our  use. 

To  establish  our  requirements,  inter¬ 
views  were  conducted  with  each  user 
and  a  list  of  prerequisites  were 
published.  Then  a  meeting  was  held  to 
discuss  and  formalize  these  prerequi¬ 
sites  and  rate  them  according  to  impor- 

Seven  vendors  .—  Management  and 
Computer  Services,  Inc.  (Datamacs  II), 
Computer  Association,  Inc.  (Sym- 
data).  Synergetics  Corp.  (Pro-test), 
K&A  Software  Products  (TDG-L), 
MSP.  Inc.  (Test  Manager),  IBM  and 
GPR  —  were  then  contacted  and  asked 
(Continued  on  Page  5/15) 


pleased  with  his  choice.  According  to 
John  Limbrunnet,  systems  and  pro¬ 
grammer  manager  at  Wilson  Jqnes  Co., 
Inc.,  the  Bergman  package  is  a  "fas¬ 
cinating  piece  of  software"  that  does 
everything  the  vendor  said  it  should 
and  paid  for  itself  within  the  first  six 
months  of  use. 

ADS  is  easy  for  Limbrunner's  pro¬ 
grammers  to  understand,  he  said,  and 
while  that  helps  as  they  put  it  to  work, 
the  package  has  another,  basically  un¬ 
foreseen,  benefit  "Use  of  the  system 
gives  our  programmers  an  in-depth 
knowledge  of  CICS  they  couldn't  gain 
through  any  other  means. "  By  work¬ 
ing  with  a  "live"  program,  even  in  a 
test  mode,  they  can  see  immediately 
what  errors  they  made  and  what  effect 
corrections  have  on  the  situation. 

Other  users  of  ADS  took  note  of  its 
support  for  "reaching  in  and  fixing 
things."  For  example,  data  base  admin¬ 
istrator  John  Lauses  of  Allied  Van 
Lines,  Inc.  of  Chicago  noted  that  the. 
ability  to  look  at  and  update  records  is 
"very  valuable.  When  we've  known 
we  had  bad  records,  we  were  able  to 
change  them  so  the  data  was  in,  the 
proper  format  and  then  return,  to  run¬ 
ning  the  program." 

At  Telecredit,  in  Los  Angeles,  Inc., 
Jeff  Cole  said  the  teleprocessing  net¬ 
work  behind  his  company's  check 
guarantee  service  "occasionally  devel¬ 
ops  problems  that  are  difficult  to.simu- 
late  in  a  test  environment. "  On  the 
other  hand,  "ADS  allows  us  to  trap 
those  strange  occurrences  [before  they 
do  any  harm],  and  1  don't  think  any 
other  package  has  that  capability." 

Possible  Hazards 

Interelest  also  allows  a  user  to  change 
records,  but  user  Ned  Hune  of  Credit 
Life  Insurance  Co.  in  Columbus,  Ohio, 
is  aware  of  the  hazards  such  a  facility 
presents.  Therf  is  no  audit  trail,  he  ex¬ 
plained,  and  that  gives  auditors  the 
willies.  Although  he  understands  OSI 
may  be  preparing  a  limited  version  of 
Intertest  (without  the  record  change 
(Continued  on  Page  S/9) 


TLMS... 

mastering  the  tBisk  at  hand 

MMUrIna  the  taeli  at  hand  demande  more  than  manpower.  It  reqniree  the  right  tools.  If  that  taak  la  tape  library  control,  the  right  tool 
TLMS  (Tape  Library  Management  SytMm)  from  Gull  Computer  Sciences.  TLMS  provides  data  security,  Inventory  management  and  a 


Is  TLMS  (Tape  Ubi-., _ _ _ 

savings  ol  dollars  In  your  DP  shop.  TLMS  helps  you  maiv 
TLMS-th*  tape  library  capture  and  reporting  system 
Operaling  Environmeni:  IBM  360/370.  OS.  VS,  MVS 


nl  SysMm)  from  GuH  Computer  Sclenct 
TLMS  helps  you  manage  by  providing  j 
and  reporting  system  since  1968. 


you  with  total  control  over  your  tape  library. 


l^An  easier  way  to  do  a  tougher  job 


Houatoa.TX  77056 
Talc.  713-627-9320 
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Systems  Software  Overview  Shows  Wide  Range 


By  WtHiam  B.  Engle 
Special  to  CW 

If  you  haven't  taken  a  good  hard  look 
jit  the  burgeoning  system  and  utility 
software  package  field  recently,  most 
likely  you  are  missing  some  good  bets. 

Much  emphasis  is  being  placed  on 
applications,  packages  and  applica- 
tions-related  software  such  as  for  data 
base  management  systems  and  data 
communications  monitors.  Dramatic 
developments  are  taking  place  in  this 
field  and  a  tremendous  growth  rate  is 
predicted. 

The  spotlight  pointed  in  this  direc¬ 
tion,  however,  may  be  diverting  atten¬ 
tion  from  the  many  excellent  products 
being  marketed  as  aids  to  managing 
computer  system  resources  includ¬ 
ing  the  important  area  of  system- 
related  data  management  —  and  as 
helps  for  systems  and  program  devel¬ 
opment. 

Many  ingenious  solutions  are  being 
offered  for  optimizing  DP  installation 
performance  and  offsetting  the  degra¬ 


dation  caused  by  applications  that 
were  poorly  planned  for  operation  in 
today's  advanced  processing  environ¬ 
ments.  Effective  aids  are  being  marke¬ 
ted  to  offset  the  spiraling  costs  of  in- 
house  program  and  system  develop- 

Public's  Advantage 

The  factors  of  keen  competition  in 
the  field  and  increased  maturity.of  the 
longer  established  software  vendors 
are  working  to  the  advantage  of  the 
bttying  public  in  the  form  of  more 
power  for  the  money. 

The  ensuing  product  class  overview 
summarizes  the  kinds  of  benefits  to  be 
gained  from  the  use  of  currently  avail¬ 
able  software.  To  make  the  picture 
complete,  all  classes  of  systems  soft¬ 
ware  are  listed,  but  special  attention  is 
given  to  packages  that  apply  to  system 
resource  optimization,  system-related 
data  management  and  program  devel¬ 
opment  —  areas  that  may  not  have 
(Continued  on  Page  S/5) 


MINICOMPUTER  SOFTWARE 
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MINICOMPUTER  SOFTWARE  OUARTERLY 


SPCXDLERS 

($350  to  $10,000) 

Significant  throughput  increase  dure  libraries 

Peripheral  pooling;  automatic  •  Ability  to  expand  to  utilize  unused 
allocation/deallocation  core;  significant  reduction  in  core 

Partition  balancing,  device  requirements 
equates,  job  accounting,  JCL  proce-  •  Shared  use  by  multiple  CPUs 


DATA  HANDLERS 

($595  to  $36,000) 

Provide'  significantly  more  effi-  systems 
ient  and  faster  access  methods  •  Provide  significant  augmentation 

Supplement  OS  job  management  of  IBM  OS/360  job  manageinent 
functions  .for  very  significant  •  Provide  comprehensive  multistep 


throughput  improvement 

•  Provide  on-line  access  to  system 

data  sets  * 

•  Offer  reduced  channel  and  control 


job  restarting 
•  Execute  complete  job  streams 
without  handling  JCL 
'  Create  JCL  procedure  library  in 


. . .  j  read  sequential  data  any  partitioned  data  S( 

rom  disks  •  Process  DOS  job  stream  on  any 

I  Offer  virtual  access  method  for  partition  without  JCL  change  . 
i^VT  •  Offer  very  flexible  dump  and 

■  Offer  IBM  370  functions  for  360  copy  facility 


PARTITION  BALANCERS 

($2,000  to  $3,000) 

•  Has  optimum  CPU  and  I/O  pro-  time  reductions 

cessing  balance  •  Ensures  that  CPU-bound  jobs  will 

•  Provides- throughput  increase  as  not  freeze  out  others 

high  as  30%  ■  •  Sets  priorities  by  analyzing  gen- 

•  Offers  significant  channel  usage  eral  operating  characteristics  of  jobs 


SORT/MERGE  UTILITIES 

($350  to  $7,000) 


•  As  much  as  30%  reduction  ir 

•  Most  appropriate  optimization 
modes  (i.e.,  I/O  time,  CPU  time,  1/ 
O  accesses)  user-selectable 

•  Disk  space  used  efficiently  with¬ 
out  JCL  changes 

•  Sort  exits  writable  in  Cobol 


'  Secondary  sort  space-  automati¬ 
cally  obtained 

•  Parameters  alterable  from  invok- 

jpg  program  without  necessity  to 
recompile  the  program  * 

•  Best  executing  mode  dynamically 
determined  in  on-line  systerfrs 


,TAPE/DISK  UTILITIES 

($175  10 

•  Benefit  of  Vsam  for  nonvirtual 
shops 


OS-like  disk  management  for 
DOS  systems 

•  Isam,  Vsam  replaced  for  signifi¬ 
cant  improvement  in  efficiency 

•  Disk  files  compressed  30%  to  60% 

•  System  libraries  built,  reorganized 
and  condensed 

•  Tape  rea'd  errors  reduced  30%  to 
50% 

■  Disk  loading/unloading  to  tape 
done  quickly,  saving  disk  resources 


$15,000) 
and  miniihizing  pack  changing 

•  Vtoc  analysis  and  reporting  im¬ 
proves  disk  utilization 

•  Disk  housekeeping  functions  with 
automatic  release  of  unused  areas 

•  File  and  library  backup  with  auto¬ 
matic  Isam  reorganization 

•  Workspace  automatically  assigned 
to  application  programs 

• .  Jobs  scheduled  to  complement 
each  other,  make  better  use  of  CPU 


PERFORMANCE 

($1,000  to 

•  Measure  how  well  your  software 
is  using  your  hardware  for  a  given 
job  mix 

•  Especially  useful  with  MVS  where 
user  has  unprecedented  control  over 
how  jobs  are  processed  and  the 
amount  of  resources  they  can  use 

•  Detect  (some  resolve)  queuing 
conflicts,  reserve  lockouts,  job  loop¬ 
ing  or  hanging  in  wait  state,  CPU 
thrashing,  core  fragmentation 


EVALUATORS 

$60,000) 

•  Automatically  reorganize  system 

data  sets  ' '  * 

•  Provide  comprehensive  job  billing 
as  auxiliary  function 

•  Have  real-time  analysis  and 
puts 

•  Show  jobs  in  memory  awaiting 
CPU  or  jobs  with  peripherals  as¬ 
signed  awaiting  memory 

•  Simplified  reports  need  less  skilled 
analyst  for  interpretation 


J 


System  Resource  Management 
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of  Performance  Benefits 


(Continued  from  Page  S/4) 
been  enjoying  as  much  of  the  limelight 
as  they  deserve. 

For  succinctness,  typical  features  are 
shown  in  composite  form  to  serve  as 
an  overall  guide  to  the  kinds  of  bene¬ 
fits  that  may  be  gained.  It  will  be  obvi¬ 
ous  from  the'^ide  range  of  prices 
shown  in  each  category  that  not  all  of 
the  packages  have  all  of  the  features. 

An  analysis  and  investigation  of  the 


individual  products  in  these  categories 
will  almost  certainly  turn  up  some  can¬ 
didates  for  at  least  a  modest  payoff 
and,  chances  are,  very  substantial  ben¬ 
efits  can  be  reaped.  It  is  a  rare  shop  in¬ 
deed  that  has  all  of  these  bases  cov¬ 
ered. 

Engle  is  the  software  editor  of  Auer¬ 
bach  Computer  Technology  Reports, 
which  are  published  by  Auerbach 
Publishers,  Inc.  of  Pennsauken,  N.]. 


DATA  BASE  MANAGEMENT  SYSTEMS  (DBMS) 

($3,000  to  $120,000) 

While  some  users  may  find  it  nec-  terns  cost  only  a  fraction  of  what 
essary  to  design  their  own  DBMS,  would  normally  be  expended  to  de- 
most  should-be  able  to  satisfy  their  sign  a  custom  package,  have  proven 
needs  with  one  of  the  many  excel-  to  be  totally  reliable  and  cost  effec- 
lent  data  base  management  systems  .  live  and  are  supported  by  com|y-  I 


commercially  available.  These  sys- 


\t  software  professionals. 


INFORMATION  STORAGE  AND  RETRIEVAL 
JIS&R) 

($4,000  to  $140,000)  , 

The  objective  of  IS&R  software  is  ,  stracts,  extracts)  and  amplifying  in¬ 
to  facilitate  the  retrieval  of  docu-  formation  (e.g.,  bibliographical  cita- 
ments  or  text  extracted  from  docu-  tions  containing  title,  author  and 
ments.  Documentation  retrieval  (n-  publisher)  and  providing  entire 
eludes  helping  the  user  locate  the  documents.  Some  types  of  IS&R 
document,  outputting  textual  docu-  systems  retrieve  formatted  data  that 
mentation  summaries  (e.g.,  ab-  is  not  part  of  the  documents  or  text. 


DATA  COMMUNICATIONS  MONITORS 

($6,000  to  $75,000) 

These  monitors  manage  critical  ties.  Functions  which  must  be  pro¬ 
system  resources  such  as  memory  vided  are  task’ scheduling,  interrupt 
and  processor  time  and  provide  ac-  handling,  I/O  management,  mass 
cess  for  other  components  to  a  yari-  storage  spa’ce  management  and  op^ 
ety  of  services  and  physical  facili-  erator  interfacing. 


SOURCE  PROGRAM  MANAGEMENT 

($1,250  to  $11,000) 

•  Has  advantages  of  OS  for  DOS  •  Scans  for  updating  based 
installations 

•  Has  authorization  and  ■  security 
controls  to  prevent  wrong  library 
from  being  updated  and  to  prohibit 
unauthorized  updates 

•  Offers  highly  compressed  mode 
that  allows  substantia!  disk  savings 

•  Lets  entire  modules  be  inserted, 
deleted  or  replaced 

•  Stores  JCL  statement  sets  and  test 
data 

•  Provides  backup  and  recovery  to 
as  many  as  15  prior  levels 

•  Provides  paired  functions  of  link¬ 
age  editing  and  library  maintenance 

•  Generates  job  streams  automati¬ 
cally 


conditions,  makes  data  string 
and  substring  substitutions 

•  Allows  temporary  addition  of 
statements  to  a  member  in  a  job 
stream  without  change  to  master 

•  Provides  error  checking  in  modifi- 

•  Automatically  reuses  space  when, 
deleting 

•  Controls  simultaneous  updating 

•  Provides  call  interface  for  user- 
written  programs 

•  Offers  unlimited  storage  of  tem¬ 
porary  updates  for  program  devel¬ 
opment 

•  Provides  comprehensive  reports 
detailing  library  status  and  changes 


TAPE  LIBRARY  MANAGEMENT 

($5,000  to  $11,000) 


•  Has  complete  control 
installation's  tape  library 

•  Rejects  wrong  tape  mounts  and 
prevents  inadvertent  overwriting 

•  Automatically  maintains  list  of 
scratch  tapes  based  on  expired  re¬ 
tention  dates 


Allows  tape  drives  to  be  shared 
across  DOS  partitions 

•  Pinpoints  correct  historical  mas¬ 
ters  for  recovery  situations 

•  Traces  a  data  set  through  previous 
generation  even  though  dat^  set 
name  has  chariged 


Data  Management  and  Communication! 


PROGRAM  AND  DATA  GENERATORS, 
CODE  OPTIMIZERS 

($4,500  to  $27,000) 

•  Give  drastic  reduction  in  program  ering,  inquiry  and  conversational 
preparation  and  execute  times  Cobol  applications 

Eliminate  much  Cobol  verbiage  •  Provide  decision  table  analys' 


'  Facilitates  semi-automatic  pro¬ 
gramming  for  generating  structured 
programs 

•  Generates  Cobol  programs  from 


through  macros,  with  reductions  i 
code  of  as  much  as  60% 

•  Reduce  size  of  OS  or  OS/VS  Co¬ 
bol  object  modules 

•  Produce  machine-efficient  and  do-  simple  statements  prepared  by  r 

cumented  Cobol  programs  from  programmers 
problem-oriented  specifications -.  -  *  Permits  data  definitions  and 

•  Offer  runtime  debugging  and  pro-  77-level  entries  in  procedure  divi- 

gram  performance  monitoring  sion 

•  Aid  in  development  of  data  gath- 

PROGRAM  TEST/DEBUG 


($4,000  I 

•  Measures  execution  characteristics 
of  Cobol  programs 

•  Debugs,  tests  and  optimizes  Cobol 
source  code 

•  Generates  data  files  to  test  pro¬ 
grams  written  in  any  language 

•  Debugs,  times  and  analyzes  For¬ 
tran  source  code  ■ 

•  Generates  highly  flexible  test  data 
for  Cobol  programs 

•  Reports  execution  activity  by  the 


$15,000) 
user's  symbolic  procedure  names 

•  Provides  flexibility  that  makes 
programmers  want  to  use  the  test 
facilities 

•  Rapidly  checks  output  files  and 
documents  errors  as  they  occur 

•  Allows  Unconverted  DOS  pro¬ 
grams  to  rurT  on  OS  and  OS/VS 
systems 

•  Effects  up  to  50%  reduction  in 
paging  • 


PROGRAM  TRANSLATORS 

($3,000  to  $10,000) 


Various  packages  are  available  for 
translating  programs  from  a  lan¬ 
guage  no  longer  used  to  a  currently 
used  language,  including  Autocoder 
to  Cobol,  1400  to  Cobol,  BAL  to 


Cobol,  Easycoder  to  Cobol,  PL/1  to 
Cobol,  RPG/RPG-ll  to  Cobol, 
Autocoder  to  PL/I,  Burroughs 
Corp.  to  IBM  and  Honeywell  Infor-' 
mation  Systems,  Inc.  to  IBM. 


REPORT  GENERATORS 

($2,500  to  $20,000) 

This  has  become  a  very  general¬ 
ized  category  of  software  that  is 
basically  characterized  by  the  ability 
to  provide  formatted  outputs  from 
computer  files  through  the  use  of 
simplified  parametric  inputs  pre¬ 
pared  by  nonprogrammers.  Services 
range  from  simple  report  format- 


and  manipulation,  including  inter¬ 
faces  with  data  base  systems  for  so¬ 
phisticated  information  retrieval  ca¬ 
pabilities.  Several  packages  were , 
specifically  designed  to  meet  the 
needs  of  organizational  auditing 
staffs. 


Systems  and  Programming  Aids 


If  you’re  interested  in  the  High  Performance 
interactive  terminai  system  for. 

VS1 

There  is  only  one  product  that 
delivers  the  capabilities  of 

IBM-TSO 

it’s  called 

iFOINIi  i 

and  your  VS1  system  can  handle  it  with  ease 

bout  performance — with  one  of  Thinking  of  MVS? — 


ducts  of  IBM,  Pansophics,  ai 


retrain — our  commands  are  in  the  IBM- 
TSO  manual. 

Service-24  hour  hot  iine  to  our  experts. 
Instaliation— at  no  charge — includes 


Seminar  &  Training. 

Don’t  pay  more — and  get  less. 
Call  for  your  free  trial  today. 


1124  North  Gilbert 
T.  CA  92801 
(714)  991-9460 
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Systems  Cut  Back  on  Need  for  Detailed  Coding 


(Conihiiied  from  Page  S/Z) 
that  the  user  describe  what  he  wants 
done;  then  the  DMS  assumes  the  re¬ 
sponsibility  for  generating  and  execut¬ 
ing  the  detailed  coding  required  to  sat¬ 
isfy  the  user's  requests.  In  developing 
software  to  do  this,  DMS  designers 
have  stressed  certain  functions;  e.g., 
fast  retrieval  for  highly  complex 
queries  may  be  achieved  at  the  expense 
of  high  overhead  entailed  in  updating 
and  maintaining  the  required  file 
-structures. 

Thus  some  features  in  one  DMS  will, 
not  appear  in  another  —  yet  both  will 
be  properly  classified  as  data  manage- ' 
ment  systems.  With  this  qualification, 
the  following  are  among  the  principal 
characteristics^generally  agreed  to  be 
desirable  in  a  DMS: 


•  Has  a  report/request  language  that 
is  easy  to  learn  and  use. 

•  Makes  information  in  computer 
files  directly  available  to  nonprogram- 

•  Relieves  programmers  of  simple  re¬ 
petitive  report  generation  and  file 
ma'intenance  tasks. 

•  Relieves  users  of  the  need  to  be  con¬ 
cerned  with  device  types,  I/O  process¬ 
ing  and  control  and  file  structures. 

•  Supports  a  variety  of  file  structures. 

•  Handles  multifile  processing. 

■  •  Provides-a  convenient  interface  to  a 
data  base  management  system  and  its 
files. 

•  Supplies  error  diagnostics. 

•  Is  available  in  special  versions  (e.g., 
auditing,  personnel  reporting,  diVort- 
folio  analysis)  to  meet  specialized  ap¬ 


plication  requirements  and/or  in  a  ver¬ 
sion  that  supports  an  interactive  mode 
of  operations. 

An  important  distinguishing  feature 
among  data  management  systems  is 
whether  they  function  as  report  gener¬ 
ators  or  program  generators.  A  report 
generator  usually  functions  as  a  "load 
and  go"  system,  meaning  that  the  re¬ 
quired  coding  is  generated  and  the  re¬ 
quested  report  is  produced,  all  in  the 
course  of  a  single  job  step.  A  program 
generator,  sometimes  called  a  "pre¬ 
compiler,"  usually  translates  the  user's 
instructions  into  a  source  program  that 
must  be  compiled  prior  to  its  execu- 

Repoft  generators  typically  have  the 
edge  in  convenience  of  use  and  pro¬ 
vide  the  fastest  response  to  one-shot 


report  requirements.  Program  genera¬ 
tors,  on  the  other  hand,  can  be  rela¬ 
tively  hardware-independent  and  will 
usually  deliver  improved  run-time  ef¬ 
ficiency  in  the  production  of  regulat* 

To  justify  the  cost  of  a  DMS,  an  or¬ 
ganization  should  try  to  select  a  sys¬ 
tem  that  is  applicable  to  many  types  of 
applications;  performs  all  —  or  most  of 
—  the  tasks  required  by  these  appFica- 
tions;  and  efficiently  uses  all  DP  re¬ 
sources;  programming  time,  computer 
time,  memory  space  and  the  user's 
time' spent  in  preparing  his  requests. 

To  illustrate  some  of  the  complex 
considerations  involved  in  defining  an 
organization's  data  management 
needs,  consider  an  environment  within 
which  exists; 

•  A  production  planning  group  with 
limited  product  control  reporting 
needs,  slow  turnaround  reporting  and 
no  tie-in  with  purchasing  and  inven¬ 
tory  control  systems. 

•  An  administrative  function  where 
manufacturing  personnel  reports  and 
payroll  are  separate  systems  and  the 
plant  data  collection  system  is  used 
only  for  time  and  attendance  report- 


and  bad  news 
for 370  and 
303X  users. 


mg. 

•  No  central  system  for.  sales  fore¬ 
casting  and  marketing  studies. 

What  characteristcs  must  a  DMS 
have  to  meet  the  needs  of  this  type  of 
organization?  If  the  reporting  require¬ 
ments  and  the  lack  of  system  inter¬ 
faces  are  recognized  as  the  key  criteria, . 
the  production  planning  area  is  a  good 
place  to  start  in  seeking  solutions.  The 
control  of  the  reports  is  in  the  hands  of 
the  production  planners,  who  nor¬ 
mally  have  little  or  no  DP  experience. 

Therefore,  the  DMS  must  have  a 
report/request  language  that  is  easy  to 
learn  and  use.  The  DMS  must  also 
have  data  extraction,  data  query  and 
file  maintenance  capabilities.  The  ma¬ 
jority  of  the  current  data  management 
systems  meet  these  requirements. 


First  the  bad  news.  You  can’t  run  your  faithful  1400  series 
programs  because  IBM  has  eliminated  the  emulator. 


k 


Now  for  the  good  news.  Dearborn  has  a  new  simulator — 
SIM-1 4/Version  4^ — ^that  will  let  you  run  your  1400 
programs  on  any  370  or  303$[ . . .  without  re-programming! 


More  good  news!  SIM-14/Version  4  means 
no  re-programming  lor  users  of  the  new 
AMDAHL,  CDC  and  ITEL  plug-compatibles. 

SIM-14Alersion  4  also  lets  IBM  360/370/303X 
users  run  multiple  programs  simultaneously. 

All  of  which  means  that  if  your  new  whizzer 
has  made  your  trusty  1401, 1440  or  1460 
programs  old  before  their  time,  our  new 
simulator  will  give  them  a  shot  in  the  arm  with 

...support  for  1400  utilities  and  sort 


replacements;  no  control  storage  or  micro 
codes:  no  hardware  restrictions  other  than 
decimal  arithmetic  set;  full  tape  and  disk  . 
support;  a  self-relocating  problem  program 
that's  completely  interruptible... 

And  more.  It's  all  in  our  "Good  News" 
manual.  Ask  for  it.  It's  free.  But  for  the  best 
news  of  all,  ask  any  of  our  offices  how 
fast— and  mexpensive/y— SI^^-14/Version  4  c 
bring  your  1400  programs  back  from  early 
retirement. 


SIM-14/Version  4. 

Now,  more  than  ever,  a  new  lease  on  life  for  your  1400  programs. 


dearborn 

computer  company 


dealer-  IBM  computers 
systems  software 
leasing 


1460  renaissance  drive/suite  40€ifpark  ridga,  Illinois  60068  (chlcagoV(312)  827-0200 
toronto  (416)  621-7060  •  St.  louis  (314)  727-7277  •  houston  (713)  965-0788  •  dallas  (214)  748-5899 
member,  CLA;  AOAPSO;  SIA;  CDA 


Administrative  Area 
In  the  administrative  area,  the  DMS 
should  handle  the  following  applica- 
tions:  maintain  a  manufacturing  per¬ 
sonnel  file,  collect  and  analyze  data 
from  the  plant  (e.g.,  man  number,  job 
worked,  hours  expended,  etc.)  and  do 
the  re^drflhg  and  check  writing  for  the 
company's  payroll. 

The  requirements  are  now  becomihg 
more  complex,  since  the  DMS  must 
now  handle  "multiple  file  processing." 
The  administrative  applications,  we 
assume,  can  be  organized  logically  and 
efficiently  by  storing  different  types  of 
data  in  different  files. 

Now,  as  a  further  distinguishing  fac¬ 
tor  in  evaluating  the  competitive 
DMS,  let's  assume  the  marketing  man¬ 
ager  wants  a  sales  forecasting  method 
based  on  a  statistical  measurement  of 
demand  over  a  five-year  period,  and  a 
bar  graph  showing  sales  dollars  by 
salesman.  The  DMS  must  now  be  able 
to  compute  the  necessary  statistics  and 
have  the  data  manipulation  language 
necessary  to  control  the  selection  of 
the  X-axis  and  y-coordinates  for  the 
bar  chart. 

These  are  the  types  of  problems  that 
must  be  resolved  in  defining  data  man¬ 
agement  needs  and  selecting  the  most 
suitable  DMS. 

Herbert  Cepner  is  the  marraging  edi¬ 
tor  of  Datapro's  Directory  of  Software 
[  published  in  Delran,  N.]. 
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Wherever  it’s  said,  however  it’s  speiied,  Informatics 
fulfills  the  promise  of  the  computer... universally! 


Informatics ..  .throughout  the  world,  the  word  is  synonymous 
with  the  uitimate  in  modern  data  processing.  In  the  United 
States  and  many  other  countries,  it  means  the  people,  prod¬ 
ucts  and  services  of  informatics  Inc.  One  part  of  the  ever- 
expanding  Informatics  worid . . .  our  broad  range  of  software 
products.  We’re  best-known  for  MARK  IV®, the  general-purpose 
implementation  system  installed  at  over  1,300  computer  sites 
in  43  countries.  But  we  have  more  to  be  proud  of . . .  some 
of  these  are  other  implementation  systems  like  SCORE®, 
and  SHRINK®  And  our  communications  monitors  .. . 
INTERCOMM,  BETACOMM,  and  MINICOMM  . .  .each  fora 
specific  IBM  360  /  370  environment.  Our  LIFE -COMM® 
and  ISSUE -COMM®  products  for  insurance  applications, 
and  our  ACCOUNTING  IV®  line  of  products  for  generai 


business  accounting.  Informatics  Inc.  ...  the  world’s  leading 
independent  software  suppiier.  Drop  us  a  line  on  your 
letterhead  and  we’ll  send  you  a  colorful  brochure  that  tells 
how  we  can  help  you  fulfill  the  promise  of  your  computer. 

SOFTWARE  PRODUCTS 
PROFESSIONAL  SERVICES 
INFORMATION  PROCESSING  SERVICES 

informatics  inclll 


Corporate  Offices/21031  Ventura  Boulevard/Woodiand  Hills,  California  91364/(213)  887-9040/Telex  69-8473 
MambarSiA  Sojj^eiitdusify Association  *U.S.  registered  service  marks  and  trademarks  of  Informatics  Inc. 
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Enhances  IBM  370/135 

Hospital  Happy  With  Source  Library  Package 


By  James  McGork 
Special  to  CW 

ALBANY,  N.Y.  -  About  a 
year  ago,  the  Albany  Medical 
Center  Hospital  shopped 
around  for  source  library 
maintenance  software  to  en¬ 
hance  an  IBM  370/135  with 
■  192K  of  real  memory  under 
DOS/VS,  running  on-line  un¬ 
der  CICS/VS  and  with  two 
batch  partitions  under  Pow- 


er/VS. 

In  May  1977,  we  acquired 
and  installed  the  Source  Li¬ 
brary  Maintenance  System 
(Slick)  from  National  Com¬ 
puting  Industriies  (NCI).  The 
decision  came  after  a  close 
look  at  Pansophic  Systems/ 
Inc.'s  Panvalet  and  Librarian 
from  Applied  Data  Research, 
Inc. 

The  office  that  houses  our 


programming  staff  is  located 
two  blocks  from  the  main  hos¬ 
pital,  where  the  computer  is. 
Because  there  was  no  adequate 
space  available  for  storage  of 
source  programs,  it  was  neces¬ 
sary  for  each  programmer  to 
carry  the  ones  needed  daily  to 
and  from  the  computer  room. 
This  became  a  very  cumber¬ 
some  task.  Slick  has  elimina¬ 
ted  that  problem. 


Installation  of  the  Slick  soft¬ 
ware  was  smooth  and  simple. 
Proceeding  from  the  catalog¬ 
ing  of  all  modules  to  the  for¬ 
matting  of  the  initial  library 
took  less  than  30  minutes  of 
computer  time.  The  documen¬ 
tation  is  clear  and  concise, 
keeping  the  desk-time  reT 
quirements  to  a  minimum. 

Training  the  programmers  to 
use.  the  product  coitsisted  of 


DOS  LEAPS  AHEAD  OF  OS 
THANKS  TO  SPACE/MANAGER 

Well,  almost 

At  last,  DOS/VS  users  can  keep  the  low  core,  low  overhead  and  high  efficiency  of  DOS/VS  while 
enjoying  the  powerful  capabilities  of  OS  file  and  space  management. 


□  Reduced  Operations  Time  —  full  job  stream 
management,  partition  independent  JCL, '  and 
automatic  job  set-up  will  speed  turnaround  and 
reduce  reruns. 

D  Improved  Efficiency  —  fully  automatic 
assignment  of  optimized  file  locations,  volume 
balancing  and  volume  priority  concepts  greatly 
reducb  channel  contention  and  arm  movement, 
thereby  speeding  thruput. 

□  Reduced  Space  Requirements  —  By  pooling 
every  partition's  space  requirements,  using  only 
the  minimum  space,  and  reclaiming  all  unused 
space,  SPACE/MANAGER  users  often  save  30%- 
70%  of  disk  space. 


□  Improved  Reliability  And  Security  —  A 

comprehensive  hierarchical  security  system, 
complete  file  retention  management  and  cross¬ 
partition  file  protection  vastly  improve  the  users 
security  and  control. 

□  Reduced  Programming  Efforts  —  Elimination  of 
EXTENT  and  ASSGN  cards,  plus  simple  natural 
JCL,  plus  symbol  ic  capabilities  greatly  simplify 
programming  efforts. 

□  Expanded  Capability  —  An  automatically 
maintained  total-system  catalog,  comprehensive 
activity  reports,  automatic  secondary  space 
allocations,  are  just  some  of  the  system 
improvements  provided  by  SPACE/MANAGER. 


It's  all  there  and  it’s  only  there  with  SPACE/MANAGER.  While  alternative  systems  provide  limited 
subsets  of  these  capabilities,  SPACE/MANAGER  has  it  all:  comprehensive  capabilities,  incredible 
efficiency,  unparalleled  simplicity,  complete  documentation  and  outstanding  local  support  from  offices 
throughout  the  United  States  and  Canada. 

Call  or  write  altergo,  the  industry 
leader^and  let  us  prove  our  claims 

Altergo  Software  Inc 

40  William  Street 
Wellesley  Office  Park 
Wellesley,.  Massachusetts  02181 
Telephone:  (617)  237-6132 


SPACE/MANAGER  □  A 


D.  send  me  information  on 


Our  need  is  □  immediate  □  3- 


little  more  than  providing 
each  one  with  a  copy  of  the 
"Programmers'  Facilities"  sec¬ 
tion  of  the  user's  guide  and 
making  them  aware  of  the  es¬ 
tablished  system  standards. 

Library  Complete 
.  At  the  end  of  our  first  year  of 
operation  with  the  system,  we 
have  a  complete  library  (both 
primary  and  secondary) 
sisting  of  more  than  800  r 


V- 


bers. 

Vendor  support  is  always 
concern  when  evaluating  a 
product  such  as  Slick.  Re¬ 
cently,  we  had  occassion  to 
call  upon  NCI  for  assistance.  ' 
Suddenly,  during  a  test  ses¬ 
sion,  all  fetches  of  the  Slick 
system  programs  resulted  in 
abends  because  of  addressing 
exceptions. 

We  decided  to  place  a  call  to 
our  marketing  representative. 
He  immediately  put  us  in  con¬ 
tact  with  a  technical  expert:  . 
After  approximately  15  min¬ 
utes  on  the  phone,  answering 
questions  and  providing  in¬ 
formation  from  the  system 
core  dump,  NCI  determined 
that  the  first  track  of  the  Slick 
primary  library  had  been 
overwritten  by  a  program  in 
the  early  stages  of  testing.  A 
corrective  course  of  action  put 
us  bafk  in  business  within  45 
minutes. 

With  an  eye  to  the  future,  we 
are  considering  an  on-line 
program  maintenance  product 
to  completely  overcome  the 
problem  of  being  so  far  re¬ 
moved  from  the  computer  site. 
NCI  currently  has  a  very  im¬ 
pressive  product  available 
called  OWL  which  provides 
this  capability  and  an  easy 
transition  from  batch.  Because 
of  out  favorable  relationship, 
the  quality  of  NCI  software 
and  its  excellent  support,  we 
are  planning  to  purchase  this 
product. 

We  have  recently  concluded 
evaluation  of  several  disk 
space  managers.  Again,  for 
reasons  of  price/performanc?, 
we  have  chosen  another  prod¬ 
uct  from  NCI,  Diskotek.  It 
performed  well  on  our  system 
during  testing  and  the  docu¬ 
mentation  was  such  that  it  was 
very  easy  to  implement. 

McGork  is  manager  of  pro¬ 
gramming  for  the  Albany 
Medical  Center  Hospital  in 
Albany,  N.Y. 
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Packages  Aid  Testing  in  On-Line  Environment 


(Continued-from  Page  S/3) 
feature)  for  use  by  application  pro¬ 
grammers,  Huhe  currently  controls  all 
Intertest  work  from  within  the  systems 
programming  staff. 

Hune  named  the  package's  ability  to 
monitor  a  specific  transaction  as  it  is 
running  as  perhaps  unique  and  cer¬ 
tainly  its  most  useful  feature.  "It's 
worth  its  weight  in  gold,"  he  exuded. 
"The. user  can  name  the  transaction. 
Then  the  system  tracks  it  to  make  sure 
it  can  still  be  reentered  and  doesn't  cre¬ 
ate  any  stofage  violations  ...  all  of  its 


most  important  characteristics. 

"And,''  he  continued,  "if  it  senses  a 
storage  violation  coming  up,  it  stops 
before  any  damage  is  done."  While 
that  is  comparable  to  the  handling 
ADS  provides,  Hune  said  he  wasn't 
aware  of  that  package. 

He  noted  his  shop  is  "right  on  the 
limit  of  DOS"  and  anticipating  a  move 
to  MVS  within  a  couple  of  years. 
Credit  Life  was  the  first  installation  of 
IBM's  3031  processor  and  it  is  still  in 
effect  a  beta  test  site  for  DOS/VS  soft¬ 


ware  development. 

According  to  Hune,  his  shop  has  re¬ 
ceived  copies  of  the  tape  of  software 
changes  made  in  Europe  and  transmit¬ 
ted  by  satellite  to  .this  country  at  the 
same  time  —  and  "sometimes  before"  — 
the  tapes  reached  IBM's  own  staff 
here. 

With  that  kind  of  a'  situation,  he 
noted,  the  coiTl^any  is  very  careful 
about  the  outside  software  it  uses;  it 
doesn't  want  IBM  to  be  able  to  blame  . 
any  of  its  problems,  when  and  if  they 
occur,  on  the  presence  of  problematical 


Hune  went  ADS  user  Limbrunner 
one  better  in  his  estimate  of  the  pay¬ 
back  period  for  Intertest;  he  said  the 
package  paid  for  itself  in  its  first  week, 
by  showing  errors  in  storage  protec¬ 
tion  and  reenterability  that  had  been 
buried  in  the  existing  coding  under 
MTCS  —  "sort  of  small,  subset  of 
CICS."  The  company  was  converting 
to  CICS  and  Intertest  concurrently  and 
if  those  errors  hadn't  been  spotted,  the 
situation  would  have  been  out  of  con¬ 
trol,  he  said. 


With  SYSTEM 2000® 
you  get  more  than  just  a  DBMS. 


Intagratad  data  dictionary 
•  Graater  productivity  in  appiica- 
tlons  devatopment 


>  Ptovan  raNabiiity  &  availability 
tor  oomplax  applications 

-  nf  uniir 


i/atoogat  These  are  just  a  few  of  the  spaciai  SYSTEM  2000  offers  something 

•  MuM^  OB/DC  languages  with  bene^  of  SYSTEM  2000— the  else  really  unique— MRI  Systems 
most  advanced  data  base  manage-  Corporation.  A  company  which  has 


ment  system  on  the  market. 


been  developing  data  base  man¬ 
agement  systems  for  almost  ten 
years.  A  company  staffed  with  200 
highly  skilled  people.  A  company 
which  believes  in  customer  senrioea« 
and  stands  behind  its  produoti. 


MRI  Systems  Corporation 
supports  a  complete  data 
management  curriculum, 
carefully  planned  to  help  the 
DBMS  novice  become  a  pro¬ 
ficient  SYSTEM  2Q00«  user. 
With  topics  ranging  from  a 
basic  introduction  of  DBMS 
concepts  to  application  anal¬ 
ysis  methods,  each  course  is 
taught  by  an  experienced 
professional  instructor.  For¬ 
mal  lectures,  on-line  lab  ses¬ 
sions,  and  discussion  periods 
amplify  Information  presented 
in  the  textbooks  for  each 


Among  the  courses  offered  in 
the  summer  program  are  the 
following; 

•  Basic  Concepts  and 
Natural  Language  {A'/e 
days) 

•  Host/Procedural  Lan¬ 
guage  Interface  (3  days) 

•  Data  Base  Design  and 
Administration  (2  days) 

•  Application  Analysis  Meth¬ 
ods  (2Vt  days)  .  — 

•  Report  Writer  Funda¬ 
mentals  (2  days) 

All  classes  are  open  to  the 
public  and,  during  the  sum¬ 
mer,  are  scheduled  to  be 


Austin 
Chicago 
St  Louis 
Washington,  D.C. 

By  special  arrangement,  MRI 
will  also  conduct  classes  at 
customer  sites.  In  such  a  set¬ 
ting,  the  instructor  tailors  the 
standard  courses  to  deal  ex¬ 
clusively  with  the  students' 
own  hardware  configuratipn, . 
operating  system,  and  data 
management  facilities. 

In  addition  to  MRI's  standard 
curriculum,  customized  train¬ 
ing  programs  are  available. 


Education  and  Training  Center 
MRI  Systems  Corporation 
P.  O.  Box  9968 
Austin,  Texas  78766 
512/258-5171 
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Cost,  Ease  of  Use  Guide  College  System  Choice 


By  Marcia  Blumenthal 
CW  Staff 

HIRAM,  Ohio  —  Knowing 
that  Hiram  College's  "home 
brew"  of  computer  programs 
was  inadequate  for  the  cre¬ 
ation  of  a  consolidated  data 
management  system,  Frank 
Rossiter,  director  of  adminis¬ 
trative  computer  services, 
went  out-of-house  to  acquire 
a  general  software  system. 
Howler,  the  college  had 
several  limitations,  the  most 


important  of  which  was  cost. 
"Today,  education  is  not  roll¬ 
ing  in  money,"  Rossiter  said, 
adding  that  Hiram  is  a  small 
liberal  arts  college  with  1,000 
students. 

Iq  addition,  Rossiter  said,  the 
system  "would  have  to  allow 
noncomputerish  personnel  us¬ 
ing  simple  commands  to  ac¬ 
cess  a  data '  file;  make  in¬ 
quiries,  changes,  sorts  and  se- 
iKts;  and  get  subset  listings." 

Compatibility  with  the 


college's  Digital  Equipment 
Corp.  PDP-11/40  running  un¬ 
der  RSTS/E  was  another  im¬ 
portant  factor.  The  college 
could  not  afford  any  addi¬ 
tional  hardware.. 

Aside  from  the  PDP-11/40, 
the  college  has  20  teminals  — 
about  half  CRTs  and  half  tele¬ 
typewriters  —  and  two  line 
printers. 

After  evaluating  several  sys¬ 
tems,  Rossiter  decided  on 
.Quodata  Corp.'s  QDMS  be¬ 


cause  it  was  general  enough  to 
meet  a  broad  range  of  the 
college's  present  and  fore¬ 
cast^  DP  needs,  without  ex¬ 
ceeding  budgetary  con¬ 
straints.  The  system  cost 
$5,000,  Rossiter  said. 

Although  at  the  present  time 
the  system  is  only  used  by  the 
alumni  office  for  its  data  file, 
Rossiter  expects  fo  expand  its 
use  to  include  admission  rec¬ 
ords  and  registration  func- 


''...we  converted  to  the 
Fortexiixed  asset  system 
ml2days... 
and  met  our  standard 
dosing  schedule  with 
nolosttimer 


Leilani  Nye  Johnson 
Manager-Corporate  Property  Acxxxjnting 
Memorex  Conxiration 
Santa  Clara.  Cahfomia 


So  said  Miss  Johnson  following  the 
successful  installation  of  the  Fortex 
Property  Information  and  Manage¬ 
ment  System.  And  she  credits  this 
speedy  conversion  to  "the  combined 
dedication  and  knowledge  of  the 
vendor  and  user..."  And  dedication 
and  knowledge  are  paramount  to  the 
Fortex  business  philosophy. 

With  every  software  package,  we 
offer  expert  technical  support  pe^ 
sonnel,  who  have  program  experi¬ 
ence  and  functional  knowhow.  Th^ 
are  expert  in  not  only  system  capablility,  but  in  dcxnimen- 
tation  as  well  Miss  Johnson  termed  the  PIMS  ^tems 
dcxumentation  "...very  complete" 

Fortex  systems  are  truly  mcxlular,  and  therefore  eas¬ 
ily  maintained.  We  are  constantly  refining  and  enhancing 
our  programs,  and  you  can  be  assured  that  your  Fortex 
software  produa  will  be  kept  mcxJem  and  efficient  by  the 
addition  of  these  updates  as  provided  in  our  standard 
maintenaiKe  agreement. 

Whether  you  recjuire  a  software  package  for  fixed 
assets,  credit,  or  accounts  receivable,  Fortex  has  a  proven 
system  for  ycxi.  Our  systems  are  running  now  in  many  top 
ooiporations;  systems  that  are  batch  ot  on-line;  systems 
that  are  providing  t^ested  functional  data  in  a  format 
and  time  frame  desir^. 


We  believe  a  system  should  give 
you  the  information  you  want,  in  the 
form  you  find  most  useful,  at  the  time 
you  need  it.  And  that's  why  we  de¬ 
signed  our  systems  with  true  modu¬ 
larity  and  maintainability.  We  can 
tailor  them  to  your  functional 
quirements. 

So,  when  your  priorities  dictate  a 
new  software  package,  call  Fortex. 
We  can  provide  you  with  a  proven 
modular  package  that  features  ease 
of  use,  technical  support,  quick  re-, 
sponse,  cost  savings,  DP  efficiency  and  maximum  main¬ 
tainability.  Fortex  Data  Coiporatioa  10  S.  Riverside  Plaza- 
Chicago,  IL  60606.  Tfelephone:  312/454-1650. 

Fortex-we're  the  dedicated  software  people. 


Rossiter  was  particularly  ap¬ 
preciative  of  Quodata's  will¬ 
ingness  to  provide  an  in-house 
demonstration.  "The  company 
sent  us  the  documentation  and 
a  tape  and  told  us  to  give  it  a 
try.  Since  the  product  is  fairly 
new  and  not  as  well  tried,  I 
had  several  questions  and 
Quodata  was  more  tha'n  will¬ 
ing  to  give  instruction,"  Rossi- 
ter  reported.  Other  compa- 
jries,  he  said,  were  not  willing 
to  do  this. 

Aside  from  this  perceived 
lack  of  service  by  other  soft¬ 
ware  firms,  Rossiter  noted 
that  the  nearest  package  in 
terms  of  functionality  cost 
$8,000.  In  addition, '  Rossiter 
said  other  systems  would  have 
required  the  purchase  of  more 
hardware. 

Some  Trade-Offs 
While  the  system  is  running 
relatively  efficiently,  Rossiter 
noted  some  trade-offs  in  using 
QDMS. , 

The  primary  trade-off  is 
speed.  "QDMS  is  written  in 
Basic  Plus  and  is  only  as  fast 
as  the  processor  it  is  run  oij." 
Rossiter  explained.  If  the  col¬ 
lege  had  a  faster  processor,  it 
would  get  better  results,  he 
added. 

Another  negative  factor  is 
the  loss  on  the  input  side,  ac¬ 
cording  to  Rossiter.  More  ex¬ 
pensive  systems  had  more 
generalized  updating  facilities. 
A  CRT  allows  field  editing,  he 
noted,  but  while  QDMS  does 
have  ,  this  capability,  it  would 
have  required  the  purchase  of 
a  special  terminal. 

"Insfead,  if  you  don't  have 
the  special  type  of  terminal," 
Rossiter  said,"  users  must  uti¬ 
lize  a  hard-copy  terminal  or 
use  the  CRT  as  a  dumb  termi¬ 
nal  to  do  updating."  Quodata 
is  pressuring  its  staff  to  over¬ 
come  this  difficulty  by  devel¬ 
oping  more  general  field  and 
page  updating  capabilities,  he 

Because  the  system  is  rela¬ 
tively  new,  Rossiter  said  it  has 
a  few  more  problems  than  an 
j^older,  more  established  sys- 
^tem.  "It  has  some  bugs  that 
should  be  cleaned  up  and  it 
needs  more  documentation." . 

For  example,  "if  a  person 
moves  and  we  want  to  delete'  a 
line  of  the  address,"  Rossiter 
explain^,  "the  only  way  I  can 
blank  the  line  is  by  putting  in 
a  character  —  a  period  or  a 
(Continued  on  Page  S/14) 
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To  Develop  Guidelines 


Study  Assessed  Query  Language  Resource  Use 


By  W.H.  Inmon 
Special  to  CW 

Generally  speaking,  the 
higher  level  a  language,  the 
more  overhead  at  execution 
time.  A  lower  level  language 
usually  can  be  written  to  exe¬ 
cute  more  efficiency  than  a 
query  language  or  report  gen- 

.  Indeed,  the  strength  of  re¬ 
port  and  query  languages  is 
their  versatility  and  ease  of 
use  by  unsophisticated  users, 
not  necessarily  their  effi¬ 
ciency.  Although  the  trade¬ 
offs  between  high-level  and 
low-leye)  languages  can  be 
identified,  a  precise  quantita¬ 
tive  comparison  is  difficult. 

As  part  of  a  study  of  query 
languages,  an  attempt  was 
made  to  measure  the  differ¬ 
ences  among  several  lan¬ 
guages  in  resource  utilization 
at  execution  time  so  that 


languages  were  capable  of 
similar  optimization. 

Deciding  on  Criteria 

Because  of  the  differences  in 
the  languages  and  especially 
the  differences  in  the  way  they 
interfaced  with  the  data  base, 
it  was  difficult  to  decide  ex¬ 
actly  what  should  be  included 
in  the  measurement  of  re¬ 
source  utilization. 

For  this  reason,  some  re¬ 
sources  were  measured  and 
were  not  directly  part  of  the 
programming  language  itself, 
but  were  essential  for  the  suc¬ 
cessful  execution  of  the  pro¬ 
gram.  Therefore,  resource 
utilization  measured  all  work 
done  from  accessing  the  data 
base  to  the  production  of  the 

One  of  the  languages  used  to 
produce  the  reports  was  PL/I, 
written  as  the  representative 


Ramis  differs  from  Mark  IV 
in  that  Ramis  was  designed  to 
be  run  from  its  own  data  base, 
not  an  IMS  data  base.  The 
structuring  of  the  data  in  a 
Ramis  data  base  has  certain 
fundamental  differences  from 
an  IMS  data  base  (i.e.,  the 
structure  and  contents^of  the 
data  are, not  exact  equivalents 
of  each  mher).  ■  ' 

Ramis  is  compiled  each  time 
it  is  run.  It  was  run  in  two  dif¬ 
ferent  modes  —  with  a  Ramis- 
IMS  interface  and  by  using  a 
PL/I  program  to  create  a  se¬ 
quential  copy  of  the  IMS  data 
base,  creating  a  Raii\is  data 

Mfehave  the 
memcMy 
in  the 

time  sharks 
business. 


base  from  the  copy,  then  pro¬ 
ducing  the  reports  from  the 
Ramis  data  base. 

GIS/VS  was  run  two  ways  — 
from  a  compiled  and  linked 
load  module  and  from  a  load 
module  produced  from  source 
text  entered  at  the  start  of  the 
job.  GIS  does  not  require  an 
IMS  interface.  In'  relation  to 
the  others,  it  handles  the  IMS 
data  base  environment  more 

Data  Base  Descriptions 
Each  language  requires  a  cer¬ 
tain  description  of  the  data 
base  before  processing  can  oc¬ 


cur.  This  descriptive  process  is 
different  for  each  language.  It 
is  difficult  to  say  what  should 
be  applied  to  the  overhead  for 
the  running  of  each  program 
because  the  descriptive  proc¬ 
ess  for  each  language  is  not 
easy  to  determine. 

Therefote,  whatever  des<;rip- 
tion  would  normally  occur  for 
each  execution  of  the  prpgram 
was  measured.  In  any  event, 
the  resources  consumed  by 
data  description  was  stttall. 

As  expected,  the  native  lan¬ 
guage  coding  performed  better 
than  the  query  and  report  lan- 
(Continued  on  Page  S/14) 


guidelines  might  be  devel¬ 
oped.  Many  aspects  of  the 
programming  environment 
that  affect  performance  could 
have  been  varied,  but  in  order 
to  produce  an  acceptable  con¬ 
clusion  within  a  reasonable 
amount  of  time,  an  application 
that  shared  characteristics 
with  many  others  was  selected 
as  a  test  case.  The  application 
was  then  coded  in  different 
languages  and  the  resources 
used  at  execution  time  were 
measured. 

The  application  consisted  of 
a  job  stream  that  produced 
four  reports  in  a  batch  IMS 
data  base  environment.  The 
data  Ijase  contained  about 
60,000  segments  and  was 
structured  as  in  Figure  1. 

The  reports  were  produced 
by  scanning  the  entire  data 
base,  extracting  specified  rec¬ 
ords,  sorting  them,  accumulat¬ 
ing  data  and  finally  formatting 
the  results.  The  program  logic 
was  not  complex.  The  pro¬ 
cessing  consisted  primarily  of 
accessing  a  data  base  and  for¬ 
matting  reports. 

Because  of  constraints,  the 
time  spent  in  programming 
was  not  measured.  Program 
development  was  done  by  ex¬ 
perienced  personnel  and  the 
programs  produced  were  as 
nearly  equivalent  as  possible. 
A  program  was  not  optimized 
by  using  features  peculiar  to 
its  languge  unless  the  other 


of  low-level  language  (or  "na¬ 
tive  code").  Assembler  Ian- ' 
guage  was  not  considered  be¬ 
cause  it  was  felt  that  in  normal 
cases.  Assembler  would  not  be 
used  to  produce  reports  even 
though  it  would  use  less  re¬ 
sources  than  PL/I. 

PL/I  was  run  from  a  load 
module  (i.e.,  precompiled  and 
linked)  because  that  would  be 
the  normal  mode  of  operation. 
The  applicable  compile  and 
link  time  is  included  as  a  foot¬ 
note,  however,  so  that  com¬ 
parison  can  be  done  against 
languages  that  require  compi- 
-lation  for  each  execution. 

Mark  IV  is  a  report  writer 
language.  The  Mark  IV  ap¬ 
proach  to  reporting  is  to  scan  a 
data  base  once,  extract  appro¬ 
priate  data,  generate  as  many 
records  per  data  base  record  as 
will  be  necessary  to  produce 
all  reports,  sort  the  data,  then 
process  it  sequentially  and 
write  reports.  Mark  IV  is  com¬ 
piled  each  time  it  is  run. 

Two  Basic  Modes 

It  was  run  in  two  basic 
modes  -  standard  processing 
and  Mosaic  (single-leg)  pro¬ 
cessing.  While  in  Mosaic 
(single-leg)  processing  mode, 
only  two  segment  types  were 
accessed,  while  in  standard 
processing  mode,  all  segment 
types  were  accessed.  Mark  IV 
requires  an  interface  to  IMS  to 
access  the  data  base. 


In  1964,  Dartmouth  College  developed  the  first  commercially 
successful  time-sharing  system.  Today,  the  Dartmouth  Time- 
Sharing  System  (DTSS)  is  slashing  remote  computing  costs  for  many 
Fortune  500  companies.  Savings  of  50  percent  are  typical. 

In  1964,  we  ran  about  twenty  simultaneous  users.  Not  bad  for  the 
stone  age!  Today,  DTSS  regularly  handles  hundreds  of  simultaneous 
users  with  concurrent  batch  processing.  Overall  reliability  exceeds 
98  percent. 

In  1964,  only  local  users  had  access  to  our  system.  Today,  DTSS 
is  available  from  service  bureaus  throughout  the  United  States, 
Canada,  and  Europe  via  low  cost  communications  networks  such 
as  Telenet. 

In  1964,  our  users  were  the  world’s  first  BASIC  programmers.  In 
fact,  we  invented  BASIC  to  bring  the  benefits  of  interactive  com¬ 
puting  to  the  general  public  as  well  as  to  computer  profe.wion^. 
Today,  DTSS  offers  a  full  range  of  programming  languages;  COBOL, 
FORTRAN,  PL/1 ,  APL,  ALGOL,  LISP,  DYNAMO,  BASIC  and  many 
others.  Plus  superior  database  managers  -  interfaces  with  minicom¬ 
puters  and  large  mainframes  such  as  your  IBM  .360/370  -  more  than 
900  applications  programs  -  and  an  array  of  money-saving  utilities. 

In  1964,  we  were  working  on  an  easy-to-use  system  before  anyone 
else  had  even  heard  of  time-sharing.  "Today,  DTSS  ease-of-use  dra¬ 
matically  increases  the  productivity  of  your  most  important  resource: 
people.  time-Jutring. 

Today,  we're  still  way  out  in  front! 

Search  our  extended  memory  for  a  better  solution  for  your  remote 
computing  requirements.  Put  an  end  to  growing  time-sharing  "ex¬ 
pense.  Call  Mike  Vitale,  Director  of  Marketing,  at  603/643-4672  or 
write  DTSS,  Incorporated,  Box  799,  Hanover,  N.  H.  03755. 

EKilElE] 

IN  CORPORA  TED 
THE  DARTMOUTH  TIME-SHARING  SYSTEM 
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as  and  government  agencies  have 
kJ  DMS/OS.  They  are  enjoying  the  benefits  ol  having  the  most  oomplete 
data  management  system  available.  Let  us  show  you  how  they  are  controlling  their 
DASD  resources  with  DMS/OS. 

Find  out  why  DMS/OS  is  the' wave  ol  the  future  in  data  managen«nr  Just  call  or 
.  write  lor  our  free  brochure  or  functional  overview 

SDFTRiaHE  KIQDllLE  KlflRKETJI^G 


DOS&  DQS/VS  USERS 

YOU  ARE  GOim  TP. 

t  within  a  few  years  over  90%  all  systems  will  have  S 

WATCH  OCT 

list  of  software  packages,  line  disciplines,  control  ii 
and  TCU's.  Ciood  people  make  bad  choices  everyday. 
3U  from  making  mistiikes  because  we've  seen  them  all. 

WE'VE  BEEN  THERE 

Do  you  know  -  re  il'v  know  how  toi 


Choose  the  CRT  with  the  best  service  in  your  area? 
Whether  to  go  bi  synch,  asynch.  SDLC.  NCR? 

Decide  between  interactive  or  batch?  Dial-up  or  dedicated? 
Answer  the  modem  installer  when  he  asks  whether 


WE  DO. 
WE  DO. 
WE  DO. 


BECAUSE  WE’VE  BEEN  THERE 

T  100  shops  nationwidi 
iin't  just  sell  TP  systems 


e.sperts  in  ^he  busine 


glad  we've  been  there.  Why? 
■  we  build  TP  systems.  When 
nost  experienced  team  of  TP 


gba 


Dick  Grant 

240Tamal  Vista  Blvd..  St 
Corte  Madera.  CA  94925 
(415)924-5792 


GBASWIFT  THE  TP  Monitor 
TIPS  THE  Online  Programming  System 
DES  THE  Data  Entry  System 
CPU -to -CPU 
CPU  -  to  -  374 1 

INTERNATIONAL  -  THE  TP  Software  Company 
CALL  OR  WRITE 

Paul  Fi 

8503  Ps 


^  .A  Richmond.  VA  23229 
sy  (804)282-6581 


Equipment  Firm  Fends  Off 
Problems  in  Performance 


(Continued  from  Page  S/2) 

Because  it  is  so  heavily  involved  with 
CICS,  the  data  center  has  very  high 
exposure,  and  visibility  with  users. 
Ninety  jftreent  of  all  terminal  response 
time  must  be  within  four  seconds.  This 
network  will  be  expanded  and  the 
same  type  of  response  time  must  be 
maintained. 

"We  re  already  at  maximum  during 
our  prime  shift/'’  Leisher  commented, 
"and  that  means  we  are  just  exposing 
ourselves  even  more.  Because  of  this, 
performance  monitoring  is  becoming  a 
vital  part  of  our  operation.  While  some 
jobs  can  be  moved  around  to  various 
shifts,  there  are  certain  jobs  which 
have  time  commitments.  That  means 
we  have  to  cohtinually  tune  our  sys¬ 
tem  and  improve  performance." 

To  accomplish  this,  the  Clark  Data 
Center  runs  CPA  daily.  This  helps  it 
keep  track  of  user  workload  and  sys¬ 
tem  performance.  The  center  can  de¬ 
velop  usage  statistics  on  the  CPU, 
main  storage,  tape  and  direct-access 
storage  devices  as  well  as  paging  and 
swapping. 

It  can  also  keep  track  of  the  IPL  fre¬ 
quency,  device  configuration  and  shift 
performance  statistics  as  well  as  work¬ 
load  and  device  allocation  needs. 

Better  Control 

Leisher  explained  that  these  statistics 
provide  improved  management  control 
and  overall  performance  evaluation. 
When  he  receives  a  complaint  from  a 
user  that  response  time  was  bad  during 
a  certain  time  period,  he  can  examine 
Uthe  reports  to.  determine  whether  the 
complaint  is  valid.  If  it  is,  he  can  then 
use  the  other  software  tools  to  deter- 

To  continually  tune  the  system, 
Leisher  and  his  group  use  TSA  to  mea¬ 


sure  system  and  program  modules, 
measure  the  calling  job  name  of  each 
module,  plot  CPU  busy  time  for  mod¬ 
ules  and  develop  histograms  of  usage 
of  any  module.  This  helps  them  iden¬ 
tify  high-activity  modules  that  require 
optimization,  plot  high  usage  times 
and  determine  CPU  usage  by  actual 
address  in  the  program  and  determine 
the  causes  of  wait  time  within  pro-  ' 

He  explained  that  this  helps  achieve 
system  improvements  that  can  carry 
across  to  all  users  and  teleprocessing 
improvements  that  keep  response  time 

To  handle  configuration  measure¬ 
ment,  the  data  center  uses  CUE/DSO. 
By  measuring  the  execution  activity  of 
hardware  and  software  resources,  per¬ 
sonnel  can  identify  bottlenecks  in  the 
CPU,  channels  and  devices.  ' 

Because  of  tht  importance  of  fast  re¬ 
sponse,  Leisher  and  his  group  keep  a 
close  monitor  on  disk  volumes,  head 
movements  between  data  set  pairs  and 
data  set  placement.  Using  data  set  op¬ 
timizer  reports,  they  are  able  to  easily 
determine  pack  mapping,  head  move¬ 
ments  by  data  sets  and  establish  an  ef¬ 
fective  pack  reorganization.  This  re¬ 
duces  contention  time  and  improves 
the  utilization  of  the.  space  on  the 

"If  we  were  to  rely  on  the  procedures 
we  used  in  the  past,"  Leisher  con¬ 
cluded,  "we'd  be  making  decisions  by 
the  seat  of  ^ur  pants.  Eventually  we'd 
be  right  back  in  the  same  situation  we 
were  last  year  with  our  back  against 
the  wall  with  poor  service  and  irate 

"We  never  want  to  be  in  that  situa¬ 
tion  again,  and  jjje  only  way  we  can 
ensure  this  is  by  constantly  monitoring 
and  tuning  our  system." 


'Music'  Harmonizes  Well 


(Continued  from  Page  s/2) 
run  in  a  stand-alone  environment. 

At  initial  program  loading  (IPL)  time. 
Music  determines  if  it  is  running  un¬ 
der  VM/370  and,  if  so,  in  a  V=V  or 
V=R  region.  This  information  is  used 
throughout  the  system  to  optimize 
performance  based  on  the  environ¬ 
ment  and  to  determine  if  VM  hand¬ 
shaking  should  be  performed. 

Music  is  highly  compatible  with  the 
OS/VS  systems  because  of  the  exten¬ 
sive  usPof  OS/VS  compilers  and  a 
linkage  editor  scheme  similar  to 
OS/VS. 

Music  also  comes  with  a  system  mod¬ 
ule  update  program  that  uses  a  context 
editor  approach  to  updating  as  op¬ 
posed  to  a  sequence  number. 

The  currently  supported  coinpilers 
and  language  processors  for  Mu^ic  are 
Fortran  Gl,  VS  Basic,  Cobol  Versibji  4, 
Assembler  F  and  APL. 

Music  includes  the  following  pack¬ 
ages: 

•  Music/Script,  a  text  formatting  fa¬ 
cility  based  on  CP/67-CMS  ScripL"^ 

•  Music/FCS,  a  Music/Fortran 
checkout  subsystem  that  provides  de¬ 
bugging  facilities  for  Fortran  Gl  users. 

•  Statpak,  a  conversational  statistical 
package. 

•  Cogo,  an  implementatfon  of  the 
IBM  1130  version  of  the  Civil  Engi¬ 
neering  Coordinate  Geometry  Pro¬ 


gram. 

The  terminals  supported  by  Music 
are  IBM  3270  (in  local  mode  only), 
3767  (2741  mode),  2741  and  1050;  and 
Tele^pe  Corp.  models  33,  35  and  38. 

At  Illinois  Bell,  all  terminals  used  on 
Music  are  Teletypes  or  Teletype- 
Compatible. 

However,  many  Teletype-compatible 
terminals  have  slightly  different  oper¬ 
ating  characteristics  such  as  rate  of 
carriage  return,  line  ending  sequence 
and  backspace  characters.  Music  pro¬ 
vides  capabilities  to  control  these  de¬ 
vices  with  minimum  user  involvement 
•vith  system  control  block  defining 
specific  operational  characteristics  of  a 
particular  terminal. 

The-  user  simply  enters  the  type  of 
terminal  at  sign-on  time.  We  have 
found  this  feature  to  be  extremely  use¬ 
ful  in  supporting  the  wide  range  of  ter¬ 
minals  in  use  at  Illinois  Bell.  Using  this 
feature,  Illinois  Bell  has  completely 
eliminated  extensive  system  code  mod¬ 
ifications  in  order  to  handle  these  dif- 

The  Music  program  is  available  from 
IBM  as  lUP  5796-AJC. 

Szpajer  is  chairman  of  the  Music 
Users  Croup.  Anyone  interested  in  the 
users  group  can  contact  him  at  Illinois 
Bell.  225  W.  Randolph  HQ-4C,  Chi¬ 
cago,  III.  60606. 
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Package  Help  Steel  Firm  Manage  RJE  Sites 


Special  to  CW 

MIDDLETOWN,  Ohio  -  Twenty- 
eight  remote  job  entry  (RJE)  sites  feed¬ 
ing  into  one  regional  computer  center 
can  make  providing  direct  access  stor¬ 
age  device  (DASD)  management  and 
program  security  quite  a  trick.  Armco 
Steel  Corp.  here  solved  this  situation 
six  months  ago  with  one  fell  swoop  by 
acquiring  a  pair  of  proprietary  soft¬ 
ware  packages. 

Jack  Current,  computer  support  ad¬ 
viser  for  Armco,  explained  that  with 
28  RJE  locations,  "people  were  always 
trying  to  overallocate  disk  space  and 
we  were  faced  with  the  tedious  task  of 
manual  disk  space  management.  We 
spent  incredible  amounts  of, time  com- 
piling  handwritten  lists  from  large  de¬ 


tail  listings  of  most  disk  packs  using  on  the  regional  computer  center. 

IBM's  Mapdisk  or  lehlist."  The  Ohio  DP  center  runs  an  IBM 

Current  found  that  while  converting  370/158  and  two  370/168S.  The  center 
from  IBM  3330  disk  drives  to  33S0s,  has  38  3350  disk  drives.  Almost  30 
he  was  able  to  use  Pansophic  Systems,  people  at  the  center  use  Panda  for  daily 
Inc.'s  disk  analysis  and  data  set  man-  monitoring  of  management  informa- 
agement  package.  Panda,  to  reaaim  tion  system  values  and  data  base  real- 
the  space  of  at  least  two  33S0s.  Over  locations.  Some  of  the  smaller  RJE  si- 
the  next  months,  he  was  able  trf^e.-  tes  use  Panda  on  a  weekly  basis,  often 
claim  three  mote  packs.  Tunning  compression  lists  at  night  or 

RJE  sites  using  this  Ohio  facility  are  on  weekends, 
located  at  plants  in  Kansas,  Texas,  "I  know  Panda'has  mbre  than  paid 
Kentucky,  Maryland  and  Pennsylva-  for  itself  in  the  space  it  already  has 
nia,  as  well  as  at  a  coal  mine  in  West  given  back  to  us,"  Current  said.  "It's  a 
Virginia  and  four  RJE  locations  within  good  package  and  I  especially  like  get- 
Middletown  itself.  The  Belefonte  •  ting  a  ofte-line  report  qf  each  data  set. 
Insurance  Co.  of  Dallas  -  recently  ac-  With  all  the  information  at  our  finger- 
quired  by  Armco  —  is  a  new  RJE  site  .  tips,  it  makes  DASD  management  a  lot 
that  has  been  putting  special  demands  easier." 


Pansophic's  Panvalet,  while  not  as 
heavily  used  at. Armco,  also  has  pro¬ 
vided  a  disk  management  service  to  the 
Armco  General  Office,  one  of  the  four 
Middletown  RJE  sites  hooked  into  the 
regional  computer  center.  Bob  Stein, 
who  manages  DASD  resources  there, 
has  just  installed  Panvalet  in  the  sys¬ 
tems  improvement  department,  which 
has  four  libraries:  a  Cobol,  a  BAL,  a 
PL/I  and  a  test  library. 

"After  copying  libraries  into 

one  Panvalet  library,  we  realized  about 
a  50%  savings,"  Stein  claimed.  "By  us¬ 
ing  the  compression  factor  and  cutting 
down  on  dead  space,  we  went  from  85 
cylinders  rieeded  for  these  four  libra¬ 
ries  to  40  cylinders  necessary  for  the 
.  Panvalet  library." 


Research  Firm  Reduces  Test  Data  Costs  by  90% 


Special  to  CW 

PRINCETON,  N.J.  -  It  has  been 
three  years  since  the  Educational  Test¬ 
ing  Service  (ETS)  here  recognized  the 
need  to  focus  attention  on  the  com¬ 
puter  program  testing  function. 

"Concurrent  with  our  increasing  de¬ 
pendence  on  DP,"  programming  su¬ 
pervisor  Richard  LiMato  said,  "was  •' 
the  ongoing  need  to  further  improve 
the  quality  of  our  programs  —  a  goal 
that  was  dependent  on  our  ability  to 
implement  a  test  procedure  to  verify 
our  software  product's  ability  to  per¬ 
form  to  a  well-defined  standard. 

"Conventional  methods  for  the  cre¬ 
ation  of  test  files  and  testing  of  pro¬ 
gram  logic  proved  to  be  a  headache 
and  not  as  accurate  as  we  wanted,"  Li¬ 
Mato  added. 

Today,  ETS,  a  large  nonprofit  corpo¬ 
ration  devoted  to  measurement  and  re¬ 
search,  primarily  in  the  field  of  educa¬ 
tion,  has  gotten  where  it  wants' to  be  — 
producing  comprehensive  test  data  in 
a  simple,  straightforward  manner,  and 
doing  it  at  a  documented  909fv  reduc- 

ETS's  computer  facility  is  based 
around  an  IBM  370/158  utilizing  a 
3350  direct-access  storage  facility  and 
at)  IBM  360/65  with  2314  and  3330 
storage  modules. 

ETS  conducted  an  extensive  survey 
of  available  software  products  for  test 
data  generation,  established  a  checklist 
against  which  numerous  products 
were  evaluated  and  then  did  in-house 
benchmarks  of  the  top  three  products. 
Each  package's  relevant  value  to  ETS 
was  gauged  through  a  series  of  ques- 

•  Does  the  basic  function  of  the 
package  meet. ETS  needs? 

•  Will  the  package  run  in  present  and 
future  environments? 

•  How  well  do  the  detailed  capabili¬ 
ties  of  the  package  match  ETS  require- 

•  Is  the  performance  adequate  for 
ETS  needs? 

•  Is  the  package  flexible? 

•  How  difficult  will  it  be  to  use  and 
train  other  programmers  and  systems 
personnel? 

•  Will  the  package  be  easy  to  use? 

•  Is  adequate  documentation  pro¬ 
vided? 

•  Was  good  technical  support  pro¬ 
vided? 

•  What  is  the  operational  status  of 
the  package  (how  many  users)? 

"A  test  data  generator  package  is  not 


expensive,  costing  much  less  than 
$10,000,"  LiMato  emphasized,  "but 
the  impact  it  can  have  on  the  entire 
system  life  cycle  is  many  times  that. 
DP  reference  services,  trade  magazines 
and  vendor  salesmen  all  play  impor¬ 
tant  roles  in  providing  information 
about  a  software  package's  capabili- 
'  ties,  but  the  number  of  variables  re¬ 
quires  that  the  user  establish  his  own 
criteria  and  evaluation  methods." 

"Putting  it  simply,"  LiMato  said, 

"  there  is  no  shortcut'  to -getting' the 
right  software  for  your  installation. 
Vendors  were  particularly  helpful, 
providing  us  with  samples,  documen¬ 
tation,  literature  and  even  free  trial  pe¬ 
riods  to  evaluate  their  products  first-, 
hand.  I  think  this  reflects  a  realization 
by  the  industry  that,  despite  the  rapid 
growth  of  the  DP  function,  software 
will  continue  to  receive  serious  scru¬ 
tiny  from  the  serious  buyer." 

Beyond  the  expected  capabilities  of  a 
test  data  generator,  ETS  knew  it 
wanted  a  package  that  was  well  sup¬ 
ported  by  the  vendor,  had  good  docu¬ 
mentation  and  did  not  require  signific- 
nat  overhead  in  its  operation,. he  said, 
and  in  looking  at  some  of  the  other 
software,  "we  had  the  impression  we 
were  helping  debug  the  software  or 
prove  a  particular  option  did  work. 

"There  were  some  potential  purchase 
price  savings  on  these  products,"  he 
continued,  "but  we  were  looking  for 
the  best  product,  not  especially  the 
best  price.  It's  important  in  any  evalu¬ 
ation  that  the  usernot  lose  sight  of  his 
management's  needs  or  his  own  mis¬ 
sion  in  computing.  Inadequately  tested 
programs  can't  be  justified  months  or 
years  later  by  the  up-front  savings  of 
$1,000  or  $2,000. 

"We  were  fortunate,"  LiMato  said, 
"because  the  product  we  ultimately  se¬ 
lected  —  Datamacs,  from  Management 
and  Computer  Services,  Inc.  —  was  the 
most  outstanding  package  in  meeting 
our  requirements  of  generating  com¬ 
prehensive  test  data  and  doing  it  in  a 
simple,  straightforward  manner.  In  ad¬ 
dition,  it  was  clearly  a  more  profes¬ 
sionally  produced  package  than  the 
others,  having  then  more  than  300 
satisfied  customers,  a  number  of 
whom  we  contacted  and  got  reaction 
that  confirmed  our  decision." 

The  supervisor  recalled  that  the  final 
"convincer"  was  an  occasion  when  one 
of  the  programmers  needed  test  data  in 
an  extreme 'rush  for  a  program  she  was 
working  on.  Datamacs  provided  her 


with  test  data  that  afternoon  and  gave 
ETS  a  trial  c-ase  against  which  it  could 
compare  manual  preparation  of  the 
same  test  data. 

The  results  were  impressive,  he  said. 
The  cosj  for  Datamacs  to  generate  the 
lest  data  was  one-tenth  of  that  with  the 
conventional  (manual)  method.  After 
months  of  experience  using  Datamacs, 
these  same  significant  savings  are  be¬ 
ing  maintained,  he  reported. 

"Despite  the  fact  that  Datamacs  re- 
preserited  a  new  discipline,"  he  recol¬ 
lected,  "we  encountered  very  little  re¬ 
sistance  from  our  programming  staff, 
although  several  programmers  did  not 


•  want  the  Datamacs  statements 
embedded  In  the  program.  We  resolved 
this  simply  by  using  standard  library 
file  definitions. 

"If  any  installation  is  to  obtain  maxi¬ 
mum  usage  of  Datamacs,"  he  reflected, 
"testing  standards  must  be  established 
.  .  .  and  must  be  enforced.  Otherwise, 
it  will  not  be  utilized. 

"A  failure  to  establish  a  standard  is 
simply  a  reason  for  the  technicians  to 
vary  in  the  techniques  of  testing.  And 
that  translates,"  he  concluded,  "into 
varying  levels  of  quality  of  software 
programs." 


DOSS  DOS/VS  USERS 


CPU  -  to  ■  CPU 
COMMUNICATION 

Prom  GBA  International,  the  teleprocessing  software  company, 
a  new  package  which  aHows  transmis.sion  from  a  partition  on  one 
machine  to  a  partition  on  another. 

*  Runs  in  any  partition. 

*  Needs  only  20K. 

*  Installed  and  tailored  by  GBA  personnel. 

*  Any  number  of  files  in  any  format. 

*  Disk  to  disk,  tape  to  disk,  disk  to  tape  or  tape  to  tape. 


ALSO  CPU  -  to  -  3741 

Irom  i  DOS  or  DOS/VS  partition 

Eliminates  the  need  for  the  3747. 


Because  the  system  uses  standard  bi-synch  protocol  (emulating 
the  3747)  it  can  also  communicate  with  any  other  device  or  main¬ 
frame  which  supports  the  3741. 


gba 


INTERNATIONAL  -  THE  TP  SoUware  Company 


CALL  OR  WRITE 


Dick  Grant 

240  Tamal  Vista  Blvd..  Suite  270 
Corte  Madera,  CA  94925 
(415)924  5792 


iun  Avenue,  Suite  6 
;hmond.  VA  23229 
(804)282.6581 


PAGE  S/14 


mCOMmEMORLD 


JULY  31,1978 
SYSTEMS  AND  UTILITY  SOFTWARE 


Study  Evaluated  Languages^  Use  of  Resources 


(Continued  from  Page  S/ll) 
guages.  Even  with  compilation 
time  included,  native  language 
coding  was  more  efficient. 

The  differences  between  CIS 
and  Mark  IV  are  minimal, 
which  is  surprising  since,  they 
take  such  a  different  approach 
to  procesjtng.  The  biggest 
variance  in  resource  consump¬ 
tion  comes  in  the  case  of 
Ffamis.  When  the  IMS  inter¬ 
face  is  used,  the  processing 
time  is  a  little  more  than  it  is 
with  the  other  languages. 

This  is  surprising  because 
internally  Ramis  does  a  con¬ 
siderable  amount  of  work  —  it 
retrieves  an  IMS  record,  re¬ 


structures  it,  then  handles  it  in 
a  Ramis  mode.  A  good  deal  of 
work  is  done  just  to  be  at  the 
place  where  Mark  IV  or  GIS 
begins  To  process  the  data. 

Ramis-PL/I  Interface 

The  one  case  that  was  really 
surprising  involved  the 
Ramis-PL/I  interface.  This  job 
used  more  resources  than  any 
other  language  or  mode  of  ex¬ 
ecution.  An  examination,  of 
why  il  did  so  leads  to  some  in¬ 
sights; 

First,  the  amount  of  re¬ 
sources  consumed  in  dis¬ 
mantling  a  data  base  in  one 
environment  then  recon- 


IMMEDIATE- 

DELIVERY!!! 


diateJUiI 

ERY!!!  "HI 

CATALOG 


►  Most  can  be  shipped  to  you  in  20  to  48  hours, 

►  Descriptive  Norrotives . . ,  Low  prices  (none  higher  t 
■  S970)... 

►  End  User,  Turnkey  Supplier,  Software  Consultants . , . 
A  universal  volume  that  will  help  you  cut  costs  ond 
ihcredse  profitability. 

►  DISTRIBUTOR  INQUIRES  INVITED 
,^ENCIO$EO  IS  MY  CHECK  FOR  $29.95 
(check  must  accompany  order) 
plus  S6  tor  postage  ond  hondling  to: 

RSMnc.  laOSylvonAve 

Englewood  Cliffs.  N.J,  07632 


Micro  Business  Software 

•  Complete  interactive,  double  entry  account¬ 
ing  system 

•  51  programs  with  120  pages  of  documen¬ 
tation  , 

•  Written  in  Northstar  BASIC  (other  variations 
available) 

•  General  ledger,  accounts  receivable, 
accounts  payable,  inventory  and  payroll 

•  Only  24K  of  memory 

•  Single  diskette  can -hold  400  customer 
listings,  50  vendors,  400  line  items  of 
inventory,  25  employees,  60  general  ledger 


To  order  GB/S  busirtess  software,  send  check, 
money  order  or  parcnsse  order  (Calif,  residents 
add  6%  sales  tax'— prepaid  orders  shipped 
at  no  charge)  to: 

Computer  Products  Of  America 

A  Division  of  The  Computer  Mart 
633  West  Katella  Avenue 
Orange.  CA  92667 
(714)  633-1222 

Dealer  and  OEM  prices  upon  lequeat 


structing  it  in  another  is  con¬ 
siderable.  The  results  of  the 
lest  show  this  case  with  the 
PL/1  interface  included,  then 
excluded.  From  this,  it  is  evi¬ 
dent  that  to  produce  the  re¬ 
ports,  the  PL/I  interface  uses 
approximately  as  many  re-  ' 
sources  as  does  the  entire  exe¬ 
cution  of  one  of  the  other  lan¬ 
guages. 

Even  with  the  PL/I  interface 
excluded,  Ramis  uses  more  re¬ 
sources  than  other  languages. 
This  was  a  result  that  was  not 
expected.  It  would  seem  that 
the  resources  used  here  should 
be  less  than  in  the  case  of 
Ramis  with  IMS  interface. 
The  reason  for  this  phenome¬ 
non  is  that  when  the  data  base 
is  rebuilt,  data  is  constructed 
so  that  Ramis  does  not  handle 
the  new  structuring  of  data  in 
quite  the  same  way  IMS  does. 

Data  Handling  Differences 

In  general,  data  management 
systems  have  fundamental 
differences  and  a  form  of  data 
easily  handled  in  one  system 
may  prove  to  be  awkward  in 
another.  Such  was^the  case 
here.  Ramis  spent  considera¬ 
ble  time  handling  what  (to  it) 
was  an  error,  but  was  not  an 
error  in  IMS. 

Without  this  discrepancy, 
Ramis  would  have  performed 

Cost  Guides 
School's  Pick 

(Continued  from  Page  S/10) 
quote  —  but  I  can't  make  it 
completely  blank.  This  is  de¬ 
finitely  a  bug." 


On  the  plus  side,  Rossiter 
said'Quodata  is  making  avail- 
.  able  a  set  of  subroutines  that 
allow  the  easy  creation  of  pro¬ 
grams  to  access  a  data  file  in 
extremely  nonstandard  ways. 

Furthermore,  he  is  highly 
satisfied  with  the  report  writ¬ 
ing  capability  of  the  system. 
The  ever-present  problem  of 
special  reports  is  solved  by  the 
"PDQ  Report,"  Rossiter 
noted.  This  function  allows 
the^eneration  of  columnated 
reports  from  answers  given  to  . 
a  series  of  prompting  ques¬ 
tions.  All  reports  can  be 
printed  in  any  order  the  sort 
can  produce,  he  added. 

"Quodata  spent  a  lot  of  time 
developing  the  output  quality 
of  the  program,  giving  the 
user  great  flexibility  in 
generating  reports  including 
totals,  subtotals  and  table 
lookups,  which  are  common 
to  more  expensive  systems," 
Rossiter  noted. 

Summing  up  the  college's  ex¬ 
perience  of  acquiring  a  new 
system,  Rossiter  concluded, 
"we  tried  to  be  very  practical 
about  it,  and  QDMS'  func¬ 
tionality  outweighed  the  loss 


better.  This  difference  means 
there  can  be  an  impact  on  per¬ 
formance  when  converting 
data  from  one  environment  to 
another.  If  allowance  is  made 
for  the  differences  between 
IMS  and  Ramis,  it  is  likely 
that  the  actual  Ramis  time 
spent  in  execution  would  be 
equivalent  to  the  time  spent 
by  Mark  IV  or  GIS. 

There  are  several  factors  that 
could  have  been  changed  that 
may  have  affected  the  out¬ 
come  of  these  tests.  The  data 
base  could  have  been  more 
complex.  More  than  one  data 
base  could  have  been  accessed. 
The  program  logic  could  have 
been  more  lengthy  or  difficult. 
There  could  have  been  a  .big¬ 
ger  volume  of  data  or  different 
distribution  of  the  segments. 
The  tests  could  have  been  con¬ 
ducted  on  programs  that  up¬ 
date  the  data  base. 

The  constraint  of  time  and 


other  resources  limited  the 
analysis  of  other  factors. 

In  summary,  the  test  shows 
that  in  this  case,  native  lan¬ 
guage  coding  performed  signi¬ 
ficantly  better  than  query  or 
report  languages.  Conversion 
of  data  from  one  data  base  en¬ 
vironment  to  another  was  ex¬ 
pensive.  In  addition,  changing 
data  base  environntents  may 
introduce  discrepancies  in  the 
data  that  are  expensive  to  han¬ 
dle. 

The  strength  of  higher  level 
languages  is  their  ease  of  use 
and  their  versatility)  but  it 
should  be  recognized  that 
there  is  an  inherent  opera¬ 
tional  cost  to  pay  for  their 
generality. 

The  above  was  based  on  a 
■study  done  at  Standard  Oil 
Co-  of  California.  Inmon  is 
now  a  data  base  consultant  at 
Amdahl  Corp,  in  Sunnyvale, 
Calif. 


JULY  31,1978 

SYSTEMS  AND  UTILITY  SOFTWARE 


BBCoMmamNu 


PAGE  S/15 


As  Business  Needs  Grow 

Companies  Can  Upgrade  Gracefully  From  DOS 


By  Jeffrey  Bender  dreamed  of  when  it  was  installed?  Suf- 

Special  to  CW  fer,  probably,  because  an  upgrade  to 

An  old  Chinese  curse;  "May  you  live  OS  will  have  the  programming  staff 
in  interesting  times ! "  diving  for  aspirins. 

A  modern  IBM  curse  could  be.  May  I've  encountered  that  situation  sev- 
your  business  grow  and  prosper!"  eral  times  in  the.'last  few  years.  No  one 
What  does  a  company  do  when  its  wants  to  hazard  a  rewrite  of  a  complex 
pretty  little  DOS  begins  to  strain  un-  system. 

der  capacities  and  applications  un-  As  flexible  as  OS  is,  however,  it  does 

Company  Solves  Dilemma 


(Continued  from  Page  S/3) 
to  review  our  requirements  and  to  i 
their  systems  accordingly. 


ness  system  managers. 

Martin  is  programmer/analyst  mana¬ 
ger  for  the  Personnel  Systems  Section 


Of  the  seven  original  vendors,  Syn-  of  Brown  b  Root  Business  Systems, 
ergetics,  IBM  and  GPR  met  our  re-  Houston,  Texas. 
quirements.  Pansophic  Systems,  Inc.'s  ^ . 
Easytrieve,  an  in-house  report  genera¬ 
tor,  was  also  placed  in  contention. 

Each  vendor  was  then  asked  to  give  a 
fonnal  product  presentation  to  the 
user  group.  Easytrieve's  potential  as  a 
test  data  generator- was.  also  reviewed, 
and  formally  presented.  Each  package 
-  was  evaluated  independently  and  then 
compared  with  all  contenders  for  over¬ 
all  performance  and  price.  Matrices, 
listing  all  requirements  and  assigning 
numeric  values  to  each  package  ac¬ 
cording  to  its  capabilitfes  in  meeting 


Numerically,  Applied  Data  Research, 
Inc.'s  -Meta  Cobol  scored  higher  than 
Easytrieve.  After  weighing  costs  and 
■  other  factors,  however,  a  consensus  of 
users  selected  Easytrieve  as  the  test 
data  generator  that  best  met  our  needs. 

The  logic  behind  the  'decision  Was 
simple.  Easytrieve  would  cost  us  noth¬ 
ing,  we  already  had  good  experience 
with  the  package,  a  basic  training  pro¬ 
gram  had  already  been  established  in- 
.  house  and  'Pansophic  was  providing 
good  support.  In  addition,  extra  docu¬ 
mentation  was  free,  the  package  itself 
was  very  flexible  and  enhancements 
made  to  suppo'rt  IMS  were  due  to  be 
released  by  Pansophic  in  the  near  fu¬ 
ture. 

The  group  concluded  that  three  steps 
would  be  necessary  to  initiate  and  in¬ 
stall  Easytrieve  as  our  test  data  genera¬ 
tor.  We  needed  to: 

•  Define  and  develop  exit  routines  for 
additional  output  access  modules. 

•  Develop. a  comprehensive  training 
program  for  Business  Systems  Person¬ 
nel  on  the  capabilities  and  use  of  Easy¬ 
trieve  as  a  test  data  generator. 

•  Provide  support  for  the  training 
classes  and  encourage  the  support  of 
Easytrieve  as  a  test  data  generator.' 

The  first  two  items  will  be  completed 
by  the  Personnel  Group  in  approxi¬ 
mately  three  man-months.  Item  three 
is  an  ongoing  responsibility  of  all  busi- 


encourage  structuring  systems  in  cer¬ 
tain  ways  to  make  full  use  of  its  func¬ 
tions,  and  if  programs  are  written  in 
Assembler  language,  all  the  I/O  must 
be  changed. 

Not  to  mention;  of  course,  the  very 
powerful  but  very  complex  Job  Con¬ 
trol  Language  to  be  mastered.  But  if-a 
company  rieeds  more  than  DOS,  what 
can  it  do? 

Plenty.  First,  get  an  older  release  of 
DOS/VS  that  has.  been  around  long 
enough  to  be  bug-free.  If  the  firm  is 
fortunate  enough  to  have  plenh^f 
main  memory,  it  car^  turn  off  the  Dy- 
natnic  Address  Translation  featurelto 
avoid  the  virtual  storage  obligatioiw, 
and  bingo  —  there  will  be  five  parft\ 


tions  instead  of  three. 

A  more  recent  release  will  give  eight 
partitions,  and  each  upgrade  adds  fea¬ 
tures  to  make  the  operator's  life  easier. 

OS-like  software  can  be  obtained 
from  a  number  of  companies  to  main¬ 
tain  virtually  any  data  base  or  to  add 
functions  to  the  system.  For  communi¬ 
cations,  a  front-end  processor  will  do 
wonders  for  sagging  response  time. 

These  system  additions,  may  be  ell  a 
user  will  ever  need.  If  not,  at  least  it 
will  give  a  company  valuable  breath¬ 
ing  time  to  chart  its  DP  direction  and 
grow  large  gracefully. 

Bender  is  a  director  of  Nightowl  Soft¬ 
ware,  a  programming  and  systerns 
^jmalysis  firm  in  Mohegan  Lake,  N.Y. 


‘Ifa  a  Matt  Storaga  Syatam  Fry# 
Wrota  for  tha  Churcli  Syatam.  Ho 
Calla  It  Virtuoua  Storaga.’ 


tsennrtc  aufisucafi  iMt: 


Plessey  Machines 
Emulate  DEC  320s 


By  Jeffry  Beeler 
CW  Staff 

IRVINE,  Calif.  —  three  of  Plessey  Peripheral  Systems,  Inc.'s  ex¬ 
isting  small  business  systems  have  been  combined  with  a  pre¬ 
viously  unavailable  software  package  to  produce  a  family  of 
enhanced  configurations  that  reportedly  emulate  the  Digital 
Equipment  Corp.  Datasystem  320  series. 

In  hardware,  the  members  of  the  Plessey  PM-Dsyst-l  line  ate 
identical  to  the  existing  Plessey  Syst-1  systems,  a  series  ii\troduced 
a  year  ago  and  based  on  the  DEC  LSI-11. 

Unlike  their  older  Plessey  relatives,  however,  the  three  PM- 
DSyst-ls  use  a  disk-based  operating  system  that  combines,  two 
software  products  Plessey  previously  offered  only  as  separate 
modules.  Dubbed  PCS-001,  the  operating  software  consists  of  a 
Dibol  compiler  and  a  time-sharing  monitor  that  supports  any 
RT-11  programming  language,  according  to  a  Plessey  spokesman. 

By  adding  PCS-001  to  the  A,  B  and  C  models  of  Syst-1,  family, 
the  company  has  formed  a  320-compatible  version  of  each  of  those 
systems,  the  official  explained. 

0.ne  of  these  versions  —  the  DSyst-lA  —  replaces  the  Datasystem 


322  and,  like  the  Syst-IA,  incorporates  a  floppy  disk  unit.  The 
other  two  systems  —  the  DSyst-lB  and  DSyst-lC  —  replace  the 
Datasystem  324  and,  like  their  Syst-1  counterparts,  use  SM-byte 
front-loaded  and  lOM-byte  top-loaded  cartridge  disk  units,  re¬ 
spectively. 

Among  their  performance  advantages  over  their  DEC  rivals,  the 
(Continued  on  Page  44) 


Vendor  Official  Predicts 

Rapid  Advances  Await  Mini  Software 

By  iim  scanneil  mg  will  narrow  the  performance  hardware  and  software,  in  decid-  vendor  has  delivered  in  the  past, 

CW  Staff  differences  that  have  tradition-  ing  whether  to  purchase  a  sys-  Minicomputer  operating  sys. 

BOSTON  -  Rapid  techiiologi-  ally  separated  mainframes  from  tern,  Foster  continued.  lems  form  the  foundation  upon 

cal  changes  will  soon  sweep  die  small  systems.  Systems  costs  are  sometimes  which  software  components, 

minicomputer  software  field  -  That  prediction  was  made  here  given  secondary  consideration  application  languages 

much  as  they  already  have  the  recently  by  William  Foster  Data  by  applicationsmriented  firms  and  development  tools,  are  built. 


hardware  sector  —  and  ir 


o  do- 


Mini  Bits 

HP  Branch  Moves, 
Gets  Name  Change 

FT.  COLLINS,  Colo.  - 
Hewlett-Packard  Co.  has 
changed  the  name  of  its  Calcula¬ 
tor  Products  Division 


Desktop  Computer  Division  take  place,  Foster  warned,  "the 
(DCD).  ■  ...... 

Announcement  of  the  name 
change  coincided  with  the  reloca¬ 
tion  of  the  divisions  manufac¬ 
turing  and  administrative  facili- 
i  nearby  Loveland  to  a 


General  Corp.'s  director  of  soft-  '  Although  users  are  attracted  to  Foster  stated,  The  best  operating 
ware  development.  Speaking  at  computers  when  they  hear  hard-  system  is  structured  to  accommo- 
the  formal  announcement  of  five  ware  costs  have  steadily  de-  J^je  addiiional  sophisticated 
DG  software  support  products  creased  over  time,  they  are  giving  software  modules. 
fCW,  July  24],  Foster  noted  that/ a  hard  look  at  the  software  end  of 

in  the  past  minicomputer  soft-  the  system  equation.'  Foster  said.  Without  such  an  opera  mg 
ware  has  lagged  far  behind  mini-  In  fact,  he  remarked,  'software  *e  languages  andappfi- 

computer  hardware  in  technolog-  is  not  only  assuming  the  role  as  --ations  development  tools  mil 
ical  sophistication.  the  deciding  factor  ih  system  suffer  n  terms  of  functionality. 

In  coming  years,  however,  a  purchase  decisions,  it  is  also- the  neciaimeO., 
profusion  of  new  programming  gating  factor  in  the-  continued  Commercia^l  DP  is  quickiy  be- 
languages,  operating  systems  price/ performance  and  —  more  coming  the  proving  ground  for 
and  application  development  importantly  —  the  price/func-  minicomputers  as  more  and  more 
tools  promises  to  restore  soft-  tionality  edge  the  minicomputer  (Continued  on  Page  44) 

ware  to  rough  technological  par¬ 
ity  with  hardware,  he  forecast. 

If  the  expected  advances  do  n 


PDP-11  Add-On  Memory 
Stores  128K  on  One  Board 


WALTrtAM,  Mass.  -  Up  to 
128K  by  bits  of  MOS  storage 
'  available  to  users  of  Dig- 


gap  between  technologically  ad¬ 
vanced  hardware  and  underde¬ 
veloped  software  .  will'  slow 
computer  users  to  a  crawl. " 

Foster  characterized  software  as 

'the  personality  of  the  computer  ital  Equipment  Corp.'s  PDP-i 
system"  and  stressed  that  "hard-  family  following  Cambridge 
ware  advances  must  be  met  by  Memories,  !nc:'s  (CMI)  introduc- 
reflect  the  changing  software  advances  to  promote  tion  of  a  single-board  add-on 
nature  of  its  product  line,  which  balanced,  functional  computing  with  loK  random-access  mem- 
has  evolved  from  programmable  resources."  There  is  now  a  ories. 

calculators  to  processors  rivaling  greater  need  than  ever  before  for  Also  packaged  in  lOK,  32K, 
minicomputers  in  performance,  hardware  and  software  resources  64K  and  96K  versions.  Super- 
according  to  DCD  marketing  that  "promote  easy  access  to  both  stbr-ll  provides  hardware  and 
manager  Fred  Bode.  interactive  and  batch  processing"  software  compabbility^  with^^fe 


340,000  sq-fl  complex  here. 

HP  renamed  the  eight-year-old 
division  ti 


time  "hold  the  PDP-n/04,  PDP-ll/OS,  PDP- 
runaway  costs."  11/34,  PDP-11/3S,  PpP-ll/4d, 


'Album'  Details  Peripherals 

bSTe”iS2co!^album"fof-  'Total  Systems' Picture  rofinjao:  aceSSg'”  CMI 

mat  describes  the  Digital  Equip-  The  sof  tware  state  of  the  art  has  .  oWicials.  .  . 

mentCorp.  sRXOl,  RL01,RK07,  undergone  few  breakthroughs,  ^he  product  fits  in  any  hex  slot 
RM02/RM03  and  RP06  storage  Foster  observed,  because  most  with  a  Unibus  or  modified  Un¬ 
peripherals.  software  improvements  stemmed  ibus  on  the  A  and  B  connectors^ 

Entitled  Discourse, "  the  from  advances  in  hardware  tech-  . . * . . . 

16-page  "album"  covers  the  five  nology.  The  evolution  of  modu- 
systems'  storage  capacity,  per-  lar  software  packages,  for 


Features  available  with  the  add- 
memory  include  16K  block 


lines  and  continue  using  the  re¬ 
maining  memory  blocks. 

The  parity  LED  immediately 
signals  the  presence  of  parity  er¬ 
rors  either  in  the  memory  or  else¬ 
where  in'  the  system,  while  the 
power-check  LED  helps  locate 
system  malfunctions  by  indica¬ 
ting  when  the  memory  is  receiv¬ 
ing  the  required  power. 

The  page-assignment  register, 
meanwhile,  allows  users  to  selec¬ 
tively  enable  or  disable  memory 
through  manual  remote  or  soft¬ 
ware  control,  they  added. 

Described  as  a  supplement  to 
the  manual  address-selection 
switches  used  lo  set  Superstor- 
11  s  address  range,  tlje  register 
lets  users  put  up  to  IM  byte  by 
18  bits  of  main  memory  on-line 
through  software  control. 

Address  bits  0  through  18  pro¬ 


substitution,  parity  LED,  power-  vide  contiguous  addressing  from 


formance,  data  integrity  and  reli-  pie,  resulted  from  faster  logic  check  LED  and  3-bit  page  assign¬ 
ability/maintainability,  accord-  families  and  lower  memory  costs. 
ing  to  DEC  officials.  Users,  however,  are  no  longer 

Brochure.  EA  90536  is  available  enthralled  by  elaborate  and  eye- 
from  DEC'S  Printing  and  Circu-  catching  hardware.  They  are  now 

lation  Services  at  444  Whimey  looking  at  the  "total  systems"  ■  .  ■ .  .  .  „  .  ■ 

St.,  Northboro,  Mass.  01532.  picture,  which  includes  both  the  defective  area  with  jumper  02154. 


to  128K  words  with  address  bit 
0  used  to  control  the  write  byte. 
If  a  hard  error  occurs  in  any  of  In  OEM  quantitites,  a  128K- 
Superstor-ll's  16K  memory  byte  by  18-bit  Superstor-11  costs 
blocks,  the  substitution  feature  about  $6,000  from  CMI  at  360 
iportedly' allows  users  to  bypass  Second  Ave.,  Waltham,  Mass. 
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NCR  Adds  Interactive  System 
For  Heat,  Plumbing  Firms 


DAYTON,  Ohio  -  Tailored  to 
plumbing,  heating  and  air- 
conditioning  equipment  suppliers 
earning  $500,000  to  $2.5  million  an¬ 
nually,  a  direct  processing  system 
from  NCR  Corp.  is  said  to  minimize 
data  entry  errors  by  being  interac¬ 
tive. 

On  a  CRT  terminal,  the  1-6150 
displays  data  as  it  is  entered,  dien 
immediately  verifies  the  input  and 
automatically  updates  the  user's 
files. 

Most  other  systems  in  its  price 
class  gather  data  in  long  serial  lists 
or  batches  and  run  it  through  the 
processor  at  specified  intervals, 
NCR  spokesmen  explained. 

The  1-8150  offers  three  software 
modules.  The  first  oversees  order 
entry,  including  editing  and  validat¬ 
ing,  and  reviews  and  updates  cus¬ 


tomer  status  and  inventory  levels. 

The  second  module  ensures  real¬ 
time  inventory  management  ind 
helps  produce  stock  analysis  reports 
that  show  profitability,  year-to-date 
usage  trends  and  annual  usage 
trends,  NCR  officials  said. 

With  NCR's  accounts  receivable 
and  other  general  accounting  pack¬ 
ages,  the  1-8150  incorporates  a  64K- 
byte  CPU,  4.9M-byte  disk  unit  and 
50  line/min  printer. 

Such  a  hardware  configuration 
costs  $24,760  and  rents  for 
$723/mo  under  a  five-year  contract. 
System  software,  which  will  be¬ 
come  available  in  August,  costs 
$3,495  under  a  one-time  license  fee 
or  $105/mo. 

Both  the  hardware  and  software 
are  available  from  NCR  in  Dayton, 
Ohio  45479. 


Micro-Based  Business  Unit 
Integrates  Intel%ent  CRT 


CUPERTINO,  Calif.  -  Intelligent 
terminal  and  general-purpose  comput¬ 
ing  capabilities  are  said  to  be  combined 
in  one  enclosure  with  Zilog,  Iik.'s  la¬ 
test  microcomputer-based  business 

Described  as  the  company's  first  sys¬ 
tem  to  provide  an  integrated  intelligent 
terminal,  the  MCZ-l/bO  incorporates 
a  CRT  terminal  with  4K  bytes  of 
random-access  memory  (RAM)  ex¬ 
pandable  to  52K  bytes  and  a  CPU  with 
32K  bytes  of  RAM  expandable  to  64K 
bytes. 

The  system  also  incorporates  dual, 
rack-mounted  floppy  disk  units  that 
store  600K  bytes. 

Software  support  includes  Zilog's 
RIO  operating  system,  which  accom¬ 
modates  Cobol,  PLZ,  Basic  and  Fortran 
IV.  Application  programs  allow  the 


JPranchisJ^ 

Opportunity 

We've  got  an  exciting  ground  floor  opportunity  for  you  to  participate  in  the 
incredibly  fast-growing  retail  personal  computer  business.  We’re  Byte 
Industries,  Incorporated™,  and  we're  offering  individual  Byte  Shop^” 
franchises,  nationwide. 

As  a  Byte  Shop  franchisee  you  get: 

•  The  nationally  recognized  Byte  Shop  trademark. 

•  A  broad,  full-line  inventory  of  small-business  and  personal  computer 

•  National  and  regional  advertising  support. 

•  Comprehensive  technical  and  business  management  training,  'and 
on-^ing  advisory  services. 

•  Aid  in  local  site  selection,  and  professionally  desi^d  store  interiors. 

•  Exclusive,  protected  territories. 

To  qualify,  you  should  have  an  interest  in 
computers,  and  a  desire  and  ability 
to  operate  your  own  business. 

Retail  experience  and  a  sales  - - 

background  at  management  ^  W  — 

level  IS  a  plus.  A  theoretical  •  - 

or  working  knowledge  of  ® 

computer  technology  is  helpful.  ^  — '  x.e<^ 

Investment  is  rou^ly  $100,000  ^ 

with  an  initial  equity  contribution  • 
of  at  lea^  $40,000.  \ 

If  you're  ready  for  your  own  ® 

business,  and  have  what  It  takes.  • 

phone  Dave  Pava  now.  %  '' 

408-739-S000 

•  DyteOmteSofe.. 

^  Incorporated  -  A  LOGIC  Company 


system  to  perform  tasks  like  order  en¬ 
try,  accounts  receivable,  payroll  and 
mortgage  loan  accounting. 

The  MCZ-l/60's  intelligent  terminal 
incorporates  a  9-in.  CRT  monitor  that 
displays  1,920  characters  and 
graphics,  a  detached  keyboard  with 
128  Ascii  upper  and  lower  case  charac¬ 
ters,  10-key  numeric  pad  and  13.  user- 
definable  function  keys. 

Other  features  include  dual  Zilog 
Z80-MCB  microcomputer  boards, 
Z80-MDC  memory  disk  controller 
board,  Z-80VDB  CRT  board  and  six 
open  chassis  slots  for  additional  I/O 
expansion. 

'The  MCZ-l/60,  which  also  comes 
with  desktop  disk  systems  in  a  version 
designated  the  MCZ-l/62,  costs 
$6,990  from  Zilog  at  10460  Bubb 
Road,  Cupertino,  Calif.  95014. 


Three  Plessey  Systems  Get 
DEC  320  Compatibility 


Incorporated  -  A  LOGIC  Company 


(Continued  /rom  Page  43) 
DSyst-1  systems  typically  arcommo- 
date  up  to  four  terminals  simultane¬ 
ously,  the  Plessey  spokesman  noted. 

By  contrast,  the  Datasystem  320  se¬ 
ries,  although  theoretically  capable  of 
the  same  user  support,  has  a  practical 
limit  of  only  two  simultaneously  oper¬ 
ating  terminals,  according  to  the  offi¬ 
cial,  who  claimed  to  base  his  conclu¬ 
sion  on  conversations  with  users  of  the 
DEC  equipment. 

The  spokesman  attributed  the  Ples¬ 
sey  systems'  support  capability  to  the 
design  of  the  family's  time-sharing 
monitor,  which  permits  the  320  re¬ 
placements  to  swap  their  operating 
system  between  disk  and  main  mem¬ 
ory  as  needed. 

The  Plessey  official  also  credited  the 
DSyst-1  systems  with  costing  less  than 
their  DEC  counterparts.  A  Model  B 
system  with  a  lOM-byte  cartridge  disk 
unit,  for  example,  costs  almost  $4,000 
less  than  a  similarly  configured  Data- 
systefn  324,  the  spokesman's  price 
quotes  suggested. 

Among  their  other  competitive  ad¬ 
vantages,  the  Plessey  systems  report¬ 
edly  support  Fortran,  Basic  and 
Macro-11  as  well  as  Dibol,  whereas 
the  Datasystem  320  accommodates 
only  Dibol,  DEC'S  version  of  Cobol. 

In  addition,  the  DSyst-1  family  pro¬ 
vides  automatic  spooling  and  an  op¬ 
tional  sorting  program  up  to  20  times 
faster  than  its  DEC  equivalent,  the 
spokesman  claimed. 

Configurations,  Options 

All  three  models  in  the  320- 
replacement  line  incorporate  a  Plessey 
Micro-1  CPU  with  an  LSl-11  and  64K 
bytes  of  nonexpendable  MOS  meflr) 
ory.  They  also  provide  a  PCS-001  li¬ 
cense;  choice  of  1,920-character  CRT 
terminal  or  30  char./line  hard-copy 
terminal;  and  an  optional  45  char./sec 
or  300  line/min  printer. 

The  Model  A,  however,  uses  the 
company's  512K-byte  PM-XSVll/B 
dual  floppy  disk  unit,  while  a  basic 
Model  B  provides  two  2.SM-byte  PM- 
OSVll/B  cartridge  disk  subsystems 
expandable  to  lOM  bytes.  A  basic 
Model  C,  meanwhile,  incorporates 
four  2.5M-byte  PM-DSVll/C  car¬ 


tridge  disk  subsystems  expandable  to 
20M  bytes. 

Starting  from  a  basic  Model  A  sys¬ 
tem,  users  can  reportedly  upgrade  to 
the  maximum  DSyst-1  configuration 
without  rewriting  software  or  chang¬ 
ing  peripherals. 

Although  the  PM-DSVll/C  subsys¬ 
tem  typically  rotates  at  1,500  rev/min, 
the  upward-compatible  business  sys¬ 
tems  also  offer  an  optional  2,400 
rev/min  version  of  that  mass  storage 
unit. 

The  floppy  disk  subsystem  uses  8-in. 
recording  media  and  accesses  in  an  av¬ 
erage  of  less  than  1  sec,  while  the  CRT 
terminals  transmit  up  to  9,600  bit/sec. 
The  optional  printers  output 
132-column  lines  with  pinfeed  form 
handling. 

A  typical  DSyst-1  configuration  with 
a  64K-byte  CPU,  lOM-byte  cartridge 
disk  subsystem,  operating  software 
and  one  DEC  VT52  or  VTlOO  CRT 
terminal  costs  $15,690.  With  a  5M- 
byte  subsystem,  that  configuration 
costs  $14,900  from  Plessey  at  17466 
Daimler,  Irvine,  Calif.  92714. 

Rapid  Advances 
Await  Software 

(Continued  from  Page  43) 
managers  turn  to  nontechnically 
oriented  people  on  their  staff  to  oper¬ 
ate  the  system  and  produce  answers. 
The  computer,  through  software  inter¬ 
action.  must  not  only  offer  a  high  de¬ 
gree  of  security  and  integrity,  but  also 
a  certain  amount  of  "approachability." 

Software  systems  should  ideally  pro¬ 
vide  a  simplified  form  of  inputting 
data  and  an  uncomplica,ted  method  of 
accessing  processecT data. 

Standard,  proven  languages  and  uti¬ 
lities  not  only  allow  managers  to  call 
upon  the  resources  of  nontechnical 
people,  but  they  actually  "reduce  the 
total  systems  cost  and  increase  the  effi¬ 
ciency  of  the  computer  and  its  users," 
he  commented.  "Such  software  pro¬ 
motes  transportability  between  sys¬ 
tems,  which  reduces  system  conver¬ 
sion  efforts  and  also  contributes  to 
holding  the  line  on  runaway  costs." 


What  do  you  call  a 
powerful  new  minicomputer  Aat  can 
expand  up  to  2  megabytes  of  main  memory 
at  $32k  per  megabyt^  that  can  handle  up  to 
960  megabytes  ofdisc  storage,  that’s 
available  with  manufecturing  software, 
and  does  on-line  processing 
at  4000  transactions 
an  hour? 


The  HP 


WiM 


The  latest  addition  to  our  veiy  successful  HP  3000  family  combines  a  new  high 
in  performance  with  a  new  low  in  memory  price. 

With  more  powerful  hardware  and  software,  the  Series  III  has  twice  the 
throughput  of  the  Series  II.  We  made  the  most  of  the  latest  LSI  technology  by 
using  16K  RAMs  to  offer  error-correcting  main  memory  up  to  2  megabytes.  At 
the  same  time,  we  dropped  its  price  46  percent  to  just  $32K  per  MB.  Our  new 
optional  120  megabyte  disc  also  cuts  disc  memory  cost/Mbyte  by  46  percent  AH 
and  increases  storage  to  960  million  bytes. 

On-line  transaction  processing 
made  easier. 

So  more  people  can  get 

same  time,  we  speeded  up  our 
operating  system.  With  the  help 
of  our  latest  Multiprogramming 
Executive,  MPE  Ill,  people  at 
dozens  terminals  can  simulta- 
neously  enter 

data  base,  develop  programs  or 
solve  problems.  And  they  can 
use  any  of  six  languages,  too. 

In  addition,  you  can  either 
handle  a  wide  variety  of  different 

jobs  or  dedicate  the  system  to  single  high-volume  Private  vol- 

tasks— without  changing  operating  software!  ume  disc  files  is 

MPE  III  also  gives  you  some  features  pre-  another  asset.  A  set 
viously  found  only  on  expensive  mainframes.  Multi-  of  commands  allows 

point  terminal  support  is  one.  You  can  also  cut  your  you  to  interchange 
communications  costs  substantially  by  hooking  up  disc  voluines  with- 
a  string  of  terminals  on  a  single  cable,  with  a  9600  out  powering  down 
baud  line  speed.  and  reconfiguring 

the  system. 


A  faster,  more  flexible 
data  base  manager.  ^ 

We’ve  improved  our  award-winning 
Data  Base  Management  scheme,  IMAGE/ 
3000,  to  make  it  operate  about  20  percent  faster. 
And  our  new  associative  locking  scheme  lets  sev¬ 
eral  users  update  the  data  base  at  the  same  time. 


New  tools  for  manufacturers. 

We’re  ^so  intrcxlucing  an  applications  software 
package,  MFG/3000,  that  will  help  shape  up  inventory 
control  and  material  requirements  planning. 

Designed  for  manufacturing  companies  of  all 
sizes,  it’s  already  proved  to  be  a  real  time  and  money 
saver,  easy  to  install  and  operate,  (In  developing  the 
program  here  at  Hewlett-Packard,  we  reduced  Our  own 
inventories,  too!) 


Consulting  help  to 
get  you  started. 


While  we’re  making  it  easier  to  use  the  HP  3000, 
we  still  want  to  give  you  all  the  personal  help  we  can.  So 
we’ve  added  a  number  of  consultants  in  on-line  transac¬ 
tion  processing  and  manufacturing  to  our  field  force. 

They’ll  help  you  through 
|||||||HH|||H  phase 

^^^^^^^^^^^HEpplanning  and  installa- 
tion. 

With  all  these 
advantages,  and  sys¬ 
tem  prices  starting  at 
$1 15,000,  don’t  you  owe  yourself  a  closer  look?  Call 
your  nearest  HP  office  listed  in  the  White  Pages 
and  ask  about  a  hands-on  demonstration  of  the 
powerful  Series  III,  the  new  head  of  HP’s  business 
systems  family.  Or  write  to  Hewlett-Packard,  Attn: 
Bill  Krause,  Dept.  000, 11000  Wolfe  Road,  Cuper- 


A  new  feature  of  DS/3000,  our  network¬ 
ing  software,  gives  you  easy  access  to  remote  data 
bases.  For  a  large  company,  this  can  obviously 
lead  to  a  much  more  efficient  distribution  of  data, 
as  well  as  making  management  information  even 
more  speedily  available  than  before. 


tino  CA  95014, 
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System  Warns  Early  of  Tost-Op'  Problems 

■^ihute  M 
icking  of 


ATLANTA  -f  The  chances 
that  patients  will  survive  the 
sometimes  serious  complica¬ 
tions  of  open-heart  surgery 
have  improved  at  a  local  hos¬ 
pital  that  recently  equipped  its 
cardiac  referral  center  with  a 
minicomputer-based  patient 
monitoring  system.  . 

Capable  of  simultaneously 
hartdling  up  to  32  cardiac  care 
patients,  the  system  periodi¬ 
cally  samples  eight  vital  signs 
—  some  of  them,  like  heart 
rate,  as  often  as  every  30  sec- 
ohds  —  and  outputs  the  results 
as  a  graphics  display  or  hard 
copy. 

In  seconds,  the  system  also 
charts  trends  in  those  vital 


signs  and  evaluates  a  patient's 
medical  status.  With  this  in¬ 
formation,  which  a  minicom¬ 
puter  can  supply  far  faster 
than  a  human,  doctors  and 
nurses  at  the  Crawford  Long 
Hospital  can  spot  a  patient's 
post-operative  complications 
in  their  early  stages  and  treat 
them  before  they  become  life- 
threatetung. 

The  system  also  monitors 
patients  in  the  hospital's  re¬ 
spiratory  and  renal  intensive 
care  units  (ICU). 

Speedy  Recognition 

To  illustrate  the  value  of  a 
computerized  monitoring  sys¬ 
tem,  thoracic  surgeon  Dr.  Joe 
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Miller  cited  the  case  of  a  pa¬ 
tient  who  began  to  bleed  in¬ 
ternally  some  six  hours  after 

'  undergoing  an  operation.  The 
system  promptly  reco^ized 
the  problem  and  within  45 
minutes  doctors  had  wheeled 
the  patient  baclTinto  an  oper¬ 
ating  room  to  stop  the  bleed¬ 
ing. 

"With  manual  procedures  — 
checking  the  patient's  blood 
pressure  every  IS  minutes  and 
checking  the  amount -of  blood 
draining  out  of  the  chest 
drainage  tubes  —  it  probably 
would  have  been  four  hours 
before  it  could  be  determined 
that  something  was  wrong," 
Miller  noted. 

-  Before  it  acquired  the  current 
system,  Crawford  Long  main¬ 
tained  only  an  eight-bed  ICU. 
But  when  the  hospital  received 
a  grant  to'  modernize  its -car¬ 
diac  referral  center,  planners 
decided  to  automate  the 
institution's  patient  moni¬ 
toring  system. 

They  accomplished  this  by 
installing  a  Hewlett-Packard 
Co.  5600A  system  built 
around  a  32K-byte  2100 
minicomputer  with  an  HP 
7900A  dual-disk  unit,  analog- 
to-digital  converters,  paper 
tape  and  punch  unit,  three  HP 
2640A  interactive  CRT  termi¬ 
nals  and  four  HP  Option  X72 
bedside  graphics  terminals. 

The  5600A  monitors  pa¬ 
tients  with  the  help  of  a  series 
of  Fortran  applications  pro¬ 
grams,  and  its  systems  soft¬ 
ware  operates  as  a.  subset  of 
HP's  Real-Time  Executive  Op¬ 
erating  System. 

Question  of  Time 
Noting  the  forces  that 
prompted  the  hospital  to  in¬ 
stall  the  system,  Crawford 
Long's  bioengineering  director 
Robert  Harbort  recalled,  "We 
wanted  to  expand  [our  inten¬ 
sive  care  program]  to  cardiac 
surgery  and  respiratory  and 
renal  intensive  care.  Without  a 
computer  it  would  have  re¬ 
quired  a  significant  increase  in 
staff  to  manually  collect  infor¬ 
mation  on  the  increased  num¬ 
ber  of  patients. 

"For  instance,"  Harbort  con¬ 
tinued,  "the  computer  checks 
heart  rates  every  30  seconds. 
It  takes  a  nurse  at  least  a  min¬ 
ute  to  take  a  pulse  and  record 
it,  and  no  human  can  cot<- 
struct  trend  plots  or  perform 
analyses  in  a  second." 

In  addition  to  speeding  as¬ 
sessment  of  patients'  m^ical 
conditions,  the  system  per¬ 
forms  services  previously  un¬ 
available  to  the  Crawford 
Loitg  staff.  For  example,  it 
generates  a  patient's  medical 
records  in  a  format  tailored  to 
the  specialty  of  the  physician 
who  will  use  it. 

Crawford  Long  officials  also 
credit  the  system  with  easing 
the  pressures  on  the  hospiul's 
critical-care  nurses.  "Before, 
there  would  often  be  a  15-  to 


wait  between  the  For  example,  by  entering  the 
checking  of  vital  signs,  so  patient's  identification  num- 
there  was  a  higher  probability  ber  on  a  terminal  keyboard 
of  missing  a  change  in  patient  and  specifying  .the  desired 
status  with  the  manual  sys-  output  format  and  period,  a 
tern,"  clinical  nurse  specialist  nurse  can  request  a  display  of 
Carole  Gassert  said.  "The  the  individual's  vital  signs  at  8 
computer  monitoring  shows  p.m.  yesterday;  trend  plots  of 
us  at  a  glance  if  things  have  the  patient's  heart  rate  aitd 
changed."  temperature  for  the  past  three 

HiatoriM  Tracked  “‘‘"“Aum  and  maxi- 

Patient  Histones  Tracked  ^ 

Among  its  other  advantages,  and  9  p.m.;  and  other  infor- 
the  system  allows  hospital  mation. 
personnel  to  recall  a  patient's  "The  instant  recall  capability 
past  vital  signs  on  a  CRT  ter-  allows  the  nurse  to  look  back 
minal  at  the  individual's  bed-  at  a  situation  and  see  what 
side  or  at  the  institution's  cen-  precipitated  it,"  Gassert  ex- 
tral  nursing  station.  plained. 

Charles  River  Data  Offers 
DEC-Replacement  Floppy 


NATICK,  Mass.  -  A  floppy 
disk  system  that  incorporates 
the  Digital  Equipment  Corp. 
LSl-11/2  microcomputer  and 
associated  plug-in  memory  re¬ 
portedly  replaces  its  DEC 
counterpart,  the  PDP-11V03. 

Charles  River  Data  Systems, 
Inc.'s  MF-11/2  incorporates 
two  Shugarf  Associates,  Inc. 
floppy'  disk  system^with  con¬ 
troller,  power  supply,  slides 
for  rack  mounting  and  DEC 
H9270  backpanel  as  well  as 


the  DEC  processor  in  its 
10.5-in.  enclosure. 

A  controller  and  interface 
card  is  said  to  ensure  software 
and  media  compatibility  be¬ 
tween  the  processor  and  the 
floppy  disk  system,  which  ac¬ 
cepts  any  PDP-11V03  soft-  , 
ware  package. 

A  typical  MF-11/2  configu¬ 
ration  with  a  16K-byte  DEC 
memory  costs  $5,130  from  the 
company  at  4  Tech  Circle, 
Natick,  Mass.  01760. 


G«(  off  tfio  routing  list  and  on  to  the  subserlbor  list. 

CIRCULATION  DEPT. 

797  Washington  Strsat 
Newton,  MA  02160 
(617)965-5800 

BCOMPUTERWORLD 

THE  NEWSWEEKLY  FOR  THE  COMPUTER  COMMUNTTY 


AirailaMefor 

shortterm 


370/145 

370/138,  /148,  /158 
3031,  3032,  3033 

Let  Greyhound  demonstrate  cost-savings  for 
you  while  meeting  your  computer  needs. 

800-588-8113 

Greyhound  Computer  Corp. 

Greyhound  Tower 
Phoenix,  Arizona  85077 


MPU  Uncovers  Auto  Ills 

'Machine  Is  Mechanic'  at  Tune-Up  Shop 


By  Ann  Dooley 
CW  Staff 

NATICK,  Mass.  —  "A  machine  is  the  me¬ 
chanic"  at  the  Tuner  Up  Service  Center  here, 
according  to  operations  manager  Dick 
Jones.  The  machine  is  a  4K-byte  microcom¬ 
puter  that  helps  diagnose  an  auto's  ills  be¬ 
fore  human  mechanics  tune  and  repair  the 

"We  let  the  micro  make  the  decisions  and 
tell  us  what  needs  to  be  done,"  Jones  said. 
"We  rely  on  it  entirely,  even  above  our  own 
instincts."  The  reason  for  this,  he  explained, 
is  that  the  computer  is  "so  much  more  pre¬ 
cise  than  a  mechanic  and  can  narrow  down  a 
problem  to  the  exact  degree." 

Jones  said  the  response 
ized  tune-up 
"The  customers 
love  it." 

Tuner  Up  uses  a  Hamilton  Test  System  mi¬ 
crocomputer  designed  especially  for  its 
"autosense"  system.  The  micro  checks  80 
key  engine  specifications  and  determines  in 
about  three  minutes  how  closely  each 
matches  those  of  a  car  when  it  came  out  of 
the  factory.  It  then  provides  a  hard  copy  of 
the  results. 

The  system  is  programmed  to  handle  al¬ 
most  any  make  or  model  of  car,  Jones  noted. 
The  Tuner  Up  system  eliminates  any  mis- 
'  takes  by  mechanics;  many  customers  trust 
its  findings  more  than  a  mechanic's  since 
they  consider  the  computer  to  be  impartial, 
Jones  said. 

If  the  customer  decides  to  have  Tuner  Up 
mechanics,  tune  the  car,  the  car  is  .run" 
through  the  computer  analysis  again  after 
the  work  has  been  completed,  and  a  second 
printout  is  generated  to  show  whether  the 
faulty  areas  were  corrected.  If  the  car  still 
doesn't  test  within  performance  parameters 
in  some  way,  the  mechanic  works  on  it  fur¬ 
ther  until  the  problem  is  corrected,  Jones 

Any  major  repairs  are  done  elsewhere  since 
the  main  function  of  Tuner  Up  Service  Cen¬ 
ter  is  to  analyze  what  needs  to  be  done  and  . 


Dick  Jones  uses  portable 
CRT /keyboard  to  check  out 
a  car  (above),  then  shows 
owner  Marianne  Stapleton 
what  parts  failed  to  meet  the 
proper  specifications. 


then  tune  the  engine.  , 

Among  the  parts  tested  in  the  tune-up 
analysis  are  the  battery,  starter,  points,' 
spark  plugs,  timing,  carburetor  and  distrib¬ 
utor.  'The  printout  identifies  the  car  being 
tested,  the  types  of  tests  conducted,  the  con¬ 
ditions  tested,  the  specified  low  and  high  op¬ 
erating  parameters  and  the  results  of  the 


CDI  Has  Development  Terminal 
For  Users  of  Motorola  6800 


BURLINGTON,  Mass.  -  Computer' De¬ 
vices,  Inc.  (CDI)  has  introduced  a  micro¬ 
processor  development  terminal  for  the  Mo¬ 
torola  6800  microprocessor  user. 

The  Miniterm  Model  1204  offers  a  built-in 
minicassette  tape  transport  with  68,000 


provides  a  preformatted  assembler  tape  and 
program  conversion  tape  to  allow  source 
programs  written  in  Motorola  6800  Assem- 
'bly  langauge  to  be  edited,  loaded  and  execu¬ 
ted  within  the  same  unit. 

The  user-programmable  Miniterm  1204 
costs  $3,985  from  CDI  at  P.O.  Box  421,  25 
North  Ave.,  Burlington,  Mass.  01803. 


The  system  is  self -calibrating;  each  morn¬ 
ing  before  work  begins  at  the  service  center, 
it  runs  a  check  on  its  circuitry  in  order  to 
match  its  numbers  with  the  fixed  specifica¬ 
tion  numbers.  "We've  never  had  any  prob¬ 
lem  with  the  system,  but  if  anything  did  go 
wrong,  it  would  go  wrong  by  such  a  large 
amount  it  would  be  an  obvious  mistake," 
Jones  said. 

The  auto  analysis  begins  when  the  make, 
model  number,  number  of  cylinders  and 
other  pertinent  information  about  a  specific 
car  is  entered  into  the  computer  via  a  han¬ 
dheld  CRT.  keyboard.  Sensors  are  attached 
to  the  car's  engine  and  exhaust  system  and 
the  ignition  is  turned  bn. 

The  computer  is  programmed  to  load  in  the 
specification  limits  for  each  particular  car 
and  run  a  number  of  sequence  tests  on  it. 
The  sensors  transmit  how  the  car  is  runrung 
and  the  system  compares  it  with  the  proper 
specifications. 

A  general  health  program  indicates  what 
(Continued  on  Page  50) 


Tektronix  Planning  Workshops 
With  Emphasis  on  Software 


CDI  Minitenn  Model  1204 

characters  of  removable  storage  capacity,  as 
well  as  an  integral  8K  random-access  mem¬ 
ory  (RAM)  expandable  to  32K- 
The  unit  features  a  full  128-character  Ascii 
keyboard,  35  char./sec  thermal  printer, 
switch-selectable  Ascii  or  binary  code  and 
horizontal  and  vertical  tabbing. 

The  Model  1204  includes  off-line  program 
preparation  with  full  text  editing,  debugging 
aid^  and  a  file  management  capability.  CDI 


BEAVERTON,  Ore.  -  Tektronix,  Inc.  will 
offer  at  various  locations  around  the  coun¬ 
try  a  workshop  in  microprocessor  design 
with  an  emphasis  on  software  development 
and  system  integration. 

Depending  on  the  date,  the  course  is  struc¬ 
tured  toward  either  the  design  engineer  or 
the  engineering  manager  who  wants  to  un¬ 
derstand  .microprocessor  product  design 
techniques,  starting  from  early  development 
to  prototype  software/hardware  integration. 

The  workshops  are  scheduled  through  No¬ 
vember  and  are  limited  to  12  attendees.  Each 
lasts  four  and  a  half  days,  from  Monday  to 
Friday. 


The  eastern  area  workshops  will  be  held  in 
Rockville,  Md.,  Woodbridge,  N.J.,  Atlanta 
and  Boston.  Western  workshops  will  be  held 
m  Santa  Clara,  Calif.,  Dallas,  Chicago  and 
Los  Angeles. 

Each  session  will  combine  lectures,  prob¬ 
lem  solving  and  hands-on  use  of  microproc¬ 
essor  development  aids.  Elements  of  pro¬ 
gramming,  program  development,  program 
debugging,  prototype  testing  and  real-time 
emulation  will  be  discussed. 

The  workshop  fee  is  $595.  Information  on 
the  dates  of  the  workshops  is  available  from 
Tektronix,  P.O.  Box  '500,  Beaverton,  Ore. 
97077. 
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$30  Wire-Wrap  Board 
Eases  Prototype  'Glitches' 

mensions  and  edge  connection,  the 


Tech  Ex  '79  Set  for  Atlanta 


LINCOLNWOOD,  lU.  -  Re¬ 
search  Technology,  Inc.  is  offering 
microcomputer  users  a  wire-wrap 
montage  board  designed  to  elimi¬ 
nate  "glitfhes"  in  prototyping  dedi¬ 
cated  microprocessor-based  sys¬ 
tems. 

The  combination  of  distributed 
parallel  matrix  power  and,  ground 
planes  with  a  chip  bypass  capacitor 
.provision  reduces  the  power  bus 
'  glitch  problem  found  in  wire-wrap 
circuits  and  also  saves  wire-wrap 
time,  the  firm  claimed. 

Like  SBC  80/04 

Described  as  similar  to  the  Intel 
Corp.  SBC  80/04  board  in  its  di- 


G-10  glass  epoxy  board  has  double¬ 
sided  solder  plating  with  plated- 
through  holes. 

The  board  will  accommodate  41 
14-pin  .or  16-pin  integrated  circuits 
(IC)  or  up  to  four  20-pin  or  24-pin 
ICs. 

The  board  also  provides  a  SO-pin, 
. 100-in.  spacing  gold  edge  connec- 

Flat'  wire  dip  connectors  may  also 
be  used,  the  company  said. 

The  board  costs  $30  with  a  mini¬ 
mum  order  of  10. 

Research  Technology  is  located  at 
4700  Chase  Ave.,  Lincolnwopd,  III. 
60646. 


ATLANTA  -  The  Annual  World 
Fair  for  Technology  Exchange  (Tech  Ex 
79)  will  be  held  at  the  Georgia  World 
Congress  Center  here,  Feb.  27-March 
2. 

Tech  Ex  will  provide  representatives 
of  industry,  government,  universities 
and  research  and  development  organi¬ 
zations  with  the  chance  to  exchange 
technology  as  well  as  the  experience 
and  knowledge  of  product  develop¬ 
ment,  joint  ventures,  acquisitions  and 
licensing. 

The  fair  will  also  feature  an  "Inven¬ 
tors  Corner,"  where  inventors  can  dis¬ 
play  their  patented  developnients. 

The  fair  will  provide  the  technology 
and  engineering  know-how  for  the 
manufacturing  and  marketing  of  in¬ 
ventions  and  innovations,  according  to 
its  sponsor.  Dr.  Dvorkovitz  &  Associ¬ 


ates,  P.O.  Box  1748,  Ormond  Beach, 
Fla.  32074. 

Objective  Has 
Prom  Boards 

TALLAHASSEE,.  Fla.  -  Objective 
Design,  Inc.  has  unveiled  a  program¬ 
mable  read-only  memory  (Prom)  pro¬ 
gramming  and  storage  board  that 
holds  a  maximum  of  eight  Texas  In¬ 
struments,  Inc.  TMS  2716  or  2708 
Proms. 

The  Databank  will  program  Proms 
via  two  special  sockets,  one  of  which 
provides  a  connection  to  an  external 
programming  station.  The  other  al¬ 
lows  the  programming  of  Proms  on  the 
Databank 

The  Databank  will  also  hold  IK  or 
2K  bytes  of  2114  random-access  mem¬ 
ory  (RAM)  which  operates  as  bus 
memory  or  can  be  substituted  by  soft¬ 
ware  commands  for  any  of  the  Proms, 
the  firm  said, 

The  board  is  available  in  kit  form. 
The  Databank  Model  DBOO  with  no 
RAM  costs  $199.95;  the  DBOS  with 
iK  RAM  costs  $219.95;  and  the  DB16 
and  2K  RAM  costs  $239.95  from  Ob¬ 
jective  Design,  P.O.  Box  20325,  Talla¬ 
hassee,  Fla.  32304. 

MPU  Finds 
Car  Troubles 


DOING 

BIG  THINGS 


WITH  SMALL  SYSTEMS 


A  Special  Report  on  Minicomputers  and  Small  Business 
Systems  in  the  August  28th  Computerworld, 

As  small  computer  systems  have  become  less  and  less  expensive,  the 
question  has  changed  from  "whether  to  buy"  to  "how  to  apply".  A  furniture 
store  in  L.A.  found  a  mini  worthwhile  in  cutting  its  delinquent  accounts, 
while  a  survey  company  in  England  is  using  a  mini  on  board  to  help  locate 
North  Sea  oil  reserves.  And  as  the  price  tag  on  small  business  systems 
continues  to  drop,  theirapplications  will  increase  geometrically. 

In  our  August  28th  Special  Report,  we'll  be  taking  a  closer  look  at  the  profits 
(and  pitfalls)  of  mini-using.  Featuring  a  series  of  applications  and  tutorial 
stories,  this  supplement  will  examine  how  others  have  solved  their  mini 
problems,  and  will  include  tips  from  vendors.  It  vvill  cover  topics  like; , 

•  Use  of  small  computers  in  targe  system  hierarchies 

•  Minicomputers  as  software  development  tools 

•  How  to  select  a  printer  for  mini  systems 

•  Future  developments  in  disk  systems  design 

•  Maintenance  of  magnetic  storage  media 

If  you're  interested  in  new  ways  to  increase  efficiency  and  cut  costs  in  your 
business  operations,  don't  miss  this Compuferu>orW  Special  Report.  And  if 
you  are  a  manufacturer  or  dealer  in  minicomputer  equipment,  your  ad 
should  be  there.  Closing  date  is  August  11th.  Call  your  Computerworld 
salesman  for  more  information  and  complete  assistance  in  ad  planning.  Or, 
to  place  an  ad,  call  Terry  Williams  at  (6170  965-5800. 

COMPUTERWORLD 
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overall  problems  the  car  may  have  in 
addition  to  the  programs  that  run  spe¬ 
cific  tests  for  specific  automobiles. 

The  system  is  based  on  a  4K  micro¬ 
computer  expandable  to  8K.  Tape  cas¬ 
settes  are  used  to  store  the  vehicle  spe¬ 
cifications  and  programs.  A  small 
printer,  the  handheld  CRT  keyboard 
and  the  sensors  that  are  physically  at¬ 
tached  to  the  car  round  out  the  system. 

Tuner  Up  also  uses  a  Data  Terminal 
Systems,  Inc.  Series  400  system  for  in¬ 
ventory  control.  Each  part  that  is  used 
in  a  tuneup  or  sold  individually  is  en¬ 
tered  into  the  data  base,  an  analysis  of 
all  the  parts  used  each  week  is  genera¬ 
ted  on  tape.  More  than  480  parts  have 
been  coded  and  their  prices  placed  into 
the  system,  which  can  be  updated  as 
new  parts  are  added  or  costs  changed. 
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As  Quarter  Results  Come  In 

IBM  Lags  in  Earnings^  Revenues  Races 


With  second-quarter  earnings  and  reve¬ 
nues  now  in  for  most  titainframe  computer 
makers,  IBM  is  lading  behind  the  others  in 
terms  of  the  earnings  and  revenues  percent 
increases. 

IBM's  paltry  5%  gain  in  earnings  garnered 
it  last  place  among  the  six  firms  reporting, 
with  Amdahl  Corp.  posting  an  89%  Increase 
in  earnings  On  a  64%  revenue  jump.  Control 
Data  Corp.  jumping  254%  in  computer- 
related  earnings,  Honeywell,  ahead  49%  and 
NCR  Corp.  up  44%  in  the  earnings  race. 

"Purchases  of  data  processing  equipment 
were  somewhat  higher  in  the  quarter  and  for 
the  six  months  than  in  the  comparable  pe¬ 
riods  of  1977.  This  reflects  the  tapering  off 
of  purchases  of  370  Models  158  and  168  and 
increasing  shipments  and  purchases  of  new¬ 
er  products,"  IBM  Chairman  Frank  T.  Cary 
explained. 

"The  worldwide  buildup  of  resources  to 
meet  the  strong  demand  for  these  new  prod¬ 
ucts,  together  with  inflationary  pressures, 
continued  to  impact  costs  and  expenses  dur¬ 
ing  the  second  quarter.  As  a  result,  earnings 
for  the  quarter  and  six  months  show  rela¬ 
tively  modest  gains  from  the  coiiiparable 
1977  periods,"  Cary  continued. 

IBM  posted  second-quarter  revenues  of 
$4.9  billion  and  earnings  of  $691  million  or 
$4.73  a  share.  Second-quarter  revenues  for 
1977  were  $4.4  billion,  with  earnings  of 
$658  million  or  $4.44  a  share. 

Amdahl  Tops  $73  Million  ^ 

Amdahl  Corp.'s  revenues  for  the  second 
quarter  topped  $73.9  million  compared  with 
$45  million  in  the  comparable  1977  period. 

Earnings  dashed  ahead  to  $11  million  or  66 
cents  a  share  compared  with  year-ago  results 
of  $5.8  million  or  38  cents  a  share  (1977 
earnings  were  restated  for  a  two-for-one 
stock  split  and.  were  shown  before  an  ex¬ 
traordinary  credit  of  $5^1  million). 

"Margins  improved  despite  startup  costs 
incurred  during  the  second  quarter  to  bring 
on-line  new  facilities  in  California  and  Ire¬ 
land,"  John  C.  Lewis,  Amdahl  president. 


CDC's  second-quarter  earnings  from  com¬ 
puter  operations  jumped  254%  from  the 
same  period. a  year  ago,  reaching  $12.3  mil¬ 
lion  from  $4.8  million. 

Revenues  from  computer  business  for  the 
two  periods  were  $449.1  million  and  $369.7 


Sn,  respectively,  with  rental  and  service 
ues  accounting  for  slightly  over  50% 
e  quarters  in  both  years. 

Consolidated  earnings  from  CDC's  com¬ 
puter  operations  and  Commercial  Credit  Co. 
totaled  $25.4  million  or  $1.48  a  share  for  the 
second  quarter,  a  49%  increase  from  last 
year's  second-quarter  earnings  of  $17.1  mil¬ 
lion  or  99  cents  a  share. 

CDC's,  chairman  and  chief  executive  offi¬ 
cer,  William  C.  Norris,  said  "it  is  very  likely 
the  second  quarter  will  be  our  strongest 
quarter  because  of  the  volume  of  OEM  busi¬ 
ness  and  the  timing  of  shipments  of  larger 
computers,  and  this  may  have  a  moderating 
effect  on  third-  and  fourth-quarter  results." 


Honeywell,  Inc.'s  second-quarter  earnings 
were  up  49%  from  Second-quarter  1977  and 
revenues  climbed  22%.  Quarter  earnings 
from  all  operations  were  $44  million  or 
$2.06  a  share  compared  with  $29.6  million 
or  $1.41  per  share  in  the  same  period  a  year 
ago. 

Revenues  from  all  operations  for  the  sec¬ 
ond  qitarter  were  $862.7  million  compared 
with  $705.9  million  in  last  year's  period. 

Complete  figures  for  computer-related 
business  are  not  available  on  a  quarterly  ba¬ 
sis.  However,  Honeywell  reported  $171.2 
million  in  revenue  from  computer  rental  and 
(Continued  on  Page  52) 


Antitrust  Commission  Agrees 
To  Hear  AT&T  Suggestions 


By  Edith  Holmes 
CW  Washington  Bureau 

WASHINGTON,  D.C.  -  AT&T  requited 
and  received  a  hearing  by  the  National  Com¬ 
mission  for  the  Review  of  Antitrust  Laws 
and  Procedures  as  the  commission  began  its 
study  here  of  the  problems  in  large  and  com¬ 
plicated  antitrust  trials. 

The  commission  initially  denied,  but  then 
was  persuaded  to  approve  the  Bell  System's 
wish  to  testify  on  the  nature  of  the  "pro¬ 
tracted"  case  because  of  the  corporation's 
experience  in  the  antitrust  suit  the  U.S.  gov¬ 
ernment  has  brought  against  it.  The  aiiti- 
trust  body  agreed  to  hear  AT&T's  represen¬ 
tative,  attorney  Harold  Levy,  only  after 
reading  his  75-page  statement  and  ."thinking 
about  it  overnight." 

Only  two  of  the  commissioners  —  Maxwell 
Blecher,  an  attorney  who  practices  law  in 
California,  and  Rep.  John  F.  Seiberling  (D-  ' 
Ohio)  objected  to  Levy's  appearance  as  "in¬ 
appropriate."  Blecher  reminded  the  commis¬ 
sion  of  its  June  21  decision  not  to  become  "a 
forum  for  existing  litigants  to  take  potshots 
at  their  opponents. " 

The  remaining  20  commissioners  who  vot¬ 
ed  to  listen  to  Levy  did  so  only  with  the  in¬ 
struction  that  he  limit  his  comments  to  the 
handling  of  big  cases. 

While  Commissioner  Eleanor  Fox  expected 
to  benefit  from  Levy's  experience' with  mas¬ 
sive  antitrust  cases,  she  said  she  was  "dis¬ 
tressed  by  the  argumentative  nature  of  his 


statement,"  particularly  his  comment  that 
the  government  should  never  have  filed  the 
suit  against  AT&T.  Fox  agreed  to  listen  to 
the  lawyer  as  long  as  there  was  no  discus¬ 
sion  of  the  merits  of  U.S.  vs.  AT&T. 

Several  of  the  commissioners  expressed  the 
concern  that  they  were  opening  the  door  to  a 
whole  new  group  of  witnesses  by  allowing 
Levy  to  speak. 

Six-Guns  at  tjie  Door 
When  he  appeared  before  the  antitrust 
commission.  Levy  promised  that,, 'as  in  an 
Old  West  movie,  he  would  leave  his  six- 
guns  at  the  local  sheriff's  office  and  abide  by 
the  commission's  direction  that  he  not  dis¬ 
cuss  U.S.  vs.  AT&T.  » 

Making  frequent  reference  to  this  "restric¬ 
tion,"  fhe  AT&T  attorney  suggested  the 
commission  adopt  procedural  changes  and 
alter  the  antitrust  laws. 

TJie  changes  he  recommended  —  that  a  de¬ 
fendant  which  happens  to  be  a  company  in  a 
regulated  industry  be  permitted  to  challenge 
the  jurisdiction  of  a  district  court  all  the  way 
to  the  Supreme  Court,  for  example,  and  that 
Congress  .rather  than  .the  courts  resolve 
large,  structural  antitrust  cases  -:-  m^rored 
AT&T's  own  requests  in  its  contests  with 
the  government. 

Levy  was  highly  critical  of  the  Justice 
Department's  Antitrust  Division,  arguing 
that  its  attorneys  "should  bear  much  of  the 
(Continued  on  Page  52) 


New  terminal  gives  you 

five  extra  features  at  no  extra  cost. 


JulyM, 


Interest  in  DEC  Software  Standards  Strong 


By  Marcia  Blumenthal 
CW  Staff 

MISSOULA,  Mont.  -  The 
membership  drive  for  the 
newly  formed  Business  Prod¬ 
ucts  Standards  Association 
(BPSA)  is  receiviitg  a  pheno- 
monal  response,  according  to 
BPSA  president  Ai  Arvish. 
Within  the  first  three  weeks, 
he  reported,  BPSA  has  re¬ 
ceived  about  65  inquiries, 
mostly  from  commercial  prod¬ 
ucts  OEMs. 

The  main  thrust  of  the 
association's  activities  is  the 
standardization  of  application 
software  used  on  Digital 
Equipment  Corp.  computers. 
Initially,  BPSA  will  concen¬ 
trate  on  standardizing  the  in¬ 
put  and  output  modules  for 
business  application  software. 

The  idea  for  the  association 
grew  out  of  discussions  at  a 
meeting  of  Decus  (the  DEC 
Users  group)  in  San  Diego  last 
fall.  Managers  at  DEC  were 
invited  to  participate  as  soon 
as  BPSA  founding  members 
decided  to  go  ahead  with  the 
idea,  according  to  Fred  Shir¬ 
ley,  technical  manager  of 
DEC'S  Market  Development 
Group  for  Commercial  Sys- 

In  explaining  the  need  for 
BPSA,  Arvish  said,  "a  lot  of 
applications  packages  around 
the  country  use  different  in¬ 
put  modules,  so  when  cus¬ 
tomers  go  from  an  accounts 
payable  to  accounts  receivable 
package,  what  they  see  on  the 
screen  may  be  totally  differ¬ 
ent.  What  we  are  trying  to  do 


is  standardize  the  input  mod¬ 
ule  so  it  is  easier  for  our  cus¬ 
tomers  to  look  at  the  screen 
and  know  what  to  do." 

W^ile  ^  initial  task  of  the 
Igroup  is  to  standardize  soft¬ 
ware,  longer  range  plans  in¬ 
clude  regular  educational  pro¬ 
grams  and  a  joint  large-scale 
project  individual  members 
could  not  afford  to  carry  out 
separately. 


In  keeping  with  this  educa¬ 
tional  goal,  BPSA  will  hold  a 
special  conference  in  Toronto 
on  Aug.  25-26.  At  that  time, 
Larry  Welke,  president  of  In¬ 
ternational  Computer  Pro¬ 
grams,  Inc.,  will  provide  in¬ 
struction  on  marketing  soft¬ 
ware. 

DEC  fully  supports  the  ob- 
,  jectives  of  BPSA  and  will  send 
instructors  to  the  various 


training  sessions  planned  by 
the  association,  Shirley  said. 

For  bnger  range  ventures, 
Arvish  anticipated  association 
members  contributing  capital 
towards  developing  large- 
scale  projects.  With  combined 
capitd,  Arvish  said,  BPSA 
could,  for  example,  develop  a 
complete  software  package  for 
the  banking  industry. 

DEC'S  reaction  to  tf>e  forma¬ 


tion  of  BPSA  has  been  posi¬ 
tive.  Shirley  views  the  venture 
as  a  means  for  members  to  ca¬ 
pitalize  on  each  other's 
strengths. 

"With  the  enhanced  trans¬ 
ferability  of  software  between 
suppliers,  these  OEMs  will 
have  more  time  to  spend  de¬ 
veloping  their  businesses," 
Shirley  concluded. 


IBM  Drawing  in  Quarter  Results 


(Continued  from  Page  51) 
service  for  the  second  quarter 
compared  with  $149  million  in 
the  year-ago  quarter. 

"All  major  segments  of 
Honeywell's  business  contrib¬ 
uted  to  the  company's  stroitg 
performance,"  according  to 
Edson  W.  Spencer,  chairman 
and  chief  executive  officer. 
"Computer  revenues  and  op¬ 
erating  profit  continued  to  im¬ 
prove.  Computer  orders  and 
backlogs  increased  substan¬ 
tially.  Orders  for  minicom¬ 
puters  and  large  systems  were 
particularly  strong." 

Honeywell  expects  to  com¬ 
plete  the  acquisition  in  August 
of  Spectronics,  Inc.,  a  nunu- 
facturer  of  optoelectric  and  fi¬ 
ber  optic  systems  and  compo¬ 
nents,  Spencer  noted. 

The  firm  recently  increased 
its  quarterly  dividend  on  com¬ 
mon  stock  to  55  cents  a  share 
from  the  47.5  cents  in  effect 
since  August  1977. 

NCR  posted  a  44%  increase 


in  earnings  from  contihuing 
operations  for  the  second 
quarter  and  a  7%  increase  in 
revenues  compared  with  the 
1977  period. 

Second-quarter  earnings  to¬ 
taled  $39.8  million  or  $1.41  a 
share,  up  from  $27.7  million 
or  $1  a  share  a  year-ago,  while 
revenues  were  $614  million 
compared  with  $575.5  million. 
■  These  earnings  do  not  reflect 
the  income  from  operations  or 
gain  on  the  disposal  of  the 
Appleton  Papers  Division. 

"With  the  divestiture  of  our 
paper  business,  all  of  our  as¬ 
sets  and  energies  can  be  de¬ 
voted  to  further  expansion  in 
the  data  processing  systems 
market,  which  continues  to 
offer  exceptional  potential 
worldwide,"  William  S.  An¬ 
derson,  NCR  chairman,  said. 

.  "Margins  have  improved 
substantially  ^Cause  of  new, 
more  cost-effective  computer 
and  data  terminal  products 
and  economies  achieved  in  the 


manufacture  of  earlier  prod-  slightly  less  than  $1.5  billion 
ucts.  Lower  interest  expense  in  unfilled  orders,  up  22% 
and  higher  interest  income  from  a  year  ago,  according  to 
also  had  a'  positive  effect,"  he  ].  Paul  Lyet,  chairman  and 
added.  chief  executive  officer. 

Sperry  Rand  Corp.  reported  for  Univac's 

first  quarter  revenues  of  ,  »l,„_t!„f  iinn/an  mm 

$972.5  up  from  $827.9  mil- 

lion  for  the  first  quarter  a  year  ^ 

ago.  Earnings  for  the  Lt  Ly** 
quarter  reached  a  record  $45.2  "We  intend  to  continue  our 
million  or  $1.29  a  share  com-  emphasis  on  computers  by 
pared  with  first-quarter  1977  spending  a  disproportionate 
results  of  $37.5  million  or  amount  of  our  research  and 
$1.08  a  share.  development  money  for  this 

As  of  May  31,  Univac  logged  division,"  he  said. 

Antitrust  Unit  H^ars  Bell 
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blame"  for  the  delays  in  big 

While  he  said  he  checked  his, 
six-guns  in  before  he  began 
his  testimony.  Levy  repeatedly 
revealed  a  Derringer  hidden  in 
his  pocket,  levying  personal 
attacks  at  those  commis¬ 
sioners  who  successfully  ^al- 
lenged  his  recommendations 
or  asked  him  to  stop  alluding 
to  U.S.  vs.  AT&T. 


Executive 

Corner 


•  David  C.  Malmberg  has 
been  elected  to  the  board  of  di¬ 
rectors  of  National  Computer 
Systems,  Inc. 

•  Richard  D.  Alman  has  been 
appointed  vice-president  of 
Western  Union  Teleprocess¬ 
ing,  Inc.  He  will  be  responsi¬ 
ble  for  planning  marketing 
programs  for  the  banking  in- 

•  David  Ware  has  been  na¬ 
med  national  sales  manager 
(or  the  Computer  Services  Di¬ 
vision  of  Phoenix-Hecht,  Inc. 

•  Donn  Tatum,  John  F. 
■Hughes  and  William  C.  May 
have  been  added  to  the  board 
of  directors  at  Western  Digital 
Corp. 

,  •  John  B.  Scott  has  joined  Tb- 
leprocessing  Products,  Inc.  as 
executive  vice-president. 

'  •  James  Martin  has  joined 
the  DMW  Group,  Inc.  as 
chairman  of  the  board. 

•  Robert  E.  Cook  has  been 
appointed  vice-president  of 
planning  at  Scientific  Time- 
Sharing  Corp. 


Blecher,  in  particular,  drew  , 
the  attorney's  fire  when  he 
asked  how  a  case  could  be 
shortened  if  a  defendant  were 
allowed  to  challenge  a  district 
court's  right  to  hear  ah  anti¬ 
trust  case  all  the  way  through 
the  judicial  system.  Levy 
maintained  it  would  be  more 
constructive'  than  time- 
consuming  to  find  out  early 
whether  the  case  should  be 
tried  in  the  courts  at  all. 
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Paradyne  Stock  Goes  Public 
To  Enthusiastic  Reception 


.LARGO,  Fla.  —  Paradyne  Corp.  sold 
out  its  first  public'  equity  offering  in 
less  than  an  hour  this  month. 

Listed  on  the  over-the-counter  mar¬ 
ket,  Paradyne  offered  894,696  shares 
at  $10  each.  Even  though  the  number 
of  shares  in  the  issue  was  larger  than 
expected  and  the  price  was  25%  higher 
than  planned,  investors  bought  out  the 
issue  by  10:50  on  July  11,  the  first 
moriiiirg  of  the  public  offering. 

The  original  shareholders  still  retain 
about  70%  of  the  outstanding  shares. 

Until  now,  the  company  has  been  fi¬ 
nanced  by  a  group  of  sophisticated  in¬ 
vestors,  according  to  George  Pressly, 
vice-president  of  corporate  planniirg. 
These  investors  realized  there  wasn't 
an  uidimited  source  of  private  capital 
and  have  been  eager  to  see  the  com¬ 
pany  go  public,  he  said. 

Approximately  $6  million  was  raised 
from  the  public  offeritrg;  the  funds 
will  be  us^  to  reduce  bank  debt  and 
for  operating  capital,  Pressly  said. 

Profitable  Only  Recently 

Founded  in  1969,  Paradyne  showed 
its  first  profit  in  1976.  Between  1975 
and  1976  revenues  grew  approxi¬ 
mately  30%  from  $7.7  million  to  $10 
Thdlion.  In  1976,  Paradyne  reaped  a 
$5^,000  profit. 


In  fiscal  1977,  Paradyne's  revenues 
grew  50%  over  1976  results,  reaching 
$15  million  with  earnings  before  taxes 
of  $1.5  million.  The  company  antici¬ 
pates  retaining  the  10%  income  before 
taxes  to  revenues  ratio  in  the  future. 

Noting  the  firm's  rocky  start.  Wall 
Street  observers  pointed  out  that  Para¬ 
dyne  is  one  of  the  few  companies 
which  has  been  able  to  raise  money 
successfully  in  the  public  equity  mar¬ 
ket. 

Last  year,  according  to  statistics  from 
"Investment  Dealers  Digest,"  manu¬ 
facturing  companies  raised  only  $800 
million  throu^  public  sales  of  stock; 
with  less  than  $300  million  raised  by 
privately  owned  companies  like  Para¬ 
dyne  going  public. 

This  year  only  about  20  private  com¬ 
panies  have  sold  stock  publicly,  realiz¬ 
ing  about  $40  million,  the  digest  noted. 
The  companies  most  successful  in 
floating  stock  issues  this  year  are  small 
concerns  which  are  perceived  by  in¬ 
vestors  as  having  high  growth  pros¬ 
pects  and  a  well-established  market 
niche. 

Paradyne's  niche  is  telecommunica¬ 
tions  equipment,  with  modems  ac¬ 
counting  for  about  60%  of  its  1977 
revenues. 


Cl  Notes 


Harris  Breaks  Ground 
For  Fla.  Headquarters 

MELBOURNE,  Fla.  -  Noting  the  of¬ 
ficial  start  of  construction  of  Harris 
Corp.'s  new  headquarters  here,  Florida 
Gov.  Reubin  Askew  said  Harris  has 
become  Florida's  largest  industrial  em- 

The  company  will  invest  $10  million 
in  building,  equipping  and  furnishing 
the  three-building  corporate  head¬ 
quarters  complex  on  30  acres  of  land, 
according  to  Harris  President  Joseph 
A.  Boyd. 

Harris,  an  $850  ifllllion-a-year  pro¬ 
ducer  of  communications  and 
information-handling  equipment,  de¬ 
cided  last  year  to  move  its  headquar¬ 
ters  from  Cleveland  to  Melbourne  be¬ 
cause  "the  Melbourne  area  has  become 
the  center  of  gravity  for  our  worldwide 
business  in  terms  of  electronics  re¬ 
search  and  development,  employment 
and  manufacturing  facilities,"  Boyd 

Harris,  according  to  the  governor, 
now  has  10  electronics  divisions  based 
in  Florida  and  employing  8,100  people, 
up  35%  from  three  years  ago. 

The  company  anticipates  moving  its 
100  headquarters  employees  and  all 
corporate  records  from  Cleveland  on 
the  i^ekend  of  Aug.  19.  Until  the  of¬ 
fice  Is  completed  in  early  1979,  the 
firm  will  occupy  leased  facilities  in 
Melbourne. 

Iranian  Joint  Venture 
Established  by  Univac 
BLUE  BELL/  Pa.  -  Univac  has 
formed  a  joint  venture  company  in 
Iran  which  is  chartered  to  market  and 
service  the  complete  range  of  its  com¬ 
puter  systems,  data  entry  equipment 


and  communications  terminals. 

The  majority  interest  in  Univac  Iran, 
the  company  reported,  is  held  by 
Abdol-Majid  Aalam,  chairman  of  the 
venture  and  Ahmed  Vahabzadeh,  di¬ 
rector.  Both  men  are  prominent  in  Ira¬ 
nian  business. 

The  establishment  of  joint  ventures 
with  partners  who  have  strong  local 
identities  has,  according  to  Univac, 
been  a  successful  business  strategy. 

Univac  also  has  joint  ventures  in  the 
Scandinavian  countries  and  Japan. 
DPMA  Reports  60  Booths 
Reserved  For  New  Orleans 

PARK  RIDGE,  lU.  -  The  Data  Pro¬ 
cessing  Management  Association 
(DPMA)  reported  that  a  total  of  60 
booths  have  been  reserved  to  date  for 
the  exhibition  held  in  conjunction  with 
the  1978  International  Data  Processing 
Conference,  which  is  set  for  the  New 
Orleans  Hilton  Hotel  Oct.  29-Nov.  1. 

Among  the  exhibitors  already  signed 
up  are  IBM,  Texas  Instruments,  Inc., 
Boeing  Computer  Services,  Inc., 
Quantor  Corp.  and  Sycor,  Inc. 

Exhibit  information  is  available  from 
Angie  Douglas,  exhibits  manager, 
DPMA  International,  5P5Busse  High-, 
way.  Park  Ridge,  Ill.  60068.-  - 

Calma  to  Go  Independent 

KANSAS  CITY,  Mo.  -  United  Com¬ 
puting  Systems,  Inc.  (UCS)  has  an¬ 
nounced  plans  for  Calma  Co.  to  be¬ 
come  an  independent  operating  divi¬ 
sion  once  the  acquisition  of  Calma  by 
UCS'  parent  company.  United  Tele¬ 
communications,  Inc.,  is  completed. 

United  Telecom  and  Calma  recently 
signed  a  definitive  agreement  for 
United  Telecom  to  acquire  Calma.  The 
agreement  is  subject  to  the  approval  of 
Calma  stockholders. 


YOURIDN 

announces  the  latest  word  on 

STRUCTURED  ANALYSIS 

First,  it  was  structured  programming.  Then,  structured  design.  VOURBON’s  books, 
articles  and  seminars,  known  to  over  20,000  DP  professionals,  have  established  us 
as  the  leaders  in  the  field.  'Now,  there's  structured  analysis.  Once  again,  YOURIDN 
is  the  source,  offering  you  /Ac  seminar  and  the  book  on  structured  analysis. 
YOUROON’s  new  intensive  five-day  workshop  brings  order  and  rigor  to  the  process 
of  developing  functional  specifications,  and  guides  the  analyst  in  a  step-by-step 
development  of ’a  “Structured  Specification."  The  Structured  Specification  forms 
the  basis  of  this  course.  The  approach  is: 

•  graphic,  made  up  mostly  of  diagrams. 

•  .partitioned,  nofa  single  specification,  bu)  a  network  of  connected  “mini- 
specifications." 

•  top-down,  presented  in  a  hierarchical  fashion  with  a  smooth  progression  from 
the  most  abstract  to  the  most  detailed. 

•  concise.  (The  S.OOO-page  Victorian  novel  specification  is  out!) 

•  iterative.  Elements  of  the  specification  stand  on  their  own;  they  can  be 
moved  back  and  forth  between  analyst  and  user  until  they  are  right. 

•  maintainable,  a  specification  that  can  be  updated  to  reflwt  a  change  in  the  re- 

•  a  paper  mode!  of  the  sysiem-io-be.  The  user  can  work  with  the  model  to  per¬ 
fect  his  vision  of  the  new  system. 

This  'YOURDDN  seminar  will  be  presented  in: 

Tulsa  Aug.  l4-|g  New  York  Sept.  111-22 

San  Francisco  Aug.  28-01  Chicago  Sept.  25-29 

If  you  can’t  spare  five  days,  the  next  best  thing  is  to  get  yourself  a  copy  of  Tom 
DeMarco's  Structured  Analysis  and  System  Specification,  published  by  YOURDDN 
Press.  This  new  book,  already  in  its  second  printing,  has  been  widely  acclaimed  as 
the  best  book  on  systems  analysis.  For  only  $2S,  you  can  curl  up  with  the  most  en¬ 
joyable  reading  you’ve  ever  had!  . 


USER’S  CHOICE 


The  Tally  1200  Baud  Printer  Terminal 
has  more  to  offer. 

Gontrol  42  functions  via  the  keyboard  or  user  program.  Get 
super  print  quality,  160  cps  optimized  bi-directional  print  speed, 
quietness,  six  selectable  type  fonts,  u/l  case,  Ik  buffer,  300  through 
%(X}  Baud  operation,  tabletop  or  pedestal  mount.  There's  much, 
much  more  to  tell  so  write  or  call  for  our  brochure.  Tally  Corp.,  8301 
S  180th  St.,  Kent,  WA  98031  (206)  251-5524  or  direct  dealer 
inquiries  to  Business  Systems  Sales,  23  Altarinda  Road,  Orinda,  CA 
94563.(415)254-8350. 

DEALERS; 

Arliona/MewMexlco-Southwest  Peripherals(602)  267-7536  Bolie—C&L  , 
Terminals(2()8)  376-4627  BoW-Marketechs,  Inc.  (617)  237-4343 Dallas-tel-tex 
(214)  231-8017  Detrott-Alpha  Computer  Corp..(313)  261-5830  H^on-td-tex 
(713)  526-8326 HuntssOle-South  Central  Marketing  (205)  533-3165  Los 
Able  Communications  (213)  924-3378  Oklahonna  Cto-tel-tex  (405)M)-2M8 
Orange  CounW-M(a  (.omputer  Products  (714)  751-2005  Portly— C  S  LTerminal 
(503)  231-0333  San  Francfsco-Edge  Technology  (415)  434-2284  San  Jose- 
Diglcom  (408)  279-8711  Seattle-C%  L  Terminals 
(206)  641-6820  Spokane-C  &L  Terminals 
(509^84-3622  St.  Louls-Mid-Wfest 
Marketing  (314)  426-2500  Washingtoa 
D.C.-Zeta  Corporation  (301)  840-1070 


mCOMPUTERNOIltD 


(OORDIHATOR  Of 
TIMESHARING 
SERVICES 


KRcommunicatioiis 


New 


'fechnology! 


and  that  means  exceptional  career  opportunity  on  the  leading  edge  of  a  vast  new 
teChnological  frontldr  GTE  Automatic  Electric  is  a'world  leader  in  this  rapidly  emerging 
new  phase  of  one  of  the  world's  largest  industries.  You'll  have  the  opportunity  to  advance 
.yopr  career  In  a  highly  professional  environment. ..and  working  with  concepts  that  are 
ahead  of  existing  technology. 

Highly  visible,  and  promotable  ppsitions  are  available  for  software  professionals  who  have 


>.  Distributed  Processing  Architecture 

•  Computer  Aided  Design  &  Development 

•  AD/DA  Systems  Interface 

•  Top-down  Systems  Design 

•  Data  Base  Systems 

•  Real  Time  Systems 

•  Systems  Diagnostics 

•  Signal  Processing 


■  Stored  Program  Digital  Systems 

•  Telecommunication  switching  and 
control  systems  (microprocessor  or 
large  CPU  controlled) 

•  Large  scale  on-line  systems 
management  and  executives 

•  Simulation 

•  Application  Software 

'  these  areas  and  a  BS.  MS.  or  PhD  in 


If  you  have  recent  experience  in  one  or  more  of  these  areas  and  a  BS.  MS.  or  PhD  in 
Electrical  Engineering.  Computer  Science,  Math  or  the  equivalent  in  technical 
qualification  and  accomplishment,  we  would  like  to  tell  you  more  about  this- major 
expansion  in  our  long  term  research  and  development  program.  We  are  committed.to 
maintaining  our  position  of  leadership  in  this  exciting  new  field:  and  a  member  of  the  GTE 
Family  (ranked  among  the  top  R  &  D  spenders  in  industry  in  1976),  can  provide  you  with 
the  support  and  resources  to  do  the  job.  '  ' 


CALL  TOLL  FREE 
(800)323-1966 


Monday  thru  Friday  from  Sam  to  5pm  ci 


Employment,  Dept.  471  A6 


y  history  to:  Manager  of  Technical 


frTT^  AUTOmATIC  ELECTRIC 
LABORATORIES 


400  N.  Wolf  Road 

Northlake,  IL  60164 

An  Equal  Opportunity  Employer  M/F 


USE  THE  ATTACHED  a  new  subscription 

ORDER  FORM  AND  hew  address 
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QVEMDURSELF  ' 
THE  OPPORTUNITY 
YDUR  EXPERIENOE 
DESEFT/ES/ 


HONEYWEU. 
DUMOUGHS 
DATAPOINT 
DIGITAL  EQUIPMENT 
CCJRPORATION 


INDUSTRIES: 
Electrical  &  Gas  UtHMes 
Automotive 
Arionufocturlng 


I  PROJECTS: 

Customer  Information  Systems  Development 
Computetlzed  Nudedr  Power  Plont 
Modeling 

Distributive  Processing 
Database  Design 
Hoidwoie  Conversions 
Monufocturing  Irtfdimation  Systems 
Design  b  Installation  otTumkey  Systems 
Oil  &  Gas  Revenue  and  Accounting 
OS  Systems  Software  Sbpppit 


At  CIDER  we  pride  owselves  on  promorton  from  within. 
This  process  hos  develops  oil  of  our  monogere, 
reouiteis,  soles,  ond  rechnicol  support  personnel. 

At  CIDER  we  provide  o  fully  pold  benefit  podsoge: 

•  Life  insurance  equol  to  two  rimes  base  income. 

•  Dependent  iife  insuronce 

•  Disability  Income 

•  FAMILY  heohh  core  coverage  irxduding  major  medicol 
and  dental.  (Equol  to  ond  often  eACeedIrig  coveroge 
offered  by  mojor  corporations  Considered  to  be  the 
leodeis  in  employee  benefits.) 


At  CIDER  we  ore  implementing  o  Prafir  Sharing  orxt  Trust 
Plon  thot  conforms  to  IRS  ond  ERISA  standards. 
This  plan  provides  on  accelerated  vesting  period 
with  eoriy  retirement. 

At  ODER  we  provide  o  tutton  refund  program  thot 
encourages  completton  of  degrees  or  ocdedited 
ktstitutions.  Plus,  we  provide  In-house  technlcol 
iroining. 

At  ODER  we  provide  relocation  assistance,  paid  vocations, 
paid  ovenime  ond  Incentive  compensation. 


Test  our  ability  to  offer  you  o 
corporation  with  o 


At  ODER  we  offerernploymenttoandddvancementfor 
oil  levels  of  experience  from  the  PRCXSRAAMAER 
to  CONSUTANT. 

challenging  career  in  o  pacesetting 
reputation  of  excellence. 


Coll  CoHeC:  Send  your  resume  ro  our  corporate  heodquotiets: 

Mr.  Richard  Petrino  CIDER,  INC. 

(31 3)  642-2900  30400  Telegroph  Rood  -.Suite  386 

Dinghom  Forms,  Michigon  Dinghom  Forms,  Michigon  48010 


CONSULTANTS  IN  0USINESS/ENGINEERIN6/RESEARCH 


•  DINGHAM  FARMS 

•  HOUSTON 

•  LOS  ANGELES 

•  PHOENIX 

•  TUlfA 

SOaOOTetegraphM. 

8300  Souiiwiest  Awy 

3838CoBonSii*«i 

1777W.  CcmIbodiRd 

2500  4lh  Nononol  Donti  DuMdIog 

OMghom  Foit™.  Ml  aaOlO 

HouBon,  IX  77074 

Tommoe.CAdOSOO 

PhoenkAZ  65015 

Toho.  OK  741 19 

AaiOCATIONS;  •ANZONA*(>UFORNIA«CaCIRADO* MICHIGAN  *101X5 
Equal  Opportunity  Employer  M/F 


New  From  Source  Edp! 

1978  Local 
Metropolitan 
Computer 
Salary  Survey 

Call  for  yoyr  FREE  copy  todayl 
Now  you  can  compare  your  current  salary 
with  hundreds  of  other  computer 
professionals  working  in  or  near  your 
geographical  area.  Source  Edp,  North 
America's  largest  recruiting  firm 
specializing  in  the  computer  field,  has  just 
compiled  a  timely  survey  of  local  salaries  in 
the  computer  profession.  The  survey  covers 
all  areas  of  professional  discipline  in 
programming,  software,  information 
systems,  marketing,  etc.  It  shows  salaries 
by  length  of  experience,  size  of 
installation  and  includes  all  management 
levels.  You  can  also  compare  your  current 
compensation  on  a  city  by  city  basis  with 
salaries  paid  in  metropolitan  areas  across 
the  U.S.  and  Canada  as  well  as 
national  averages.  _ 


For  your  FREE  copy,  call  the 
Source  Edp  office  nearest  you. 


CAD  CAM 


Management/ 

Consultant 


•  If  you  possess  these  capabilities,  together  with  an  AP- 
T/Minicomputer  Applications/NC/Enginaering  Graphics 
background  (manufacturing  experience  in  production 
control  and  material  management  desirable),  we  invite 
your  inquiry  for  this  position  offering  excellent  com- 


An  Equal  Opporlunity  Employi." 


PROGRAMMER 

ANALYSTS 

We  are  looking  for  data  processing  professionals  to  meet 
the  demands  of  expansion  in  our  St.  Louis  headquarters 
Business  Systems  Services  programming  staff.  These 
positions  provide  the  means  to  advance  your  career  in  a 
true  state-of-the-art  computer  environment.  Our  IBM 
3033  and  Polyplex  IBM  370/ 168,  processing  diversified 
batch,  on-line,  data  base  and  RJE  applications,  offer  the 
opportunity  to  put  your  talents  to  work  using  the  latest  in 
programming  languages,  techniques  and  software 
systems. 

Qualified  applicants  should  have  experience  in  business 
applications  programming,  using  COBOL  or  PL-1  and 
JCL  on  IBM  360/370  equipment  running  on  OS  and 
MVT/MVS.  IMS  applications  experience  especially 
desirable.  , 

Systems  programming  positions  also  available  in  support 
of  a  Multi-CPV  complex  using  ASP/MVP  large  JES 
3/VS  and  VM. 


Send  your  resume  including  salafy  history  in  confidence 


W.  B.  Kellenberger 
Section  Manager. 
Professional  Employment 
Department  ,CW-07-2 
P.O.  Box  516 
St.  Louis,  Missouri  63166 


[nMi/wro] 


Senior  Engineer 

Performance 

Analysis 


the  qualified  candidate  will  have  a  working  knowledge  of 
statistical  experimental  design  (including  multivariate  statis¬ 
tics),  hardware/software  monitors  for  the  PDP-1 1  and  other 
mini-computers,  and  performance  analysis  of  multi-proces¬ 
sor  systems.  Familiarity  with  analytical  and  simulative 
modeling,  operating  system  performance  analysis,  and  pro¬ 
gramming  on  DECsystem  10  and  PDP-11  system  is  re¬ 
quired;  specifically,  programming  in  FORTRAN,  COBOL, 
ALGOL,  SNOBOL,  and  11 -Assembler. 

Candidates  interested  in  this  position  should  send  their 
resumes  to  Peggy  Downing,  Digital  Equipment  Corporation, 
129  Parker  Street,  Maynard,  Massachusetts  01754.  We  are 
an  equal  opportunity  employer  m/f. 


OSCOMPUTERWOIIIO 


SAN  DIEGO  . 

LIVE  IN 

VACATION  LAND 


Systems  Analysts:  '  f  ill 

H  you  aren’t  afraid  Of  respcMisibllit^  JiJIl  1 

We’llmake  H 
a  place  for  you. 


The  special  demands  of  our  Software  Systems  Design 
efforts  require  special  people:  computer  professionals 
with  an  abundance  of  talent  who  thrive  on  maximum 
responsibility.  If  you’re  capable  of  calling  the  shots,  here's 
your  best  chance  to  call  an  important  one  of  your  own.  If 
you  have  the  skills  and  perceptions  we  seek,  we'll  tailor 
your  position  to  the  area  of  involvement  within  our 
erideavors  that  suits  you  best.  ' 

Software  Systems  Design  is  involved  in  long  term  state-of- 
the-art  development  for  our  highly  successful  Level  6 
minicomputer  system.  In  addition  to  designing  system 
level  software,  this  elite  group  of  computer  professionals 
provides  consulting  support  to  software  development  and 
guides  product  evolution.  Other  involvements  include 
international  standards  activities  and  presenting  to  cus¬ 
tomers  concepts  for  advanced  software  systems. 

The  high  visibility  and  growth  potential  of  these  positions 
cannot  be  stressed  enough.  If  you're  fsenior  systems 
analyst  with  4  or  more  years  experience,  and  can  assume 
full  project  and  design  responsibility  at  state-of-art  levels, 
there’s  a  position  awaiting  your  definition  in  one  of  the 
following  areas: 

Distributed  Processing 

We  need  top  people  to  evolve  structured  network  archi¬ 
tecture  and  to  design  congruent  products  that  can  fully 
exploit  that  architecture.  This  work  impacts  computer  net¬ 
works  worldwide  In  such  areas  as  security,  network  con¬ 
trol,  network  adaptability,  application  mobility,  endpoint 
independence,  and  multiprocess  symbiosis.  Our  further 
success  in  this  area  depends  on  high-level  Input  from  the 
computer  professionals  who  join  our  efforts. 


Advanced  Executive  Systems  Design 

Executive  system  capabilities  are  critical  to  the  modi  larity 
and  flexibility  of  the  Level  6  hardware  family  —  and  finely- 
honed  professionals  are  critical  to  the  development  of 
those  capabilities.  Some  of  your  responsibilities  will 
include  special  purpose  real-time  and  OEM  systems, 
business  and  transaction  processing  systems;  and  special 
challenges  in  modularity  and  applications  mobility  across 
executive  environments.  You  can  also  anticipate  future 
involvement  in  the  design  of  a  totally  new  high-end 
executive. 

End  User  Products 

As  the  importance  of  end-user  facilities  continues  to 
increase,  we  need  individuals  with  backgrounds  in  such 
industry-oriented  products  as  data-entry,  transaction  pro¬ 
cessing,  and  office  automation.  If  you  have  such  a  back¬ 
ground,  you  will  be  responsible  for  designing  Level  6 
products  with  consistent  user  visibility.  This  is  the  ideal 
environment  for  individuals  sensitive  to  user  needs  and 
perspectives. 

For  a  position  that  offers  maximum  responsibility  and 
maximurn  individual  definition,  please  forward  your 


An  Equal  Opportunity  Employer  M/F 


Honeywell 


position  announcomonU 


ANS  COBOL  experience  with  BLIS  COBOL  or  HONEYWi 
EASYCOOER  a  pkis. 

MPB  Corporation  is  a  subsidiary  of  Wheeiabrator-Frye'Snd  oi 
competitive  salaries  with  comprehensive  benefits. 

To  apply,  send  resume  together  with  salary  requirement 
confidenc<.  to; 

Mr.  Charles  Shaw 
Director  of  Industrial  Relations 
MPB  CORPORATION 


YOURBON 

is  looking  for  people! 


YDURDON  inc.  is  widely  known  as  the  leading  consult¬ 
ing,  training,  software  and  publishing  firm  in  the  fields 
of  structured  analysis,  structured  design  and  structured 
programming.  We’ve  published  over  a  dozen  books 
and  a  hundred  technical  articles,  and  have  provided  our 
services  to  over  20,000'  people  in  5,000  organizations. 
In  fact,  if  you  haven’t  heard  of  us,  chances  are  you 
haven’t  heard  of  the  “structured  revolution”  —  and 
you  probably  shouldn’t  bother  applying  for  the  jobs  list¬ 
ed  below! 

Because  of  a  mitjor  reorganization  and  continued  rapid 
growth,  we  currently  have  openings  in  the  following 


Cpnsultant/Instruclors.  Several  consultants  are  need¬ 
ed  to  support  our  education  and  client  consulting  activi¬ 
ties  throughout  the  USA,  Canada,  Europe,  Australia 
and  South  America.  Ability  to  communicate  effectively 
with  clients  is  essential,  and  a  thorough  understanding 
of  structured  analysis,  design  and  programming  is  a 
must.  Heavy  travelling  Is  involved. 

Programmers.  '’Application  and  systems  programmers 
are  needed  for  compiler  projects  and  our  own  internal 
business  applications.  Familiarity  with  UNIX  and  the 
“C”  programming  language  is  highly  desirable,  and 
knowledge  of  structured  design/programming  is  a  must. 

Operations  Manager.  An  experienced  individual  is 
needed  to  manage  our  PDP-11  installation  and  the', 
operation  of  our  internal  business  systems.  Our 
configuration  includes  a  PDP-11/45  CPU,  256K  bytes 
of  memory,  two  dozen  DASI  and  Omron  terminals,  a 
Graphics  Systems  phototypesetter  (which  was  used  to 
set  this  ad),  and  the  usual  peripherals.  Our  business 
system  includes  order  entry,  invoicing,  receivables  and 
a  variety  of  marketing  applications  —  with  plans  for 
.  several  additional  applications  in  the  future. 

Marketing  Representatives.  We  are  seeking  several 
marketing  representatives  wHh  experience  (a)  selling 
software  packages,  (b)  selling  consulting  and  training 
services,  and  (c)  selling  in  the  international  market¬ 
place.  Exposure  to  structured  analysis,  design  and  pro¬ 
gramming  is  highly  desirable. 

There  are  several  things  common  to  all  of  these  job 
openings  —  generous  salaries,  liberal  fringe  benefits,  a 
friendly  (though  slightly  crazy!)  office  staff,  and  lots  of 
work.  If  you’re  interested,  send  your  resume,  with 
salary  requirements,  directly  to: 

— _ _ Henry  Green 

VOURDW  inc. 

1133  Avenue  of  the  Americas 

New  York,  New  York  10036 
212-730-2670 
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Programming  Systems  Development 

If  yon  have  big  Mms, 
and  a  big  appatUa  for 
tha  laadiag  adga, 
yoa  baloag^i^h  us 

Our  existing  network  Is  already  one 
of  the  largest  in  the  world— and  we're 
building  an  even  bigger  one,  Including 
all  the  new  applications  which  will  use  it. 
If  you  can  contribute, 
we  want  to  talk  with  you. 

At  GTE  Financial  Services  Division,  we  count  terminals  by 
the  thousands,  not  hundreds.  Our  network  supplies  the 
lifeblood  ol  the  financial  industry  worldwide.  We  deliver 
the  Information  that's  needed,  where  It's  needed,  when 


-■yews  rio^amawCICS.  Initially  responsi¬ 
ble  tor  CICS  Deneratlon  and  maintenance  under  direction 
of  Software  Specialist.  Intermadfata-levet  position  requir¬ 
ing  familiarity  with  IBM  systems  and  some  IBM  assembly 
language  experience.  This  Is  an  opportunity  to  learn  the 


responsibility  tor  psiformance  and  enhancement  of  CICS. 
This  is  a  lead  position  requiring  five  years  In  systems  soft¬ 
ware  with  at  least  two  in  CICS  Intervals.  Experience  In  a 
TCAM/NCP  environment  very  helpful. 

-S—IOT  PioyMMe/AMlyMa.  imerrnediate 
/  and  lead  positions  requiring  experienced  professionals  in 
/  .  design  and  programming  on-line  applications  using  CICS. 

VSAM.  BAL  and  COBOL.  Must  be  able  to  translate  func- 


Iriia  — 

inFORfllATIOn 

SVSTEmS 


dimension  to  your  future 


MARKET  SUPPORT 


Hardware/Software 


Sperry  Univac  has  immediate  professional  openings  in  its  rapidly 
expanding  Marketing  division  for  Programmer  Analysts.  Senior 
Programmer  Analysts,  Applications  Engineers  and  Senior  Appli¬ 
cations  Engineers.  Assignments  will  be  in  the  areas  of  APPLI¬ 
CATIONS  ENGINEERING  (hardware  and  software),  SYSTEMS 
SOFTWARE  SUPPORT  (pre  and  post-sales),  SYSTEMS  ANALYSIS 
Based  in  Irvine,  California,  these  positions  will  require  limited  to 
moderate  travel,  broad  exposure  to  the  Univac  organization,  as  well 
as  considerable  customer  contact. 

PROGRAMMER  ANALYSTS 

Requires  a  BSCS  or  equivalent  with  a  minimum  of  6  years  ex¬ 
perience.  Will  produce  internal  specifications  and  detailed  design 
from  analysis  of  customer  requirements.  Must  be  able  to  estimate 
software  development  costs  from  detailed  problem  definition. 

APPLICATIONS  ENGINEERS 
(HARDWARE) 

Requires  BSEE  or  BSCS  and  2-4  years  experience  in  digital 
computer  systems  to  include  knowledge  of  configurations,  per¬ 
ipherals.  special  interfaces,  applications.  Will  provide  field  hard¬ 
ware  technical  and/or  proposal  support.  Pre-sales  candidates  must 
have  experience  in  proposal  generation. 

APPLICATIONS  ENGINEERS 
(SOFTWARE) 

Requires  BSCS  or  equivalent  and  3-8  years  experience  to  include 
knowledge  of  Eissembly  languages,  operating  systems,  high-level 
languages,  and  the  ability  to  provide  pre  arid  post-sales  software 
support 

We'll  offer  you  an  exceptional  opportunity  to  advance  your 
career  and  be  directly  involved  with  state-of-the-art  technoiogy  ■ 
Iri  addition,  you’ll  receive  a  competitive  salary  and  compre¬ 
hensive  benefKs  program  that  inciudes  company-paid  dental 
insurance.  We  invite  you  to  send  your  resume  to  the  address 
below  or  phone  714/833-2400  for  additional  information. 


PROGRAMMER 
COBOL  &  DATA  BASE 


rdsVS. 

BS  or  MS  3  to  1 0  years  business  applications  programming 
COBOL,  with  at  least  2  years 

-e  using  major  OEMS  (System  2000.  IMS). 
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COMPUTER  PROFESSIONALS 

Control  D«U  Corporation  has  career  growth  opportunities  In  pre-sale, 
post-  sale  and  consulting  located  throughout  the  United  States. 

APPUCAUONS  I  OPERATING  SYSTEMS 


•  PROGRAMMER/DESIGN  ANALYSTS 

“ - tl«  In  CMtrolt,  Oallw,  SMttl*.  Mlnna- 

land.  Ora.,  Sin  Franclieo  Bay  Ana  and 


s  CYBER  17X,  6000,  or  other  IsTge  lystsim  w 


(Opportunities  In  Detroit.  Minneapolis.  New  York 
City.  Sen  Francisco  84y  Area,  and  Wasnington. 


•  CYBER  18  or  other  minis 

with  1700  MSOS,  RCOS,  ITOS  or  OS 

^O^ortunltla,  In  Los  Angilis  and  Maw.  VorK 

•  I  ntei  8080  or  other  Microprocessors 


COMMAND  &  CONTROL 

•^SYSTEMS  ENQINEERS/PROGRAMMERS 


/9  CONTTRPL  DATA 
>aB/CORrORAnON 

An  Affirmative  Action  Employer  M/F 


(617)  890-4600,  ext245 


Data  Processiai/ 
Opportunities 


MICRO-COMPUTER  SALES 
(East  &  West  Coast)  i 


DISTRIRUTED  DATA 
PROCESSING  SALES 
(Throughout  the.U.S.) 


Data  Procesttof 

Manager, 
Sysjtems  & 
Programming 

Grow  with  Alaska! 


PERTEC  COMPUTER 
CORPORATION 


position  announcomonf? 


•  Softwore 

*  Real  Time 
Programming 

Advanced  Research  is  only  the 
beginning  of  the  involvement 
you'll  have  at  Bendix 


SR.  SOFTWARE  PROGRAMMER 

The  Miller  Environment 
•State  of  the  Art  •  Challenging 


Pacific  Telephone  would  like  to  talk!  We  serve  a  growing  population  in  a  dynamic 
market,  and  Offer  the  right  peop[e  eyery  opportunity  for  d  successful  future.  We’re 
interested  in  highly  motivated  individuals  —  those  who  would  enjoy  taking  an 
active,  enthusiastic  role  in  our  mutual  development. 

The  Communications  System  Representative-Business  Systems  serves  as  a 
member  of  an  industry-specialized  marketing  team.  Primary  responsibility  will  be 
to  provide  innovative  systems  analysis  and  design  of  state-of-the-art  data  com¬ 
munications  systems.  Additional  duties  include  assisting  customers  in  integrat¬ 
ing  Bell  System  communications  solutions  into  their  business  systems. 

We're  looking  for  college  graduates  with  a  minimum  of  2  years'  experience  in  the 
design,  implementation  and  maintenance  of  data  communications  software  and 
hardware.  Four  years'  experience  may  substitute  for  a  degree.  Exceptional 
written  and  verbal  communications  skills,  the  ability  to  work  effectively  with 
minimal  supervision  and  a  high  level  of  energy  are  all  required. 

At  Pacific  Telephone  increased  challenge  means  increased  reward.  We  offer 
many  benefits  including  tuition  aid  and  a  special  merit  bonus  program.  Relocat¬ 
ion  assistance  available. 

San  Francisco  &  Los  Angeles  Openings 

If  you  feel  qualified  and  would  like  more  information  about  a  career  with  us,  send 
rPsuma  or  call  collect  for  the  area  of  your  choice: 

IN  SAN  FRANCISCO:  (415)  542-7474 

Management  Placement  Office,  Dept.  CW 
370  -  Third  Street,  Roorn  740A 
San  Francisco,  CA  94107 

IN  LOS  ANGELES:  (213)621-5915 

Management  Placement  Office,  Dept.  CW 
1010  Wilshire  Blvd.,  Suite  148 
Los  Angeles,  CA  9001 7 


Pacific  Telephone 


SENIOR  SYSTEMS  ANALYST 
PROGRAM  ANALYST 


^COMPUTERWORLD 


Systems  Programmers 

Put  a  management-directed 
fix  on  your  Career  development. 


Software/Hardware  Professionals 


•  hafdwara/softtware  planning 

■  computer  performance  evaluation 

•  overall  data  center  design 
and  facilities  planning 

>  data  processing  security  analyses 

•  systems  level  implementation 


For  the  Stimulation  and  career 
growth  Inher^  In  developing  a 
whole  new  generation  of  large-scale 
computer  systems.. 

The  big  moiie  Is  to 
NCRX&nDlega 


^Cmpiteiwmii 


SR.  SYSTEMS  ANALYSTS 


HOSPITAL  DATA 
PROCESSING  SPECIALISTS 


MARKETING  OPPORTUNITY 
WITH  A  LEADING 
DATA  BASE/ 

DATA  COMMUNICATIONS 
VENDOR 


Programmers 
Soft:ware  Engineers 
Soft:ware  Managers 
STUCK  IN  A  RUT? 

LEEDS  S  NORTHRUP 
Is  Your  Key  To 
A  Grea^  Future! 

The  Systems  Group  of  Leeds  &  Northrop  is  a  leader  in  real 
time  digital  process  control  systems.  An  unprecedented 
growth  of  over  20*  a  year,  combined  with  stable  commer¬ 
cial  markets  and  a  commitment  to  promotion  from  within, 
provides  exceptional  opportunities  and  a  challenging  pro¬ 
fessional  and  dynamic  working  environment.  In  addition  we 
are  located  in  a  clean  and  quiet  area  of  eastern  Pennsyl¬ 
vania,  but  convenient  to  Philadelphia.  Benefits  are  all 


We  Are  Hiring  Now! 
SOFTWARE  MANASERS 

Do  you  want  complete  project  control  and  r^stomer 
interface?  Your  major  responsibility  is  to  direct  a  team  of 
software  professionals  from  inception  of  a  system  to  de¬ 
livery.  A  technical  degree  and  experience  with  digital 
process  control  systems  is  desirable. 

APPLICATION  PROGRAMMERS 

If  you  are  "button  holed"  in  a  job,  this  is  your  opportunity 
to  get  hands-on  exposure  to  the  entire  systeih.  Openings 
exist  in  development  (micro  and  minicomputers),  applica¬ 
tions;  system  design,  man/machine  interface,  communica¬ 
tions  and  support  programs.  A  technical  degree  and  2  years 
experience  with  FORTRAN  or  ASSEMBLY  in  one  of  the 
above  areas  is  desirable. 

DEVELOPMENT  PROGRAMMERS 

If  you  are  tired  of  finishing  someone  else's  work,  get  in  gn 
the  ground  floor  in  the  new  development  of  systems  and 
applicatior 


Norrell  Systems 
Services 


MOVING  TO 
LOS  ANGELES? 


terns,  man/machine  interface 
To  investigate  your  career  with  an  established  growth 
company  call  anytime  24  hours  a  day  including  Saturday 
and  Sunday,  (215)  643r2IX)0,  Ext.  2010  or  send  your 
resume  to:  Jim  Henderson.  Manager  of  Professional  Em¬ 
ployment.  Systems  Group,  Dept.  C-31. 

PW|  LEEDS  a  NORTHRUP 

I  UJ  Dickerson  Road— North  Wales,  Pa.  19454 
Equal  Opportunity  Employer,  M;F/H 


SOFTWARE 

PROGRAMMERS 

To  define,  design,  and  develop  applications  software 
systems  for  microprocessor  controlled  digital  telecom- 
murication/telephone  products'. 


ANACONDA 

telecommunications 


GRAPHICS  EXPERT 


REAL  TIME  GRAPHICS  services  are  currently  provided  by  an 
ADAGE  ^Q/30  terminal  which  is  to  be  replaced  by  more 
modem  equipment.  The  person  being  sought  will  participate  in 
the  selection  of  this  equipment,  and  will  be  responsible  for 
design  and  implementation  of  new  software  in  Its  support.  The 
new  person  will  also  be  engaged  in  consulting,  training,  and 
documentation  in  support  of  both  graphics  and  general 
academic  computer  applications. 


IBM  3033  Processor  In  August,  1978),  through  which  it  has  a 
remote  job  entry  capability  and  access  to  a  System/370  file 
system.  Past  uses  have  been  in  a  variety  of  discipITnes,  encom- 
passing  such  topics  as  geometric  perception;  crystal  growth, 
operating  system  concepts,  acoustic  phenomena,  and 
biomechanics.  The  new  system  will  provide  support  for  users  in  - 
these  and  other  areas. 

APPLICANTS  should  have  a  Ph.D.  degree,  or  strong  equiva¬ 
lent  experience,  in  Computer  Science  or  a  related  field.  Exten¬ 
sive  graphics  experience  is  essential.  Salary  and  respon¬ 
sibilities  will  be  commensurate  with  education  and  experience. 
Send  resume,  including  education,  professional  experience, 
and  salary  history,  to  Dr.  Donald  T.  Laird,  Director,  Computation 
Center,  229  Computer  Building,  University  Park,  PA  16802. 


I Maybe.  I 


It^s  not  a  Data  General  answer. 

We  believe  decisions  are  made  to  be  taken.  Not  postponed. 
During  the  past  few  >rears  we've  taken  quite  a  lot  of  decisions, 
particularly  when  they  concern  the  future  of  ideas. 

That's  hovy  we're  introducing  a  new  piece  of  Data  General 
equipment  every  other  week.  And  new  applications  daily.  Last  year 
that  added  up  to  41  %  growth  rate. . 

So  now  we've  taken  another  decision :  to  take  on  more 
.  people.  We  want  people  who  want  to  take  decisions,  and  have  the 
-experience  to  do  it. 

4  Pj^uct  Marketing  Specialists  for  Data  General 
European  NQ  in  Paris. 

Three  to  five  years'  relevant  experience  in  the  computer 
industry,  preferably  including  international  experience.  Fluent  English. 

Today  we  are  looking  for  specialists  in  four  areas : 
Telecommunications,  OEH  marketing.  Applications  references  and 
competition,  Instrument  and  Process  control. 

The  salary  levels  reflect  the  importance  of  these  positions. 
The  career  prospects  are  good  too. 

Send  your  CV.  toijan  Cederlund,  European  Employrrient 
Manager,  Data  General  Europe,  61  rue  de  Courcelles,  75008  Paris. 
Ta  (01)  766.51.78.  ^  r\  i.  1 

irJJataUeneral 


Software  Professionals. 

climbing 
to  the  top 


M  MOTOROLA 


Jui3 
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PROGRAMMER/ 

ANALVSTS 


At  CSC's  System  Sciences  Division 

You  Could  Be  Assigned  To  One  Of 

These  Systems... 

IBM:  360,  370 

UNIVAC:  6426,1108,1110 

CDC:  3200,  6600,  CYBER 

HONEYWELL: 

XDS/HONEYWELL: 

H316,H632,H716 

SIGMA  3,5,7,9;  930 

DEC:  PDP-11 

MODCOMP:  MODCOMP  ll,IV 

SEL:  32/55 

VARIAN:  6201,  V76 

INTERDATA:  8/32 

ROLM;  1602 

INTEL:  8080 

CAN  YOUR  PRESENT  POSITION 

OFFER  YOU  THIS  RANGE  OF  CHALLENGE? 

jr  scientific  programming  and  analytical 
V  AND  TO  YOU.  We  will  introduce  you  ti 

skills  will  be  highly  valuable  to 
}  truly  challenging  projects  such  as 

i^CaiimEiiNoiiLD 
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position  announcomonts  I  position  announcemonts 


FLORIDA 


WE’LL  EXCEED  YOUR  EXPECTATIONS  !!! 


SYSTEMS  PROGRAMMERS 


THE 

STfiTE-OF-THE-fiRT 
fiDDRESS  .  .  . 


...  for  all  aggressive  and’  talented  Programmer  I 
Analysts,  is  in  sunny  Newport  Beach,  at  Avco  Fin¬ 
ancial  Services.  We  are  dynamically  Involved  in 
state-of-the-art  technology,  with  one  of  the  first 
IBM/ 3033  installations  in  all  of  Southern  California, 
and  require  sharp  pros- to  join  our  growing  team. 

★  PROGRAMMER  /  ANALYSTS 

Ideai  candidates  will  possess  a  minimum  of  3-5 
years  data  processing  experience,  with  knowledge  of 
system  testing  techniques.  Familiarity  with  casualty 
insurance  applications,  particularly  the  Heritage 
Computer  C^.  Casualty  insurance  package,  would 


VAVCO 

/FINANCIAL 

SERVICES 


EDP  SYSTEMS 

$25,000/ Profit  Sharing, 
Atlanta 

Our  client,  a  leading  home  furnishings  mariufacturer  is 
expanding  its  MIS  dept,  and  requires  a  Head  Systems 
Architect  (Designer)  knowledgeable  in  manufacturing  con¬ 
trols. 

Responsibilities  include  design  of  data  processing  systems 
for  controlling  and  monitoring  manufacturing  operations. 
Must  have  6  or  more  years  experience  in  a  manufacturing 
environment  and  be  skilled  in  the  design  and  development 
of  technical  computer  systems.  Must  be  a  good  communi¬ 
cator,  analytical  problem  solver  with  proven  record  in 
project  management. 

Send  resume  in  confidence,  stating  present  salary.  Reloca¬ 
tion  expenses  paid. 

CW  Box  1624 
797  Washington  St 
Newton,  Ma.  02160 


Systems  professionals  experienced  in:. 

•  MVS,  MVT,  VSI  •CICS,  IMS.  WYLBUR,  TSO 

•  JES2,  HASP  •VM,  CMS 

Currently  vVe  need  two  senior  programmers:  one  who  can  take  charge  of  planning  ar 


Oirrently  vVe  need  two  senior  programmers:  on: 
Carrying  out  a  conversion  from  OS  to  MVS  an: 
installation  of  iMS  DB/DC. 


SYSTEMS  SOFTWARE/ 
TELECOMMUNICATION  EXPERTS 


in  New  York,  Chicago,  Detroit,  San  Francis 


m 

SYSTEMS 

ANALYSTS 

IN 

/  1 

WHITE  PLAINS  1 

TELECOMM 

JOSTON 

UNICATIONS 

NEW  YORK 

r  COMTEN,  INC. 

1250  Broadway  Building 
New  Vork.  New  York  10001 
(2121  736-7707 

COMTEIM 


position  announcomsnts 


^COMmUWORLD 


position 


July 


GROW  yjim  N0.1  IN 

RING  SOFTWARE! 

The  leading  producer  of  manufacturing  software  systems  is  looking 
for  a  few  —  very  good  —  marketing  representatives.  If  you 
know  manufacturing,  we  have  openings  in  several  major 
markets  in  the  United  States.  You’ll  be  a  key  member  of  a 
fast-growing,  successful  team.  And  you’ll  participate  in 
the  record-breaking  success  of  our  first-class  systems.  - 
This  is  a  professional  positton,  requiring  at  least 
5  years  of  experience  and  well-developed  market¬ 
ing  skills.  Please  contact  Mr.  Robert  Webster, 
Employment  Coordinator. 


SOFTWARE 
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Senior  Systems 
AnaiystiProfect  Leader 

CHALLENGE.  OPPORTUNITY,  RECOGNITION,  REWARD 


CHALLENGE 


STABILITY 


B0RED» 


CHALLENGE 

MONEY 

ADVANCEMENT 

SECURITY 

f  f  ?  ?  f 


^ttJOB 

TRAINING! 

EXPERIENCE! 


ACI  —  A  group  of  professional  people  dedicated  to 
solving  data  processing  problems  ...  a  consulting  firm 
providing  the  best!  ACI  has  numerous  positions  avail¬ 
able  throughout  the  country.  We  need  good  people 
with  a  variety  of  talents.  ACI  is  the  results  cotnpany  , 
where  you  can  build  a  future.  STOP  PLAYING 
GAMES  AND  GIVE  US  A  CALL!  ■ 


automation  conaultants,  Inc. 


DATA  PROCESSING 
PROFESSIONALS 

Major  data  systems  company,  a  leader  in  advanced  comfiuMr  systems  with  one  of 
the  largest  nationwide  networks  has  requirements  for  sever^  very  senior  personnel. 
Individuals  must  have  a  proven  track  record  and  possess  excellent  technical, 
managerial  and  both  oral  and  written  communication  skills. 

DIRECTOR  DIRECTOR 

IBM  based  large  systems  Data  communications,  knowledge  of  pac- 

Interactive  RJE  ■  ket  switching,  and  advanced  network 

DIRECTOR  MANAGER 

COC  based  interactive  and  batch  ITI  fl  H  M  U  t  H 

Competitive  analysis-to  design  and  imple¬ 
ment  a  systematic  approach  to  gathering 
We  also  have  openings  for  information  relating  to  alt  modes  of 

Senior  Level  Technicians  ♦"In*’*  transportation  to  support  strategic 

and  market  planning  activities. 


For  immediatB  considaration,  send  resume  to: 

ON  Box  1622,  797  Washington  St.,  Nawton,  MA.  02160 

EqvlOpQortunitY  employfU/F 


SENIOR  SYSTEMS 
ANALYST 

Position  requires  7  years  of  experience  with  supervisory 
background.  Applicants  should  have  a  general  knowledge 
in  all  phases  of  Data  Processing.  Actual  experience 
required  in  the  following  areas: 

IBM  EQUIPMENT 
COMMUNICATIONS 
RJE/DISTRIBUTED  PROCESSING 
COBOL  LANGUAGE 
SYSTEMS  DESIGN 


R.  CORLIS 

OIL  DEVELOPMENT 
COMPANY  OF  TEXAS 
P.O.  BOX  12058 
AMARILLO,  n  79101 

An  Equal  Opportunity  Employer  M/F 


fastest  growing  division  within  our  Fortune  500  com- 
iw  divisional  headquarters  are  In  the  process  of  being 
<e  highly  desirable  Ft.  Lauderdale  location. 

SENIOR  SALES 
SUPPORT  SPECIALIST 


CUSTOMER 

SUPPORT  SPECIALIST 


If  you  currently 
earn  between 
$15,000  -  $36,000 
weVe^ot  a  better 
job  for  you  ...  NOW! 


"The  United  Way 
is  necessary. 

It  is  necessary 
now.  It  will 
be  necessary 
in  the  future. 

It  fills  a  very 
important  need. 

It  is  an  absolutely 
unique  development 
to  involve  volunteers 
in  our  plurali^ 
society.  It  is  one  of 
the  main  strengths 
of  our  democratic 
society" 


Glenn  E.  Wells 
-man  .of  the  Board 
and  Chairman  of 


Accepting 
the  challenge 
is  your  job... 
Providing 
the  challenge 
is  ours. 


position  announcemanu  I  position  ai 
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July 

buy  Mil  swap 


softMiare 
instructors/ 
Systems  Analysts 


EDP  INSTRUCTORS 


C.A.C.I. 

MODELER/PROGRAMMER 


programming  techniques. 

The  successful  candidate  must  have  4  or  more  yet 
perience,  familiarity  with  all  aspects  of  software  devi 
and  meet  the  following  minimum  quaUTications: 

•  Simulation  and  modeling  experience' 

•  Demonstrated  ability  to  lead  projects 

•  Ability  to  program  in  FORTRAN  and/or 


r  Octobir  Delivery  A 

370/158 

3  and  4  Meg 
C.P.U.’s 

For  Sale  or  Attractive 
Short  &  Long  Term  LeaMS 


department  of  an  accredited  educational  institution.  . 

&nd  resume  (including  references)  and  complete  salary  h 

Story 

FOR  SALE 

SYSTEMS  ANALYSTS 

We  are  especially  interested  in  EDP  professionals  who  have 
written  or  installed  software  systems  in  one  or  more  of  these 

Marcia  Metcalfe,  Maaager 

Software  Deveippment  Department 

Dual  Diskette 

CRT 

Under  OEC  Maintenance 

•  Commercial/Industrial  •  Medical 

•  Educational  A  Government 

CACl,  Inc  -Federal 

100  Rim  Road 

Pasadena,  California  91 107 

EQUAL  OPPOBTUNITV  EMPLOVCX.  M/f 

j 

ADSrinc. 

210  OW  Hwy.  So. 

Nashua,  NH  03060 
(603)  888-5341 

A  NATIONWIDE  CAREER  SERVICE 
FOR  COMPUTER  PROFESSIONALS 

Programmer  analyeU,  project  leaders, 
syalems  programmers,  IBM,  Honeywell  and  minis. 
Salaries  to  $40,000. 


systenis  PepsonneL 


July  31, 1978 


laCOHniTEimORlD 


Page  75, 


IBM  Processors  and  Peripherals 


3165 
4  MEG  DAT 


Atlanta  404/256-5956 
Connecticut  203/653-6966 
Fort  Worth  817/534-1774 
Minneapolia  612/854-8107 


•  Sclliiiii  •  I 

l»ii  rc  li  ii  se/l  AMisdvK'k 

3277  3803  3286 

3272  3420  3284 

3340  3330  3830 


R.  K.  Enterprises,  Inc 


THE  ACE  COMPUTER  SALE 

PRODUCT  SUPPORT  ON 
ALL  XEROX  COMPUTER  PRODUCTS 
"iMMEDMTE  RESPONSE 
WITH  REMOTE  ASSIST" 

Also 

SIGMA  7  W/128K  WORDS 
SIGMA  6  W/128K  WORDS 
SIOP’S.  MIOP’S.  BMIOP’S 
SIGMA  9  MEMORY'  AT  128K  OR  256K 

RAD’S  FROM  7212  THRU  7203 
ALSO  REFURBISHMENT 

XEROX  560/530  MEMORY  EXPANSION 
NEW  CARO  READER 
PLUS: SPARES 

CALL 

ARIZONA  COMPUTER 
EQUIPMENT 

(6021  997-2651 
TWX  910-957-4586 


What  you  need... 
...ri^it  now... 
at  reasonable  prices! 


Your  First  Choice  in  the  Second  Market 


New  Jeraey  201  /568-9666 
Parle,  France  374-1 130 
San  Francisco  41 5/944-1 1 1 1 
Windsor,  Ont.  416/498-7220 


9701  W.  Higgins  Rd.,  Rosemont,  III.  60018  (312)698-3000 


BUY-SELL 

TRADE 


CAC 


FOR  SALE/ 
LEASE 

TELEX 

8  -  6420-7  Tape  Drives 
1  -6803  Control 
August  Delivery 
AMERICAN  COMPUTER 
,  8i  FINANCIAL  CORP. 


3031  Del|«enr6/79 

3032  Mivirv3/79 

3033  Delivery  11/79 


370/165  370/168 


370/155 

ID  AvailaUe  Now! 

370 

148/145/138/135 


BUY-SELL-LEASE-TRADE 

Call  313-362-1000 

3420  3803  1403  2821 

3333  3830  2501  1442 

3330  3340  1443 

Darryl  Hastings  Joe  Romeo 

BUY  OF  THE  WEEK 


360 

30/40/50/65 


3032  w/3850 

3027  and  3036 

Availabla  Fab./Mar. 

For  Lmm  Only 

Marilyn  Burehi 

NEEOED 

Now  Thru  Oec. 

370/138's  &  370/148'$ 

System/3 

Jerry  Roberts 

370/145  MEMORY 
(IBM) 

Any  Increment 

370/135  MEMORY 

IBM  &  OEM 

Most  Increments 

3742 

3741 

5496 

Patti  Lamia 

370/155 

with 

370/158 

ITC  QUALIFYING 

S/N  23136 

360/20 

OAT 

Sept.  1st  Availability 

OaS-OB3  029-0S9-026-129 

#10223 

(or  sooner) 

Marie  Bednarz 

Call  313-; 

162-1000 

BUYING,  SELLING,  LEASING 
OR  TRADING  IBM  EQUIPMENT? 
THEN  CALL  US  FIRST... 


FOR  SALE  OR  LEASE 

miMii  rnnimmi 

370/155  ANY  MODEL  w/o  DAT 
370/155  MEMORY.UP  TO  2  MED 
lOM.CMI.AMS.AMPEX 


wMm  TO  tar 
DAT 

ORDER  POSITION 
FOR  370/155 
370/1S5*IINy  MODEL 

PLEASE  CONTACT: 

HARRY  BLAIR 


oc 


•  SALE  OR  LEASE 
m  INTERIM  TO  YOUR  303X 
•  WILL  RECONFIGURE 

Model:  L  U35  ^ 

Serial  No.  60041  60490  60417 

Release:  Sept.  30th  Dec.  31st  Jan.  15th 

- Ca//  Bob  Hardy  at  (201)  489-2600 - 

Computer  Finders  Inc. 

One  University  Pleze  •  Hackenseck.  N  J  '07601 


BSCoNnTEnioiio 


dataseiv 


Call  Toll  Free  800-328-2406 

or  61 2-544-0335 

Or  write:  Dataserv  Equipment,  Inc.,  9901  Wayzato  Blvd. 
P.O.  Box  9488,  Minneapolis  MN  55440 


AVAILABLE 

Throughout  1978  and  1979 

SYSTEM/34S 


COMPUTER  WHOLESALE  C( 


370/138 


Large  industrial  corpora¬ 
tion  wishes  to  purchase 
and  lease  back  to  sub¬ 
stantial  corporations  IBM 
303X  Systems.  We  will 
only  deal  with  rend  users 
and  equipment  must  be 
scheduled  for  delivery  in 
1978. 

CW  Box  1410 
797  Washington  St. 

Newton,  Mass.  02160 


SYSTEM/a 


BUYING  SELLING  LEASING 

360/40  370/145  370/135 

360/50  370/158  370/155 

360/65  370/168  370/165 

TAPES/DISKS/CORE 

Pioneer  Computer  Marketing 
1165  Empire  Central  Place  Dallas.  Texas  75247 

214/630-6700 


TIGER  COMPUTER 
-  415  MADISON  AVENUE 
X  J*  new  YORK.  NEW  YORK  10017 
121  21  532-1  500 


SHORT  AND  LONG  TERM 
STRAIGHT  WALK  AWAY  LEASES 

THAT’S  RIGHT! 


370/138.  148,  135,  145,  125 
370/158's  168’s  and  Peripherals 
IBM  Series-3031-3032-3033 


utu 

RK05F  -  *395000  H/eo  k-AA  CPU 


WANTED  TO  BUY 


FOR  SAIE  OR  LEASE 
303X  LEASES  |l35  MEMORY 


3350-A2F/B2F/B2 


145  MEMORY 

H2-J2  avail  Auguit. 


For  tost  delivsry  and  substantial  $aving$ 
CALL  tiia  DATALEASE  Digital  HOTUNE 

800-854-0359 


RSTS  RESULTS 


(DATALEASE 


7(K)  No.  Valiev  Sireet. 

(7141533-3920 


DEC  PDF  11/56 

FOR  SALE 

1-  PDP  11/45  CPU  with  256KBYTES 

3-  RP03  DISC  DRIVES 

2-  TU10  TAPES 

1-  LPD5  PRINTER 

2-  DH  11  AA  16  LINE  MULTIPLEXDRS 

4-  E.I.A.  LINE  ADAPTERS 
1-  LA30  E.I.A.  DEC  WRITER 
6-  DISC  PACKS 

RSTS/E  VERSIDN  5c 

$100,000.  or  best  offer 

Call  or  Write: 

The  Popular 

Terry  Svacina 
P.O.Box  1890 
El  Paso,  Texas  79999 

915-532-7755 


BROKER 

IN 

DEC  COMPUTER 
SYSTEMS  AND 
COMPONENTS 


COMPUTER 
PHiCE  GUIDE 


Oini|iiilfr  Mt*nlianls  I 


360/30  a?  40  Users: 

An  ideal  solution  for  users  who 
want  more  current  technology  at 
comparable  costs 

mms&mms 

Available  from  CSA  on  attractive 
short-term  leases  with  upgrade  provision: 

Call  June  Kinnally  at  800/225-2036 

CSA 

(irnipiUTSitsltmslHAiiwkalni:. 


•  60  m.s.  average 
access  time 

•  Two  channel  ^ 

•  Immediate  delivery  — 
Sale  or  Lease 

c#mDi/co 

312  698-3000 


Computer  Tape  Mart 

IISpn|Mltn.,IMI|Mh.NTU7Sl 

(516)  691-2309 


WANTED  TO  BUY 
2020  129-3  W/4601 

2501  A1  3277-2  w/4630 


K  ‘EKcnnsco 


(BSCOMmElWORlD 


FOR  SUBLEASE 
370/158  MODEL  U-36 
MONTHS 

WITH 

FEATURES:  1433,  1434,  1435,  2150, 

4650,  7840,  7^05 
Z0861 1  POWER  ISOLATION 
AVAILABLE:  JULY/AUGUST,  1978 
CONTACT:  W.  L.  WINK 

MCOOMMKLI.  DOUOLJK9 
AUTOMMriOM  COMmkMfV 

_ P.O.  BOX  516 

DEPT.  K()63 

ST.  LOUIS,  MISSOURI  63166 
(314)232-4508 

/lfO>lC/TO 


370/138 


Available 
For  Lease 
Nov.  17, 1978 
Contact 
T.J.  McArdle 
Tiger  Computer 
415  Madison  Ave. 
N,Y.C.,  N.Y.  10017 


GROWING 
RASTER  *10 
SERVE YOU 
BETTERS 


to  your  needs . . .  early  deliveries 

SALE  OR  LEASE 


CRTs  and  Controllers 

Any  type  keyboarc) 

System/as 

360s 

All  peripheral^  ^  ^  ^  ^ 


'ndustty's  Fastest  Growing  Computer  Dealer 

(214)  634-2750 


FOR  SALE 
DEC  VT-BO  $950 
NTRONICS  MODEL 
lA  160  CPS  Printer  w/rib- 
is  and  interface  to  POP/11 
$1,500 

FOB  HOUSTON 
(713)  977-0333 
ADVANCED  DATA 
SYSTEMS,  INC. 


SYSTEM/3 

TO 

SYSTEM/34 

Convenion  Package 
HandlesOCLSi  RPGIl 
C.B.  SYSTEMS 


COMPUTER 

TIME 

RJE  -  Standalone  -  Batch 
FULLY  CONFIGURED 
370/158  81 15SII 
360/30 


NATIONAL  DATA 

SUES  CUP 

516/944-7444 


SOFW/lR€  FOR  SAie 


INTERDATA 

REPAIR 


A  SIMPLE  SOLUTION  TO  A 
COMPLEX  CONVERSION 


TRANSLATORS 


•f  THE  RIGHT  SUPPORT 


A  SOLIO  SOLUTION  TO 
A  COSTLY  SITUATION 

OASD  TRANSLATORS  SAVE  TIME  AND  MONEY. 

We  Invite  test  evaluations  of  all  of  our  language  trartslators: 
RPG/RPG  II  to  COBOL  (DOS  or  OS)  DOS  COBOL  to  OS  COBOL 


)n  problem.  Many  service  options 
rslon  only,  conversion  and  clean 
including  testing  and  JCL.  Call  or 


1480  Renaissanca  Drive.  Suite  315 
Park  Ridv,  Illinois  60068 
312/299-5005 


INTERACTIVE  PDP  H  APPLICATIONS 


The  RSTS/E  Applications  Specialists 


im3 


375  Concord  Avenue 

Balmont,  Mass.  02178  (617)  489-3550 


RPG  II  SYSTEMS 


•ACCOUNTS  PAYABLE 
•GENERAL  LEDGER 
•PAYROLL  AND  LABOR  DIST. 
•INVENTORY 

•CREDIT  UNION'  MAILING.  ETC 


PAYROLL  PERSONNEL 

SUPER /PAY 
ONLY  $960 
ANS  COBOL 
60+  USERS 


WHY  DEVELOP 
SOFTWARE 
WHEN YOU CAN 
BUY  SOFTWARE?  I 


OSCounruNORiD 


-  ComputMT  Systaira  - SolMmr*  ft  EDP  Swvlon 

••  Pariptwral*  ft  SulwyitMn*  - L«Mlng  CompiniM 

»  SuppHM  ft  AocMioriM  - CW  CocnpotH*  Index 


Earnings 

Reports 


Computerworld 
Sales  Offices 


j 


i  I  II  23  31  1  13  21  27  4  It  II  23  I  I  IS  22  29  I  13  21  27 


Vicc-Prnidenl/Mxrkding 
Roy  Entreinhofer 
Advertising  Administrelor 
Terry  Williams 
COMPUTERWORLD 
797  Wdshinglun  Street 

Phone:  (917)965-5800 


Rirhert  Ziegel 

Northern  Regiannl  Meneger 
Rom  Etroris 

Account  Managers 
COMPUTERWORLD 


New  York 
•  OoMu/d  £,  Fagan 
Eastern  Regional  Manager 
Frank  Calh 
District  Manager 
Peter  Seri/f  . 
Account  Manager 
COMPUTERWORLD 


Los  Angeles 
Sill  Healey 

Western  Regional  Manager 
Inn  Richardson 
Italy  Milford 
Account  Managers 
COMI’UTLR  WORLD 
UJ4  Westwood  Boulevard 
Los  Angeltsr,  Caljf.  90024 
Phone:  (213)  475-8480 


San  Francisco 
Bill  Healey 

Western  Regional  Manager 

AcLnlMan^l’ger 
Dortiiu  Dezelan 
Account  Coordinator 

computerworld 

353  Sacramento  Street 

San  Franctsco,  Calif,  941 U 
•  Phone  (415)421-^30  , 

Japan  ^  ^ 

General  Manager 
DEMPA/COMPUTERWORLD 
l-ir-I5  Higashi  Gotanda 
Shinagawa-ku,Tokyol41 
Phone:  (03)445-610.1 
TeleV:  J2424401 

United  Kingdom 

IDG  PUBLISHING  LTD 
140-146  Camden  Street 


.  OMPUTL'RWORLD  PTV  LTD 


